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Hp)KaBHVITe Opraivi M MUHCTUTYUUHU O[ ]aBHI/lOT CexTop BO PeHY6HI/lKa CeBepHa

MakegoHuja mnoarfajiu op 3anokbute 3a obe3benyBame HA TOYUTYBAKETO HA
YCTAaBHOCTa, 3aKOHUTOCTA, NPO(EeCUOHAJHUOT MHTErpuTeT, TpaHCMapeHTHOCTa |
3alITUTaTa Ha YOBEKOBHUTE CJ1000M M NpaBa, ja yCBOjyBaaT CjlefiHaTa MOJUTHKA:

[TIOJIMTUKA HA UHTETPUTET

JIp)xaBHUTE OpraHM M HMHCTUTYLMM Off jaBHMOT cekTop Bo Penybnuka Cesepna
Makeznonuja ro npudakaaT MHTErPUTETOT KaKo Temes Ha JoOpOTO yrpaByBamwe M
CTpaTeUIKM M OJpP>KJIMB OATrOBOP Ha Kopynuujata. UHTEerpureTor € of CYMITUHCKO

3Ha4yemwe 3a eKOHOMCKHUOT, COU,VIiaJIHPlOT M ONIITECTBEHUOT IPOCIepUuTeT.

[log wuHTEerputeT ce mnojpa3bupa 3aKOHUTO, HE3aBUCHO, HENPUCTPACHO, eTUYKO,
OJIFOBOPHO ¥ TPAHCMAapeHTHO BpIlee Ha paboTu co Kou ciy)xbeHuTe ulia ro 4yyBaat
CBOJjOT yrjeJ ¥ yrjiejoT Ha MHCTUTYLMjaTa BO KOja Ce OJrOBOPHO JIMIe, OJJHOCHO Ce
BpabOTeHH, ' eJIMMUHMPaaT PUSUIIUTE U TM OTCTPAaHyBaaT COMHeBawaTa BO MOYKHOCTA
0J1 HaCTaHyBake ¥ pa3B0j Ha KOPYIILHja 1 co Toa 0be3begyBaaT foBepba Ha rpafaHUTe BO
BPIIEHETO Ha jaBHUTE (DyHKLIMU U BO paboTaTa Ha jaABHUTE UHCTUTYLIMU.

SHCHHYBal-beTO U NMOJANUTHYBAKHETO HAa MHTEIrPUTETOT € 3aeITHUYKAa M]/ICPlia M OATOBOPHOCT

Ha CUTe UHCTUTYLIMU BO CUCTEMOT U Ha CMTEe HUBOA Ha BJIACT.

[Ipudakajiu ja nosMTUKaTa HA UHTErpuTeT, AreHuujaTa 3a Katacrap Ha HeJBUXKHOCTH
ce obBp3yBa Ha (1) BocnocTaByBame Ha CMCTEM Ha MHTEIPUTET BO MHCTUTyLMMTE, (2)
CIIpOBe/iyBame M MOAAPUIKA Ha CUCTEMOT 3a MHTErpuTeT M (3) ciesiere U U3BeCTyBambe

3a NpyMMeHaTa Ha CUCTeMOT 3a UHTEerpuTeT.

AreHlHjaTa 3a KaracTap Ha HEJBH)KHOCTH TM 3amlo3HaBa CO CBOjaTa MNOJIMTHKA 3a
VHTErpUTeT M TIPUMAZHWLMTE HA NPUBATHUOT CEKTOpP, rpafaHCKOTO OMIITECTBO M
rpafanute 6Gapajku 0f HMB, Kako NapTHepu BO TMpOLECOT, [a I[M TOYUTyBaaT
NOCTaBeHUTe BPEAHOCTHM W CTAHJApAu BO OJJHOCHUTE co Ip>KaBHUTE OpraHud M
VHCTUTYLIMUTE O] jABHUOT CEKTOP.

1. BOCHOCTaBYBalbe Ha CHUCTEM 34 UHTEIrpuTeT

CucTeMOT 3a MHTErPUTET € BOCIIOCTaBEeH HAa HAYMH J]Ja OBO3MOJKHU JIP)KaBHUTE OPraHu 1
WHCTUTYLIMM OJI jaBHUOT CEKTOp Aa paboTaT M fia ja M3BpLIyBaaT CBOjaTa HAJJIEXKHOCT
MOYUTYBajKU ' 3aKOHUTE Y BO COTJIACHOCT CO HAjBUCOKUTE €TUUKM CTaHIapAu.

Cucremor 3a MHTEerpuTeT IO4YMBa Ha CJIeJHUTe eJIeMeéHTU KOM IIpeTcraByBaaT
CBOEBUJAHHU CTaHAAp/Ay 3a UHTEIrPpUTET:

ITOJIMTUKA 3A UHTEIPUTET



e 3amTHTaTa Ha jABHMOT MHTEPEC Y CIIPpeyyBameTo Ha CyAMPOT Ha MHTepecH;

e TlounTyBame Ha eTUYKHOT KOJIEKC KOj e pesieBaHTeH 3a No3uLMjaTa Ha
cny>x6eHoTO JIHLIE;

e VmpaByBame CO YOBEYKUTE PECypCcH Bp3 OCHOBA Ha CHUCTEM Ha 3acCyyru
Y KBaJIMPUKALY;

e Hamencko, palpoHasHo 1 e(pMKaCHO YIIpaByBame CO jaBHUTE PeCypCH;

o TpaHcnapeHTHOCT ¥ pucTar Ao HHdOpMaLMHUTe Of] jaBeH KapaKTep;
e 3amTUTEHO NpHjaByBame Of] YKa)KyBayu U
e VYmpaByBame CO KBAJIUTET

3amTHTa Ha jaABHUOT MHTEpeC ¥ CIpedyyBame Ha CyAUPOT Ha MHTepecH: AreHUHjaTa
3a KaTacTap Ha HeJBH)KHOCTH V Hej3auHUTe BpaboTeHH ce oOBp3yBaaT [leKa BO CBOETO
paboTeme ke My jaBaaT MPUOPUTET HA jaBHMOT HAJ NPMBATHMOT MHTEpeC U JleKa Ke
IIOTTMKHYyBaaT M pa3BMBaaT OpraHM3alycKa KyJiTypa Koja He Tojepupa CyAMp Ha
MHTEepecH M BO KOja MHAMBMAYAJHATa OLTOBOPHOCT M JIMYHUOT NPUMEP Ce OCHOBA 3a
nobpoTo ynpaByBame.

3a ga 0BO3MOXM e(pUKacHO ynpaByBame CO CYAMpOT Ha MHTepecu AreHuujara 3a
KaTacTap Ha HeJBH)KHOCTH Ce CIpoBejyBa IOCTallKa 3a jacHa MAeHTUMKalUja u
IeKyapupare Ha IMYHUTE MHTepecH, Ce YTBP/lyBaaT jacHU NpaBuJjia 3a OYeKyBambaTa ofj
cny>xkbeHUTe JMUA Kora IOCTOM PM3MK OF CYAMp Ha WHTepecH, ce obesbenysa
TPaHCIapeHTHOCT BO IIPOLIECOT Ha pelllaBake Ha CUTyaLlMUTe BO KOM Ce NojaByBa CyAHp
Ha UHTEpecH M ce pa3BUBaaT MexaHH3MH 3a ClTefierhe Ha IpyMeHaTa Ha IpaBujara 3a
IIpeBeHLIMja Ha CYUPOT Ha HHTEepecH.

[louMTyBame Ha eTMYKHOT KOJEKC KOj e peJieBaHTeH 3a No3ulyjaTa Ha ciyxbeHoTo
nuue: Cny)xbeHuTe nULa BO AreHIujaTa 3a Karacrap Ha HeBH)KHOCTH ce JJOJKHU [ia To
MOYMTYyBaaT eTHYKMOT KOJIeKC Ha MHCTUTYLMjaTa BO koja paborar, a uuja Lies e ja ce
NPOMOBHpa NPOo(ECHOHAIHOCT, 3aIITHTA HA jJaBHUOT UHTepeC, OTYETHOCT, OATOBOPHOCT,
HEeNpPUCTPACHOCT, HeJUCKPYMUHALMja ¥ TOJIUTUYKA HEYTPaTHOCT.

Arennujata 3a KaTtacrap Ha HeJBM)KHOCTH pa3BMBa MeXaHM3MM KOM OBO3MO)KyBaar
AOCIIe[IHO Za ce Cle[y MOYMTYBabeTO Ha eTHUKHMOT KOJEKC Off CTpaHa Ha ciyxbeHuTe
auua. 3a objacTUTe KOM Ce HarJaceHOo MOMJIOXKHM Ha KOPYILMja, KaKo UITO Ce jaBHUTE
HabaBkM, AreHuMjaTa 3a KatacTap Ha HeJBH)KHOCTH YCBOjyBa U 1nocebHM KOJEeKCH 3a
MOCTAINyBabe.

YopasyBame CO YOBEYKMTE pecypcuM Bp3 OCHOBa Ha CHCTeM Ha 3aclayru M
ksanuduKanumn: HTerpuTeTOT Ce MPOMOBMPA KaKo Jiell Of yNpaByBambeTO CO YOBEYKU
pecypcy Bo AreHuujara 3a Karacrap Ha HeZJBH>KHOCTH.



BpaboryBamaTa ce TpaHCNapeHTHM II0 NaT Ha jaBeH Orjac, CO ojHanpe], YTBP/iIeHU
KPUTEDUYMM M CO pasBHeHM IIOJMTUKM KOM OBO3MO)KyBaaT BpaboTyBawa U
yHanpezyBamka Bp3 OCHOBA Ha 3aC/IyIY ¥ KBaJM(pUKaLUI U OHEBO3MO)KYBaaT NapTUCKH
BJIMjaHMja, HENOTU3aM U KPOHU3aM.

Bo AreHymjata 3a KaTacTap Ha HELBM)KHOCTH ce WJeHTU(HUKyBaHM paboTHUTE
TMO3ULIMM KOU ce 0coBeHO paHJIMBHM Ha KODYIIMja M 32 HUB Ce NpeABHAYBAaT NocebHu
06BpCKM BO OAHOC Ha 3alITHTaTa Ha uHTerpureToT. IloTpebHO e mocnepHO na ce
NOYMTYBaaT HeKOMNaTUOWIHOCTA, 3abpaHuUTe M OrpaHMyyBamaTa CBOjCTBEHM 3a
paboTaTa BO jaBHUOT CEKTOP.

Hamencko, panuoHanaHo ¥ e(pMKaCHO ynpaByBame CO jaBHUTe peCypcH: AreHiujara
3a KaTacTap Ha HEJJBHDKHOCTH JBEMOHCTPHUPA OTBOPEHOCT, OTYETHOCT ¥ MUHKJIY3UBHOCT BO
nedbuHUpaweTo Ha OYIeTCKUTE MPUXOAM M PacXoAy BOJEHM Ofi UeJITa fia ro 3aJj0BoJaT
jaBHMOT MHTEPEC ¥ KOHTMHYMPAHO Ja M NojobpyBaaT yCIyruTe 3a rpafaHuTe.

AreHnmjaTa 3a KaTtacrap Ha HeJBH)KHOCTH ce OOBp3yBa feka JOTOBOpHMTE 3a jaBHHU
HabaBKM, jaBHO- NPMBATHO IAPTHEPCTBO, JOJejyBalke Ha KOHLUECHM Ha Jp)KaBHM
pecypcH, 3aKymn U npogakba Ha Ap)KaBeH MMOT M 3eMjUINTe WTH. Ke I'M CKJIy4yyBa HU3
TPaHCMapeHTHHU MPOLeAYPH KOU OBO3MOXKYBaaT eJHAKOB TPeTMaH ¥ KOHKYpeHIMja Ha
3aMHTEPECUPAHUTE YIECHUIIH.

TpancrapeHTHOCT M NpHUCTam A0 AH@oOpManuM of jaBeH -KapaKTep: AreHuujara 3a
KaTtactap Ha HeZJBIDKHOCTH 0be30efyBa BUCTMHMTH, COOJBETHYU, HABPEMEHU U LI€JIOCHU
uHdopMalMM Ha rpafaHuTe WM NpaBHUTE JIMLA, NPUTOA NMOYMTYBAjKM IO IPaBOTO Ha
MPUBATHOCT Y 3alITUTATA HA JIMYHUTE NOAATOLM.

AreHlJHjaTa 3a KaTacTap Ha HEJABM)KHOCTH Ce CTPpeMH KOH BMCOKO HMBO Ha aKTHBHA
TPaHCIAapPeHTHOCT, OHOCHO 00jaByBaaT LITO € MOXKHO IToBeke MHGOpMaLUMM Ha CBOjaTa
Beb-CTpaHMIa ¥ IeMOHCTPUpA NMOArOTBEHOCT HEroBoTo paboTemwe ja buze craBeHO Ha
jaBeH YBMJ ¥ KOHTpOJIA.

Cny»xbeHuTe Mlla He CMeaT [a I'M KOpuUcTaT MH(OpMalUKUTe CO KOM pacrosiaraar BO
BpUIEHeTO Ha (YHKUMMTE, jaBHUTE OBJIACTyBala M CIy)KOEHWTe [OKHOCTH 3a
OCTBapyBame KOPUCT WIM NPeJHOCT 3a cebe wiu 3a ApYT.

3amTUTeHO NpUjaByBamke Of ykakyBauu: OBO3MOKyBalmeTO Ha yKaKyBayuTe ja
IIpUjaByBaaT HEeJO3BOJMBO WIM HE3aKOHUTO IIOCTallyBaibe He CTpaByBajKu Off
MOCTIe UL, MPeTCTaByBa efleH of; CToqboBUTe 3a yclellHa NpeBeHlMja, OTKpUBamwe,
yCTpara ¥ CaHKLIMOHMpamwe Ha BaKBHUTE INOCTaNyBaka CO KOM ce 3arpo3yBa paboremeTo
Ha MHCTUTYLMjaTa.

AreHnumjata 3a Kartactap Ha HeJBM)KHOCTH YCBOjyBa Ipoueaypa 3a 3alliTUTEHO
NpYjaByBarbe M MMa Ha3HaueHO OBJIACTEHOTO JIMLE 3a IPHeM Ha IPHjaBy Off YKaKyBayH.



Co mpoueaypara 3a 3alITUTEHO NpHjaByBame M CO OBJIACTEHOTO JIMLE 3a 3alITHTEHO
IIpHMjaByBame Ce 3a03HaBaaT CUTe 3aCerHaTH CTpaHHu.

YnpaByBame CO KBaJMTETOT: AreHIyjaTa 3a Katacrap Ha HeJBHDKHOCTH BOCIIOCTaByBa
cucTeM Ha paboTeme NpeKy Koj NOCTOjaHO ce YHanpeAyBa paboTeweTo U MpouecuTe, ce
HaMaJlyBaaT PU3MLINTe U TPOLIOLUTE, a ce MojobpyBa MOTMBMpPAHOCTa Ha BpaboTeHuTe
¥ ce CJIelaT BKYITHUTE pe3yJITaTy off paboTereTo.

YHanpegyBaw-eTO Ha HCIIOpaKaTa M NOJoOpyBameTO Ha KBAJIMTETOT Ha YCJIyrUTe Ce
BpIIM MpeKy OArOBOPHO IJIaHHMpame, YIIpaByBawme M peayiM3alMja Ha IMpOLECHUTe U
IIPOMOBMpae Ha KyJTypa Ha M3BOHPEJHOCT Ha jaBHAaTa aAMHHHUCTpAIIUja, COTJIACHO
MefyHapoaHuoT ctanjapg VICO 9001, 3aeguuukara pamka 3a npoueHna ~ [[A® u gpyru
CTaHJapJy 3a KBaJUTeT BO jaBHUOT CEKTOP.

2. CoposefiyBame ¥ NOAJPIIKA Ha CHCTEMOT 3a MHTeTPUTET

3a 1a oBo3MoXKaT e(pUKaACHO CITPOBeyBake Ha CUCTEMOT 32 MHTEIPUTET, AreHiHjarta 3a
KaTacTap Ha HeJBHPKHOCTH € TIOCBeTeHa Ha IpaZiere Ha KanalMTeTUTe Y MO APIIKA Ha
cHTe CIy>KOeHM JIMILAa BO MPOLIECOT Ha MCIOJIHYBabhe Ha 0OBPCKUTE KOM MPOU3JIeryBaat
OJf CTaHJapAuTe 3a UHTErPUTET BO HACOKA HA 3aKOHUTO, HE3aBMCHO, HENPUCTPACHO,
€THYKO, OZTOBOPHO M TPAHCITaPEHTHO BplIewe Ha paboTHUTE 3a/jauM.

PakoBoHUTE CTPYKTYPH BO AreHIjHjaTa 3a KaTacTap Ha HeBH)KHOCTH Ce O[TOBOPHH 3a
BOCIIOCTaBYBalke U CIPOBEAYBalke Ha CUCTEeMOT HAa MHTErPUTET, KAaKO M 3a HMBHA
ApOMOLMja MPeKy CBOETO JIMYHO OJHECYBawe M CO Mpe3eMame MEPKHU 33 KOJIEKTUBHA
npugaTeHOCT Ha MTOJIMTUKATA HA MHTETPUTET U MPUAPIKYBake KOH UCTaTa Ol CTpaHa Ha
BpaboTeHuTe.

I'pazieweTo Ha KamauMTeTHTe Ce OBMBA MPeKy pe/loBHA eAyKaluja Ha BpaboTeHuTe 3a
COOJiBeTHA NpHMMeHa Ha CTaHJapAuTe 3a MHTEerpUTeT IO IaT Ha OOYKM, Kako u
CO OBO3MO)XYBalbe Ha COBETYBalbe 3a CUTe IWIeMM KOM MOXKaT ja ce jaBaT Kaj
cy>kbeHuUTe KL BO CEKOjIHEBHOTO paboTeme.

3a pa obe3benaT epuKacCHO CMPOBEYBaE Ha CUCTEMOT 3a MHTEIPUTET AreHuujara 3a
KaTacrap Ha HeJBH)KHOCTHM Ha3HAuyBa JINLe 38 UHTerpUTeT.

AreHnpjara 3a KaTacTap Ha HEBH)KHOCTH I'M UIeHTU(HUKYBA PU3ULIMTE OJf KOPYMILKja
M MICTUTE PEAOBHO I'M NpoleHysa U cienu. COOLBETHO Ha TOa Ce Mpe3eMaaT M MEPKM 3a
HaJIMUHYBam€e Ha PU3MLIMTE KOU [0 3arp0o3yBaaT MHTETPUTETOT HA MHCTUTYLIMjaTa.

3. Cnene}be H U3BeCTyBaibe 3a IPMMEeHAaTa Ha CACTEMOT 3a MUHTEIpUTET

AreHnujaTa 3a KkaTacTap Ha HeJJBH)KHOCTH OBO3MOXKYBa ABOCTEIEH CUCTEM Ha ClIeieHhe
Ha NpUMEeHaTa Ha CUCTEMOT 3a MHTErpPUTeT, HA HHUBO HAa caMaTa MHCTMTYIHja, U O
CTpaHa Ha HajJIe)KHaTa MHCTUTYLHMja, Jp)kaBHaTa KOMHCHja 3a CIpeyyBame Ha
KopymuujaTa (Bo noHaramomHuoT TekcT JKCK).



Henra Ha cjlefemeTO0 Ha CUCTeMOT 3a UHTerpurTeT BO AreHquaTa 3a Kartacrap Ha
HeIBH)KHOCTH € [1a Ce YTBpAU e(bI/IKaCHOCTa Ha NpUMeHeTUTe IOJIMTUKHU U ITpoLenypyru

KOM OBO3MOXKYBaaT focjeiHa IPpUMeHa Ha CTaHAapAUuTe 3a UHTEIPUTET,

KakKO U 3a Mepewe Ha pe3yjJTaTuTe o[ INpUMeHeTuTe MEPKU 3a HaMallyBambe Ha
pusuguTe of Kopymmia. HpOLlECOT 3a cnejewme U U3BeCTyBame 3a IMpUMeHaTa Ha

CHUCTEeMOT 3a UHTEIPUTEeT I'0O KOOPJIMHUPA JIMLETO 3a UHTEIrpUTeT.

AFGHHH]&T& 3a Karacrap Ha HEIBHM)KHOCTH CIIpOBeZlyBa M BHATpelIHW KOHTPOJIM 3a
IIpOBEpKa Ha IpuMMeHaTa Ha CTaHJapjuTe 3a HWHTerpyuTeT IpeKy BKIydyBambe Ha

BHaATpeIlIHATa peBU3uja.

AreHnmjata 3a Karacrap Ha HeJBH)KHOCTH ce o06Bp3yBa Ha copaborka co [IKCK
OBO3MOXKYBajKkM I Jia Io CJIeiy CIIPOBEelyBakheTo Ha CUCTEMOT 3a UHTerpuTeT. 3a Taa Lejl
AreHnumjara 3a Katacrap Ha HeZJBH)KHOCTH ce 00Bp3yBa Ha TOUHO, PeJIOBHO M HAaBPEMEHO
undopmupamwe Ha [JKCK 3a cure akTMBHOCTM Npe3eMeHM BO HaCOKa Ha NMpUMeHa Ha
CUCTEMOT 3a MHTETPUTET, KaKo U 3a CIIpoBe/lyBame Ha JJoOMeHnTe HaCOKH, NperopaKku U
ykakyBawa op crtpaHa Ha [JKCK Bo opgHOC Ha jakHewe Ha HWHTEIPUTETOT BO

MHCTUTYLUUTE.
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