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Moarajkn oa 3anox6ute 3a Bnageere Ha npasoTo, obesbeaysare Ha OAPHIIMB
EKOHOMCKM W ONWTECTBEH Pa3Boj, NOTTUKHyBate Ha jaBHaTa AoBepba BO nokanHuTe
B1aCTh, LENOCHO U HenpeyeHo OCTBapyBarbe Ha npasaTa w cnoboanTe Ha rparaHuTe
KaKO M MNOTTUKHYBar€ Ha HUBHOTO YYECTBO BO HOCEH-ETO OANYKX Ha NOKanHo HWBO,
OnwTtuHa LienTap - Ckonje ja yCBOjyBa cneaHarTa:

NONIUTUKA HA UHTErPUTET
I Len u ondar Ha NonuTukara Ha UHTErpurer

Uenta Ha oBaa nmonuTMka € ga npoMosMpa WHTEFPUTET  Ha MONMUTMYKO M Ha
AAMUHWUCTPATUBHO HWBO, KakKO OCHOBa 3a MOTTUKHYBaE Ha eTUYKO OAHecyBarbe,
OTMOPHOCT KOH KOpynuwuja, CO3AaBate Ha YCNOBU 3a OMWITecTBeH Pa3Boj, y4ecTBo Ha
rparaHuTe Bo OANyuyBakeTo 3a NoKanHUTe MOTPEeU U UHTepecu U noronema aosep6a
Ha rpafaHuTe Bo EAMHMUATE Ha nokanHaTa camoynpasa.

Monutukata Ha wHTerputet ru ondaka OpraHute Ha OnwTuHa LleHTap - Ckonije
(4UneHkuTe n uneHosuTe Ha COBETOT l'paA'oHaqanHMKOT/FpaAOHaqanHMqKaTa) n cure
BPaboTeHu BO onwTUHCKaTa aAMUHUCTPaUuja.

Bo OnwtwuHa LleHTap - Ckonje He ce Tonepu’pa KOPYNTUBHO OAHecyBar-e!

Kopynuvjata npetcrasysa cepuos+a | 3akana 3a BAIGAGEHETO Ha  npasoTo,
AEMOKpaTujaTa, 4OBEKOBUTE Mpasa W cnoboau; eaHaksocra M couujanHarta npaspaa,
Koja ro notkonyea pasBojor u ja 3arpo3yBa CTabWUAHOCTa Ha JeMOKpaTCKuTe
MHCTUTYLWMM, KaKo ¥ MOpanHUTE OCHOBY Ha OMIITECTBOTO.

Bo OnwruHa LieHTap - Ckonje He ce Tonepldpa Koja 6uno apyra dopMa Ha HeeTuuko,
Ka3HUBO MNN APYro HE3aKOHUTO OAHECYBatbe,

OnwTuHa LienTap - Ckonje ce CTPEMM KOH pasBoj Ha CUNHa OpraHusaumcka CTPYKTYpa u
KOXEPEHTEH CUCTEeM 3a ynpasyBarbe CO UHTErpuTeT.

Mputoa, nog nowumor #MHTErpuUTeT” Ce nogpaséupa 3aKOHWUTO, npodecuoHanHo,
HE3ABMCHO, HENPUCTPACcHO, ETUYKO, OArOBOPHO, TPAHCNAapeHTHO W OTYETHO BpLUEHE Ha
paboTu co kou cnyx6eHnTe nuua ro HyBaaT CBOJOT Yrnea v yrnepoT Ha eauHuuaTa Ha
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Cnyx6enute nuua He npuMaat NoAapoun, NpUBUNErMM UNU NoroaHocTn. Ucknyyouwre
OA 0Baa 3abpaHa Ce yTBPAEHU CO 3aKOH. Mopapouute, 63 pasnuka Aanu ce npUMeHn
Wnn OABMEHN, a KoM HE BUNO MOXHO Aa ce BpaTaT, Kako u 6e3 pasnuka Ha HUWBHATa
BPEAHOCT, 33A0/MKUTENHO Ce eBWAGHTMPAaT, a KONWja oa nucTaTa o eBuaeHumjaTa 3a
MPUMEHWTE noaapoun ce aocTasyBa A0 /[lpXaBHaTa KOMUCUja 3a cnpevyBarbe Ha
KOpynuwujaTa, CornacHo 3akoH.

Mpodecnonanto n eTuyko pa6orere

Cekoj e pomkeH BO BPWEHETO Ha dYHKUM]aTa, JaBHOTO OBflacTyBake U cnyxbeHaTa
AOIDKHOCT 4@ MOCTanyBa COBECHO, CTPYYHO, OArOBOPHO, YECHO, edMKacHo W
HEMNpUCTPacHo.

BpaGotenute BO onwTMHCKaTa apgMMHUCTPaUMja Ce MpuapxkysaaT Ao Kopekcor 3a
AAMUHUCTPATUBHU CNY>X6EHULN.

I'PapaoHavanHuKkoT/MpagoHavanHuUkaTta U HIEHKUTE W uneHoBute Ha CoBeToT
380/DKUTENHO Ce NpUAPXKYBaaT A0 HAJBUCOKUTE ETUUKM CTaHAaapau, BO COrNacHoCT co
3aKOH U ETMYKMOT KOAEKC Ha NOKanHUTE (YHKUMOHEPM, CO Uen 3aliTuTa Ha jaBHuOT
VUHTEpEC, YeCT W yrea Ha jaBHaTa dyHKUMja.

ETuukute crangapau ce NPpUMeHyBaaT BO OAHOCUMTE CO KONEWKUTEe W Konerure, co
MPETNOCTaBEHUTE U CO CTPaHKWUTE, Ha PaBOTHOTO MECTO, HO U BO NMPUBATHUOT XXWUBOT U
BO OAHOCUTE CO jaBHOCTA.

3awTuTeHo npujasysate

YKaXcyBauuTe ce Konewku, Konerw, rparaHku W rpafaHn 3a npumMep koM wmaart
VICKTYHHTENHO BaxHa ynora 3a 3aluTUTa Ha JaBHUOT MHTEPEC, MHTErpUTETOT U YrieaoT
Ha EJC.

OnwTuHa UeHTap - Ckonje o6e36eayBa YCNOBY 3@ 3alLTUTEHO BHaTPeLWHO npujasyBare
Ha pasymMHU COMHEBatba 1 CO3HaHMja AeKa € U3BpLIEHO, ce U3BpLUYBa UK € BEepojaTHO
AeKa Ke Ce U3BPLUM Ka3HMBO UNW APYTO HE3AKOHWTO UNK HEAO3BONMBO MOCTanyBatbe Co
KOe ce nospeaysa unu 3arpo3ysa jaBHUOT MHTepec,

OnwtwuHa LlenTap - Ckonje ru oxpabpysa cute BpabOTeHW, KaHAMAATKYA U KaHaAuaaTH 3a
BpaboTyBarbe, BOMOHTEPKU M BONIOHTEPKU, n1ua KoM 6une aHraxupaHu 3a HeKoja
paboTa, nMua kou ce unu 6une BO AenoBeH Unw APYr OAHOC CO MHCTUTYUMjaTa, Kako U
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OnwrtuHa UenTap - Ckonje CNpoBeAyBa CUCTEM Ha jaBHM HabaBKM €O KOj Ce NoAWrHyBa
KBa/MTETOT M OBEMOT Ha ycnyrute KOWM v WCropavysa Ao rparaHuTe, Kako M
AoBepbata Ha GM3HMC 3aeAHMUATA KOH eaMHWUATa Ha floKafnHaTa camoynpaea u
HejauHaTa agMUHUCTPaLUKja, BO COrNMAcHOCT CO NO3UTUBHUTE 3aKOHCKM nponucu.

Tpaucnapetmiocr, OTHETHOCT U NAapPTUUMNATUBHOCT

OnwtuHa LlenTap - Ckonje ce-3anara 3a TPaHCMapeHTHO paboTerse U pefoBHO U
HaBpeMEHO ja WH(OpMMpa jaBHoCTa 3a cBojaTa paboTa npeky. cBojaTa WMHTEpHET
CTPaHULa, ONWTUHCKWOT BECHUK, Npec KoHbepeHuum, COOMWTEHK]a U APYrv anaTku.

OnwtuHa UeHTap - Ckonje o6es6eaysa 6p3 1 neceH npucran ao mHdopmaumute o
jaBeH kapakTep. Pacrnonoxausure WHpOPMaLMKM  NPOAKTUBHO ce objaByBaaTt Ha
WHTEPHET CTpaHWuaTa M PeAOBHO Ce axypupaar, BO COFMACHOCT O oapeabute op
3akoHOT 3a cnobogeH npucran Ao WHGopMaLUnu oA jaBeH KapakTep.

Oanykute ce HocaT npeky OTBOPEHM W VHKNY3MBHU NpoUec Ha KOHCynTauuja Ha
3acerHaTure CTpaHu 1 noanexar Ha MeXaHU3MUTE Ha Haa3op U KOHTPONa.

Mpu npomoBuparbe Ha KynTypaTa Ha uhTerputeT, OnwtuHa Llewtap - Ckonje
copaboTyBa CO rparaHckuTe OpraHusauvu, BMsHUC 3aeaHMUATa WM ApYruTe 3acerHaTy
CTpaHu.

YnpasyBarwe CO KBaIUTET

Mogobpysare Ha ycnyrute WTo UM ce HyAaT Ha rparaHuTe e BpBeH npuopuTeT.
OnwruHa LienTap - Ckonje BOCMOCTABYBa CUCTEM Ha paboTerbe NPeKy Koj NocTojaHo ce
yHanpeaysa paboTereTto v npoLecuTe, ce HamanyBaar puU3MLMTE U TpowouuTe, a ce
noaobpysa MoOTMBMpaHOCTa Ha BPabOTEHUTE U Ce cnepat BKynHWTE pe3yntatu oa
paboTemeTo. ‘

YHanpeaysBareTo Ha ucriopakata u noaobpyBareTO Ha KBANUTETOT Ha NOKa/MHUTe
YOUTyrn Ce BpWW MpeKy OAroBOPHO MNaHuparbe, ynpasyBare W peanusaumja Ha
MPOLECHTE 1 NPOMOBMPatbe Ha KYNTypa Ha M3BOHPEAHOCT Ha jaBHaTa aAMUHUCTPaUM]a,
COrnacHo MeryHapoaHUOT ctanaapa MCO 9001, 3aeaHuukaTa pamka 3a npouexHa — LA®
W APYrv CTaHAAPAK 3a KBANUTET BO jaBHUOT CEKTOp.
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[PapoHaYanHUKOT M pakoBOAHUTE CTPYKTYp1 Ce OAroBOpPHWM 3a BOCMOCTaByBare W
CnpoBeaysatbe Ha CUCTEMOT Ha MHTErPUTET, KaKo M 33 HUBHA npoMouuja npeky cBoeTo
JMYHO OAHECYBatbe W CO npeseMarbe Mepku 33 KONeKTUBHA npudaTeHocT Ha
NONNTUKATA Ha WHTErPUTET U NPUAPXKYBakbe KOH MUCTaTa 04 CTpaHa Ha YNeHoBUTE BO
CoBeToT U onwTUHCKaTa aAAMUHUCTpauuja.

lPafAOHauanHUKoT, uneHosute Ha COBETOT M cuTe BpabOTEHM BO ONIWTUHCKATA
aAMUHUCTPaUMja Ce AO/MDKHW A3 TO NpujasaT CeKoe KasHWBO aeno MoBp3aHo Cco
Kopynuuja, kako M-Cekoja nospega Ha oapeabuTe oa 3akoH “3a cnpevyBarbe Ha
Kopynuujata  CyAupoOT Ha WHTEPECH, 33 KOM AO03HAN0 BO BPLIEHETO Ha cBOjaTa
AOMKHOCT, KaKo M HABOAW WM COMHEXW 33 HE3AKOHCKO OAHECYBakse Unu nospeau Ha
KOAGKCOT. WCTO Taka, TWE Ce AOMKHU Aa npujasat w AOKOMKY oA HuB ce nobapa ga
noCTanar CNpoTVBHO Ha YCTABOT, 38KOH, KOAEKC WN APYr Nponwc.

3a nospeav Ha CTaHAapaAWTE 3a  WHTErpuTeT Cce MOBEAYBAAT  AUCLMNIIMHCKM,
MPEKPLIOHHM MNN KPUBMYHW MOCTANKM 38 YTBPAYBake OArOBOPHOCT BO COMMACHOCT Co
3aKOH.

Cnepewe n ussecrysame

OnwtuHa LlenTap - Ckonje peaosHo ¢ HaBPEeMeHO ja uHdpopMupa jaBHocTa 3a cnyyaure
Ha NOBpeAa Ha eTukata U WHTErpuTeTOT, Mpe3eMeHuTe MEPKW W pe3ynratu, cneaejku
M NpUHUMNUTE Ha (ep M COoOABEeTHO NoCTanyBarbe W 3aWTWTa Ha NpuBaTHOCTa U
fI0BEpPNUBOCTA.

l'PapoHavanHukoT onpeaenysa nuue 3a WHTErpuTeT hufue 32 MHTErpuTeT Koe Jasa
COBETU M Hacoku BO 06/1aCTa Ha eTuKaTa U UHTErpUTETOT.

OnwrtuHa LleHTap - Ckonje copaboTyBa co ApxasHata KOMUCHja 3a cnpeyysarbe Ha
Kopynuujata u apyru  UHCTUTYUUM BKNYH4E€HM BO npeseHuuja n 6opba npotus
Kopynuujara.
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