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Cre{rahral HA MOPYTRUOATA ’

Moarajkm oa 3anoxxbuTte 3a Bnaneere Ha npasoTo, obe3beanyBartbe Ha OAPXKNIUB EKOHOMCKMU
M ONWTECTBEH pa3Boj, NOTTUKHYBake Ha jaBHaTa aAosBepba BO /IOKA/IHUTE BNACTU, LIENIOCHO U

HENpPeYeHo oCcTBapyBare Ha npasarta U cnoboaguTe Ha rparaHUTE Kako U NOTTUKHYBake Ha
HUBHOTO Y4YecTBO BO HOCEHEeTO OAJIYKM Ha JIOKa/ZIHO HMBO, eauHuuaTa Ha JioKanHara

camoynpasa ja ycBojyBa cneaHara:

NO/IUTUKA HA UHTEIPUTET

| Llen n ongaTt Ha lNonntukarta Ha UHTErpuTeT

LienTa Ha oBaa NONIUTUKa e Aa NPOMOBUPA UHTErpuUTeT Ha NOJINTUYKO U HA aAMUHUCTPATUBHO
HMBO, KaKO OCHOBA 3a NOTTUKHYyBakbe Ha ETUYKO OAHEeCyBakEe, OTNOPHOCT KOH KOPynuwuja,

Co34aBake Ha YC/I0BM 32 ONWTECTBEH Pa3Boj, y4eCcTBO Ha rparaHuTe BO 0ANYy4yBatbe€TO 33
NOKanHUTe notpebu n uHtepecu u noronema agosepba Ha rparaHure so EJIC.

[lonnTukaTta Ha uHTerpurer rm ondaka opraHute Ha EaMHMUATa Ha I0OKanHaTa camoynpaea
(4neHKuTe u yneHosute Ha CosetoT M [pagoHauvanHUKOT/IpagoHavyanHU4YKaTa) U CUTE

BpaboTeHn BO onwTUHCKaTa agMUHUCTPaLM]a.
Bo EaAMHMUATa Ha I0KanHaTa camoynpaBa He ce To/iepupa KOpynTUBHO ogHecyBakse!

Kopynuujata npetcrasyBa CepuO3Ha 3aKaHa 3a B/afieereTo Ha MpaBoOTO, AEMOKpPaTUjaTa,
yoBekoBuTe npasa M cnobogn, egHakBOCTa M coumjanHata npaBga, Koja ro nortkonysa
Pa3BoOjOT MU ja 3arpo3yBa CTabUNHOCTA Ha AEMOKPATCKUTE UHCTUTYLUU, KAKO U MOpanHute

OCHOBM Ha ONLWTECTBOTO.
Bo EauHMUATa Ha /I0KanHaTa camoynpaBa He ce Tonepupa Koja 6uno apyra ¢dopma Ha

HEeeTUYKO, Ka3HUBO U APYro HE3aKOHUTO OAHEeCyBakbe.
EAvHMUATa Ha NloKanHaTta camoynpasa ce CTpeMWM KOH pa3Boj Ha CUAHA OpPraHU3aumcKa

CTPYKTYPa M KOXEpeHTEH CUCTeM 33 YNpaByBak€ CO UHTErpuUTerT.

lpuToa, noa NOMMOT ,MHTErpuTeT” Cce noapasbupa 3aKOHUTO, NPOPECUOHANHO, HE33aBUCHO,
HeNnpuUCcTpacHo, eTUYKO, OAroBOPHO, TPAHCNAPEHTHO M OTYETHO BpLlUEHe Ha PaboTu CO Kou
cnyxbeHute auvua ro 4ysaaTr CBOjJOT yraed W YrneaoT Ha eAUHULATAa Ha NOKanHara
Camoynpasa, rv e/IMMUHAPAaT pU3MLUTE U T OTCTPAHYBAaT COMHEBabaTa 0f, HaCTaHyBatbe
M pa3Boj Ha Kopynuuja U co Toa obe3beaysaar gosepba Ha rpafaHuTe BO BPLWEHeTo Ha

jaBHUTe QYyHKLUMU M BO paboTaTta Ha jaBHUTE MHCTUTYLIMU Ha IOKAAHO HUBO.

log noumor ,Kopynuuja” ce noapasbupa 3noynotpeba Ha dyHKuujaTa, jaBHOTO
OB/N1aCTyBakbe, caybeHaTta A0/KHOCT UAU nonoxkba 3a OCTBapyBatbe Ha KOPUCT, AUPEKTHO

MK NpeKy nocpeaHuK, 3a cebe nnu 3a apyr.



|| KoOMNOHEeHTU Ha [lonnTnkaTta Ha UHTerpuTer

JaBeH MHTepec 1 crnpeyyBare Ha Kopynuujata U CyaupoT Ha UHTepecu

MpodpecnoHanHO n eTUYKo pabortere

18
2
3. 3aWTUTEHO NpujaByBarbe

4. YnpasyBatbe CO HOBEYKU pecypcum

5. EdpumKacHoO eKOHOMUYHO U epeKTUBHO paboTerse

6. TpaHCNapeHTHOCT, OTYETHOCT U NAapPTULMNNATUBHOCT
7

3.

YnpaByBare CO KBAaNUTET
EAHAKBU MOXHOCTU Ha YXEHUTE U MaXKute

JaBeH nHrepec u cripevyyBame Hd Hopynu,wjaTa N CcyamnpoT Ha MHTEPECH

Bo u3BplUyBar€TO Ha CBOUTE OB/1IaCcTyBatba M A0/DKHOCTU, rPaAOHa4aIHUKOT, HNEHOBUTE Ha
CoseToT U cuTe BpaboTeHM BO ONWTUHCKaTa agMUHUCTpaUMja rm NOYUTYBaaT Halde/iata Ha
3aKOHUTOCT, eAHAKBOCT U jaBHOCT, eTUYKMTE HOPMMU U NpOoPecUoHaNHUTe CTaHAAPAM, 6es

ANCKPUMMUHALUMja MAKM NOBARacTyBartbe Ha Koj 6UNo M CoO LEeNOCHO No4YUTyBarb€ Ha JaBHUOT

UHTEpec.

[puTOa, BHUMaBaaT Aa He ce cTaBaT BO cocTojb6a Ha cyaup Ha uHTepecu 1 Npyu U3BpLIYBabETO
Ha jaBHUTe OBNacTyBakba U AO/MKHOCTUM HE CMeaT ga Ce pakoBoaaT o4 /INYHU, CEMEJHM,
BEPCKMU, NAPTUCKU U ETHUYKU UHTEPECU, HUTY 04 NPUTUCOLU U BETYBaHa O4 NPETrnocTaBeHnoT

WAK o4 APYro nAuvue.

KakoB 6uno ¢akTuyKK, noTeHuujaneH uau BUANUB, CYAUP Ha UHTEpec 33a[40/KUTE/IHO ce
npujaByBa Kaj /IMLETO 32 UHTErpuTeT, COr/liaCHO HaCOKUTE 3a cnpevyBakbe Ha Cyaup Ha

UHTEepecw.

Cnyx6eHute nnuUa He NpUMaaT NoAapouu, NPUBUAETMU UAU NorogHocTU. UckayyouuTe oa

oBaa 3abpaHa ce yTBpAeHM co 3aKoH. Mogapouute, 6€3 pasnuKka Aanu Ce NPUMEHU UNW
0AbueHn, a Kon He B1UNO MOXKHO Aa ce BpaTaT, Kako U 6e3 pa3nuKa Ha HUBHaTa BpeaHocCT,
3a[J0/KUTENHO CE€ eBUAEHTMPaAaT, a Konmuja oA /iMcTaTa o4 eBUAeHUMjaTa 33 NPUMEHUTe

nogapouu ce gocrtasysa A0 [lp)xaBHaTta KOMUCKja 3a cnpevyBatbe Ha KOpYNLUMjaTa, CornacHo

3dKOH.

[MpopecnoHanHO U eTUYKO paboTerse

Cekoj e fomKeH BO BplWeEHeTO Ha ¢yHKUMjaTa, jaBHOTO OBNactyBarbe U cnyxbeHaTa
AO/IKHOCT Aa NOCTanyBsa COBECHO, CTPYYHO, OATOBOPHO, YECHO, eUKACHO U HenpucTpacHo

BpaboteHuTe BO ONWTUHCKATA dAMWHUCTPaUMnja ce npuapIKyBaar A0 Kopekcor 33
aAMUHUCTPATUBHM CayXKBeHuuw.



[pafOHAYaNHUKOT/IpagoHavYanHUYKaTA U YNEHKUTE U YNEeHOBUTE Ha CoBeToT 3a40/NKUTENTHO
ce NPUAPXYBaaT A0 HajBUCOKUTE eTUHYKU CTaHAApAM, BO COrNacHOCT CO 3aKOH U ETUYKMOT
KOAEKC Ha NOKanHUTEe GYHKLMOHEPU, CO Len 3aliTUTa Ha JaBHUOT UHTEpeC, HYeCT U YIne[ Ha
jaBHaTa QYyHKUM]a.

ETUYKUTE CTaHOapAM ce npUMeHyBaaT BO OAHOCUTE CO KONewWwKute WU KONEruTeE, CO
NPEeTNOCTaBeHUTE U CO CTPAHKUTE, Ha pabOTHOTO MecTo, HO U BO MPUBATHUOT KUBOT W BO
OAHOCUTE CO JaBHOCTA.

3alUTUTEHO NpUjaByBatbe

YKa)KyBauuUTe Ce KONeLIKU, KONeru, rpafaHku U rpafaHy 3a npumep Kow MMaaT UCKNYYUTENTHO
Ba)KHa Y/10ra 3a 3alUTUTa Ha jaBHWUOT UHTEPEeC, UHTETPUTETOT U YINEAOT Ha EJIC.

EAMHMLUATA Ha NOKanHata camoynpasa obe3beaysa ycnosu 3a 3aWTUTEHO BHATPELWHO
npujasysarbe Ha pa3yMHU COMHeBatba U CO3HaHM|a AeKa € U3BpLLUEHO, Ce U3BpLYBa WK €
BepojaTHO JeKa Ke ce WM3BpWKU Ka3sHUBO Wan Apyro HEe3aKOHUTO WaAu Heao3BOIUBO

nocranysare CO Koe ce noBpeaysa WU 3arpo3ysad jaBHUOT UHTEpPEC.

EaMHMUATa Ha NOKanHata camoynpasa U oxpabpysa cuTe BpaboTeHw, KaHAUOATKU W
KaHaMaaTW 3a BpaboTyBatbe, BONOHTEPKU U BONOHTEPH, /ML KOW 6une aHra)>xupaHwu 3a
HeKkoja paboTa, nua Kou ce unmn bune 8o AenoseH uamn apyr o4HOC CO MHCTUTYLM]ATA, KaKo U
NMUa KOM KOpUCTaT WAM KopucTene ycnyru BO MHCTUTYLMjaTa, CBOUTE CO3HaHWja WU
COMHEKM 33 Ka3HUBO, HEETUYKO UK APYro HE3aKOHUTO MU HEAO3BO/IMBO nocranyBar€ BO
EAMHMLATA Ha IOKanHaTa camoynpasa Aa rm npujasar Kaj oBNacTeHOTO nivue 3a NPUeEM Ha
npujasu o4 YKaXKyBadM.

EauMHMuaTa Ha N0KanHaTta camoynpasa nocranysa no npujasute cornacHo pasUAHUKOT 33
33lTUTEHO BHaTPEWHO NpuWjaByBatbe BO UHCTUTYLUMUTE BO |aBHUOT CEKTOP (na ce Hasene
np aBUAH M KOT/ Np oueaypara Ha €4 WH uuata Ha No KanHara Cam oynpasa_AO0KOKY
e ycso eH ). puToa, ONWTUHCKaTa aAMMHUCTpauuja € A0/PKHa [Aa W uHopmupa
noTeHUMjaIHUTE YKaXKysBauu 3a npoueaypata 3a 3aWITUTEHO npujasyBarbe, 3aKOHCKUTE
oapenbu 3a 3alTUTE Ha YKaXyBayu U 32 MOXHOCTA 33 BpLIEHE 3aLITUTEHO npujasysate A0
[lp)kaBHaTa KOMMUCMja 3a cnpedvysBarbe Ha Kopynuujata, MUHUCTEPCTBOTO 33 BHATPELHWU
paboTK, HaANEKHOTO jaBHO OOBMHMTENCTBO  U/U HapogHuot npasobpaHuTen.
[paZoHa4yaHUKOT/rpaaoHavaHMYKaTa 1 PaKOBOAHWUTE CTPYKTYPU NPE3EMaaTt MEPKU CO Ko
ce rapaHTUpaarT 40Bep/MBOCTa U 3aLITUTaTa Ha YKaXyBauUTE.

YnpaByBatbe CO HOBEYKU pecypcu

UHTerpuTeToT Ce NPOMOBMPaA KaKo AeN 04 yNpaByBakbeTO CO YOBEYKU peCcypcy BO eanMHULATa
Ha I0Ka/NHaTa camoynpaBsa. [Mo3uTUBHUTE NPUMEPU Ha INYEH U NPOPECUOHANEH UHTETPUTET
NocTojaHO ce NPOMOBMUPaAaT U Harpaaysaar.

PakoBoAHMUTE /MUQ NPUMEHYBaaT €TUYKO /AUOEepCTBO, a WAEHTUOUKYBAHETO WU
aflpecuparbeTo Ha pusunuute e gen oa HUBHUTE paboTtHu 3apavn. EAMHULATA Ha NOKanHaTa
camoynpasa NpPoMoBMpa OTBOpPEHa OpraHM3aLuUCKa KyATypa Kage cnoboaHo ce AucKyTupa
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3a npobnemun, eTMuku aunemu, Hepgocratoum u ce obesbeaysaart coBeTU U HACOKMU 3a HUBHO
pa3pellyBsame.

EpUKACHO, EeKOHOMUYHO U epeKTUBHO paboTerse

EAMHMLATE Ha NOKanHata camoynpasa Ce CTPpeMW KOH pauyuMoHaNHO MCKOPUCTYBarb€ Hd
NOKANIHUTE pecypCu, rpuvXa 3a MMOTOT M pecypcute M 3aTuTa U yHanpeayearse Ha
)KMBOTHATa cpeauHa. byuetoTr Ha eauHuuata Ha /NOKanHata camoynpasa ceé HOCU W
cnposeayBsa NpeKy TpaHCnapeHTeH U napTuuunatmeeH npouec BO CUTE da3un oa OyUeTCKUoT
UMKNYC, CO npumeHa Ha byuyeTtuparbe 3acHOBaHO Ha npuoputeTy U poAaoBo OAroBOpPHO

byyerupamse.

ce
EAMHMUATA Ha NOKanHaTa camoynpasa cnposedyBa CUCTEM Ha JaBHWU HabaBKWU CO KOJ

KO WU
NOAWUrHYBa KBanuUTeToT U 06emOT Ha ycayrute Kou ru ucnopadvysa A0 rparaHuUTe, Ka ?
at

nosepbata Ha 6U3HMUC 3aeaHMUATA KOH eAMHMLATa Ha JIoKasiHaTa camoynpasa N Hej3UH

aAMUHUCTPaLMja, BO COrNacHOCT CO NO3UTUBHUTE 3aKOHCKA NPONUCHU.

TpaHCI'IapE'HTHOCT, OTYEeTHOCT U NapTUUMNAaTUBHOCT

EavHMuaTa Ha NoKaNHaTa camoynpasa ce 3anara 3a TpaHCMapeHTHO paboTtere U pe4oBHO U
HaBpemeHo ja uHbopMupa jaBHOCTa 3a cBojaTa paboTta npeky CBOjaTa UHTEPHET CTpaHULa,

ONWTUHCKUOT BECHUK, Npec KoHpepeHuMK, coonwTeHnja U apyrn anatku.

EaMHMLATA Ha IOKanHaTa camoynpasa o6e3beaysa 6p3 U neceH npucran 40 MHGOpMauuuTe
o/ jaBeH KapakTep. Pacnonoxxnusute nHdopmaumm NnpoakTMBHO ce 0bjasyBaat Ha UHTEPHET
CTPaHMLATa U Pe0BHO Ce a)Kypupaar, BO COrAacHOCT co ogpeabuTe og 3akoHOT 3a cnoboaeH

npucrtan 40 MHPOPMaUUU o4 jaBeH KapaKTtep.

OanyKkute ce HocaT NPeKy OTBOPEHU U UHKIY3UBHU NPOLIECU HA KOHCYNTaLMja Ha 3acerHaTture
CTPaHU M NOANEXAT Ha MexaHU3MuTe Ha Haa3op U KoHTpona. [py npomoBuparbe Ha
KyaTypata Ha uHTerputeT, EAuHMuUATa Ha NOKanHata camoynpaBa copabortysBa co

rparaHCKUTe opraHusauum, busHuc 3aegHuLaTa U Apyrute 3acerHaTv CTPaHwu.

YnpaByBare CO KBa/IUTET

NMopobpysakbe Ha yciyrute LWTO UM Ce HyAaT Ha rparaHuTe e BpeBeH npuoputeT. EaMHMuaTa
Ha NloOKa/sHaTa camoynpasa BOCNOCTaByBa CUCTEM Ha paboTtere Npeky Koj NocTojaHo ce

yHanpeayBa paboTterweTo U npouecute, ce HamanyBaaT PUULUTE U TPOLWIOUUTE, a ce
nogobpysa MOTMBMpPaHOCTa Ha BpaboTeHUTe U ce cnepatr BKYNHUTE pes3ynTaTw oA,

paborerero.

YHanpeAayBak€TO Ha UcnopakaTta U NoA06pYBabETO Ha KBANIUTETOT Ha NOKaNHUTE ycnyru ce
BPWW NPEKy OAroBOpHO njaHWpake, ynpasyBatbe W peanusaumja Ha npouecute w
NMpOMOBMPabeé Ha KynTypa Ha WU3BOHPEAHOCT Ha jaBHaTa dAMUHUCTPaUM|a, COrNnacHo

MefyHapoAHUOT cTaHgapa MCO 9001, 3aeflHMYKaTa pamMKa 3a npoueHa — UAD v apyru
CTaHAap/Au 3a KBa/ZIUTET BO jaBHUOT CEKTOP.



\(HAKBU MOXHOCTM Ha MEHUTE U MaXXure

PU3NYKO CEKCYaNHO UK APYr Apyr BUA Ha BO3HEMUpYBakbe.

IV Cnposepysatbe, chegere n usBectyBame

ynpasyBame co pusnumon Kopynumja

CAMHMLATA Ha NOKanHaTa camMoynpaBa BOCMOCTaBYyBa epUKAaceH CUCTEM Ha BHATPELIHW
KOHTPO/M 1 peBU3nja COrNacHoO NPUHUMNUTE Ha jaBHaTa BHaTpewHa PUHAHCUCKA KOHTpOAa.

YNpaByBaweTO CO pU3MUMUTE Of, KOpynuuja e BakeH Aen o4 CUCTEMCKOTO ynpasyBakbe CO
PU3IULUU BO PaMKUTE HA TOj CUCTEM.

[pafoHa4YasIHMKOT/rpaloHa4YalHUYKaTa U PaKOBOAHUTE CTPYKTYPU Ha eauHuuata Ha
NIOKanHaTa camoynpaBa Ce OAroBOPHM 3a NMPOUEHa M OTCTPpaHyBakbe Ha PUIMLUTE KOM
npuAoOHecyBaaT 3a NoOjaBa Ha Kopynuuja, NpPOHEeBepa, M3Mama, CyAUp Ha UHTepecw,
KOpUCTeHe B/IKjaHMja U BPCKU 3apaam nobusarbe nosBnacTeH TpetmaH unm 6uno Koja apyra

dopma Ha He3aKOHCKO UM HEETUYKO O HEecyBame.

PakoBoguTenoT  Ha  eAuHMUATa  3a  BHaTpewHa  pesBusnja ro/ja  coserysa
rpagoHa4YaIHMKOT/rpaoHaYaIHUYKaTa U CMTe PAKOBOAHM UL BO eAUHMULATA Ha NOKaNHaTa

camoynpaBsa 3a ynpaByBaHE€TO CO PU3UK.

CnpoBeayBarbe Ha [loNUTUKATA HA MHTErpuTeT

[pukata 3a cnposeayBarbe Ha [lonUTUKaTa Ha uHTerputeT Bo EAMHMUATA Ha NOKanHaTa
camoynpasa e MHAUBUAYaNHA U KONEeKTUBHa.

[pafloHa4anHUKOT M paKOBOAHMTE CTPYKTYpU Ce OAroBOPHU 3a BOCNOCTaBYBatbe U
cnposejyBarbe Ha CUCTEMOT Ha UHTErPUTET, KaKO U 3a HUBHA NPOMOLMja NPEKY CBOETO /INYHO
OoAHecyBarbe M CO Nnpe3emarbe MEpPKU 3a KONEeKTUBHA NpudaTeHOCT Ha NOAUTUKATa Ha

WHTErPUTET U NPUAPIKYBakbe€ KOH UCTaTa 04 CTpaHa Ha YneHoBuTe BO COBETOT U ONWITUHCKATA
aAMUHUCTPaLUM]a.

pagoHavanHukor, uyneHoBute Ha COBETOT M cuUTe BPabOTEHWM BO ONLWITMHCKATa
dAMUHUCTPaLMja Ce A0/MKHU Aa ro NpUjaBaT CeKoe KasHUBO AEeNO NOBP3aHO CO KOPYNUMWja,
KaKo u cekoja nospega Ha oapeabuTte o 3aKoH 3a CNpeYyBare Ha Kopynuujata v cyaupor
Ha WHTEPECH, 33 KOM [03HANO BO BPLIEHETO Ha CBOjaTa AOMKHOCT, KaKo W HaBOAU UNU
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COMHEMXM 33 HE3aKOHCKO oaHecyBatbe AU noBpean Ha KoaekcoT. Ucto TakKa, Tue ce A0/MKHU

Aa NpujaBaTt M AOKONKY oA HMB ce nobapa Aa nocranar CNPOTUBHO Ha YCTaBOT, 3aKOH, KOAEKC
UAU ApYr NPONMUC.

3a nospeAM Ha CTaHAApPAMUTE 33 UHTErpUTeT ce noBeayBaar ANCUUNNUHCKWN, NPEKPLUOYHU UNK
KPUBUYHM nocTanku 3a yTBpAyBatbe 0AroBOPHOCT BO COMNACHOCT CO 3aKOH.

Chegerve u ussecrtysare

EAMHMUaTa Ha nokanKkaTa camoynpasa peaoBHO U HaBpemMeHo ja MHPopMUpa jaBHOCTa 3a
CAyHauTte Ha nosBpena Ha eTUKaTa W UHTErpUTETOT, Npe3emMeHuTe MEpKU U pesyntaTw,

CNEAEJKM T NPUHUMNUTE Ha pep U COOABETHO NOCTanyBakbe M 3alUTUTA Ha NPUBATHOCTA W
AOBEPAUBOCTA.

PagoHavYanHUKoT onpeaenyesa nanue 3a UHTErpuUTeT AUUe 3a UHTerpuTeT Koe aaBa COBETU U
HACOKM BO 0bnacTa Ha eTUKaTa U UHTErpuUTETOT.

EamMHUuaTa 33 nokanua camoynpaBsa copaboTtysa co [lp)kxaBHaTa KOMUCHja 3a cnpevyyBake Ha
KOpynuujaTa u Apyru MHCTUTYLUM BKAYYEHU BO npeseHuuja u 6opba npoTns KopynuujaTta.

ONMWTUHA CTPYTA KOMUNA E STRUGES

fpapoHavyanHuk, Kryetari komunés,
A-p Pamuc Mepko Dr. Ramis Merko
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