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,{pxaruure opraH,t H tr*c'tvryquer oA iaBHHor ceKrop Bo peny6:rnra cenepua Maxegouuja
noafajfu,r og :alox6ure :a o6es6egyoame Ha [oq,TyBa*,ero Ha ycraBHocra, 3aKoHt rocra,
rpo$ecrona.nnnor r'rHTerpxrer, TpaHCnapeHTHOCTa r{ 3auTlrrara Ha qoBeKoBHTe C.nO60gr-r r.r

npaBa, ia ycBoiyBaar cJreAHara IIoj'rrrruKa:

NONHTI4KA HA I,IHTETPI4TET

,{pxanuure opraHr.t , HHcrr,ry.l,r,t og iaoxuor ce*Top Bo peny6lr,rxa CerepHa Maxegoxr.ria ro
npr,rSa(aar [HTerprreror KaKo reMen ua go6poro ynpaByBalte t,l crpareuKr,t 14 oApxnHB
oAroBop Ha Kopynqrjara. HHrerpureror e oA cytlrHHcKo 3Haqel6e 3a exonoMcKr.ror,
coq}IianHraor H onurrecrBeHr{or IIpocnep[rrer.

[Iog uxrerpurer ce no4pa:6upa 3aKoHHTo, He3aB[cHo, Henp[crpacHo, er[qKo, oAroBopHo H

TpaHcnapeHTHo BprrretLe Ha pa60ru co r<or cttyx6eHnte rHr{a ro qyBaar cBoior yue4 l,t yrneAor
Ha xgcruryrlu,ara Bo Koia ce oAroBopHo n qe, oAHocHo ce apa6oreuu, rt,t elrr.tMrrHr4paar
p[3uquTe H r].t oTCTpaHyBaaT COMHeBa[baTa aO MoxHocTa o,q HacTaHyBaEe n pa:ooj Ha

Kopynqt-lja x co roa o6e:6egyaaar gonep6a Ha rpafaHnre Bo Bpuebero Ha ianHme $yrrqxu r ao
pa6orara xa jasunre r-rHcruryr{nI,r.

3acunyra*ero ,r noAHrHyBarbero Ha HHTerpr4Teror e 3aeAHl-rqKa MHcr.rja ,, oAroBopHocr Ha cHTe
I'HCTI,ITYI{I,IH BO CI,TCTEMOT H HA CHTE HHBOA HA B.IIACT.

IlpxQa(aj(r,r ja nolurrrara Ha ,rHrerp[rer, Areuqujara 3a nnaHr4pa*e Ha npocropor ce
o6rp:yaa ua (1) nocnocraryBar6e Ha crrcreM Ha rHrerpr.rrer Bo uucrrryqrure, (2) cnpose4yaarre
u noAApuKa Ha cr{creMor 3a [HTerpHTer n (3) cregeme 14 H3BecryBame 3a nphMeHara Ha

c14CTeMOT 3a XHTerpI,ITeT.

Areuquiara 3a [naHupage Ha npocropor rH 3ano3HaBa co cBoiara norrrxxa 3a r4HTerpr{Ter u
nprrnaAHuqr,rre Ha npHBarH[or ceKTop, rpaiaHcKoro onurecrBo n rpaiaxure 6apaj(n og nr,ra,

KaKO napTHepH BO npoqecoT, Aa rH noqr{TyBaaT nocTaBeHI,rTe BpeAHocTr.t H cTaHAapA}r BO

oAHoclrTe co ApxaBHr{Te opraHr,r H r.txcrnryquure og jaBHt,lorceKTop.

1. BocnocT anyralr,e Ha cr.rcreM 3a[HTerpurer

Cracreuor 3a I,IHTerpLITer e BocnocraBeH Ha HaqI,IH Aa oBo3MoxI4 Ap)KaBHI{Te opraH, Lt

rrHcTr.rryr{}ru og jaauuor ceKTop Aa pa6orar r Aa ia H3BpuryBaar caojara HaArrexHocr
noqHTyBa,f(I.l ru 3aKoHrrre 14 Bo cornacnocr co uajaucoxHTe erlar{KH c"aHAapAr4.

clrcreuor 3a HHTerpHTer noqrrBa Ha cneAHHTe elreMeHTn r(o[ npercraByBaar cBoeB[AHr.r

cTaHAaPAr,r 3a uHTetpuTeT:

. 3aurrurara sa iaBHxor HHreDec t,r cnceuvaarcero xa cf,
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. floquryBane Ha err{qKr.tor KoAeKc Koie peJreBaHTeH 3a no3xr{Hiara Ha cryx6eHoro
nuqe;

. ynpaByBarbe co qoBeqxr{Te pecypcH Bp3 ocHoBa Ha c[creM Ha 3acnyrr u roa.nuer.rraqnr;

. HaMeHcKo, paquoxalxo ra eQuKacHo ynpaByBalbe co jaBHHre pecypcx;

. TpaHcnapexrHocr H [pr4cran Ao uuQopuaqrnre og jarex r<apaxrep;

. 3aurrnreso npniaryeane og yKaxyBaqu H

. YnpaByBalbe co KBalrHTer

3amrura xa iaBxlor HHTepec x cnpegyBarle Ha cyAHpor Ha HHTepec[: AreHqrjara :a
[naHr,rpaE e Ha npocropor u Hej:Irurre apa6orenn ce o6apayraar Aexa Bo cBoero pa6orene (e
MY AABAAT NPNOPXTET HA iABHHOT HAA IIPI{BATHI,IOT HHTEPEC N ,qEKA (E NOI-THKHYBAAT H PA3BUBAAT
opraHH3aqr,rcKa xylrypa xoja He ronepupa cyAHp Ha r4HTepec[ r ro roja r{HAnBHAyanHara
oAroBopHocr r,r Jl{rrHHor [pHMep ce ocHora ea go6poro ynpaByBarbe.

3a ga oao:uoxlt eQnnacxo ynpanyrarbe co cyArrpor Ha r{HTepecn so Arexqujara :a nraHHpa}be
Ha npocropor ce cnpoBeAyBa nocranKa :a iacHa rgexrneuraquja I AeKnapHpalte Ha Jrr{qHHTe
[HTepec[, ce yrBpAyBaar jacHu npaBlna 3a orreKyBalbara og clyx6exrre Jrur.la Kora nocrou
pr.r3ux oA cyAr,rp Ha r{HTepecu, ce o6e:6egyaa rpaHcnapeHTHocr Bo npoqecor Ha pelraBabe Ha
curyaqirHTe Bo Kolr ce noiaByBa cyAHp Ha r{HTepec[ t,l ce pa3BrrBaar MexaHH3Mu 3a cneAebe Ha
npr,rMeHara Ha IIpaBHnara 3a npeBeHr]Hia Ha cyAHpor Ha 14HTepecH.

Iloqnrynane Ha er[qKr,tor KoAeKc Koi e peneBaHTeH 3a no3Hq,iara na c.ryx6enoro rrqe:
cryx6ear.rre ruqa ao Areuqrjara 3a n,raHo,pa*e Ha flpocropor ce AoJrxH]r Aa ro noq[TyBaar
ernqKr.ror KoAeKc Ha l.rHcrltryrlHiara ao roja pa6orar, a qhia qen e Aa ce npoMoBHpa
npoQecnoHarxocr, 3arrrrHTa Ha iaBHr.ror HHTepec, orqerHocr, oAroBopHocr, HenpHcrpacHocr,
HeAxcI(puMuHar{nia I,r nonHT]rqKa HeyrpanHocr.

AreHqujara 3a nraHUpabe Ha npocropor pa38r{Ba MexaH}.t3M}t Kox oBo3MoxyBaar AocreAHo Aa
ce cneAx noqr4TyBarsero Ha errqKHor KoAexc oA crpaHa ua cayx6exnre ruqa. 3a o6lacrrre rox
ce HauraceHo noAJroxHn Ha Kopynrlria, KaKo rrrro ce jaanure na6asrx, AreHqxjara :a
nnaHxparbe Ha npocropor ycnojyra r roce6ur rogercH 3a nocranyBalLe.

Ynpanyrane co qoBeqrc.'Te pecypcH Bp3 ocHoBa Ha c'creM Ha 3acJryu r raa;rr.renxaqxn:
llnrerpureror ce rpoMoBr.rpa (aKo Aen oA ynpaByBarBero co qoBeqK,, pecypcu ao Areuqriara sa
nnaHaparbe Ha npocropor. Bpa6oryaamara ce ,rpaHcnapeHTHrl no nar na ianeu o rac, co
oAHanpeA yrBpAeHx KpurepllyMH ra co pa3BHeHr.r no;rrrrl-rKr,r Kor., oBo3MoxyBaar opa6oryaana n
yHanpeAyBa*,a Bp3 ocHoBa Ha 3acnyrn a rsa.nxSNraqrn t-r oHeBo3MoxyBaar naprr4cKr4

s.rujauuja, uenoru3aM 14 KpoHH3aM.

Bo Areuqr.riara 3a n,raHuparbe Ha npocropor ce ugeHrrQrxysaHn pa6orHure no3nur.r, Kor{ ce
oco6eno pau.nuan Ha Kopynqfija r{ 3a HHB ce npeABHAyBaar noce6ur o6rpcru Bo oAHoc Ha

3arrrrr{Tara Ha r{HTerpr{Teror. [Iorpe6xo e AocneAHo Aa ce noq[TyBaat nerounaru6n.nuocra,
aa6panure r.r orpaHrrqyBabara cBo,craexu:a pa6orara Bo ,aBEllor ceKTop.

Hauencro, paqrroHanHo u eQnracno ynpaByBarLe co iaBHHTe pecypcr: AreHqnlara :a
IIJraHxpaH,e Ha npocTopoT AeMoHCTpr{pa 0TBOpeHOCT, OTqeTHOCT }t HHKny3}tBHOCT BO

4e$zxrapamero na 6ygercrrre npuxoAll lr pacxoAr.l BoAeHtr oA qenra Aa rc 3aAoBonar iaBHuor
r{HTepec r.l KoHTr4Hyr,rpaHo Aa rrr troAo6pyoaar yclyrnre :a rpafaxure.

Areaqrajara 3a nraHr,rpabe Ha npocropor ce o6op:yna Aer(a AoroBopuTe 3a iaBH[ ua6asru,
janao-npuraruo naprHepcrBo, AoAenyBaH,e Ha KoHrIecHH Ha ApxaBHr,r pecypcu, 3aKyn 11

rpogax6a Ha Apx(aBeH r.tMor r..r 3eMj[ure rrx. (e rr cKnyqyBa Hu3 TpaHcnapeHTHr.r npoqeAyp]r
KoH oBo3MoxvBaar e.[Har(oB TDerMaH u KoHKvDeHul,Iia Ha 3ar{HTeDecI{DaHI{Te vqecHhu}r.



Tpaxcnapenruocr n rrpncran go unQopuaqux oA iaBeE KapaKTep: Arenqr.rjara :a nnaHnparbe

Ha npocropor o6e:6egyra B[crHHHTt, cooABerHH, HaBpeMeHH H rlenocHl.t r.rxQopuaqnu aa

rpaiaHrrre H npaBHr.rre nHr1a, np[Toa noquTyBaikn ro npaBoro Ha npr,lBarHocr r-! 3arrrrr{Tara Ha

n14qHHTe rIOAaTOII]t.

AreHqnjara 3a nJraHl{pabe Ha npocropor ce crpeMn KoH BltcoKo Hr4Bo Ha aKTuBHa

TpaHcnapeHrHocr, oAHocHo o6jaoysaar uro e MoxHo noae(e auQopnaquu ua crojara ae6-

crpaHHqala AeMoHcrpr{pa noArorBeHocr HeroBoro pa6orerse ga 6uge craaeuo Ha jaBeH yBr,rA r,r

KOHTpOna.

Cayx6exure ruqa He cMear Aa rH Kopucrar uxQopuaquure co KoH pacnoraraar Bo BplrerLero

xa QyurqNlne, jarxure oa;racryaa*a n clyx6euare AorxHocrn 3a ocrBapyBar$e Kopr,rcr r.lrrH

npeguocr :a ce6e ranH 3a Apyr.

3autxteno flplrialyBarf,e oA yKaxyBaqra: Oro:uoxyrarrero Ha yKaxyBa'{rrre Aa npHiaByBaar

HeAo3BoJrrrBo njtr.l He3aKoHHTo nocranyBalbe He crpaByBai*u oA flocneAnqu, npeTcraByBa eAeH

og cro.n6onnre 3a ycflerrrHa npeBeHrlt-ria, orKpuBa[be, r.rcrpara t,r caHKrlr,toHr{pare Ha BaKBrrre

nocranyBarr,a co Kor4 ce 3arpo3yBa pa6orersero xa uncruryqniara.

Arexquiara 3a ruaHr,rpalbe Ha npocropor ycnojyaa npoqe4ypa 3a 3aurl,rreHo npniaByBarue lr

r.{Ma Ha3HaqeHo oBlracreHoro nurle 3a npr4eM Ha npuiaBu oA yKaxyBaqH, Co npoqegypara:a
3aruruTeHo nprjaayrare r co oBJracreHoro JrHl(e 3a 3a[rrrrreHo nphiaByBarle ce 3an03HaBaar

cnTe 3acerHarE cTpaHI,I.

Ynpanynane co KBrurnreror: Arenqn)ara 3a ntraHupabe Ha npocropor BocnocraByBa clrcreM

Ha pa6orer6e npery xoj nocroiaHo ce yHanpeAyBa pa6ore*ero l.t flpoqecr4Te, ce HaMaryBaar
pl,r3uqtaTe r{ Tpornoqr.rre, a ce nogo6pysa uorunupauocra ua spa6oreHHTe 14 ce cJreAar Br(ynHr{Te

peayararr.r og pa6orerrero.

YHanpegynanero Ha HCnopaKara n nogo6pyaarsero Ha KBalrr,rreror Ha ycnyrHTe ce Bprrta npeKy

oAroBopHo nnaHr.rparhe, y[paByBatbe r,r pean]r3aqrria Ha npoqecrrre H npoMoBr,rpatt,e Ha Kynrypa

Ha H3BoHpeAHocr Ha iaBHara agnnuucrpaqnja, couracHo uefynapogHuor craHAapA XCO 9001,

3aeguuvrara pamra:a npoqeua - I-IAO u 4pyu craa4apAr,r 3a KBaJlr4Ter Bo iaBHt,tor ceKTop.

2. Cnporegynarre Ir no,q.qprlrKa Ha cr,rcreMor 3a uHTerplrrer

3a ga oso:uoxar eQnxacuo cnpoBeAyBarbe Ha crrcreMor 3a uHTerpHTer, Arenqr.riara:a
flnaHHpalbe Ha npocToPoT e nocBeTeHa Ha rpaAebe Ha Kanaq TeTHTe r noAApuKa Ha cr{Te

cryx6eHIl Jlt{qa Bo npoqecor Ha ucnoJrHyBarr,e Ha o6apcrcure Kor,t lpor,r3neryBaar oA

cTaHAapA[Te 3a ]lHTeIpHTeT BO HaCOKa Ha 3aKOHr,ITO, He3aBI4CHO, Iienp[CTpaCHO, eTI,rqKO,

oAroBopHo r{ TpaHcnapeHTHo Bprrretl,e Ha pa6orHr,rre 3aAaqH.

ParonogHure crpyxTypr.r ao Arexqujara 3a nJraHr4pau,e Ha npocropor ce oAroBopHu 3a

BOCnOCTaByBarse n CnpOBeAyBarLe Ha CUCTeMOT Ha HHTerplrTeT, KaKO 14 3a Hr,rBHa npoMoqr,rja

npeKy cBoero nar{Ho oAHecyBarle rr co npe3eMarbe MepKri 3a KorreKTuBHa npuQareuocr aa

no;u.rrxKara Ha r{HTerpxrer t,l npt,tApxyBa]be KoH HCTara oA crpaHa Ha Bpa6oreHHTe.

fpagemero Ha Kanarlnrerure ce oABHBa npeKy peAoBHa eAyKaquia ua rpa6orexure sa

cooABerHa nprrMeHa Ha caaHAapAHTe 3a HHTerpnrer no nar na o6yxx, raxo x co



oBo3MOXyBarbe Ha coBeryBarbe 3a cnre Al-IJreMr.r Kor4 MoxaT Aa ce iaBaT Kajcnyx6eHrrTe nHrla Bo

ceKo jAHeBHOTO pa6Oretbe.

3a ga o6e:6egar eQuxacxo cnpoBeAyBane Ha cllcreMor 3a HHTerpr{Ter Arexqnjara ra
nnaHr{par5e Ha npocTopoT Ha3HaqyBa .[]lrle 3a nHrerpHTeT.

Arexqniara 3a flnaHrlpalbe Ha flpocropor r-rgeHrnQr,rxyaa px3rarlr{Te oA Kopynqt,tia n t-lcrt,tre

peAoBHo rH trpoqeuysa n c.negu. CooABerHo Ha roa ce trpe3eMaar ]t MepKn 3a HaAM]tHyBarbe Ha

pr.r3Hr-[HTe KoN ro 3arpo3yBaar HHTerpfiTeror Ha t,rHCTHTyqI,liara.

3.CreAerre l,t usBecryBan e 3a nprlMeHara Ha cr4creMor 3a r{HTerpI,ITer

AreHqniara 3a [naHxpa]be Ha npocropor oBo3MoxyBa ABocrerreH cncreM Ha cneAeBe Ha

rrpxMeHara Ha cr,rcreMor 3a r4HTerpxTer, Ha HlrBo Ha caMara r,rHcrriryullja, n og crpaHa Ha

HaArrexHa?a uncruryquja, .[pxaruara KoMucraia 3a cnpeqyBarbe ua ropynqujara (oo

noHaraMorrrHrror reKcr AKCIT).

I]ema ua cregerero Ha c[creMor 3a nnrerpurer eo AreHqujara :a n.nan[parLe Ha npocropor e

Aa ce yrBpAx eQuKacHocra Ha rrpr.rMeHerr{Te rroJrr,trr,rKn r{ npor{eAypn Kor-r oBo3Moxyaaar

AOCneAHa nprrMeHa Ha cTaHAapAxTe 3a lrHTerpHTeT, KaKo n 3a Mepelbe Ha pe3ynraTHTe oA

npr{MeHer}rre MepKh 3a HaManyBaH,e Ha pu3r{qHTe o4 ropyuqr.rja. flpoqecor 3a cJreAebe n

lr3BecryBarLe 3a npl,lMeHaTa Ha cncTeMoT 3a HHTerpr4TeT ro KoopAl.lHr.rpa nHrleTo 3a nHTerpnTeT.

Areuqujara 3a nnaHHpaE e Ha npocropor crrpoBeAyBa !r BHarpe[rHu KoHTponr,r 3a [poBepKa Ha

nprrMeHara Ha craHAapAHTe 3a HHTerp14Ter rIpeKy BKnyqyBa[be Ha BHarpeluHara peBr-r3Hja.

AreHquiara aa ulaHupalbe Ea npocropor ce o6np:ysa Ha copa6orxa co,!,KCK ono:r,aoxyoaj(n ir

Aa ro cneAr,r cnpoB€AyBarlero Ha cucreMor 3a r,rHTerp[Ter.3a raa qel Areuqujara aa

nnaHnpabe Ha npocropor ce o6ap:yna Ha roqHo, peAoBHo l,t HaBpeMeHo uu$opuupame ua

IKCK:a crrre aKTHBHocTH npe3eMen[ Bo HacoKa Ha np]rMeHa Ha cucreMor 3a xHTerpurer,

KaKo l-r 3a cnpoBeAyaarse na 4o6uenr,me HacoKr.r, npenopaKt,t n yKa;r<yBarba oA crpaHa Ha IKCI(
Bo oAHoc Ha iaKHelbe Ha rHTerpr4reror Bo r,rHcrxryrlr{HTe.
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