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Moarajkn oa 3anom6buTe 33 Bllafeere Ha npasoTo, obesbenysare Ha OAPXK/INB EKOHOMCKM
W ONLUTECTBEH Pa3Boj, NOTTUKHYBakbe Ha jaBHaTa nosepba Bo nokanHuTe B/1aCTU, LLE/IOCHO U

NONINTUKA HA UHTEFPUTET

| Lien v ondat Ha MoanTukaTa Ha NHTErpuTeT

LienTa Ha osaa nonutuka e aa MPOMOBMPa MHTErpPUTET Ha NONUTMYKO U Ha aAMUHUCTPATUBHO
HWBO, Kako OCHOBA 3a MOTTMKHYBarbe Ha eTUYKO OAHEeCyBatbe, OTNOPHOCT KOH Kopynuuja,
CO3AaBarbe Ha YCNOBM 3a ONWTeCTBEH Pa3Boj, yuectBo Ha rpafaHuTe BO 04/1y4yBaHeTo 33
/IOKanHnTe NoTpebu n nHTepecn n noronema AoBepba Ha rpafaHuTe BO EJ/IC,

MonnTnkata Ha UHTerpuTeT ry ondaka opraHuTe Ha EAavHMuaTa Ha nokannata camoynpasa
(4neHKMTE U yneHosuTe Ha CoBeToT 1 l'pa,qOHaqanHMKOT/rpap,OHaqanHMqKaTa) M cute
BpaboTeHM Bo onwWTUHCKaT] aAMMHUCTPauuja.

Bo EanHuMuaTa Ha nokanHaTa camoynpasa He ce Tonepupa KopynTueHo oAHecyBare!

Kopynuujata npetcrasysa Cep1Oo3Ha 3aKaHa 3a BlajeereTo Ha NpaBoTo, AeMOKpaTyjaTa,
HOBEKOBWTe npaBa u cnoboam, egHaksocTa counjanHaTa npasga, Koja ro noTKomnysa

Pa3BojoT u ja 3arposysa cTabunHocTa Ha AEMOKPATCKNUTe MHCTUTYLMM, KaKO M MOpanHUTe
OCHOBW Ha ONLWTECTBOTO.

Bo EavHMuaTta Ha nokanHata camoynpasa He ce Tosepupa Koja 6uno Apyra dopma Ha
HEETUYKO, Ka3HWBO MNK APYro He3aKOHWUTO oAHecyBakbe.

Eﬂ,I/IHVILI,aTa Ha NloKanHarta camoynpasa ce CTpemMMn KoH PasBoj Ha cuaHa OpraHunsauymcka
CTPYKTYypa u KOXepeHTeH cuctem 3a ynpasyBake co UHTEerpurer.

MpwuToa, nog noumor »MHTErpuTeT” ce noapas6upa sakoHuTo, npodecnoHanHo, HesasucHo,
HENp1CTPacHo, eTU4Ko, oaroBopHo, TPAHCNapeHTHO 1 OTYeTHO BpLerse Ha PaboTi co Kou
cnyxbeHute nvua ro dysaar CBOJOT yrnes W yrnesoT Ha eAMHMLaTa Ha noKasHaTa
Camoynpasa, rm eNMMUHUPaaT pusuumTe U ru OTCTPaHyBaaT COMHeBatbaTa 04 HaCTaHyBatbe




W Ppassoj Ha Kopynuuja u co Toa obesbenysaar Aosepba Ha rpafaHuTe BO BPWeHETo Ha
jaBHUTE YHKLMM 1 BO pabortaTa Ha jaBHUTE MHCTUTYUMM Ha NOKanHO HUBO.

Moa noumor »Kopynuuja” ce noapasbupa 3noynotpeba Ha dyHKUMjaTa, jasHoTO
OBNacTyBatbe, cnyxbeHaTa 40MKHOCT Uam nonoxéa sa ocreapyBare Ha KOPUCT, AUPEKTHO
WA Npery nocpeaHuk, sa cebe unu 3a Aapyr.

Il KomnoHeHTH Ha Monntukata Ha WHTerpuTeT

JaseH vHTepec u Cnpeyvysarbe Ha KopynuwmjaTa u CYAMPOT Ha MHTepecu
Mpodecronanto v eTmyko paboTerbe

3aliTUTEHO NpujaByBakse

YnpasyBakbe co YoBeyKy pecypcu

EdrracHo ekoHomMMYHO 1 edeKTUBHO paboTere

TpaHcnapeHTHOCT, oTyeTHOCT 1 MapTUUMNaTUBHOCT

Ynpasysarbe co Ksanuter

EAHAKBM MOMHOCTU Ha sKeHWTe 1 MaxKuTe
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JaseH nHTepec 1 cnpeyysame Ha KopynumjaTta 1 cyanpoT Ha uHTepecn

Bo usBpwysarbeto Ha ceouTe OBNaCTYBatba U JO/IKHOCTH, FPafoOHaYaIHMKOT, YNEHOBUTE Ha
CoBeToT 1 cute BpaboTeHu so OMWTUHCKaTa agMUHUCTPaumja ru MoYnTYBaaT Hayenata Ha
33KOHUTOCT, eJHAaKBOCT M jaBHOCT, eTUYKUTe HOPMU U npodecnoHanHuTe CTaHgapau, 6es

AMCKPUMMHaUMja Man nosnacTysarbe Ha KOj 61no 1 co uenocHo NoOYnUTYBare Ha jaBHUOT
MHTepec.

MpuToa, BHMMaBaaT Aa He ce cTasaT Bo €ocToj6a Ha cyaup Ha MHTepecy 1 NP1 U3BPLIYBaHETO

Ha JaBHUTe OB/1IaCTyBaHa U AO0J/IKHOCTU He cmeat Aa ce pakosopgar 04, /INYHMY, CeMejHM,

BEPCKM, MAaPTUCKM 1 eTHUYKM MHTepecy, HWTY 04, MpUTUCOUM U BeTyBakba o4 npeTnocraseHmoT
Wan of Apyro nuue.

Kakos 6uno daktnukm, noTeHUMjaneH uan suaus, CYAVP Ha MHTepec 3a40/MKUTENHO ce
npujasysa Kaj Auuerto 3a WHTErpuTeT, COrnacHo HacokuTe 33 CripevyBare Ha cyamp Ha
MHTEepecu.

Cnyx6ennte nuua He npumaar MOAapoLK, NpUBMAETMM MAW NorogHOCTY. WUcknydouute op
OBaa 3abpaHa ce yTBPAEHM co 3aKoH. Mosapouute, 6e3 paznuka Aann ce npumeHun unu
0Z6MEHM, @ KoM He B0 MOMKHO Aa Ce BpaTarT, Kako n 6e3 pasnuKa Ha HUBHaTA BpeAHocCT,
S3[O/IKUTENHO Cce eBMAEeHTUpaaT, a Konuja og nucrata og, €BuAeHUMjaTa 3a npumeHuTe

noAapouu ce focrasysa fo [dpasHaTa KOMMcKja 3a cnpedysakse Ha KopynuujaTa, cornacHo
3aKOH.




Mpodecnonanto u eTuuko paboTere

Cekoj e pomkeH Bo BplWwerweTo Ha ¢yHKumjaTa, jaBHoTO oBnactysartwe U cnyxbeHaTa
AOC/IKHOCT fa nocTanysa cosecHo, CTPYHHO, OATOBOPHO, YecHO, eduKacHo u HenpucrpacHo.

BpaboTeHnte B0 onwWTUHCKaTa aAMUHUCTPaUMja ce npuapxysaar 80 Kopgekcor 3a
AAMUHUCTPATUBHYU Cryx6eHnum,

ETnukute crangapam ce NpumeHyBaaT Bo ogHocuTe co KONewknTe u Konerute, co
npernocraseHunTe 1 co CTPaHknTe, Ha paboTHOTO mecTo, Ho U BO NPUBATHMOT KMBOT M BO
OAHOCKTe CO jaBHOCTa.

3aWTnTeHo npuvjasyBamse

YKaxyBaunte ce KONELIKK, Konern, rpafaHku 1 rpafann 33 MPUMeEp Kou UMaaT UCKAYYUTENHO
BaxHa ynora 3a 3aluTuTa Ha jaBHUOT MHTEPEC, NHTErpUTETOT U yrnenoT Ha E/IC,

nocTanyBatbe co Koe ce nospesysa unm 3arposysa jaBHMOT MHTepec.

/MLA KoM KopuCTaT uaM Kopucrene YCNYyr BO WMHCTWUTYuujaTta, cBouTe CO3HaHWja uau
COMHE3MU 33 Ka3HWUBO, HEETUYKO UM APYro HEe3aKOHMUTO WAN He03BO/IMBO NOCTanyBakbe BO

EavHuuaTa Ha nokanHara camoynpasa fa rv npujasat Kaj oBnacTeHoTo Nnue 3a npuem Ha
NpWjaBu of yKaxxyBauu.,

EanHuuaTa Ha nokanHata tamoynpasa nocranysa no npujaeuTe cornacHo MpasuaHuKoT 33
3aTUTEHO BHATPELHO MpujaByBarbe BO WHCTUTYUMWTE BO jaBHWOT cekTop (4a_ce Hasege
npaBuAHUKOT/NpoueaypaTa Ha €AMHWNLATA Ha /IoKasHaTa_camoynpaBsa AOKO/IKY e YCBOEH).
MpuToa, onwTMHCcKaTa aAMUHUCTPaUWja e fo/KHa Aa rw nHbopmmpa noTeHUMjanHuTe
YKaXyBauu 3a npouesypata 3a 3awTuTeHo NnpujaByBarbe, 3aKOHCKUTE oapenbu 3a sawTturte
Ha yKaXKyBauu 1 3a MOKHOCTa 33 BpLUeH€ 3alTUTeHO NpujasyBatbe Ao [lp:kasHaTa Komucuja
3a CnpeyvyBakbe Ha KopynumjaTa, MuHucTepcTBoTO 33 BHaTpewHu pabotu, HagnexHoTo jaBHO
06BMHUTENCTBO AN HapoaHuot npaso6panuren.




rpa,ﬂ,OHa‘-IaJ'IHVIKOT/l'pa,D,OHaan]HM‘-IKaTa U pakoBogHuTe CTPYKTYpU npesemaar MepPKM co Kou
Ce rapaHTupaart A0Bep/MBOCTa U 3alTnTaTa Ha YKaxKysauure.

YNpasyBarbe co YoBeyKu pecypcu

WUHTerputeroT ce MPOMOBHMpa Kako 4en o ynpasyBareTo co HOBEUKM pecypcu Bo eanMHULaTa

Ha /IoKanHaTa camoynpasa. Mo3nuTUBHUTE NPUMEPU Ha MdeH 1 npodecuoHaneH UHTerpuTer
NocTojaHo ce NpomoBMpaat u Harpagysaar.

PakosogHute nuua MPUMEHYBaaT eTuuKo nugepctso, a MaeHTUUKYBabeTo 1
aApecupatbeto Ha pusmULMTe e Aen o4 HUBHUTe PaboTtHu sagaun. EguHmyaTa Ha NOKanHata
camoynpasa npomoBupa oTeopeHa OPraHusauycka KynTypa kage cnobogmo ce ANCKYTUPa 33

npobnemu, eTwukn aunemu, HEAOCTaTOUM 1 ce 0besbesysaaT coBeTU M Hacokw 33 HUBHO
paspeuwysatbe.

EdmkacHo, ekoHomMMyHOo 1 edeKTUBHO paboTerse

EavHuuaTa Ha nokannara Camoynpasa ce CTpeMW KOH paumoHanHo UCKOpUCTYBarbe Ha
/IOKanHWTe pecypcu, rpuska 3a MMOTOT u Pecypcute u 3awTuta M yHanpegysarbe Ha
MUBOTHaTa cpeanHa. ByyeTtoT Ha €AMHMLATAE Ha foKanHaTa camoynpaBa ce Hocu n
CnpoBe/ysa Npeky TpaHcnapeHTeH U napTUMnNaTMBeH npouec Bo cute dasm oA 6yyerckunor

UMKAYC, €O NpumeHa Ha GyueTuparbe 3acHoBaHo Ha npuoputeTM M poposo oarosopHo
Byyetuparse.

EavHnuata Ha nokanHaTa tamoynpasa cnposeayBa cuCTeM Ha jaBHM HaGasky CO Koj ce
NOAWTHYBa KBA/MTETOT M 06eMOT Ha YCNyr1Te Kou ru ucriopauysa go rpafaHuTe, Kako u
Aosepbata Ha 6U3HKUC SaeAHMUATa KOH eAMHULATa Ha NIoKaHaTa camoynpasa U HejsuHaTa
aGAMMHUCTPaLMja, BO COrNAacHOCT €O NO3UTUBHUTE 3aKOHCKM nNponucy.

TpaHcnapeHTHOCT, OTYeTHOCT 1 napTULMNaTUBHOCT

EAMHMUATA Ha noKanHaTa tamoynpasa ce 3asnara 3a TpaHCNapeHTHO paboTere 1 penosHo
HaBPpemeHo ja Hpopmupa jasHocTa 33 cBojaTa paboTa NpeKy cBojaTa UHTepHeT CTpaHuLa,
ONWTUHCKUOT BECHUK, Npec KOHdepeHumu, coonwTeHuja U 4pyru anaTku.

EavHuuata Ha nokanHara camoynpasa o6esbenysa 6p3 u necen npucTan 4o nHbopmaummre
O/, jaBeH KapaKTep. Pacnonoxnusnte MHOOPMaLMK NPOaKTUBHO ce 06jasyBaat Ha UHTepHeT
CTPaHuuaTa 1 peloBHO ce aXypupaar, BO COMacHOCT co oapenbute os 3aKoHOT 33 cnobogeH
npucTan 1o MHGopmaumm og jaseH KapaKrep.

OLI,J'IYKMTE C€ HOocaT npeky OTBOPEHU K NHKNY3UBHU npouecu Ha KOHCYIITaUMja Ha 3acerHarture
CTPaHU M nognexkar Ha MeXaHU3MUnTe Ha Ha30p 1 KoHTpona.




ﬂpM npomoBupare Ha KynTtypara Ha nHTerpurer, EAMHMU,aTa Ha NoKanHaTta camoynpasa
copa60TyBa CO rparaHckuTe opraHusaumnm, 6usHuc 3aeHuMUaTa u Apyrute 3acerHaTu CTpaHu,

YnpasyBarbe co kBanuTeT

MNoaobpysare Ha ycnyrute wro um ce HYAAT Ha rpafaHnTe e BpeeH npuoputet. Eaunnara
Ha NokanHata camoynpasa Bocnocrasysa cuctem Ha paboTetve NPeKy Koj nocrtojaHo ce
yHanpegysa paboterero u npouecute, ce HamanysaaT pusuuute U TpowouuTte, a ce

nosobpysa MoTuBMpaHocTa Ha BpaboTeHute u ce Cneaar BKynmHuTe pesyaTaTy o4
paboTtereTo,

YHanpeaysareTo Ha ucnopakxarta 1 nogobpysarbeTo Ha KBA/IMTETOT Ha JIOKaNHUTe ycnyru ce
BpWK npeKy ogrosopHo NiaHnpare, ynpaBysBarbe u Peanusaumja Ha npouecute u
NPOMOBUpPare Ha KynTypa Ha M3BOHPeAHOCT Ha jasHaTa aAMUHUCTpaUMja, cornacHo
MefyHapogHuoT CtaHgapa UCO 9001, 3aeaHMYKaTa pamKa 3a npoueHa — UAD u apyru
CTaHAAPAM 33 KBANUTET BO jaBHMOT CeKTop.

EAHaKBM MOXHOCTU Ha KeHuTe u MaXnte

EavHuuata mHa nokannata camoynpasa ce CTpemMM KoH YHanpeaysarbe Ha popgosaTa
PamHonpasHocT Bo COBETOT M BO ONWTUHCKaT] aAMUHACTPaLM]a M ja NpenosHaBa BaHOCTa

04 AocnefHo cnposedyBatbe Ha 06BpCKUTE U OArOBOPHOCTUTE 04 3aKOHOT 3a eAHaKsu
MOXHOCTU Ha KEHUTE U MakuTe.

ANCKPUMMUHaLM]a BP3 OCHOBa Ha non, HUTY 6110 KaKoB 061K Ha BepbanHo, Hesep6anHo unu
$u3nUKo cekcyanHo unm APYT APYT BUA Ha BO3HEMUPYBatbe.

IV Cnposeaysatbe, CNeNere N U3BeCTyBakbe
YnpaBysarbe co PU3nUM oa Kopynuuja

EAnHMuaTa Ha snokannata tamoynpasa Bocnoctasysa eduKaceH cucrem Ha BHaTpeLHu
KOHTPO/IM 1 peBu3Mja cornacHo NpuUHLMNUTE Ha jaBHaTa BHaTpewHa puHaHCHCKa KOHTpOna.
YnpasysareTo co pusuuure OA Kopynuuja e BaeH fien of cMCTeMCKOTo ynpaBsyBarbe co
PU3MLM BO pamKkuTe Ha Toj cucTem.

I'PagoHauanHUKOT/rpaioHaYanHmukaTa 1 PaKOBOAHUTE CTPYKTYPU Ha eaAnHuuaTa Ha
/IOKa/HaTa camoynpasa ce 04roBOpHM 3a MPpoLUeHa 1 oTcTpaHyBatbe Ha puUsMuUMTE Kow
npuAoOHecyBaaT 3a nojaBa Ha Kopynuuja, npoHesepa, usmama, CYAMP Ha MHTepecy,




KopucTere BAnjaHUja U BpcKm 3apaam nobusare nosnacreH TPETMaH nnn 6uno Koja apyra
dopma Ha He3aKoHCKO Um HEeTUYKOo oHecyBakbe.

Pakosogutenor  Ha €AMHMUATa 33 BHaTpewHa PeBM3nja  rofja  coserysa
FPaAOHAYaNHWKOT/rpagoHaYanHMYKaTa 1 cuTe PakOBOAHM NMLa BO e AMHMLATA Ha NoKaHaT]
camMoynpasa 3a ynpasyBareTo co pusmk.

CnposeayBatbe Ha MoanTUKaTa Ha UHTEerputeT

lpnxata 3a cnposegysarwe Ha MonutnkaTa Ha uHTerputer so EavHnuaTa Ha nokanmarta
Camoynpasa e MHAVBUAYaNHA U KONEKTUBHA.

aAMUHUCTpaumja.

PasoHayanHukotr, uneHoBuTe W3 CosetoT u cute BpaBoTenn go OMLTUHCKaTa
aAMMHUCTPaLMja ce A0MXKHM aa ro Npunjasar cekoe KasHMBO Aeno NOBp3aHo co Kopynuuja,

Wnn apyr nponuc.

3a noBpeau Ha cTaHaapauTe 3a WHTerpuTeT ce noseaysaar ANCUMNNNHCKN, NPEKPLUIOYHM unn
KPMBMYHM NOCTanku 3a yTepaysarse OArOBOPHOCT BO COrMAacHOCT CO 3aKOH,

Cnegerbe u N3BECTYBarse

EavHuuaTta Ha nokanHaTa camoynpasa pefloBHO M HaBpeMeHo ja MHPOpMMpa jaBHOCTa 33
C/lydanTe Ha nospesa Ha eTMKaTa M WHTErpUTeTOT, NpesemeHuTe Mepku u pesyntatu

A0BEpP/IMBOCTa.

rpa,ﬂ,OHaqanHMKOT onpeaenysa /iMLe 3a uHTerputer e 3a MHTErpuTeT Koe AaBa coBeTu u
HaCoKK Bo obaacTa Ha €TUKaTa n MHTerpmuTeTorT.

EavHuuata 3a nokanna camoynpasa copaboTysa co [lp)asHaTa KomwucKja 3a cnpevyBamse Ha
Kopynuujata u apyru uHcTUTY UMM BK/Ty4€HM BO npeseHumja u 6op6a npoTus KopynuujaTa.
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