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CKONJE

AFEHLINJA 3A NMoLITW CKONJe

Moarajkun of 3anoxbute 3a ob6e3benyBare Ha NOYUTYBaHKETO HA YCTaBHOCTA, 3aKOHWUTOCTA,
NPOgEeCUOHANHUOT UHTErPUTET, TPAHCMAPEHTHOCTA W 3aliTUTaTa Ha YosekosBuTe crnoboau u
npaea, AreHuujaTa 3a NowTK ja ycBojyBa criegHaTa nonutuka:

NONMUTUKA HA UHTETPUTET

WHTerputeToT € Temen Ha A0OPOTO ynpaByBawe W CTPaTELUKW W OAPXIIMB OArOBOP Ha
kopynuujaTta. WIHTErputeToT € Of CYLUTUHCKO 3HauyeHe 3a eKOHOMCKWUOT, COuMjanHuoT u
OMNLWTECTBEHWNOT NPOCNEPUTET.

Mop wHTErputeT ce noapasbupa 3akOHUTO, HE3AaBUCHO, HEMPUCTPACHO, ETUYKO, OAFOBOPHO U
TPaHCNapeHTHO Bplerwe Ha paboTu co kou cnyxbeHuTe nuua ro YyBaaTt CBOJOT yrnea w
YyrneaoT Ha WHCTUTyuujaTa BO Koja Ce OAroBOPHO nuvue, OAHOCHO ce BpaboTeHwu, v
eNUMUHMpaaT pusnMuMTe U rM OTCTpaHyBaaT COMHEBakaTa BO MOXHOCTA Of HacTaHyBawe 1
pa3Boj Ha kopynuuja n co Toa o6e3beagysaaT noepba Ha rparaHUTe BO BPLUEHETO HA jaBHUTE
yHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLIUN.

3acunyBareTo U NOAUrHyBaHETO Ha UHTErpUTETOT € 3aeAHnYKa MUcKja 1 OAroBOPHOCT Ha
CUTE UHCTUTYLIMW, BKNy4YyBajKkK ja n AreHumjaTa 3a noLwTh, BO CUCTEMOT U HA CUTE HMBOA Ha
BnacT.

Mpudbakajkn ja nonuTukata Ha WHTErpuTeT, A2eHyujama 3a nowmu ce obspayBa Ha (1)
BOCMOCTaByBakbe€ Ha CUCTEM Ha WHTErpuTeT BO WHCTUTYuuuUTe, (2) cnpoBeayBake W
noaapLUKa Ha CUCTEMOT 3a UHTerpuTeT U (3) cneaewe M U3BECTyBamwe 3a NpMMeHaTa Ha
CUCTEMOT 32 UHTErpuTeT.

Az2eHyujama 3a nowmu rn 3ano3HaBa CoO CBojaTa MonuTUKa 3a UHTErPUTET U NpUnagHUUuTe
Ha NPUBATHWOT CEKTOP, rparaHCKOTO ONLUTECTBO U rparaHuTe Gapajku og HUB, Kako NapTHepU
BO NpouecoT, Aa rM novuMTyBaaT NOCTaBEHWUTE BPEAHOCTU W CTaHAApAM BO OA4HOCUTE CO
APXXaBHUTE OpPraHn U UHCTUTYLIMUTE Of jaBHUOT CEKTOP.

1. BocnocraByBawe Ha CUCTEM 32 UHTETPUTET

Bo AreHuujaTa 3a NOLWTK CUCTEMOT 3a MHTErpUTET € BOCMOCTABEH Ha HAYMH KOj OBO3MOXYBa
AreHuujaTta 3a nowTn Aa paboTu u Aa rv u3BpLUyBa CBOMTE HAANEXHOCTU YyTBPAEHU CO 3aKOH,
BO COrNacHOCT CO YCTaBOT U 3aKOHUTE, U CO NOYNTYBaHE Ha HAjBUCOKUTE €TUYKWN CTaHAAPAM.

Cucremort 3a MHTErpuTeT novnBa Ha cnegHuTe enemMeHTU Kou npeTcTtaByBaaT CBOEBUAHU
cTaHgapan 3a UHTerpuTeT:

« 3awTuTaTta Ha jaBHUOT MHTEPEC U CrPeYyBakEeTO Ha CyAUPOT Ha UHTEPECH;
* [lounTyBare Ha €TUYKMOT KOAEKC KOj € pEeneBaHTEH 3a nosuuuwjata Ha Cryx6eHoTo
nvue;
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AFEHLINJA 3A NMoLUTK1 CKONMJe

* YnpaByBawe CO YOBEYKATE pecypcu Bp3 OCHOBA Ha CUCTEM Ha 3acnyrn u
KBanudukaumu,

+ HameHcko, paunoHanHo 1 emkacHo ynpaByBame CO jaBHUTE PeCypcu;

« TpaHCnapeHTHOCT U NpuUcTan A0 MHOPMaLMMTE Of] jaBEH KapaKTep,

« 3awTuUTeHO npujaByBare 0f yKaXKyBa4un n

* YnpaByBah€ CO KBanuTeT

3awTuTa Ha jaBHMOT UHTEpeC M CnpeyyBakbe Ha CyANPOT Ha MHTepeck: AzeHyujama 3a
nowmu W HejauHUTe BpaboTeHu ce 0OBp3yBaaT Aeka BO CBOETO paboTewe ke My AaBaar
NPUOPUTET Ha jaBHUOT Haj MPUBATHWOT WHTEpPEeC M Aeka ke NOTTWKHyBaaT W passuBaar
opraHu3aumcka KynTypa Koja He Tonepupa Cyaup Ha WHTEpecu U BO Koja MHAVBMAYyanHaTta
OArOBOPHOCT W NMIUYHUOT NpUMEpP ce OCHOBa 3a A06POTO ynpaByBak-e.

3a aa 0BO3MOXM ehnKacHO yrnpaByBaHe CO CyaupoT Ha MHTepecu Bo AzeHyujama 3a nowmu
ce cnpoBeayBa nocranka 3a jacHa uaeHTudukaumja u geknapupare Ha NUYHUTe UHTepecH,
ce yTBpAyBaarT jacHU NpaBuna 3a oueKyBakaTa of Cnyx6eHuTe nuua kora NnocToun pusnk of
Cyavp Ha uHTepecu, ce obeabefyBa TpaHCNApPEHTHOCT BO MPOLIECOT Ha pellaBake Ha
cuUTyauuuTe BO KOW Ce NnojaByBa CyAWP Ha MHTEPECU U Ce pa3BMBaaT MeXaHU3MK 3a crneaere
Ha NpUMeHaTa Ha npasunara 3a npeBeHuuWja Ha CyaAVpPOT Ha UHTEepecH.

MountyBae Ha eTUYKMUOT KOAEKC KOj € peneBaHTeH 3a no3uuujata Ha cnyx6eHoTo
nuue: Cnyx6eHute nuua Bo AzeHyujama 3a nowmu ce A0IHKHA Aa ro NoYUTyBaaT eTUYKNOT
KOAEKC Ha MHCTUTYUMjaTa BO Koja paboTar, a 4uja uen e Aa ce NpomMoBmpa NpoeCMoHanHocT,
3alUTUTA Ha jaBHUOT UHTEPEC, OTYETHOCT, OATOBOPHOCT, HEMPUCTPACHOCT, HEANCKPUMUHALMja
1 MONMUTUYKA HEeYTParHOCT.

AzeHyujama 3a nowmu pa3BuMBa MEXaHU3MWU KOU OBO3MOXXyBaaT AOCNEAHO Ja ce cneau
NOYMTYBaHETO HA ETUYKMOT KOAEKC 0f CTpaHa Ha cnyxbeHuTe nuua. 3a obnactute kou ce
HarnaceHo NoANOXHU Ha KOpynuuja, Kako LITO ce jaBHWUTe HabaBku, AzeHyujama 3a nowmu
yCBOjyBa M NoceGHM KOAEKCH 3a NocTanyBake.

YnpaByBawe CO YOBEYKMTE pecypcu Bp3 OCHOBa Ha CUCTEM Ha 3acnyru u
KkBanudukaumm: VIHTErpuTeToT Ce NPOMOBMPA KaKo Aen Of YynpaByBaweTO CO YOBEYKM
pecypcu Bo AzeHuyujama 3a nowmu. BpaboTyBawaTta ce TpaHCnapeHTHW Mo naTt Ha jaBeH
ornac, co ogHanpepn YTBPAEHU KPUTEPUYMWU U CO pPas3BMEHW MOMUTUKN KO OBO3MOXKyBaaT
BpaboTyBawa 1 yHanpeayBaka Bp3 OCHOBA Ha 3acnyri U kBanudukaumm 1 OHeBO3MOXyBaaT
NapTUCKW BrinjaHuja, HENoOTMU3am 1 KpoOHU3aMm.

Bo AzeHuyujama 3a nowmu ce waeHTUMUKYBaHW paboTHUTE nO3vMuUMKM Kou ce ocobeHo
pPaHnuBM Ha KOpynuuja 1 3a HUB ce npeaBuayBaaTt nocebHn 06BpCKN BO OAHOC Ha 3aluTUTaTa
Ha uHTerputeToT. MoTpebHo e gocneaHo Aa ce nounTyBaaT HekomnaTtubunHocta, 3abpaHute
N orpaHuvyBamaTa CBOjCTBEHM 3a paboTaTa BO jaBHMOT CEKTOP.
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HameHcko, pauuoHanHo u epMKacHO ynpaByBake CO jaBHUTe pecypcu: AzeHyujama 3a
nowmu [EeMOHCTpUpa OTBOPEHOCT, OTYETHOCT W MHKMY3MBHOCT BO AedUHMPaHeTo Ha
OylleTckiTe NPUMXOAM U pacxoau BOAEHW Of LenTa Aa ro 3afosonaT jaBHUOT UHTEpec W
KOHTUHYMpPaHO Aa ri nogobpysaar ycnyrute 3a rparaHure.

Az2eHyujama 3a nowmu ce obBp3yBa Aeka AoroBopute 3a jaBHU HabaBku, jaBHONMpPUBaTHO
NapTHEPCTBO, AOAENyBake Ha KOHLECUMW Ha OpXaBHW pecypcu, 3akyn u npopaxba Ha
OpXaBeH WMOT WU 3eMjuTe WUTH. Ke MM CKNydyBa HU3 TpaHCMapeHTHU npoueaypu Kow
OBO3MOXyBaaT €HaKoB TPETMaH N KOHKypeHLUuja Ha 3auHTepecupaHnTe y4eCHULW.

TpaHcnapeHTHOCT U npuctan A0 uMHcgopmauum of jaBeH Kapakrtep: A2eHyujama 3a
nowmu o6e3benyBa BUCTUHUTW, COOABETHW, HaBPEMEHM W LENOCHUW WHpopmauun Ha
rparaHuTe 1 NpaBHWUTE N, NPUTOA NOYUTYBAjKMN ro NPABOTO HA MPUBATHOCT M 3allTUTaTa Ha
NUYHWUTE nogaTouu.

AzeHyujama 3a nowmu ce CTpeMu KOH BUCOKO HUBO Ha aKTUBHA TPaHCNapeHTHOCT, O4HOCHO
objaByBaaT LITO € MOXHO noBeke MHopMauun Ha cBojaTa BeG-CTpaHuUa U AEMOHCTpUpa
NoAroTBEHOCT HEroBoTo paboTerwe Aa Guae cTtaBeHo Ha jaBeH yBUA U KOHTpona.

Cnyx6eHute nuua He cmeaT ga v Kopucrtat WHopmMauuutTe CO KoM pacnonaraat BO
BPLUEHETO Ha PYHKUMUTE, jaBHUTE OBNacTyBaka u cnyxo6eHnTe AOMKHOCTM 32 OCTBapyBaHe
KOPWCT unu npegHocT 3a cebe unu 3a apyr.

3awTuTeHO npujaByBabe of YyKaxyBauu: OBO3MOXYBakeTO Ha yKaxyBauuTe naa
npujaByBaaT HeAO3BONMBO WM HE3AKOHUTO MOCTanyBawe He CTpaByBajku Of MOCneauum,
npetcrtaByBa efeH of cronboBuTe 3a ycnewHa npeBeHUWja, OTKpUBawe, ucTpara u
CaHKUMOHMpawe Ha BaKBUTE nocTanyBaka CO KOM ce 3arposyBa paboTereTo Ha
MHCTUTYLUMjaTa.

AzeHuyujama 3a nowmu ycBojyBa npoueaypa 3a 3alTUTEHO NpujaByBae U UMa Ha3Ha4YeHo
OBMacCTEHOTO NuLe 3a NpUeM Ha npujaBu of ykaxysaun. Co npouegypaTta 3a 3alUTUTEHO
npujaByBake U CO OBNACTEHOTO NULE 3a 3alUTUTEHO MpujaByBake Ce 3ano3HaBaaT cuTe
3acerHaTu CTpaHum.

YnpaByBawe CO KBanuTeToT: A2eHyujama 3a nowmu BOCMOCTaByBa CUCTEM Ha paboTere
NPeKy Koj NOCTojaHo ce yHanpeayBa paboTereTo U NpoLecuTe, ce HamanysaaT pusnuuTe u
TpowouuTe, a ce nogobpyBa MOTUBMpaHOCTa Ha BpabGOTEHUTE M ce criedaT BKYMHUTE
pesyntatu of paboTereTo.

YHanpeayBaweTo Ha ucnopakata u noaobpyBareTo Ha KBanuTETOT Ha ycnyruTe ce BpLux
npeKky OAroBOPHO MnaHupawe, ynpasyBawe U peanusauuja Ha npouecuTe U NPOMoBUpaHe
Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa aAMUHWCTpauuja, COrMacHO MeFyHapoOHMOT
ctranaapa NCO 9001, 3aepHuykata pamka 3a npoueHa — LLA® u gpyru ctangapav 3a
KBanuTeT BO jaBHUOT CEKTOP.
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2. CnpoBeayBae U NoaapLIKa HA CUCTEMOT 3a UHTerpuTeT

3a na 0BO3MOXAT eduKacHO CrpoBeayBake Ha CUCTeMOT 3a UHTerputeT, Az2eHyujama 3a
nowmu e NocBeTeHa Ha rpajieHe Ha KanauuTeTute U NogapLUIKa Ha cute cnyx6eHn nuua Bo
NPOLIECOT Ha UCMNONHyBake Ha 06BPCKUTE KOV NpouU3nerysaart oj, CTaHAapauTe 3a UHTerpuTteT
BO HacoKa Ha 3aKOHWUTO, HE3aBUCHO, HEMPUCTPACHO, ETUYKO, OATOBOPHO M TPaHCMAPEHTHO
BpLUEH:e Ha paboTHWUTE 3agauM.

PakoBogHuTE CTPYKTYpu BO A2eHyujama 3a rnowmu ce OArOBOPHW 3a BOCNOCTaByBake U
cnpoBeayBake Ha CUCTEMOT Ha MHTErPUTET, KaKo 1 3a HUBHA NPOMOLMja NPeKy CBOETO NINYHO
OfHecyBawe W CO NnpesemMare Mepku 3a KOmnekTUBHa npudgaTeHoCT Ha nonuTukaTta Ha
WHTErpuTeT U NpUAPXKyBake KOH ucTarta of cTpaHa Ha BpaboTeHuTe.

Mpajer-eTo Ha KanauuTeTWTe ce OABMBA Mpeky peAoBHa eaykauwja Ha BpaboTeHuTe 3a
cooABEeTHa MPUMeHa Ha CTaHAapawuTe 3a WHTEerputeT no nat Ha obyku, Kako U co
OBO3MOXYBaH-€ Ha COBETYBaH:E 3a CUTe AUNEMM KOV MOXaT Aa ce jaBart kaj cnyxbeHuTe nuua
BO CEeKOjaAHEBHOTO paboTese.

3a pa obesbepar edukacHo cnpoBefyBake Ha CUCTEMOT 3a UHTerputeT Az2eHyujama 3a
nowmu HasHavyBa nuue 3a UHTErpuTer.

AzeHyujama 3a nowmu M UAeHTUUKYBa puUMLMTE Of KOpynuuja U UCTUTE PeAoBHO M
npoueHysa u cnean. CoodBETHO Ha Toa ce npe3eMaaT W Mepku 3a HaaMUHyBawe Ha
PU3NLIMTE KOW rO 3arpo3yBaaT UHTErPUTETOT Ha MHCTUTYLMjaTa.

3.Cneperwe U u3BecTyBame 3a NpMMeHaTa Ha CUCTEMOT 3a UHTerpuTeT

Az2eHyujama 3a rnowmu OBO3MOXyBa ABOCTENEH CUCTEM Ha crneaerwe Ha npumeHata Ha
CUCTEMOT 3a MHTErpUTET, HA HUBO Ha camarta WHCTUTyLUMja, U Of CTpaHa Ha HaanexHara
WHCTUTYUMja, [pxaBHaTa KOMUCHja 3a cnpevyBawe Ha Kopynuujata (BO NOHaTaMOLUHWOT
TekcT OKCK).

LlenTta Ha crieaexeTo Ha CUCTEMOT 3a UHTErpuTeT BO A2eHyujama 3a nowmu e ja ce YTBpAn
eduKacHoCTa Ha NPUMEHEeTUTE MOMUTUKM WU NpoLeaypu KoM OBO3MOXyBaaT AocneaHa
npUMeHa Ha CTaHgapauTe 3a WHTErpuTeT, Kako W 3a Mepere Ha pesynratute of
NPUMEHETUTE MEpKU 3a HamarnyBake Ha puanuuTe of kopynuuja. MpouecoT 3a cnepewe un
W3BECTyBak€ 3a NpUMeHaTa Ha CUCTEMOT 3a WHTErpUTeT ro KOOPAWHMpa nuueTo 3a
WHTerpuTeT. A2eHyujama 3a nowmu CnpoBeAyBa U BHATPELLHU KOHTPONM 3a npoBepka Ha
npuMeHaTa Ha CTaHAapAvTe 3a UHTErpuTeT NPeKy BKNyYyBare Ha BHaTpeluHaTa pesusuja.

AzeHuyujama 3a nowmu ce o6Bp3yBa Ha copaboTtka co [IKCK oBo3amoxyBajkv 1 aa ro cneam
crnpoBeayBakeTO Ha CUCTEMOT 3a uHTerputeT. 3a Taa uen, A2eHyujama 3a nowmu ce

06Bp3yBa Ha TOMHO, PEAOBHO U HaBpeMeHOo uHdopmupare Ha [1IKCK 3a cute akTMBHOCTK
NMONUTUKA 3A UHTEMPUTET
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NpeseMeHN BO HacoKa Ha NPUMEHa Ha CUCTEMOT 3@ UHTErpuTeT, Kako U 3a cnpoBeayBake Ha
nobueHnTe Hacoku, Npenopaku U ykaxyeara of cTpaHa Ha [IKCK Bo ogHoC Ha jakHewe Ha
WHTErpUTETOT BO UHCTUTYLMUMUTE.

AFEHUWJA 3A NOLWITH
[AupekTopka

Bunjana Aspamocka [‘opecka

J wv

OBOj AOKYMEHT € NOAroTBEH BO paMK1Te Ha NpoekToT ,[IpoMoBMpare Ha TPaHCNapeHTHOCT U OTYETHOCT BO jaBHaTa

aAMUHUCTpaumja“, puHaHcupaH oj ctpaHa Ha EBsponckata Komucuja, a uMnnemeHTupaH o4 CTpaHa Ha KOH30pLuyM NpeABOAEH
oa PwC. [lokymeHTOT € uspaboTeH 3a notpebute Ha [ip)kaBHaTa komuUcHja 3a cnpevyBate Kopynuuja u eAMHCTBEHO 3a uenuTe
1 cnopej ycnosute aorosopenu cornacHo EuropeAid/139891/DH/SER/MK.

HaopuTe, 3aknyyouute n TonkyBawaTa U3paseHu BO 0BOj AOKYMEHT BO HUKOj Cryyaj He Tpeba Aa cmeTa Aeka r oapasyBaat
nonuTUKUTE UNKn Mucnewara Ha Esponckara Komucuja.

PwC He npuchbaka Hukakea oAroBOPHOCT (BKITyYUTENHO U 32 HEGPEXHOCT) KOH TPETU CTPaHU BO BPCKa CO OBOj ALOKYMEHT.
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