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Moarajku og 3anoxbute 3a Brageerbe Ha NpasoTo, o6e3beayBarbe Ha O4pPHANB EKOHOMCKMU
W OnWITeCTBEH Pa3Boj, NOTTUKHYBatbe Ha jaBHaTa AoBepba BO NIOKaIHUTE BNACTU, LEAOCHO M
HENpe4eHo ocTBapyBatbe Ha nNpasaTa M cnoboauTe Ha rpafaHUTe KaKo M NOTTUKHYBakbe Ha
HWBHOTO Y4€CTBO BO HOCEHETO OAJ/IYKM Ha J/IOKaNHO HUBO, eAMHMLATa Ha NOKasnHaTa
camoynpasa ja ycBojyBa cnegHara:

NOJINTUKA HA UHTErPUTET

| Llen v ondat Ha MoauTukata Ha uHTerputeT

LLenra Ha OBaa NO/UTUKa e pAa NnpomoBupa MUHTErpUTeT Ha MNOAUTHUYKO U Ha
aAMWHUCTPAaTUBHO HUMBO, KaK0O OCHOBaA 3a NOTTUKHYBake Ha eTU4YKO ogHecysake, OTNOPHOCT
KOH Kopynuumja, co3aasarbe Ha ycnoBM 3a ONWTECTBEH Pa3Boj, Y4ecTBO Ha rparaHuTe BO
OANy4yBarbeTO 3a NIoKanHuTe notpebu n uHTepecu u noronema aosepba Ha rparaHuTe 8o
E/C.

MonuTuKaTa Ha UHTerpuTer ru ondaka opraHuTe Ha EAMHULATA Ha NOKanHaTa camoynpasa
(4neHkuTe u uneHosute Ha CoBeTOT lpagoHavanHukoT/IpagoHayanHuykata) u cure
BpaboTeHu BO ONLWTMHCKaTa aAMUHUCTPaLM]a.

Bo EanHMLaTa Ha 10KanHaTa camoynpasa He ce Tonepupa KOpPYNTUBHO OAHecyBatbe!

Kopynuujata npetcrasysa cepuosHa 3akaHa 3a BAageereTo Ha npasoTo, AeMOKpaTtujara,
HosekosuTe npasa W cnoboau, eqHaKBOCTa M couujanHaTa npasga, Koja ro MOTKonysa
Pa3BojOT U ja 3arpo3yBa CTabUAHOCTa Ha AEMOKPATCKUTE MHCTUTYLIMM, KaKo W MOopanHuTe
OCHOBMW Ha ONLUTECTBOTO.



Bo EauHMuaTa Ha fioKanHaTa camoynpasa He ce Tonepupa Koja 6uno apyra dopma Ha
HEeTUYKO, Ka3HMBO WM APYro HE3aKOHMTO OAHeCyBake.

EauMHMLA@Ta Ha /sI0KanHaTa camoynpaBa Ce CTpemMM KOH pasaoj Ha CW/IHa OpraHu3auncKa
CTPYKTYpPa U KOXEPEHTEH CUCTEM 33 YNpaByBatbe CO UHTErpuTeT.

MpwuTOa, NOA NOUMOT ,uHTerputet” ce nogpasbupa 3akoHMTO, NpodecroHanHo, He3aBUCHO,
HenpUCTPacHO, eTUYKO, OATOBOPHO, TPAHCNAPEHTHO U OTYETHO BpLlere Ha paboTu co Kou
cnykbeHuTe nMua ro 4ysaar CBOjOT yried M YrneaoT Ha eauHuuaTta Ha JlokanHata
camoynpasa, M e/IMMUHUPAAT pU3nLMTE U I OTCTPaHyBaaT COMHeBarbaTa Of HacTaHyBakbe
W pa3Boj Ha Kopynumja u co Toa obe3beaysaat gosepba Ha rpafaHuTe BO BPWEHETO Ha
jaBHUTE PpYHKUMM 1 BO paboTaTta Ha jaBHUTE MHCTUTYLIMM Ha JIOKANIHO HUBO.

Mog noumoT ,Kopynuuja” ce nogpasbupa 3noynotpeba Ha ¢yHKUMjaTa, jaBHOTO
oBnacTyBakbe, cnybeHaTta A0/MKHOCT unmn nonoxba 3a ocTeapyBarbe Ha KOPUCT, AUPEKTHO
WAU NPEKY NOCPeaHUK, 3a cebe unu 3a apyr.

|| KomrnoHeHTH Ha NonuTtukata Ha uHTerpurer

JaBeH uHTepec 1 cnpeyvyBarbe Ha Kopynuujata 1 CyAnpoT Ha UHTepecu
NpodecnoHanto u eTuuko paboTerse

3alTUTEHO NpKjaByBarse

YnpaByBare CO YOBEYKM Pecypcu

EPUKACHO EKOHOMUYHO 1 ePEKTUBHO paboTere

TpaHCNAapeHTHOCT, OTYETHOCT W NapTULUNATUBHOCT

YnpaByBarbe CO KBanuter
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Eﬂ,HaHBM MOMHOCTK Ha KeHWUTe U MaXute

JaBeH UHTepec 1 CNpeYyBarbe Ha Kopynuujata 1 CyaupoT Ha MHTepeck

Bo 13BpLIYBarbETO Ha CBOUTE OBNACTYBatba U JO/MKHOCTU, rPagoHaYua/IHUKOT, Y1eHoBUTE Ha
CoBeToT 1 cuTe BpaboTeHM BO ONWTMHCKATa aAMMUHUCTPaLMja M NOYMTyBaaT Hayenata Ha
3aKOHUTOCT, eAHAKBOCT W jaBHOCT, ETUYKUTE HOPMU U NpodecnoHanHuTe ctaHaapau, bes
AMCKPUMUHAUMja UM NOBAACTYBakbe Ha Koj BMN0 M CO UENOCHO NouYUTYBatbe Ha jaBHUOT
MHTEpec.

Mputoa, BHMMaBaaT Ja He ce CTagaT BO cocTojba Ha Ccyaup Ha WHTepecu W npu
M3BPLUYBAETO HA jaBHWUTE OBNACTyBatba M AO/KHOCTM HE CMeaT [a Ce PakoBoAaT o4
NVYHU, CEMEjHU, BEPCKMU, NAPTUCKU U ETHUYKM MHTEPECU, HUTY O NPUTUCOLM U BETyBarba
oA, NPeTNnoCTaBEHMUOT WK 04, APYro nLe.

Kakos 6un0 dakTUUKK, NOTEHUMjaneH uam BUANMB, CYAUP Ha UHTepecC 3a40/UKUTENIHO Cce
npujasysa Kaj AMLETO 3a MHTErpuTeT, COrNacHO HAaCOKWUTE 3a CnpeyvyBare Ha Ccyaup Ha
UHTEpEeCH.



Cnyxbenute nuua He NpUMaaT NoAapoLUM, NPUBKAETUM UK NOFOAHOCTU. McKayyoLuTe 04
oBaa 3abpaHa ce yTBpAEHW co 3aKoH. Mogapouute, 6e3 pasnuKa A4anu ce NPUMeHN Uan
0ABMeEHN, 3 KoM He BWN0 MOXHO Aa ce BpaTarT, Kako U 6e3 pasnuKa Ha HUBHAaTa BPegHOCT,
33[0/DKUTE/IHO Ce eBMAEHTMPAAT, a KonWja oA AuCTaTa Of eBUAeHUMjaTa 3a NpUMeHuTe
noAapouu ce gocrasysa 40 [lpXaBHaTa KOMMCKja 3a CnpeyyBarbe Ha KopynLumjaTta, cCornacHo
3aKOH.

MpodecncoHanHo 1 eTu4yKo paboTerse

Cekoj e Ao/mKkeH BO BpWEHETO Ha OyHKUMWjaTa, jaBHOTO OBNACTyBarbe M cnyxbeHata
AOMKHOCT @ NoCTanysa COBECHO, CTPYYHO, OAr0BOPHO, YECHO, ePpUKACHO U HENPUCTPACHO.

BpaboTteHure BO ONWTMHCKaTa aaMUHUCTPauMja ce npuapKyBaaT o Kogexcor 3a
AAMUHUCTPATUBHU CRYKEEHULMN.

lpagoHavanHuKoT/IpafoHauyanHUYKaTa M YNEHKUTE M uYneHosute Ha  CoseTor
33[0/DKUTENHO Ce NpUAPXKYBaaT A0 HajBUCOKUTE ETUYKM CTaHgapau, BO COFAacHOCT CO
3aKOH M ETMYKMOT KOAEKC Ha nokanHute GyHKUMOHEpPW, CO Uen 3alTuTa Ha jaBHUOT
WHTEpEecC, YeCT 1 yrnes Ha jasHata GyHKumja.

ETMukuTe craHaapam ce npumeHyBaaT BO OAHOCUTE CO KOMEWKUTE WM KONerute, co
MPeTnocTaBeHUTe M CO CTPaHKWUTe, Ha paboTHOTO MECTO, HO U BO MPUBATHUOT KMUBOT U BO
04HOCUTE CO jaBHOCTA.

3aWTUTEHO NpujasyBarse

YKarysauute ce KONewkKHn, Konerm, Fpal:aHKM n rpafal-wl 32 nNpumMep Kou wumaart

UCKNIY4UTENIHO BaXKHa yaora 3a 3alTUTa Ha jaBHMOT MHTEPEeC, UHTErpuTETOT U YrAeaoT Ha
ENC.

EAvHMuaTa Ha nokanHata camoynpasa obesbedyBa ycnOBM 3a 3aITUTEHO BHATPELLHO
NpujaByBarbe Ha PasymMHW COMHeBakba U CO3HaHUja 4eKa e M3BPLIEHO, Ce U3BPLIYBA MAM e
BEPOjaTHO AeKa Ke Ce M3BPWM KasHUBO WAM [APYro HE3aKOHUTO WAW HEeA03BO/IMBO
nocranyBatbe CO Koe ce NoBpeAyBa UK 3arpo3ysa jaBHUOT UHTepec.

EavHnuaTta Ha nokanHata camoynpasa M oxpabpysa cute BpabOTeHM, KaHAMAATKU M
KaHAMAaTh 33 BpaboTyBarbe, BOJOHTEPKU WM BONOHTEPHW, AMLA KoM Bune aHramupadu 3a
Hekoja pabora, mMua Kou ce unmn 6une BO AENOBEH MAM APYT OAHOC CO UHCTUTYLMjaTa, KaKo
W Nnla KoM KOPWUCTaT MU KOPUCTENE YCAYrM BO WHCTUTYUMjaTa, CBOUTE CO3HaHWja uau
COMHEXW 3a KasHUBO, HEeTUYKO /N APYro HEe3aKOHMTO MU HeA03BOIMBO NOCTanyBake BO
EavHuuaTa Ha NiokanHaTa camoynpasa Zia MM NpUjaBat Kaj 0BAIACTEHOTO /ILE 33 NPUEM Ha
npujaBm og, yKa)kyBauu.

EAvHMuaTa Ha flokanHaTta camoynpasa noctanysa no npujasute cornacHo MpaBUAHUKOT 3a
33WTUTEHO BHATPEWHO NpUjaByBatbe BO MHCTUTYLIMUTE BO jaBHMOT CeKTop (aa ce Hasege
NPaBUIHUKOT/NpoueaypaTa Ha eAMHULATA Ha NOKa/HaTa CamoYNpaBa AOKO/KY € YCBOEeH).
MpuToa, onwTMHCKaTa agMMHWCTPaLMja e AO/KHA A3 M MHOOPMMPa MOTeHUMjanHuTe




YKaXKyBauu 3a npoueaypara 3a 3aliTUTeHO NpujaByBarbe, 3aKOHCKUTE oapeabu 3a 3awTtute
Ha YKaXkyBauM M 33 MOMHOCTa 3a BplUeHEe 3aliTUTEHO npujasysarbe A0 [prkasHaTta
KOMMCMja 33 CnpeyyBarbe Ha Kopynuujata, MUWHWUCTEPCTBOTO 33 BHaTpelwHu pabotw,
HaA/IEHOTO jaBHO 0BBMHMTENCTBO MAK HapoaHuoT npasobpaHuten.

lpasoHaYanHUKOT/rpafoHa4YaIHMYKaTa M PaKOBOAHUTE CTPYKTYPU Npe3emaaT MepKu co Kou
Ce rapaHTMpaar 4OBEep/IMBOCTA M 3aLUTUTATa Ha YKaXyBayuTe.

Ynpasysatbe CO YOBEUYKM PECYPCU

MHTEFPMTQTOT ce nNpomMOBMpa KakKo agen o4 ynpasyBakbeTO CO 4Y0BEYKWM pecypcu BO
eduHULaTa Ha J1I0OKanHata Camoynpasa. Mo3uTnBHUTE npyumMmepu Ha JTUHEH U FIpOd)ECHOHaﬂEH
WUHTEerpuTeT I'IOCTOjaHO ce NnpomMmoBMpaarT U Harpagysaar.

PakoBogHuTe /AuUa NPUMEHYBaaT eTUYKO /AWUAEepPCTBO, a UAEHTUPUKYBAHETO U
afpecMparbeTo Ha pusnLUTe e Aen 04 HUBHUTe paboTHM 3agaun. EguHULaTa Ha noKanHaTta
camoynpaBa NPoOMOBMpPa OTBOPEHa OpraHu3auMcKa KynTypa Kage cnoboaHo ce AUCKYTMPa
3a npobnemu, ETUYKM gunemu, HegocTaToum u ce obesbenyBaat cOBETU U HACOKKU 32 HUBHO
paspellyBatbe.

EduKacHo, ekoHOMMUYHO 1 edekTnsHo paboTterse

EavHMUaTa Ha NOKa/sHaTa camoynpaBa Ce CTPeMW KOH pauMOHaZHO MCKOPUCTYBare Ha
NIOKaNHMTE Ppecypcu, rpuka 3a MMOTOT M pecypcute M 3allTUTa M yHanpegysBarbe Ha
MMBOTHaTa cpeguHa. byyeToT Ha eauMHMLATa Ha NOKanHata camoynpasa ce Hocu W
CrnpoBeAyBa NpeKy TPaHCNapeHTeH U NapTULUNAaTUBEH NpoLec Bo cute dpasu og, ByyeTckuoT
UMKAYC, CO MpMMeHa Ha byyeTuparbe 3aCHOBAaHO Ha MPUOPUTETM U POAOBO OArOBOPHO
byyetupatrbe.

EaMHMUATa Ha NoKanHata camoynpasa CrnpoBedyBa CUCTEM Ha jaBHM HabaBKM cO KOj ce
NOAUrHYBa KBanWUTETOT M 06eMOT Ha YyCNyrute Kou M UCnopadysa A0 rpafaHuTe, Kako U
posepbata Ha BM3HUC 3ae4HMLATA KOH eAMHULLATA Ha I0Ka/IHaTa camoynpasa U Hej3uHaTa
aAMWHUCTPALM]E, BO COMNACHOCT CO MO3UTUBHUTE 3aKOHCKM NPOMUCH.

TpaHCNapeHTHOCT, OTYETHOCT M NapTULMNATUBHOCT

EavHuuaTta Ha I0KanHaTa camoynpaBa ce 3anara 3a TpaHcnapeHTHOo paboTere U pegoBHO U
HaBpemeHo ja uHpopmmMpa jaBHoOCTa 3a cBojaTa paboTa NnpeKky cBojaTa UHTEPHET CTpaHuua,
OMNWTUHCKUOT BECHUK, Npec KoOHPepeHLUMN, COONWITEHM]a U APYIX anaTku.

EgvHuuata Ha JnokanHata camoynpasa obesbegysa 6p3 M neceH npucran 4o
nHdopmauuute of jaBeH Kapaktep. Pacnonoxaveute wnHGOpMauum NPOaKTMBHO Ce
objasyBaaT Ha WHTEpHET CTpPaHMLaTa M pPefoBHO CE a)KypupaaT, BO COrNacHOCT Cco
ogpenbute oa 3akoHOT 3a cnobogeH npuctan 4o MHGOpPMaLMK OZ jaBeH KapaKkrep.

Opnykute ce HOCaT NpPeKy OTBOPEHU WM UHKAY3UBHM NPOLECUM Ha KOHCynTauuja Ha
3acerHaTuTe CTPaHWU M NOANEKAT Ha MEXAHU3MUTE Ha HaA30P U KOHTPOAa.



lMpu npomosupatbe Ha KyaTypata Ha uHTerputet, EAMHULaTa Ha NokanHata camoynpasa
copaboTysa co rpafaHcKuTe opraHusaumum, BusHUC 3aeaHuuaTa U Apyrute 3acerHaTv cTpaHu.

YynpasyBarbe Co KBanuTeT

Mofobpysatbe Ha ycayrute WTo um ce HYAaT Ha rpafaHuTe e BpeeH npuoputet. EgnHMuaTa
Ha NlOKanHaTa camoynpasa BOCNOCTaBYBa CUCTEM Ha paboTere NPeKy KOj NocCTojaHo ce
yHanpeaysa pabotewero u npouecute, ce HamanysaaT pu3nuUMTE W TpowouuTe, a ce
nofobpysa moTMBMpaHOCTa Ha BpaboTeHuTe U ce Cnepat BKYMHUTE pesyntatm of
pabortemeTo.

YHanpezyBareTo Ha UcnopakaTa U Nogo6pyBarbeTo Ha KBaAUTeToT Ha NIoKanHuTe ycnyru ce
BpWK NpeKky OAroBOPHO n/aHWparbe, ynpasysarbe W peanusaumja Ha npouecute u
NPOMOBMpatbe Ha KyATYpa Ha M3BOHPEAHOCT Ha jaBHaTa aAMUHUCTPaLMja, COrnacHo
mefyHapogHuoT craHgapa MCO 9001, 3aeaHuykata pamka 3a npoueHa — UAD u apyrn
CTaHAapAWM 3a KBA/IMTET BO jaBHUOT CEKTOP.

EAHaKBM MOXHOCTU Ha HEHUTE M MaxKuTte

EAvHMUaATAa Ha NoKanHata camoynpasa Ce CTPeMM KOH yHanpeayBatbe Ha pogoBaTa
PamMHONPasHOCT BO COBETOT ¥ BO ONWITUHCKATa a4MUHUCTPaLM]a 1 ja npenosHasa Ba)HocTa
OA AocnepHo cnposeayBakbe Ha OBBPCKUTE U OAFOBOPHOCTUTE O 3aKOHOT 3a eaHaKeu
MOXHOCTU Ha KEHUTE U MakuTe.

Monutukute Kou M cnposegysa eguHWUATa Ha NOKa/NHaTa camoynpaBa ce poaoBO
CEH3UTUBHWM U HacTojyBaar fa obesbenar nogenHaksa BUANMBOCT, eMaHuunupatse,
OATOBOPHOCT U Y4ECTBO W Ha MEHWTE M Ha MaXWTe BO cuTe CHEpM Of OMLITECTBEHUOT
KMBOT. EAWMHMUATE Ha NOKasHaTa camoynpaBa He TO/lepUpa HUKaAKBA AUPEKTHA MU
WHAMPEKTHA AUCKPUMMHALMjA BP3 OCHOBA Ha NOA, HUTY BUNO KaKoB OBAUK Ha Bep6anHo,
HesepbaHO MK GU3MYKO CeKcyanHo unm apyr apyr BUA Ha BO3HEMUpPYBakbe.

IV CnposeayBatbe, cnepemre u M3BECTYBare
Ynpasysarbe Co pusuLm of Kopynuuja

EavHuuaTta Ha nokanHata camoynpasa BOCMOCTaBysa eduKaceH cucTem Ha BHATPELLUHM
KOHTPO/M 1 peBM3nja COTNAaCHO NPUHLMNMTE Ha jaBHaTa BHATPeluHa dUHAHCUCKE KOHTpOa.
YnpasysaeTo co pusuumTe 04 KOpyNuMja e BaeH AN 04 CUCTEMCKOTO ynpasysarse co
PU3MLIM BO PAMKMTE Ha TOj CUCTEM.

MPagoHavyanHUKOT/rpasoHaYaiHMYKaTa U PaKOBOAHWTE CTPYKTYpU Ha eauHMUaTa Ha
JI0KanHata camoynpasa ce OArOBOPHM 3a MPOLEHa M OTCTPaHyBatbe Ha pusnumTe Kowu
MPWAOHECYBaaT 3a nojaBa Ha Kopynuuja, npoHesepa, u3mama, Cyaup Ha uHTepecu,
KopucTere B/njaHuja 1 BPCKM 3apaam f06uBare NoBaacTeH TpeTmaH wuau 6uno Koja apyra
dopma Ha HE3aKOHCKO AU HEETUUKO ogHecyBsame.



PakoBoauTenotr Ha  egMHMUATa 33 BHaTpewHa  peeusunja  ro/ja  coseTyBa
rpafloHayva/sHUKOT/TpajoHaYanHMYKaTa U CUTE PakoBOAHM AMLA BO eAMHMLATa Ha
NOKanHaTa camMoyrnpaBsa 3a ynpaByBakeTO CO PU3MK.

CnposeayBarbe Ha MoAUTUKaTa Ha UHTerpuTeT

lpmxata 3a cnposegysarbe Ha lMonuTMKaTa Ha uHTerputer Bo EaMHMuaTta Ha AokanHaTta
camoynpasa € MHAUBWUAYa/IHA U KONEKTUBHA.

lpapgoHauyanHMKOT M PpakoBOAHUTE CTPYKTYPU CE€ OArOBOPHM 3a BOCNOCTaByBarbe W
cnposeflyBatbe Ha CUCTEMOT Ha MHTErpuUTeT, KaKo M 33 HMBHa NPOMOLMja MPEKY CBOETO
JIMYHO OJHEeCYBare M CO Npe3emMarbe MepPKU 3a KONEKTUBHA NpudaTeHoCT Ha NOAMTUKATa Ha
UHTErpuTeT W NPUAPXKYBake KOH WCTaTa 04 CTpaHa Ha 4yneHosuTe Bo CoBeToT U
ONWTUHCKATa agMUHUCTPaUM]a.

lpagoHavYanHuMKoT, 4neHosute Ha CosBeToT WM cuTe BpaboTeHM BO OMNWTUHCKATa
aAMUHUCTPaLMja ce A0KHM 3 ro NpujaBaT CEKOe Ka3HUBO AEeJ10 NOBP3aHO CO Kopynuuja,
KaKo M ceKoja nospeaa Ha ogpeabuTe og 3aKoH 3a CnpevyBarbe Ha Kopynuujata u cyampoT
Ha UHTEpecwH, 3a KOM [03HaN0 BO BPLIEHETO Ha CBOjaTa AOJ/IKHOCT, KaKO U HaBoOAMU WM
COMHEXM 33 HEe3aKOHCKO OAHecyBarbe WMAM MNOBpPeaM Ha KOoAEeKcoT. McTo Taka, Tme ce
AOMKHW Aa NpujasaT U AOKONKY o4, HMB ce nobapa ga nocranaT cnpoTMBHO Ha YcTasorT,
3aKOH, KOZEKC UAK APYr NPONuC.

3a nospegwv Ha craHoap4AuTe 3a MHTErpuTeT Ce noBegysaaT AUCLMNAUMHCKU, NPEeKpLIoYHK
MU KPUBUYHW NOCTaNKW 3a yTBpAyBake 0AroBOPHOCT BO COrNacHOCT CO 3aKOH.

Cheperbe 1 U3BECTYBaHE

EavHuuaTa Ha nokanHaTa camoynpaBsa PefoBHO M HaspemeHo ja MHpopmMpa jaBHOCTa 3a
chyvyauTe Ha nospeda Ha eTMKaTa M WMHTErpuTeToT, MPEe3eMEHUTE MEPKU WU pesynTatw,
cnegejku rm npuHUMNUTE Ha ¢pep U CooABETHO NOCTanyBakbe U 3alWTUTa Ha NpMBaTHOCTa M
A0BEP/IUBOCTA.

rpa,ﬂ,OHa‘laﬂHHKOT onpegenyesa nuue 3a UMHTErpuUTeT JIMLE 33 MHTErpuUTeT Koe [OaBa COBEeTHU
1 Hacoku Bo ob1acTa Ha eTMKaTa U WUHTErpuTeTorT.

EavHuuata 3a nokanHa camoynpasa copabotysa co [p)aBHaTa KOMMUCUja 3a CpedyBarbe
Ha Kopynuujata M ApyrM MHCTUTYUMKU BKAYYeHM BO npeseHumja M 6opba npoTus
KopynuujaTa.

lpapoHayYanHuk Ha
_OnwTtiHa Kpugorawwranm
Pybunuo [le




