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[lp>)kaBHUTE OpraHH M WHCTUTYLMH Off jABHMOT cektop Bo Penybnauka Cesepna Makenonuja
noarajiu of 3anoxbute 3a obesbenysame Ha NOYMTYBAWETO Ha YCTABHOCTA, 3aKOHMTOCTA,
npogeCHOHaTHUOT MHTETrPUTET, TPaHCNAapeHTHOCTa M 3allTUTATa Ha YOBEKOBUTe ciobomu u
rpasa, ja yCBOjyBaaT cjiefiHaTa MoJUTHKA:

[TOJIMTUKA HA UHTETPUTET

[p>xaBHUTE OpraHu ¥ MHCTHTYLMM 07 jJaBHHOT CEKTOP BO Penybnuka Cesepna Maxkegonuja ro
npuakaaT MHTErPUTETOT KAaKO Temeal Ha A06pPOTO yrpaByBake CTPaTelKy M OJPIKIHB
OAroBOp Ha Kopynuujata. VHTerpureToT e 04 CYWTHHCKO 3Hayeme 3a eKOHOMCKHOT,
COLWjaJIHUOT M OTIIITECTBEHUOT MPOCMEepPHUTeT.

Ilop uHTerputer ce moppasbupa 3aKOHHTO, HE3ABUCHO, HEMPHCTPACHO, ETHYKO, OJITOBOPHO M
TPaHCMapeHTHO BpIIeHe Ha paboTH CO KoM CTyKbeHuTe MLa ro uyBaaT CBOjOT YITIe[ ¥ YIJIefoT
Ha MHCTHTylUHWjaTa BO KOja Ce OArOBODHO JIMLe, OAHOCHO Ce BPabOTeHW, I'M elMMHHHPAaT
PU3HLATE M M OTCTPAHYBaaT COMHEBaWaTa BO MOJKHOCTA Off HAacTaHyBame W pa3Boj Ha
KOpymnu#ja u co Toa obesbepysaar qosepba Ha rpafaHUTe BO BPUIEHETO Ha jaBHUTE (DYHKIUM U BO
paborara Ha jaBHUTE MHCTUTYI[MH.

33CHJ’IYB&H>ETO H NNOAMTHYBamkeTO Ha HHTErPUTETOT € 3aeJHUYKa MHCHia H OATOBOPHOCT Ha CUTe
HHCTUTYL[MH BO CUCTEMOT M Ha CUTE HUBOA HA BJIACT.

[lpudakajku ja monuTukata Ha uHTerputeT, AreHiMjata 3a NJlaHUpawe Ha MPOCTOPOT Cce
06Bp3yBa Ha (1) BocrocTaByBake Ha CHCTEM Ha MHTErPUTET BO MHCTUTYLHUTE, (2) CTMPOBEAYBahbe
¥ MOAAPLIKA HA CHUCTEMOT 3a WHTerputeT W (3) cnejewe M M3BeCTyBawe 3a NMpUMeHATa Ha
CHCTEMOT 33 HHTETPUTET.

AreHunjara 3a nlaHMpamwe Ha MPOCTOPOT I'M 3aMO3HABA CO CBOjaTa MONMTHKA 3@ MHTEIPUTET U
NPUNaZAHKUIUTE HA MPUBATHHOT CEKTOP, rpafaHCKOTO OMIITECTBO M rpafaHurTe b6apajiku o HUB,
KaKo mapTHepM BO INpOLECOT, Aa IH MOYMTYBAaT MOCTABEHHUTE BPEAHOCTHM M CTaHAApAU BO
OZ{HOCHTE CO AP)KaBHMTE OPraH U MHCTUTYLIMHUTE Off jaBHUOT CEKTOP.

1. BocnocTaByBame Ha CUCTEM 38 MHTETPUTET

CucTeMOT 3a MHTErPHMTET e BOCMOCTABEH HAa HAYMH A OBO3MOXKH JP)KABHHTE OpraHud u
MHCTUTYLIMM OFf jaBHUOT CeKTop ja paboraT M ja ja M3BpulyBaaT cBOjaTa HaANeKHOCT
TMOYMTYBAjKH I'M 3aKOHMTE U BO COIJIACHOCT CO HAjBUCOKHUTE €THYKM CTaHap/u.

CuctemoT 3a HHTETPUTET TIOYMBa Ha CIeJHUTe eJIEeMEeHTH KOM IpeTcTaByBaaT CBOEBHUAHHU
CTaH[apAHX 3a HHTEerpUuTeT:
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. [lounTyBame Ha eTHUKHMOT KOZLEKC KOj € peJieBaHTeH 3a no3uuujara Ha cyKbeHoTo

nuie;
. YnpaByBatse co YOBEUKHTE Pecypcy BP3 0CHOBA Ha CHCTEM Ha 3aCiyTH 1 KBanupuKaLum;
. HameHcko, paunonanuo u edukacho ynpasyBsare co jaBHHTE pecypeH;

. TpancnapenTHocT M npuctan 0 mHbopMaLUKUTe O jaBeH KapakTep;

° 3almITUTEHO NpPUjaByBake Of YKaXKyBauu U

. YnpaByBamwe co KBanuTeT

3amTHTa Ha jaBHMOT MHTEpec W CnpeyyBame Ha CYAMPOT Ha uHTepecH: AreHuujata 3a
MIAHWPA-E HA MPOCTOPOT M Hej3uHUTe BpaboTenu ce 06Bp3yBaaT feka Bo cBoeTo paboTeme ke
My /laBaaT MPUOPHUTET Ha jJaBHUOT Ha/l PMBATHHOT HHTEPEC H leKa ke MOTTHUKHYBAaT M pa3BUBaaT
OpraHM3alUMCKa KyNTypa KOja He TOJepupa CyAMp Ha MHTEPeCH M BO Koja MHAHBHAyaJIHATa
OZITOBOPHOCT U TMYHUOT NPUMeEP Ce 0CHOBA 3a 406POTO yrpaByBabe.

3a #a 0B0o3MOKH ehHKACHO yNpaByBarmbe Co CYyIUPOT Ha MHTEPECH BO AreH1ujaTa 3a nIaHUpame
Ha MpOCTOPOT Ce CpoBejlyBa MOCTarnkKa 3a jacHa uaedTuduKaluja U JeKIapupame Ha JTHYHUTe
MHTepecH, Ce yTBPAyBaaT jaCHH MpaBuiia 3a O4YeKyBawara of clykbeHuTe nMua Kora mocTOM
PU3MK Ol CYAMP Ha MHTepecH, ce obe3beAyBa TpaHCIAPEHTHOCT BO MPOLLECOT HA pellaBame Ha
CHTyalUUTe BO KOM Ce NojaByBa CyAMP HA MHTEPeCH M ce Pa3BMBAaT MeXaHW3MH 3a Clefielbe Ha
NpuMMeHaTa Ha [paBuJiaTa 3a NpeBeHI[Hja Ha CYyAMPOT Ha MHTEePeCH.

[lounTyBame Ha eTHYKMOT KOJEKC KOj € peneBaHTeH 3a nosuiujaTa Ha cayxbenoro nune:
Cnyxbenunte nuua Bo AreHiujata 3a NIaHWparme Ha MPOCTOPOT Ce AOMKHM [la TO MOYUTyBaar
€THIKHOT KOAEKC Ha MHCTUTYLMjaTa BO Koja paborar, a uuja wen e ga ce nmpomoBupa
npoeCHOHANHOCT, 3alITUTA HA jaBHMOT MHTEPEC, OTYETHOCT, OATOBOPHOCT, HeNpuCTPaCcHOCT,
HeAMCKPUMMHMHALHMja M TOJTMTHYKA HeYTPaHOCT.

AreniuujaTa 3a nJaHupame Ha NPOCTOPOT Pa3BUBA MEXAHU3MH KOM OBO3MOXKYBaaT JOCJIe[iHO A
Cecyei NOYUTYBAKBETO Ha eTUUKUOT KOZIeKC Off CTpaHa Ha ciy»kbenure nuua. 3a obnacTure Kou
Cé HarjaCeHo TOANOXKHM HA KOPYyMUHMja, KaKo WTO ce jaBHMTe HabaBku, AreHiujata 3a
NIaHUpame Ha MPOCTOPOT YCBOjyBa U MoceOHM KOAGKCH 3a MOCTaNyBakbe.

YnpaBysarme €O 4OBeUKHMTe Pecypcu Bp3 OCHOBA HAa CHCTeM Ha 3acCiyrH M kBanudukanmu:
WHTerputeToT Ce MpOMOBHMPa KaKO /e 07f yIpaByBambeTo CO YOBEUKH PeCypPCH BO AreHuujara 3a
nnaHUpame Ha NpocTopotT. BpaboTysawara ce TpaHCNAapeHTHM TMO NMaT HA jaBeH Oriac, Co
OAHanpej yTBPIeH!N KPUTEPHYMHM M CO Pa3BHEHM NMONUTHKM KOM 0BO3MOXKyBaaT BpaboTyBama u
yHampeayBama Bp3 OCHOBA Ha 3ac/ayrd M KBanM(UKALMK M OHEBO3MOXKYBaaT MAPTHCKH
BIMjaHHja, HEMOTU3AM U KPOHHU3aM.

Bo ArenuujaTa 3a nnanupasme Ha MPOCTOPOT Ce MAeHTH(hUKYBaHU pabOTHUTE MOIULUM KOU ce
ocobeHO paHNMBM Ha KOPYMIMja M 33 HUB Ce MpeABUAyBaaT mocebHu o6GBPCKM BO OAHOC HA
3amTUTaTa Ha MHTerpureToT. [loTpebHO e pgocnefHO Aa ce MouYMTyBaaT HeKOMMaTHOMIHOCTA,
3abpaHuTe M OrpaHMYyBamaTa CBOjCTBEHM 3a paboTaTa BO jABHHOT CEKTOP.

Hamencko, paumonanno u edukacHo ynpaByBame CO jaBHUTE pecypCu: Areduujata 3a
NjaHupawme Ha TNPOCTOPOT AEMOHCTPUPAa OTBOPEHOCT, OTYETHOCT M MHKJAY3MBHOCT BO
AeduHupameTo Ha ByleTCKUTe IPUXOAM U PACXOAM BOAEHHM Off LieJITa 4a [0 3a[40B0JaT jaBHHOT
MHTepec M KOHTHHYUPAHO Jia rM nofobpyBaar ycanyrure 3a rpafanure.

Arenumjata 3a niaHupame Ha IPOCTOPOT ce 06BP3yBa Aeka JOrOBOPUTEe 3a jaBHM HabaBKw,
jaBHO-TIPUBATHO NAPTHEPCTBO, JOJeNyBake Ha KOHLECHH Ha APKABHM PecypcH, 3aKym M
npopakba Ha Ap)KaBeH MMOT M 3eMjULITe UTH. Ke I'M CKJIyuyyBa HU3 TPAHCMAPEHTHH npoueaypu
KOM OBO3MOJKVBaaT e1HaKOB TDEeTMaH U KOHKVDEeHLHia Ha 3aMHTeDeCHDAHUTE VIeCHU LI,



TpancnapenTHOCT M npucTan o undopManuy 0 jaBeH KapakTep: AreHuujaTa 3a NIaHUPAHE
Ha npocropot obe3besyBa BMCTHHHMTH, COOJBETHH, HABPEMEHH M LeJIOCHM MH(ODMaLHM Ha
rpafaHuTe W NpaBHMTE JIMLA, IPUTOA MOYKTYBAjKM IO MPABOTO HA MPHUBATHOCT M 3alITHTaTa Ha
JIMYHUTE MOAATOIH.

AreHuujaTa 3a IJIaHMpame Ha MPOCTOPOT Ce CTPeMH KOH BWCOKO HMBO Ha aKTHUBHA
TPaHCIAPeHTHOCT, OJJHOCHO 06jaByBaaT IITO e MOXHO noseke uHgopManuu Ha cBojaTa Beb-
CTpaHWL|a ¥ JeMOHCTPMPa NOArOTBEHOCT HeroBoTo paborerwe fa buae cTaBeHo Ha jaBeH YBUI U
KOHTpOJA.

Cnyxbenure nuia He cMear J1a I'M KOPUCTAT MH(OPMALIMHTE CO KO PAacnoiaraaT BO BPIICHETO
Ha (QYHKUMHUTE, jaBHUTE OBJACTYBamba M CIY)KOeHUTE JOJDKHOCTH 3a OCTBapyBame KOPHCT MIH
npepHocT 3a cebe wim 3a APyr.

3amTuTeno npujaByBame o yKaxcysaun: OBO3MOKYBAHWeTO Ha yKa)XkKyBauMTe Jla NpHjaByBaaT
HeJI03BOJIMBO MJIM He3aKOHMTO NOCTaNyBakbe He CTPaByBajku Of] TOCHeAMIH, MPeTCTaByBa efleH
op cronboBUTe 3a ychellHa NMpeBeHLMja, OTKPHBaKe, UCTpara ¥ CaHKIMOHUPamhe HA BAKBUTE
NocTanyBakmwa Co KOU ce 3arpo3yBa paboTemeTo Ha MHCTUTY L HjaTa.

AreHuujaTa 3a IUIaHMpake Ha MPOCTOPOT YCBOjyBa MPOLEAYpa 3a 3alITUTEHO NMpHjaByBame U
MMa Ha3HayeHO OBJIACTEHOTO JIMLe 3a NpHeM Ha NnpHjaBu of ykaxkysauu. Co mpouepgyparta 3a
3alITUTEHO TIpPHjaByBabe U CO OBJIACTEHOTO JIMLE 3a 3alUTHTEHO NMpHjaByBamke ce 3armo3HaBaaT
CHTe 3aCerHaTH CTpaHH.

YnpasyBame cO KBaJIMTeTOT: AreHlHjaTa 3a MJIAHUPake Ha MPOCTOPOT BOCMOCTABYBa CHCTEM
Ha paboTeme MpeKy KOj MOCTOjaHO Ce yHanpeAyBa pabOTemeTo W MpolLecuTe, ce HaMmaayBaaT
PM3UIIMTE ¥ TPOLIOLMTE, a ce nofobpyBa MOTMBHPAHOCTA HA BpaboTeHHTe U ce clejaT BKYITHUTe
pesynTaTi of paboTemero.

YHanpegyBameTo Ha UCTopaKaTa ¥ nofobpyBameTo Ha KBAJIUTETOT Ha YCIIYTUTe Ce BPIIH NPeKy
O/ATOBOPHO TUIAaHMPa-e, yrpaByBarhe U peajau3aliidja Ha MPOLECHTe U NIPOMOBUPakbe Ha KyATypa
Ha W3BOHPEJHOCT Ha jaBHaTa afiMMHKMCTpalyja, cornacHo MefyHapoguuoT crangapg MCO 9001,
3aepHMuKaTa pamka 3a npouena - LIA®D u apyru crangapan 3a KBaauTeT BO jaBHUOT CEKTOP.

2. CripoBefiyBame M NOJJPIIKA HA CUCTEMOT 338 UHTETPUTET

3a ga oBo3Mo)kaT edHKaAcHO CNpOBeAyBame HAa CHCTEMOT 3a MHTerpureT, AreHuujata 3a
nJaHHpake Ha MPOCTOPOT € MOCBeTeHa Ha rpajiere Ha KanmalWTeTHTe W MOAAPIIKA Ha CHTe
cny)kbeHM JML@ BO NPOLECOT Ha MCIOJHYBawe Ha OOBPCKMUTE KOM MpOM3JErysaaTr oOf
CTaHapWUTe 3a WHTEIPUTET BO HACOKa HA 3aKOHWUTO, HE3aBMCHO, HEMPUCTPACHO, eTHYKO,
OATOBOPHO M TPAHCMAPEHTHO BPIIeHe Ha paboTHHTe 3ajaun.

PakoBopiHUTe CTPYKTYpH BO AreHuujaTa 3a IJIAHHpawe Ha MPOCTOPOT Ce OATOBOPHM 3a
BOCIOCTaByBame W CIPOBelyBame Ha CUCTeMOT Ha MHTErPUTET, KaKO M 32 HHMBHA MPOMOLHja
NpeKky CBOETO JIMYHO OJHECYBakwe M CO Mpe3eMame MepKH 3a KOJeKTHBHa npudareHocT Ha
NOJIUTUKATA HA MHTETPUTET U NPUAPIKYBakhe KOH UCTaTa Ofl CTpaHa Ha BpaboTeHuTe.

l"paueu:ero Ha KalnaluuTeTUuTe Ce OJABUBaA IPeKy penoBHa enyxaunja Ha Bpa6OTEHHTE 3a
COOABEeTHA MPHUMEHA HAa CTAHAAPANTE 3da MHTErpuTeT I10 I1aT Ha OGYKH, KaKoO H Co



OBO3MO)KYBate Ha COBeTYBake 3a CHTe JIMJIeMH KOM MOJKaT /la Ce jaBaT Kaj cy)kKbeHHTe JTHLa BO
CeKojaHeBHOTO paboTemse.

3a pa obesbemar eduxacHo crpoBezyBame Ha CHCTEMOT 3a MHTerpureT AreHnujara 3a
nJaHUpamwe Ha MPOCTOPOT HA3HAUYBA JIMLIE 3@ MHTEerPUTeT.

AreHuujaTta 3a nJaHMpame Ha MPOCTOPOT MAEHTH(MHMKYBA PU3ULIMTE O KOPYMUMja U UCTHUTE
pejoBHO ru npoueHysa H cnefu. CooiBeTHO Ha Toa Ce NMpe3eMaar i MepKH 3a HaJIMUHYBame Ha
PHU3HIMTE KOM FO 3arp03yBaaT UHTErPUTETOT Ha MHCTUTYIIMjaTa.

3.CJ’IEJIEH:€ M U3BECTYBae 3a IpUMeHaTa Ha CUCTeMOT 3a UHTEerpUuTeT

AreHuujaTa 3a miiaHMpame Ha MPOCTOPOT OBO3MOJKYBa [JBOCTENEeH CHCTEM Ha CJIe[eHe Ha
NpUMEHaTa Ha CHCTeMOT 3a MHTerPUTeT, Ha HMBO Ha CaMara MHCTHUTYLHUja, H O] CTpaHa Ha
Hajile)kHaTa MHCTHUTYyLUMja, [Ip)kaBHaTa KOMMCHja 3a ClpeuyBame Ha Kopynuujata (Bo
noHaramomHUoT TekeT JKCK).

llenta Ha cnefemeTo Ha CUCTEMOT 3a HHTETPUTeT BO AreHLjaTa 3a IlaHupame Ha MPoCTOpPoT e
Ja ce yTBpAM edMKacHOCTa Ha MPUMEHETUTE MOJUTUKHM M TMPOLEAyPH KOW OBO3MOKYBaaT
JocnenHa NMpUMeHa Ha CTaHJapAWMTe 3a UHTETPUTeT, KAaK0 M 33 Mepewe Ha pe3yaTaTuTe of
NMpYMeHeTHTe MepPKH 3a HamajlyBame Ha pU3uLuTe o4 Kopynuwuja. [lpouecor 3a crememe u
M3BeCTyBame 3a IpMMeHaTa Ha CHCTEMOT 3a MHTEIPUTET r'0 KOOPAHHHMPA JIMLETO 3@ HHTETPHTET.
ArennujaTa 3a naHMpame Ha INPOCTOPOT CMPOBEAYBA ¥ BHATPELIHM KOHTPOJIM 3a MpOBepKa Ha
NnpuMeHaTa Ha CTaH/ap/iuTe 3a MHTerPUTeT PeKy BKJIyYyBathe Ha BHaTpelIHaTa peBU3Hja.

AreHuyujaTa 3a naaHMpare Ha mpocTopoT ce 00Bp3yBa Ha copaboTka co [JKCK oBo3moskysajiu it
Ja ro cjaefd CIPOBEyBAETO HA CHCTEMOT 3a MHTErpuTeT. 3a Taa Len AreHuujata 3a
naHupame Ha MPOCTOPOT ce 0OBP3yBa HA TOYHO, PEJOBHO M HaBpeMeHO MHGOpMHUpame Ha
JKCK 3a cuTe akTMBHOCTH Mpe3eMeHM BO HACOKA HA NMPUMEHAa Ha CHCTEMOT 3a MHTerpUTeT,
KaKo ¥ 3a CTIpoBefiyBare Ha fo0MeHuTe HACOKH, MPenopaku M yKaykyBamwa of ctpada Ha [JKCK
BO OJHOC HA jaKHEH€ HAa HHTETPUTETOT BO MHCTHTYIIMUTE.
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