Moarajkn op 3anoxbute 3a Bnageewe Ha NpaBoTo, obesbedyBare Ha OAPXKNINB
€KOHOMCKU W OMNLUTECTBEH pa3Boj, NOTTUKHYBake Ha jaBHaTa fJosepba Bo nokanHute
BnacTu, LEMOCHO U HenpeyeHo oOcTBapyBake Ha npasata W cnobogute Ha
rpafaHUTe Kako U MOTTUKHYBaE€ Ha HWBHOTO YYECTBO BO HOCEHETO OANyKM Ha
MOKanHO HWBO, eAuHuLaTa Ha fnokanHata camoynpasa WnuHaeH ja yceojysa
cnepgHara:
PENYBAVKA MAKELOHWJI £
NONUTUKA HA UHTETPUTET ONWTUHA VJIWHOEH
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| Llen n ondat Ha lMNonutukaTta Ha NHTErpuTeT

Lenta Ha oBaa nonuTuka € fa MpoMOBMPA MHTETPUTET HA MOMUTUYKO W Ha
aAMUHUCTPATUBHO HWBO, KakO OCHOBAa 3a MOTTUKHYBake Ha €TUYKO OAHecyBaH-e,
OTMOPHOCT KOH KOpynuuja, cosfaBarke Ha yCroBW 3a ONWTECTBEH pa3Boj, Y4ECTBO
Ha rparaHuTe BO OAJly4yBaEeTO 3a NoKanHWTe noTpedu U UHTepecu M noronema
noeepba Ha rparanuTe Bo EJSIC.

MonuTukata Ha WHTerputeT M ondaka opraHuTe Ha EauHMuaTa Ha nokanHata
camoynpasa (4neHkuTe n yrieHoBuTe Ha CoseToT 7
MpagoHavanHukoT/pagoHayanHuykata) u cute BpaboTeHU BO  ONWITUHCKaTa
agMUHUCTpauvja.

Bo EpavHuuyata Ha nokanHata camoynpasa He ce Tonepupa KOpynTUBHO
ogHecyBane!

Kopynuujata npeTcTaByBa CeEpWoO3Ha 3akaHa 3a BrafjeereTo Ha MpasoTo,
AemokpaTtujaTa, YoBEeKoBUTE npaea u cnoboan, eaHaksocTa v counjanHaTa npaeaa,
Koja ro noTkonyea pasBojoT W ja 3arposysa cTabunHocTa Ha [OemoKpaTckuTe
WHCTUTYLIUK, KAKO 1 MOpanHWTE OCHOBW Ha OMLITECTBOTO.

Bo EavHuuaTta Ha nokanHaTa camoynpasa He ce Tonepupa koja 6usno apyra gopma
Ha HEETWUYKO, Ka3HUBO UK [PYro HE3AKOHUTO OAHECYBa-E.

EauHvuata Ha nokanHaTa camoynpaBa Ce CTpeMUM KOH pasBoj Ha CculHa
opraHusaumcKa CTPYKTypa 1 KOXEPEHTEH CUCTEM 3a ynpaByBaHe CO UHTErpUTET.

MpwToa, noa NOUMOT MHTerpuTeT” ce noapasbupa 3aKoHWTO, NPOgecUoHarHo,
He3aBWCHO, HEMPUCTPACHO, ETUYKO, OArOBOPHO, TPAHCMapEHTHO U OTYETHO BPLUEHE
Ha paboTu co kou crnyxbeHuTe nuua ro uysBaaT CBOjOT yrned M yrneaoTr Ha
eQuHUUaTa Ha JnokanHata camoynpasa, M enuMuHupaaT pusuuuTe UM
OTCTpaHyBaaT COMHeBakaTa Of HacTaHyBawe W pasBoj Ha Kopynuuja u co Toa
o6esbenysaat aoBepba Ha rparfaHuTe BO BpLUEHETO Ha jaBHUTE (yHKUMM U BO
paboTaTa Ha jaBHUTE MHCTUTYLIMM Ha NTOKaNHO HUBO.

Mon nowmoT ,kopynuuja” ce nogpasbvipa 3noynoTpeba Ha dyHKuujaTa, jaBHOTO
oBnacTyBawe, cnyxbeHata AOMKHOCT unu nonoxba 3a ocTBapyBake Ha KOPWUCT,
AVPEKTHO MNK NPeKy NocpeaHuK, 3a cebe unu 3a gpyr.




Il KomnoHeHTU Ha lMonuTukata Ha UHTErpuTeT

JaBeH UHTepec 1 cnpeyyBake Ha Kopyruujata u CyaupoT Ha uHTepecu
MNpodecnoHanHo 1 eTuyko paboTtere

3alITUTEHO NpujaByBame

YnpaByBar-€ CO YOBEUKN pecypcu

EdurkacHO eKOHOMUYHO M ePEKTUBHO paboTeHe

TpaHcnapeHTHOCT, OTYETHOCT W NapTUUUNaTMBHOCT

YnpaByBah-€ CO KBanuteT

EQHakBM MOXHOCTK Ha XXEHUTE N MaXunTe

O NOOhAOWDN=

JaBeH MHTepec 1 crpedyBake Ha kopynuujata u cyanpoT Ha UHTepecu

Bo wu3BpllyBakeTO Ha CBOUTE OBracTyBatba W [AOSDKHOCTM, rpafoHaYanHuKoT,
yneHoBuTe Ha CoBeTOT M cuTe BpaboTEHW BO OMLUTMHCKATA agMUHWUCTpauuja rv
nounTyBaaT Hauyenata Ha 3aKOHWUTOCT, €4HAKBOCT W jaBHOCT, €TUYKUTE HOPMU W
npocbecuoHanHuTe crangapaM, 6e3 AuckpuMMHaumja WU NoBnactyBate Ha Koj
61O M CO LEeNOCHO NOYUTYBaHE Ha jaBHUOT MHTEpeC.

Mputoa, BHMMaBaaT Aa He ce cTaeaT BO COCTojba Ha Cyaup Ha WHTEpecu W npu
N3BPLLYBAK-ETO Ha jaBHWTE OBNAaCTyBaka W AOIHKHOCTU HE CMeaT Aa ce pakoBoaaT
04 NUYHW, CEMEjHM, BEPCKW, MapTUCKX U ETHUYKN WHTEPECU, HUTY Of NpUTMCOLM U
BeTyBaka off NPETNOCTABEHVOT WK 0f APYro nuue.

KakoB 6uno @akTuykn, noTeHuvjaneH wnu BUANWB, CYAUP Ha WUHTEpec
3al0/KUTENHO Ce MpujaByBa Kaj NMLUETO 3a WHTErpuTeT, COrfiacHO Hacokute 3a
crnpeyyBare Ha Cyaup Ha MHTEepecH.

CnyxbeHuTe nuua He npwumaaT noAapouun, MPUBMNErMM WM NOTOAHOCTY.
WcknyvouuTte of oBaa 3abpaHa ce yTBpAeHM co 3akoH. [Nogapouute, 6es pasnuka
[anu ce NpUMeHU unu oabueHmn, a kou He BUo MOXHO Aa ce BpaTar, kako u 6es
pasnuka Ha HWBHATa BPeOHOCT, 3a[OIKWUTENHO Ce eBWAeHTMpaaT, a Konuja of
nucTaTa of eBuAeHumMjaTa 3a NpUMeHWTe nogapouu ce foctasyea fo [pxaBHaTta
KOMMCMja 3a CnpedyBame Ha KopynuujaTta, COrfacHO 3aKoH.

MpodecnoHanHo n eTu4ko paboTere
Cexkoj e JOorKeH BO BpLUeHeTo Ha dyHKuunjaTa, jaBHOTO OBnacTyBake W cnyxbeHnaTa
JOMKHOCT fa nocrtanyBa COBECHO, CTPy4YHO, OAroOBOPHO, YECHO, ed)VIKaCHO n

HenpUCTPacHO.

BpaGoTeHuTe BO OMLUTUHCKATA agMUHUCTpaLja ce npuapxyeaar fo Kogekcot 3a
aAMUHUCTPATUBHU Cry>X6eHnLW.

papoHavanHukoT/pagoHadYanHuikata u YNeHkUTe W YNeHoBuTe Ha CoseTOT
3a[0/MKUTENHO Ce NpUapXKyBaaT A0 HAjBUCOKUTE €TUYKU CTaHaapan, BO COrmacHoCT




co 3aKkoH M ETMUKMOT KOAEKC Ha nokanHute dyHKUMOHEPW, CO Lien 3awTnTa Ha
jaBHMOT MHTEpPEC, YecT 1 yrnea Ha jaBHaTa dpyHKuUWja. -

Etnukute cTaHgapan ce npumMeHysaart BO ofjHOCUTE CO KONeuwkKuTe u Konernte, co
npeTnocraBeHnuTe U Co CTpaHKuUTE, Ha pBSOTHOTO MECTO, HO M BO NMPUBATHNOT XXUBOT
n BO 0gHOCUTE CO jaBHOCTa.

3alTUTEHO NpUjaByBambe

YkaxKyBauute ce KOmneLuku, Konerw, rpafaHku W rparaHu 3a npumep kow imaat
MCKITyYMTESHO BaxkHa yrora 3a 3ailmuta Ha jaBHMOT MHTEpEeC, UHTErputeToT W
yrnegort Ha EJIC.

Egunuuata Ha nokanHata camoynpasa obe3benysa ycnoBu 3a 3aLUTUTEHO
BHATPELUHO MpujaByBarke Ha pasyMHi COMHEBarma W co3HaHWja Aeka e U3BpLUEHO,
ce U3BpLLYBa MNW € BEPOjaTHO AeKa ke ce U3BPLUN KasHNBO WK APYro HEe3aKoHWUTO
WM HEe[O3BOMMBO MOCTanyBake CO Koe ce MOBPeAyBa Wi 3arposysa jaBHMOT
UHTEpeC.

EguHuuaTa Ha nokanHata camoynpasa oxpabpysa cute BpaboTeHN, KaHANAATKA
W KanauaaTu 3a BpaboTyBawe, BONOHTEPKM W BOMOHTEPW, JMUA KO 6une
aHraxmpaHu 3a Hekoja pabota, nuua kou ce nn 6une BO AENOBEH UNW ApYr OAHOC
CO MHCTUTYLUMjaTa, Kako W JMua KoM KOPWCTaT Wi KOPUCTENE ycnyrm BO
WHCTUTYLMjaTa, CBOUTE CO3HaHWja UM COMHEXM 3a KasHMBO, HEeTUYKO UM Apyro
HesaKoHWTO WNW HeOo3BONMBO nocTanyeawe BO Epnnuuata Ha nokanHara
camoynpaBa Aa MM NpujaBaT Kaj OBNACTEHOTO fuUe 3a Npuewm Ha npujaBu of
yKaxKyBauu.

EguHuuaTa Ha JokanHata camoynpasa noctanysa no npwjaBuTe COrnMacHo
MpaBUMHMKOT 3a 3aLUTUTEHO BHATPELIHO npujaByBame BO UHCTUTYUUWTE BO jaBHMOT
cektop .lpuToa, onwTUHCKaTa aMUHUCTpauuja € porkHa Aa v nHcopmupa
noTeHUMjanHTe ykaxysauu 3a npouepypara 3a 3alUTUTEHO MpujaByBak-€,
3aKOHCKWTE ogpefbu 3a 3alWTUTe Ha ykaxysaun W 3a MOXHOCTa 3a BplieHe
3alUTUTEHO NpujaByBatse A0 [pxasHarta Komucuja 3a cnpedvysare Ha KopynuujaTa,
MUHUCTEPCTBOTO 32 BHATPELIHU paboTi, HaANeXHOTO jaBHO 0BBUHUTENCTBO UNK
HapogHuoT npaBobpaHuTen.

rpa,U,OHa‘-laﬂHVIKOT/I'pa,EI,OHa‘-IaﬂHVI‘-IKaTa W pakoBOAHUTE CTPYKTYPH npesemaaTr MepKU
CO Ko ce rapaHTupaat goeepnusocTta u 3aluTmTaTa Ha yKaXXyBaduTe.

YnpaByBae CO HYOBEUKN PECYPCH

WHTerputeToT Ce NPOMOBMPA Kako AN Of YnpaByBaweTo CO HOBEHKM pecypcu BO
equHMLaTa Ha nokanHata camoynpaga. .[losvTusHuTe NpUMEPH Ha M4eH u
npodecuoHaneH MHTErpUTET NOCTOjaHo Ce NPOMOBMPAAT U HarpagyBaar.

PakoBogHUTE Nvua MpUMeHyBaaT €TuU4Ko NUAEepcTBo, a WOEHTUUKYBaHETO U
afpecupareTo Ha pusuuuTe € Aen OA HUBHUTE paboTHu 3apaun. EanHuuaTta Ha
nokanHaTa camoynpasa NpOMOBWpa OTBOpPEHa OpraHusauucka Kyntypa Kaae




cnoBoaHO Ce auckyTupa 3a npobnemu, eTudknm Aunemu, Hepoctatouu u ce
o6e3beyBaaT COBETM U HACOKM 3@ HUBHO paspeLlyBatbe.

EdumkacHo, EKOHOMUYHO 1 edPeKTMBHO paboTere

EguHuLaTa Ha nokariHata camoynpasa ce CTPEMU KOH PaLioHanHo NCKOpUCTYBahe
Ha NOKaIHUTE pecypcu, rpuxa 3a MMOTOT U pecypcuTe 1 3aliTuTa 1 yHanpeaysame
Ha XVBOTHaTa cpeauvHa. ByyeToT Ha eanHMLaTa Ha fiokarnHaTa camoynpasa ce Hocu
M cnpoBeayBa NpeKy TPaHcnapeHTEeH W napTiumnaTMBEH NpoLlec Bo cute dasu oA
BYUETCKMOT LMKITYC, CO MpUMeHa Ha OyueTupare 3acHOBaHO Ha MpuopuTeTn 1
poA10BO OArOBOPHO ByLieTpatse.

EguHuuaTa Ha nokanHaTta camoynpasa cripoBeflyBa CUCTEM Ha jaBHW HaBaBku CO KOj
ce NoAVUrHyBa KBanuTeToT n 06eMOT Ha yCnyruTe Kou ru ucrnopadyea Ao rparaHute,
kako W poeepbata Ha Ou3HMC 3aepHMLATA KOH eavHuuaTa Ha nokanHata
camoynpaBa W HejauHaTa agMUHMCTpauuja, BO COMMAacHOCT CO NO3UTUBHUTE
3aKOHCKM MPONuUcy.

TpaHCl'IapeHTHOCT, OTYETHOCT U NAPTULUUNATUBHOCT

EgvHnuaTa Ha flokanHaTta camoynpasa ce 3anara 3a TpaHCnapeHTHO paboTterse U
PEAOBHO W HaBPEMEHO ja WHdopMUpa jaBHOCTa 3a CBojaTa pabota npeky ceojata
WHTEPHET CTPaHWLIA, OMLUTMHCKMOT BECHUK, MPEC KOHGepeHuuu, COoMLITeHja U
Apyrv anaTku.

EnouHvuata Ha nokanHaTta camoynpasa obesbegysa Op3 u neceH nmpuctan Ao
MHbopMaLmMmMTe of jaBeH kapakTep. Pacnionoxnmeure uHdopmaLmm NpoakTMBHO ce
objaByBaaT Ha MHTEPHET CTpaHuLaTta W pefoBHO Ce axypupaaT, BO COracHocCT co
oppenduTte oa 3akoHOT 3a crnoboaeH npuctan 4o nHdopMaLuni OA jaBeH kapakTep.

OpnykuTe ce HocaT MpeKy OTBOPEHU U WHKMY3WBHM NPOLECK Ha KOHCynTauuja Ha
3acerHaTuTe CTPaHu 1 NOANEeXaT Ha MexaHM3MUTe Ha Haa3op ¥ KoHTpona.

Mpu npomoBuparwe Ha KynTypaTa Ha WHTerputeT, EAuHuUaTa Ha nokanHata
camoynpaBa copaboTyBa CO rparaHckuTe opraHusauuu, BusHuc saegnuuata u
LpYyrvTe 3acerHatu CTpaHu.

YnpaByBaH€e CO KBanuTeT

Mopobpysake Ha ycnyruTe LUTO UM Ceé HyAaT Ha rparaHuTe e BpBEH NpuopuTeT.
EavHMUAaTa Ha nokarnHaTa camoynpasa BOCnocTaByBa CUCTEM Ha paboTerse npeky
Koj nocTojaHo ce yHanpedyBa paboTeweTto u npouecuTe, ce HamanysaaT pusuunTe
n TpowoumTte, a ce nopgobpyBa MOTUBMpaHOCTa Ha BpaboTeHuTe u ce cneaat
BKYNHUTE pe3yntaty of paboTterweTo.

YHanpenyBateTO Ha ucnopakarta u noaobpyBareTo Ha KBanUTETOT Ha NoKanHuTe
YyCnyr¥ ce BpLUM MpeKy OATOBOPHO MnaHupawe, ynpasysawe U peanusaumja Ha
NpoLecuTE M NPOMOBUPaHE Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa
aAMMHUCTpauMja, cornacHo MmerfyHapogHuoT cTtaHaapa UCO 9001, 3aepHwdkaTa
pamMka 3a npoueHa — LIA® n gpyr cTaHgapay 3a KBanuTeT BO JaBHUOT CEKTOP.




EgHakBy MOXHOCTU Ha XEHUTE U MaxxuTe

EavHuLaTa Ha fiokanHaTa camoynpaea Cce CTPEMM KOH yHanpeayBsatbe Ha poaosara
pamHonpasHocT B0 COBETOT U BO OMNLITUHCKATA aqMUHUCTpauuja 1 ja npenosHasa
BaXHOCTA Of [OOCNEeAHO crnposedyBake Ha obBpckuTe W OArOBOPHOCTUTE OA
3aKOHOT 3a efJHaKBU MOXXHOCTU Ha XXEeHUTE N MaxuTe.

MonMTUKUTE KOU M CNPOBEAyBa eAvHWLaTa Ha nokanHara camoynpasa ce pofoBso
CEH3UTVBHU U HacTojyBaaT Aa obesbeaat nogefHaksa BUAJIMBOCT, eMaHumnupatse,
OArOBOPHOCT UM YY4eCTBO M Ha JKEHUTe W Ha MaxuTe BO cuTe cdepn Of
ONLUTECTBEHVNOT >XMBOT. EAMHMuATa Ha nokanHata camoynpasa He Tonepupa
HMKaKBa AMPEKTHA W VHAMPEKTHA AMCKPYMUHALMja BP3 OCHOBA Ha Mon, HUTY buno
kakoB 06nVK Ha BepbanHo, HeBepbarnHo unu pruanyKo cexcyanHo unu apyr apyr BUA
Ha BO3HEMUPYBaH-E.

IV CnpoBeayBame, cnefete n nspectyBame
YnpasyBatbe CO pu3num of, kopynuuja

EgvemuaTa Ha nokanHata camoynpaBa BocrocTasyBa edUkaceH cuctem Ha
BHATPELLHU KOHTPOMW W peBM3Wja COMMacHo NPUHUMMKTE Ha jaBHaTa BHaTpELLHa
(hUHAHCUCKa KOHTpONna. YnpasyBaHeTo CO pU3MLMTE OA kopynuuja € BaXKeH Aen o
CMCTEMCKOTO ynpaByBaHe CO PU3NLIM BO PaMKUTE Ha TOj CUCTEM.

[pafoHauYanHUKOT W paKoBOAHUTE CTPYKTYpW Ha €eAuHMLaTa Ha fiokanHata
camoynpaBa Ce OAroBOPHW 3a MpoLeHa W OTCTpaHyBake Ha pusuuute Kou
npuaoHecyBaaT 3a nojasa Ha Kopynuuja, NpoHeBepa, 3mMama, Cyanp Ha UHTEpecy,
KOpUCTEH-E BNWjaHWja M BPCKM 3apaau [oOuBatbe MoBRacTeH TpeTMaH wunm Guno
Koja Apyra popMa Ha HE3aKOHCKO MNN HEETWYKO OHECYBat:e.

PakoBoauTENOT Ha efuHMLaTa 3a BHaTpellHa pesu3wja ro/ja coseTysa
rpagoHayanHUKOT W CWTe pPaKkoBOAHM fMua BO €eAuHuLaTa Ha nokanHata
camoynpasa 3a ynpaByBamhbeTo CO PU3MK,

CnpoBegyBane Ha [onuTukara Ha UHTerpuTeT

lpuxkaTa 3a cnpoBeaysatbe Ha [lonuTukata Ha WHTErpUTET BO EgovHuuaTta Ha
nokanHaTa camoynpaBa € MHAMBUAYaJHA U KONEKTUBHaA.

rpa,D,OHa‘-laJ'IHMKOT N pakoBOAHUTE CTPYKTypu c€ OAroBOpHU 3a BocnoctaByBatk-€ U
cnpoBejyBakbe Ha CUCTEMOT HaA MHTErpuTeT, Kako U 3a HMBHa npomou,vlja npexky
CBOETO NIMYHO OfiHECYBakE N CO Npes3emare MEPKU 3a KONeKTuBHa ﬂpMd)aTeHOCT Ha
nonuTuUKaTa Ha MHTErpuUTET U NpUApXyBake KOH Uctata of ctpaHa Ha YneHoBUTE BO
CoBeToT 1 OnwTUHCKaTa a,D,MVIHVICTpaLI,VIja.

FpapoHauanHukoT, YneHoBuTe Ha CoBeToT U cuTe BpaboTeHW BO OMLUTUHCKATA
agMUHUCTpaLUMja ce JOMMKHU Aa ro npujaBaTt Cekoe KasHMBO Aefio NoBp3aHo CO
kopyrnumja, Kako M cekoja nospefa Ha oapelbute of 3akoH 3a cnpedyyBake Ha
KopynuujaTa U CyOupOT Ha MHTEpEecH, 3a KOW [03Haro BO BPLUEHETO Ha cBojaTa




[OMMKHOCT, KaKko ¥ HAaBOAW MIIM COMHEXMW 3a HE3aKOHCKO OfHecyBaw€ Wnu noBpeau
Ha KofeKcoT. cTo Taka, TMe ce AOMKHM Aa npujaBaTt U AOKONKy o HuB ce nobapa
Ja nocranar ClpoTUBHO Ha YCTaBOT, 3aKOH, KOAEKC Unu Apyr Nponuc.

3a noBpeguM Ha cTaHjapAuTe 3a MHTErputeTr ce noeefdyBaaT AUCLUMUNITUHCKWN,
NPEKPLUOYHN UKW KPUBUYHW NOCTaNKU 3a yTBpAyBake OAroBOPHOCT BO COMMacHOCT
CO 3aKOH.

Cnepere u nsBectysame

EguuvuaTta Ha fokanHata camoynpaBa pefoBHO W HaBpeMeHo ja WHdopmupa
jaBHOCTA 3a Cny4YauTe Ha NoBpeaa Ha eTukaTa ¥ MHTErpuUTeTOT, NPE3EMEHUTE MEPKU
W pesynTtat, cnegejku rm npuHUMNUTE Ha ¢ep U coodBEeTHO nocTanyBake W
3allTTa Ha NpuBaTHOCTa U 4OBEpPIMBOCTA.

[‘papoHa4yanHMKOT onpegenysa nuue 3a UHTerpuTeT nuue 3a UHTerpuTeT Koe Aasa
COBETU U HAcCOKU BO obrnacrta Ha eTukata n UHTErpuTeToT.

EavHuuaTa 3a nokanHa camoynpasa copaboTyBa co [dpxaBHaTta komucuja 3a
cnpedyBare Ha Kopynuujata u Apyru MHCTUTYLMK BKyYeHu BO npeseHuuja u 6opba
NpoTUB Kopynuujata.

OonwTWHA MNWHAEH
‘papoHavanHuk
~~AngkcaHiap eopruescku
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