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[IpXaBHITE OPraHW 1 MHCTATYLMM O jaBHUOT CEKTOP BO Pmmééﬁ%%m%%ﬁﬁjﬁi‘i
ro npvchakaaT MHTErPUTETOT Kako Temen Ha A0BPOTO ynpaByBarse v CTPATELLKA 1 OAPXNG
OArOBOp HA Kopynuujata. VIHTErpUTETOT € OA CYLITMHCKO 3Ha4etse 3a eKOHOMCKMOT,
COLMjanHNOT 1 OMLUTECTBEHUOT NPOCTIEPUTET.

Mog MHTErpuTeT ce noapastupa 3akoHNTO, He3aBNCHO, HEMPUCTPACHO, €TN4KO, OArOBOPHO U
TpaHCrapeHTHO BpLUere Ha paboTn co Kou cnyx6eHnTe nuua ro 4yeaaT CBOjOT Yrnea u
yrMeAoT Ha WHCTUTyumjaTa BO Koja C& OAroBOPHO JALE, ofHOCHO ce BpaboTeHwu,
eNUMUHMPaaT PU3MLKATE U M OTCTpaHyBaaT CoMHeBarbaTa BO MOXHOCTa OA HacTaHyBakbe 1
pasBoj Ha Kkopynuuja u co T0a obesbenysaar fosepba Ha rparfaHuTe BO BPLIEHETO Ha
jaBHWUTE (byHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLUW.

3acunyBakeTo U NoAUrHyBakeTo Ha UHTErpuTETOT € 3aefHN4Ka MMCMja “ 0AroBopHOCT Ha
cUTE MHCTUTYLMX BO CUCTEMOT U Ha cuTe HMBOa Ha BnacT.

MNpudpakajkm ja nonuTuKkaTa Ha WHTErpuTeT, AreHuujaTa 3a 3aWwTUTa Ha npaBoTO Ha
crnoBodeH npucTan A0 WHopmauuuTe Off jaBEeH KapakTep (B0 NOHATaMOLUHUOT TEKCT:
AreHuujaTa) ce obsp3yBa Ha:

(1) BOCNOCTABYBaHE Ha CUCTEM HA UHTErpUTET BO MHCTUTYLIMUTE,
(2) cnpoBepyBakse U NOAAPLLIKA HA CUCTEMOT 33 WHTErpuTET U
(3) cneqetbe 1 M3BecTyBakbe 3a NpumeHaTa Ha CUCTEMOT 3a NHTErpuTeT.

AreHuwjaTa v 3arnosHaea CO CBojaTa MonuTuka 3a WHTErpUTET W nNpunagHuunTe Ha
NPUBATHNOT CEKTOP, rparaHcKoTO OMWTECTBO U rparaHuTe Gapajkv of HUB, Kako napTHepu
BO NpOLLECOT, Aa v MouuTyBaaT nocTaBeHUTE BPeAHOCTU U cTaHaapAv BO OAHOCUTE CO
ApKaBHUTE OPraHu U MHCTATYLMUTE Of jaBHWNOT CEKTOP.

1. BocnocrtaByBak€ Ha CUCTEM 3a UHTErpuTeT

CUCTEMOT 33 WHTErpUTET € BOCMOCTAaBEH HAa HauMH i@ OBO3MOXM ApXaBHUTE OpraHi 1
WHCTUTYLMWU 04 jaBHWOT cekTop Aa pabotart v Aa ja wsBpLyBaaT cBojaTa HaA/IEXHOCT
MOUMTYBAjkM M 3aKOHWTE W BO COFMacHOCT CO HajBMCOKUTE ETVHKMA CTAaHAAPAN.

CucTemoT 3a UHTErpuTeT noymBa Ha cnepHUTe ernemMeHT Kou npercrasyBaaT CBOEBUOHU
cTaHgapaw 3a UHTerpuTeT.

e 3alTUTATa Ha jaBHMOT MHTEPEC U CrpedyBameTo Ha CYAMpOT Ha VHTEpecH,

e [MounTyBare Ha eTUYKMOT KOAEKC koj e peneBaHTeH 3a nosuuujaTa Ha cnyx6eHoTo
nuue;

e YnpaByBate CO HOBEYKUTE pPECypcrBp3 OCHOBA Ha CcWUCTEeM Ha 3acnyru Wu
ksanudukauuu, ’

e HaMeHcKo, paLvoHanHo 1 ecukacHo ynpasyBarbe CO jaBHUTE pecypcu,

e TpaHcnapeHTHOCT ¥ npuctan Ao MHOpPMaLMUTE OF jaBeH KapakTep;

e 3alWwTWTEHO MpujaByBake 04 yKaxyBayu 1
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e YnpaByBatbe CO KBANUTET

3alWTHTa Ha jABHUOT MHTEPEC U crnpevyBakse Ha CYAUPOT Ha NHTEpEecH. AreHuyjaTa 3a
3alTMTa Ha npaBoTo Ha crioboAeH npuctan A0 WHopmauuuTe Of jaBeH kapdkTep K
HejauHuTe BpaboTeHu ce 06Bp3yBaaT Aeka BO CBOETO paboTere ke My AaBaaT npuoputeT
Ha jaBHNOT Hag MPUBATHUOT UHTEPEC U Aeka ke NOTTUkHYBaaT M passnsaar opraHusaumcka
KynTypa Koja He Tonepupa Cyavp Ha UHTepecy 1 Bo Koja MHAWBMAYanHaTa OAroBOPHOCT U
AVNYHMOT NPUMEP Ce OCHOBa 3a A0BPOTO ynpaByBak-€.

3a ga 0BO3MOXM e(MKacHO ynpaByBake CO CyANUpOT Ha WHTEepech BO AreHuuwjaTa ce
crpoBe/lyBa nocTanka 3a jacHa naeHTUuKaLmja 1 AsKNapupatbe Ha NuinnTe WHTepecH, ce
yTBPAYBaaT jacHU Npasuna 3a o4eKyBatbaTa of cnyx6eHuTe nuua Kora NOCTon pPUsvK oA
cyavp Ha uHTepecw, ce oGeaGeAyBa TPaHCMApEHTHOCT BO MPOLIECOT Ha pellaBatbe Ha
cUTyaLMMTE BO KoM Ce rojaByBa CyAMp Ha WHTEpecn U ce pa3suBaaT MexaHnsmu 3a
cneferbe Ha NpyMeHaTa Ha NpaBunarTa 3a NpeseHLMja Ha CyaAMPOT Ha MHTEPEeCH.

MounTyBare Ha €TUYKMOT KOAEKC KOj e peneBaHTeH 3a nosuuujata Ha cnyxbeHoTo
nuue: Cnyx6eHute nuua Bo AreHuujarta 3a saltuta Ha npasoTo Ha cnobopeH npuctan ao
nHpopMaummMTe Of jaBeH kapakTep ce AOIMKHM Aa ro NouuTyBaaTt €TUHKOT Kodekc Ha
WHCTWTYyLMjaTa BO koja pabotaT, a uYvja Uen e Aa ce npomosupa npodpecnoHanHocT,
3aliTuTa HAa  jaBHWOT  WHTEpec,  OTYETHOCT,  OArOBOPHOCT,  HEMPMCTPACHOCT,
HeANCKPUMMUHALMjA 1 NOSNNTUYKA HeYyTpanHocT.

AreHupjaTa pasBvBa MeXaHM3MM KOV OBO3MOXYBaaT AOCNEAHO Aa Ce crean NoYUTYBaHETO
Ha eTUJKUOT KOAEKC Of CTpaHa Ha cryxGenuTte nuua. 3a obnactute Kou Ce HarnaceHo
MOAMOXKHN Ha Kopynuuja, Kako LUTO ce jaBHWTe HaBaBku, AreHuujaTa ycBojysa n nocebHu
KOOEKCH 3a nocTanyBam-e.

YnpaByBawe CO 4YOBEYKUTE pecypcu Bp3 OCHOBa Ha cuUcCTeM Ha 3acnymm #
KBanudMKaLmMu: VHTerpuTeToT ce NpoMoBMpa Kako Aen OA ynpaByBareTo CO HOBEUKM
pecypcu BO AreHumjaTta 3a 3alTuTa Ha NPaBoTO Ha cnoboper npuctan Ao WHGopMauunTe
oa jaBeH kapaktep. BpaGoTysamwaTta ce TpaHCMapeHTHW Mo naT Ha jaBeH ornac, €o
OfHanpes YTBPAEHM KPUTEPUYMU W CO PasBUEHM NOMUTMKN Ko  OBO3MOXYyBaar
BpaGoTyBaka W YyHanpedyBawa Bp3 OCHOBA Ha 3acnyrh W KBanudgukaumm 1
OHEBO3MOXyBaaT NapTUCKW BIiMjaHuWja, HENOTM3aMm U KPOHM3aM.

Bo AreHuujata ce waeHTUdMKyBaHn paboTHUTE nosvuun kou ce ocobeHo paHnmMBKM Ha
KopynuMja 1 3a HUB ce npegsuaysaat nocebru 06BpCKM BO OAHOC Ha 3awTuTaTa Ha
uHTerputeToT. [MoTpebHo e focrneAHo Aa ce nouuTtysaar HekoMmnaTubunHocTa, 3abpaHuTe
W OrpaHWuyBar-aTa CBOjCTBEHN 3a paboTata BO jaBHUOT CEKTOp.

HameHcko, pauMoHanHo u edMuKacHo ynpasyBaibe co jaBHUTe pecypcu: AreHupjaTta 3a
3awTWTA Ha npaeBoTo Ha cnoGoaeH npucran Ao WHGOpMaLMMTE Of jaBEH KapakTep
AEMOHCTpMPa OTBOPEHOCT, OTYETHOCT N MHKIY3MBHOCT BO neduHNpakeTo Ha ByyeTckuTe
NPVXOAM W Pacxoau BOAEHM Of LenTta aa ro saposonar jAaBHMOT MHTEPEC U KOHTUHYMpPaHo
fa rv nogobpysaar ycnyruTe 3a rparaHuTe.

AreHumjaTa ce oBBp3yBa Aeka [iOroBopuUTe 3a jaBHK HabaBky, jaBHO-NpVBATHO NaPTHEPCTBO,
[OfeNyBare Ha KOHLECU Ha APXaBHKM Pecypcy, 3akyn u npoaax6a Ha ApXaBeH UMOT W
3eMjuLUTE WTH. ke v CKry4yBa HN3 TPaHCMapeHTHI NPoLieAypU Kon 0BO3MOXyBaaT efHaKoB
TPETMaH 1 KOHKYPEHLMja Ha 3auHTepecupaHnTe y4ecHULUM.




TpaHCNapeHTHOCT M NpUCTan [0 MHGOpMaLuu of jaBeH KapakTtep: AreHumjaTa 3a
saWTMTa Ha MpaBoTO Ha cnoBofeH npucTan Ao MHGopMauMuTe Of jaBeH Kapaktep
oBesbeayBa BUCTUHUTY, COOLBETHNA, HABPEMEHM U LIEMOCHN UHdopMaLum Ha rpafaHuTe u
NpaBHUTE ML, NPUTOA NOYUTYBAjKX FO NPABOTO Ha NPMBATHOCT 1 3aLUTUTATA HA NUHHNTE

nogarouu.

AreHLMjaTa ce CTPEMM KOH BIUCOKO HWBO Ha aKTWBHa TPaHCNapeHTHOCT, OAHOCHO o6jaByBaat
LITO @ MOXHO MoBeke NHAPOpMaLMK Ha cBojaTa BeG-CTpaHuLa 1 AeMOHCTpUpa NoAroTeEHOCT
HerosoTo paboTere aa Guae cTaBeHo Ha jaBeH YBUA, U KOHTpona.

CnyxGeHUTe nMua He cMeaT [a M Kopuctar WHgopmauuuTe Co KoM pacnonaraar Bo
BpLUEHETO Ha (PyHKUMWTE, jaBHUTE OBnacTyBawa U cnyx6eHnTe AOIHKHOCTM 33
OCTBapyBarbe KOPUCT UMK NpeaHocT 3a cefe nnu 3a Apyr.

3awTuTEHO TNpujaByBatee of YykaxyBauu: OBO3MOXYyBaH€TO Ha Yykaxysauute Aa
npujaBysaaT He[03BONMBO W HE3AKOHWTO NoCTanyeaH-e He CTpaByBajku of nocnenmuu,
npetctasysa efeH of cronboeuTe 3a ycrewHa npeseHUMja, OTKpuBame, uctpara u
caHKUMOHMpare Ha BakBWTe nocTanyBaka CO KOu ce 3arposysa paGoTereTo Ha
WHCTUTYLUMjaTa.

AreHuujaTa 3a 3aliTUTa Ha NpaBoTO Ha crioboaeH mpuctan A0 MHdopMauunTe of jaBeH
KapaKTep ycBojyBa npoLeaypa 3a 3alTUTEHO NpujaByBatkee 1 UMa Ha3Ha4eHO OBNACTEHOTO
nWLe 33 NPUEM Ha NpujaBK of ykaxysaun. Co npolieaypaTta 3a 3allTUTEHO NnpujasyBate 1
CO OBMACTEHOTO MULIE 33 3aLUTUTEHO NpyjaByBame ce 3ano3HaBaaT CUTe 3acerHaTty CTpaHu.

YnpaByBatbe CO KBanuTeToT: AreHuwjara 3a 3aliTiTa Ha NpasoTo Ha crnoboaeH npvcran
[0 uHbOpMaLMUTE O jaBeH KapakTep BOCMOCTaByBa CUCTEM Ha paboTerse npeky KOj
nocTojaHo ce yHanpegysa paGoTereTo UM rpolecute, ce Hamaryeaar pusuuute U
TpoloUMTe, a ce nogoBpyBa MOTUBMpaHOCTa Ha BpaboTeHuTe W Ce cnepart BKynHuTe
peayntatu of paboTereTo.

YHanpefyBakeTo Ha ucriopakaTta v nofobpysaeTo Ha KBanuUTETOT Ha ycnyrute ce Bplin
fpeKy OATOBOPHO MNaHupake, ynpasysBarbe U peanusauuja Ha npouecnTe U NPoMoBvpare
Ha KyrnTypa Ha W3BOHPeAHOCT Ha jaBHaTa agMUHUCTPaumja, COrmacHo MeryHapoLHWOT
craHgapa MCO 9001, 3aepHnuyxkaTa pamka 3a npoueHa — LA® u gpyru cTaHgapau 3a
KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoBepyBak€e M noaapuika Ha CUCTeMoT 3a UHTerpuTeTt

3a ga OBO3MOXAT euMKacHO CrpoBeayBake Ha CUCTEMOT 3a UHTErpuTer, AreHuujaTa 3a
3alTMTa Ha NpaBoTO Ha crnobodeH mpucTan Ao WHgopmauuuTe OA jaBeH Kapaktep e
NocBETEHa Ha rpafete Ha KanauuTeTute W noadpwka Ha cute cnyxGeHu nuua BoO
NPOLECOT Ha WCrorHyBake Ha OOBPCKUTE KoM Mpowsnerysaatr OAf CTaHAapAuTE 3a
WHTErpuUTET BO HAcoKa Ha 3aKOHWTO, HE3aBWCHO, HEMpUCTPAcCHO, ETU4KO, OAroBOPHO U
TPaHCNapeHTHO BpLUete Ha paboTHUTE 3adauqu.

PakoBogHWTe CTPYKTypu BO AreHuujaTa Ce OATOBOPHM 3a BOCNoCTaByBawe W
crpoBeAyBare Ha CUCTEMOT Ha WHTErpuTeT, Kako 1 3a HUBHA npomoumja Npeky CBOETO
NUYHO OAHECYBaH-€ U CO Mpe3emarbe Mepku 38 KONeKTUBHa npucaTeHOCT Ha nonmMTUkaTa
Ha MHTErpuTET 1 NPUAPXKYBaH-E KOH UCTaTa of CTpaHa Ha BpaGoTeHNTe.

MpafereTo Ha KanauuTeTUTe Ce OABMBA Mpeky PeaoBHa enykauuja Ha BpaboTeHuTe 3a
coojBeTHa MpUMeHa Ha CTaHfapavTe 3a WHTerputeT no nat Ha obyKu, Kako u CO
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OBO3MOXYBake Ha COBETyBake 3a CUTe AuUreMn Kou Moxar aa ce jaBaT Kkaj cnyxbeHute
nvua BO ceKojaHeBHOTO paboTetse.

3a pa obeabepat edwKkacHO crposefdyBame Ha CUCTEMOT 3a nHTerputeT AreéHumjaTta
HasHaudyBa nvue 3a UHTerpuTer.

AreHuujaTa M1 MASHTMVKYBa PU3NLATE OA KOpynuuja U UcTATe PEAOBHO M MPOoLeHyBa U
cnenu. COOABETHO Ha Toa ce Mpe3emMaaT M Mepku 3a HaAMUHyBakbe Ha puUsnLmMTe Kow ro
3arposyBaaT UHTErpUTETOT Ha MHCTUTYLMjaTa.

3.Cnenetse 1 U3BeCTyBak€ 3a NpUMeHaTa Ha CUCTEeMOT 3a UHTErpurteT

AreHuujaTa 3a 3alTWTa Ha NpPaBoTO Ha cnoBogeH npuctan Ao WHdopMaumnTe of jaBeH
KapaKkTep OBO3MOXYBa [BOCTEMEH CUCTEM Ha Crefieke Ha npumeHaTa Ha CUCTEMOT 3a
WHTErpuUTET, HA HMBO Ha camaTta MHCTUTYUMja, W oA CTpaHa Ha HaanexHara WHCTUTYLWja,
[ipkaBHaTa KOMUCH]A 3a CnpedyBake Ha kKopynuujata (o noHaTamoLUHKOT TekeT AKCK).

Llenta Ha CcriegeweTo Ha CUCTEMOT 3a MHTerputeT BO AreHuuwjata e ga ce yTBpau
eduKacHOCTa Ha MPUMEHETWTE MONMTKM M MPOLEAYpY KOW OBO3MOXYBaaT AocneaHa
ApYMeHa Ha CTaHAapAWTE 3a WHTErpuTeT, kako M 3a Mepewe Ha pesynratute o4
NPUMEHETUTE MEPKV 3a HamanyBakbe Ha pusvumTe of kopynuuja. TlpouecoT 3a criefetse 1
n3BECTyBatbe 3a NpUMEHaTa Ha CUCTEMOT 3a WHTErpuTeT ro KOOpAWHMpa nuLeTo 3a
WHTErpuTeT. AreHumjaTa cnpoBeayBa W BHATPELLHW KOHTPONM 3a nposepka Ha npumeHara
Ha CTaHAApAUTE 3a NHTErpuTeT MPeky BKIy4yBake Ha BHATPeLLHaTa peBusm;ja.

AreHupjaTa 3a 3alTMTa Ha NpaBoTO Ha cnoGojeH mpwuctan [o nHopmauuuTe of jaBeH
kapakTep ce o6Bpaysa Ha copaBoTka co [KCK OBO3MOXYBajku W fAa ro cnegu
CNpOBeayBareTO Ha CUCTEMOT 3a WHTerputeT. 3a Taa Len AreHuujata ce obsp3ysa Ha
TOUHO, PEAOBHO W HaBpeMeHO UHGOPMUpaHe Ha JIKCK 3a cuTe aKTMBHOCTW Npe3eMeHn BO
HacoKa Ha NpUMeHa Ha CMCTEeMOT 3a WHTErpuTeT, Kako v 3a CnpoBeAyBake Ha nobueHute
Hacoku, Mpenopaku W ykaxyeawa og cTpaHa Ha [KCK Bo opHoc Ha jakHewe Ha
WHTErpUTETOT BO UHCTUTYLMUTE.
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OBOj AOKYMEHT € NOAroTBEeH BO pamkuTe Ha MpOeKToT ,MpomoBYMpate Ha TPaHCNApeHTHOCT M OTYETHOCT BO jaBHATa
aAMWHUCTpauMja’, buHaHcupaH of cTpaWa Ha Esponckara Komucnja, 8 MMNNEMeHTMpaH Of CTpaHa Ha KOH3OPUWyM
npeasoaeH o4 PwC. [okymeHToT € uspaboTeH 3a notpebute Ha [pxaBHaTa Komucwja 3a cnpedvyBaie kopynuuja u
€AWHCTBEHO 33 LenuTe 1 cnopej ycnoBuTe AOrOBOpEHMU cornacHo EuropeAid/139891/DH/SER/MK.
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Haogute, 3akny4oLuTe 1 TONKyBakaTa N3paseHn BO 0BOj 0OKYMEHT BO HUKOj cnyqaj He Tpe6a Aa cCMeTa Aeka rn oapasyBaar
nonuTUKNTE MU Mmucnemwara Ha Esponckarta Komucuija.

PwC He npudpaka HUKaKBa OArOBOPHOCT (BKMYYUTENTHO U 3a HeBPEXHOCT) KOH TPETU CTPaHy BO BPCKa CO OBO] AOKYMEHT.
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