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[pasHUTe OpraHu W WHCTUTYLUUW Of JaBHUOT CEKTOp BO Peny6nvka CeepHa MakegoHuja
noarajkum oa 3anoxbute 3a obesbepysatbe Ha NOUMTYBArLETO HA YCTABHOCTA, 33KOHWTOCTE,
NpotheCcHOHaNHKOT MHTErPUTET, TPAHCMApEHTHOCTa W 3aliTuTaTa Ha 4OBEKOBUTE cnobopu u
npasa, ja ycBOjyBaaT CNeAHATa NONUTHKE:

NOSUTUKA HA UHTEFPUTET

[p)XaBHUTE OPraHu U UHCTUTYLMM Of jaBHUOT cekTop Bo Penybnuka CesepHa MakegoHuja ro
npuchakaaT WHTErpuUTETOT Kako Temen Ha A06poTO ynpasyBarbe W CTPATELKM U OAPX/INE

04roeop Ha KopynumjaTa. MHTeI’pMTETOT € 0[] CYLWTUHCKO 3Ha4erbe 3a €KOHOMCKMOT, CoUUjanHnoT
M ONWTECTBEHNOT NPOCNEepUTET.

Mop wHTerpuTeT ce noppasbupa 3aKOHUTO, HE3ABUCHO, HENPUCTPACHO, €TUHYKO, OArOBOPHO U
TPaHCMapeHTHO BpLLetbe Ha PaboTi €O KoM CNYKBEHUTE NMUA FO UyBaaT CBOjOT YreA u yrneaot
Ha WHCTUTYUMjaTa BO Koja Ce OATOBOPHO NMUE, OAHOCHO Ce BPabOTeHW, M enMMMHMpaaT
pU3NLMTE W TU OTCTPaHyBaaT COMHEBatbaTa BO MOXHOCTA Of HacTaHyBatbe W pa3Boj Ha
Kopynumja u co Toa obesbeayBaaT foBepba Ha rparaHuTe BO BPLIEHHETO HA jaBHUTE hyHKLMAM 1
B0 paboTaTa Ha jaBHUTE UHCTUTYLUM.

3aCUnyBatbeTO U NOANIHYBAHETO HA MHTErPUTETOT € 3ae[HNAYKA MIUCU]a M OATOBOPHOCT Ha CUTe
WHCTUTYLMYU BO CUCTEMOT W H3 CUTE HUBOA H3 BNACT.

Mpuchakajiv ja nonuTUKaTa Ha MHTErpUTeT, AreHumja 3a NpoMoLMja ¥ MOAAPLIKA HA TypUIMOT ce
06Bpayea Ha (1) BOCTIOCTaBYBatbE Ha CUCTEM Ha MHTErPUTET BO MHCTUTYLMUT, (2) cipoBeayBarbe
W NOAApPLWKA HA CMCTEMOT 3a WHTerputeT u (3) cneperbe W u3BeCTyBake 3a NpUMEHATA HA
CUCTEMOT 33 UHTETpUTET.

AreHimja 33 NMpomouMja M NOAAPLIKA Ha TYPU3MOTT W 3aM03HaBa CO CBOjaTa MOJUTUKA 33
WHTErPUTET M NPUNAAHMLUTE Ha MPUBATHUOT CEKTOP, rPafaHCcKOTO OMWTECTBO W rpafaHuTe
6apajk1 0f HWB, KaKo MapTHEPU BO NPOLECOT, A3 MU MOYUTYBAAT NOCTABEHUTE BPEAHOCTU U
CTaHAAPAM BO OAHOCHTE CO APXKABHUTE OPraHM 1 HCTUTYLMUTE O JaBHUOT CRKTOP.

1. BocnocraByBame Ha CUCTEM 3a HHTETpUTET

CUCTEMOT 3a MHTErpuTeT € BOCMOCTABEH HA HAuWMH [a OBO3MOXW APXABHUTE OpraHu #
UHCTUTYUMM O jaBHMOT cekTop Aa paboTaT W A3 ja M3BpWYBAaT CBOjaTa HAANEXHOCT
NOYMTYBajKM M 33KOHWTE U BO COFNACHOCT CO HAJBUCOKUATE ETUYKM CTaHAAPAN.

Cuctemot 33 WUHTErpuTeT noyvBa Ha CnegHUTe enemMeHTW KOW NpeTcTaByBaaT CBOEBUAHWU
CTaHOapaw 33 UHTETpUTET:

o 3allTUTaTa Ha jaBHMOT UHTEpeC U cnpedvyBarbeTo Ha CyanpoT Ha UHTEpEecH,

° ﬂoumyaarbe Ha eTUYKKUOT KoAeKC KOj € penesaHTeH 3a nOBMLI,MjaTa Ha CHY)K6EHOTO nuue;
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* YnipaByBatbe CO YOBEUKUTE PECYPCH BP3 OCHOBA HAa CUCTEM Ha 3aCnyrv 1 KBanuduKauuy;
e HaMeHCKo, paunoHanHo ¥ edpuKacHo ynpasyBatbe CO jaBHUTE pecypcy;

e TpaHCNapeHTHOCT ¥ NpUCTan A0 UHOPMALMNTE 0 jaBeH KapaKTep;

* 33LITUTEHO NPUjaByBatbe Of YKaXyBauu 1

e YnpaByBatbe CO KBanuTeT

3aWTnTa Ha jJaBHUOT MHTEPEC M CNIPEYYBatbEe HA CYAMPOT Ha UHTepecy: AreHuuja 3a npomoumja u
NOAAPLIKA Ha TYPU3MOT U Hej3uHuTe BpaboTeHu ce 06Bp3yBaaT Aeka BO CBOETO paboTerbe Ke My
[3BaaT NPUOPUTET Ha jaBHWOT HaA NMPUBATHUOT UHTEPEC U [leKa Ke NOTTUKHYBAaT M pa3BuBaaT
OpraHu3auucka KynTypa Koja He Tonepupa CyAup Ha MHTEPECH ¥ BO KOja MHAMBWMAYanHata
0Ar0BOPHOCT U INYHMOT NMPUMEP Ce 0CHOBa 3a A06pOTO ynpasyBatbe.

3a pa 0Bo3MOXM edhiMKacHO ynNpaByBare CO CyAUpOT Ha MHTepeck Bo AreHuyuja 3a npomolmja 1
noAApLLKa Ha TYpU3MOTCe CNpOoBeAyBa NoCTanka 3a jacHa MaeHTUdUKaLmMja 1 Aeknapupare Ha
NMYHWTE UHTEPECH, ce YTBPAYBaaT jaCHM NpaBuna 3a o4eKyBakata of cnyxbennte nuua Kora
NocTOM PUINK Of CYAMp Ha uHTepecu, ce obesbegysa TpPaHCMApeHTHOCT BO MPOLECOT HAa
peliaBame Ha CUTyaLWnuTe BO KOU Ce NojaByBa CYAMP Ha-MHTEPeCH U Ce Pa3B1BAaT MeXaHU3MM 3a
cnepetbe Ha NPUMEHaTa Ha NpaBunaTa 3a NpeseHuUmja Ha CYAMPOT Ha MHTepecK.

MounTyBatbe Ha ETUUKMOT KOAEKC KOj e peneBaHTeH 3a nosuuujaTa Ha cnyxbenoTo nuue:
CnyxbeHute nuua Bo AreHuuja 3a npoMouMja M NOAAPLIKA Ha TypM3MOT Ce AO/KHU Aa ro
NOYUTYBaaT eTUYKMOT KOAEKC Ha MHCTUTYLMjaTa BO Koja paboTar, a yuja Len e aa ce npoMosupa
npodecoHaNHOCT, 3alUTUTa HA JaBHUOT MHTEPEC, OTYETHOCT, OArOBOPHOCT, HEMPUCTPACHOCT,

HeSUCKPUMUHALMja U NONUTMYKA HEeYTPanHOCT.

AreHuuja 33 npomouunja M NOAAPLWKA Ha TYPU3MOT Pa3BMBa MEXaHWU3MU KOW OBO3MOXYyBaaT
AOCNEeAHO A Ce CNeAu NOYMTYBAHETO Ha ETUUKUOT KOAEKC Of CTpaHa Ha cnyxbeHuTe nuua. 3a
06nacTuTe Kow ce HarnaceHo NOANOXHM Ha KOPYNUMja, KaKo WTo ce jaBHuTe Habasku, AreHuuja
3a NpPOMOLMja U NoAAPLUKA Ha TYPU3MOT YCBOjyBa U NOCe6HM KOAEKCH 33 NOCTaNyBatbe.

YnpasyBarbe CO YOBEUKUTE PECYpCH BP3 OCHOBA Ha CUCTEM Ha 3acnyr U KBanudukauuu:
WMHTerpuTeToT Ce npoMOoBMpa KaKo 4en 04 YNPaByBareTo Co YOBEUKM pecypck 8o AreHupja 3a
npoMouuja U-NoAAPLIKa Ha Typu3moT. BpaboTtysarbaTa ce TpaHCNapeHTHM o NaT Ha jaBeH ornac,
CO 0AHANpPeA,yTBPACHM KPUTEPUYMM U CO Pa3BUEHM NONUTUKM KOW 0BO3MOXYBAaT BpaboTyBarba
W yHanpepyBatba BP3 OCHOBA Ha 3aCNyru v KBanuduUKauuu M OHEBO3MOXYBAaT MapTUCKM
BNWjaHK]a, HEMOTU3aM Y KPOHKU3AM.

Bo AreHuuja 3a npoMouwja u NoaAPLIKA HA TYPU3MOT Ce uaeHTU(MKYBaHM paboTHUTE NO3ULUK
Kou ce 0cobeHo paHnuBK Ha KOpYMuMja U 3a HUB ce npeaBuAyBaaT nocebHM 06BpCKU BO 0AHOC
Ha 3alTuTaTa Ha uHTerputeToT. [oTpebHo e 4OCNe[HO Ad CE NOUUTYBAaT HeKOMMAaTUBUIHOCTS,
3abpaHuTe U orpaHuUyBarbaTa CBOjCTBEHM 33 paboTaTa BO jaBHUOT CEKTOP.
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HameHcko, paumnoHanto u epukacHo ynpasysatrbe CO jaBHUTe pecypcu: AreHuuja 3a npomMoumja u
noaapuwKa Ha TypW3MOT [E@MOHCTPUPA OTBOPEHOCT, OTYETHOCT ¥ WHK/Y3MBHOCT BO
nedurnparbeTo Ha bylieTCKUTe NPUXOAN M PACXOAU BOAEHM Of LenTa Aa ro 3a40B0NaT jaBHUOT
WHTEpeC W KOHTUHYMPaHO f4a rv nofobpyBaat ycnyruTe 3a rpafamuTe.

AreHuuja 33 npomoumja v nopapwKa Ha TypusmoTce 06Bp3yBa [eKa [OroBOpuUTE 3a jaBHU
HabaBKy, jaBHONPUBATHO NAPTHEPCTBO, AOAENYBaE Ha KOHLECUM Ha APXKABHU PECYPCH, 33Ky U
npogaxba Ha APXaBEeH UMOT M 3eMjULLTE UTH. K& MU CKNY4yBa HU3 TPAHCMApPEHTHU NpoLeaypu
KOV 0BO3MOXYBaaT e4HaKoB TPeTMaH ¥ KOHKYPeHLMja Ha 3auHTepecupaHuTe yuecHUL M.

TpaHcnapeHTHOCT ¥ npucTan Ao MHOpMaluK oa jaBeH Kapaktep: AreHuuja 3a npomouuja u
noaapwka Ha Typusmotobesbenysa  BUCTMHUTY, COOABETHU, HABPEMEHM W LENOCHU
nHopMaLWK Ha rparaHiTe U NPaBHUTE NKLA, NPUTOA NOYNTYBAjKY o NPaBOTO HA NPUBATHOCT U
3aWTUTaTa Ha INYHUTE NOAATOLUM.

AreHuuja 3a npomouuja M NOAAPLLKE HA TYPU3MOT CE CTPEMM KOH BMCOKO HWUBO Ha aKTUBHa
TPaHCMNapeHTHOCT, 0AHOCHO o6jaByBaaT LWITO € MOXHO MoBeke MHGOpPMauMU Ha cBojaTa Beb-
CTPaHuLUa ¥ JeMOHCTPUPa NOArOTBEHOCT HEroBoTo paboTerse Aa Guae CTaBeHo Ha jaseH yBUA U
KOHTpO/a.

CnyxbenuTe nuua He CMeaT Aa ru KOpUCTaT MHGOPMALMKTE CO KO pacnonaraart BO BPLIEHETO
Ha (yHKUMMTE, jaBHUTE OBNACTYBatba U CNYXGEHUTE [OMKHOCTA 3@ 0CTBApyBarbe KOPUCT M
npefHoCT 3a cebe unu 3a Apyr.

3awTtuteHo npujaBysarbe 04 ykaxysauu: OBO3MOXYBAHETO Ha yKaxyBauuTe Aa npujasysaat
HEeL03BO/IMBO UM HE3AKOHMTO NOCTanyBatbe He CTPaByBajku OA NMOCNeAWLM, NPETCTaBYBa efeH
of cTonbosuTe 3a ycnellHa npeBeHUMja, OTKPKUBAtbE, UCTPAra U CaHKLUMOHUPatbe Ha BaKBUTE
nocTtanyBatba CO KOW Ce 3arpo3yBa paboTereTo Ha MHCTUTYUMjaTa.

AreHusja 3a npomouMja M noaApWKa Ha TYpU3MOTYCBOjyBa NpOUEAYpPa 33 3aLUTUTEHO
npujaByBarbe W UMa HasHaYeHO OBNACTEHOTO SMUE 33 NpUeM Ha npujasu og ykaxysaun. Co
npoLeaypaTa 3a 3alUTUTEHO NpujaByBatbe ¥ CO OBNACTEHOTO NIKLE 33 3alUTUTEHO NpujaByBarbe
Ce 3an03HaBaaT CUTe 3aCerHaTu CTPaHM.

Ynpasysatbe cO KBanuTeToT: AreHuuja 3a npomoLmja 4 NOAAPLIKA HA TYPU3MOTBOCNOCTaBYBaA
cucTem Ha paboTetbe Mpeky Koj NOCTOjaHO ce yHanpeayBa paboTereTo W npouecute, ce
HaManyBsaaT pusMuMTe U TPOWOLUWTE, & ce nofobpyBa MOTUBMPAHOCTA HA BpaboTeHuTe U ce
CnepaT BKYNHUTE pesyntatv of paboTerbero.

YHanpeaysareTo Ha ucropakaTta 1 nogdobpyBarbeTo Ha KBaAUTETOT Ha YCIYrUTe Ce BpLIN Npeky
OArOBOPHO M/aHUparbe, ynpaByBakbe ¥ peanusalija Ha NpoUecuTe U NPOMOBUPabe Ha KynTypa
Ha M3BOHPEAHOCT Ha jaBHaTa afMMHUCTPaLM]a, COTNAcHO MeryHapoaHuoT ctaHaapa MCO 9001,
3aepHuukata pamka 3a npotieHa — LLAD v gpyru cTaHgapam 3a KBanuTET BO JaBHUOT CEKTOP.
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2. CopoBepyBame 4 MOAJAPIIKA HA CHCTEMOT 33 MHTEIPUTET

3a Aa 0BO3MOXAT ehMKaCHO CNPOBEAYBatbEe Ha CUCTEMOT 33 MHTerpuTeT, AreHuuja 3a npomouuja
W NOAAPWKA HA TypM3MOTe MOCBETEHa Ha rpafiekbe Ha KanaluuteTute M NOAAPLIKA Ha cuTe
cnyxbeHn nuMua BO NPOUECOT Ha MUCMONHyBare Ha OBBPCKUTE KOM MpOM3serysaaT of
CTaHOAPAWUTE 33 MHTErpuTeT BO HACOKA HAa 3aKOHWUTO, HE3aBWCHO, HEMPUCTPACcHO, ETUUKO,
OfrOBOPHO U TPAHCNAPEHTHO BPLUEHE HA PabOTHUTE 334auU.

PakoBogHuTe CTPYKTYypM Bo AreHuuja 3a npomMoumja U NoAApLLIKa Ha TYPU3MOTCE OATOBOPHY 33
BOCNOCTaBYBatbe U CMpOBEAyBatbe Ha CUCTEMOT H3 MHTErpUTET, Kako U 33 HUBHa NpomouMja
nNpeKky CBOETO NMYHO OLHECYBatbe U CO npeseMarbe MepKM 3a KONeKTUBHa NpudaTeHoCT Ha
NONUTYKAaTa Ha MUHTErPUTET M NPUAPXKYBatbE KOH UCTaTa 04 CTPaHa Ha BpaboTeHwuTe.

lpapjereTo Ha KanmauuTeTuTe Ce 0fBWBa NpeKy pefoBHa efdykauuja Ha spaboTenute 3a
COOABETHA NPUMEHA Ha CTaHAAPAUTE 33 UHTErpUTET Mo NaT Ha 0ByKHM, KaKo U CO 0BO3MOXYBAHE
Ha COBeTYBatbe 3a CUTE AUNIEMM KOM MOXAT Aia Ce jaBaT Kaj cnyxbeHuTe nuua Bo CEK0jaHEBHOTO
paboTetbe.

3a na obesbenat epuracHo CripoBeayBarbe Ha CUCTEMOT 33 MHTerpuTeT AreHumja 33 npoMouuja
¥ NoaApLUKa Ha TYPM3MOTHA3HauyBa IULE 33 UHTETpUTET.

Arexuuja 3a npoMouMja 1 NOAAPLIKA Ha TYPUIMOTIYM UAEHTUGNKYBa pU3MLUTE OA KOpynuuja u
ucTuTe peaosHo v npoueHyea v cnegn. COOABETHO Ha Toa ce npe3emaaT U MepkW 3a
HaAMWHyBatbe Ha PU3ULMUTE KOW [0 3arpo3yBaaT UHTErPUTETOT Ha UHCTUTYLM]jaTa.

3. CJIEHEH;E ¥ U3BeCTYBAIbE€ 34 IIPUMEHATA HAa CUCTEMOT 34 UHTEIrpurTeT

AreHykja 3a npomouyuja 1 NOAAPLIKE HA TYPU3MOTOBO3MOXYBA ABOCTENEH CUCTEM Ha Cneaerbe
Ha NPUMEHETa Ha CUCTEMOT 3a MHTErpuUTeT, Ha HUBO Ha CamaTa MHCTUTYLW}3, U OA CTPaHa Ha
HaanexHaTa WHCTUTYUuWja, [Ip)aBHaTa KOMMCMja 3a CnpedvyBarbe Ha Kopynuujata (Bo
noHaTtamowHuoT Tekct AKCK).

UenTa Ha cnepereTto Ha CUCTEMOT 33 MHTErpuTeT Bo AreHuuja 3a NnpoMoumja v NOAAPLIKA HA
TypusMmoTe [a ce yTBpAM e(dUKACHOCTA HA MPUMEHeTUTE MOMUTUKM W MPOLEAYpU Kou
0BO3MOXYBaaT [A0OCAeAHA NMPUMEHA Ha CTAHAAPAWUTE 33 MHTErpUTET, Kako U 33 Mepere Ha
pesynTaTuTe of NPUMEHETUTE MEPKM 33 HaManyBatbe Ha pusnuUTe of Kopynuuja. MNpouecoT 3a
CNeferbe 1 U3BeCTyBarbe 3a NPUMEHaTa Ha CUCTEMOT 3@ MHTETPUTET FO KOOPAUHUPA NULETO 33
nHTerputeT. AreHuuja 3a npomouMja U NOAAPWIKA Ha TYpUIMOTCMPOBEAYBA W BHATPELUHU
KOHTPONM 3@ NpOBepKa Ha NPUMEHaTa Ha CTaHAAPAUTE 33 UHTErpUTET MPEeKy BKAydyBatbe Ha
BHaTpelwHaTa pesusuja.
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AreHumja 3a npomouuja ¥ NOAApWKA Ha Typusmorce obBp3yBa Ha copabotka co [AKCK
0BO3MOXYBajM M A3 ro Cnegu CrposefyBarbeTo Ha CUCTEMOT 3a WHTerputeT. 3a Taa uen
AreHuuja 3a npoMoLja 1 NOAAPLLKA HA TYpU3MOTCe 06Bp3yBa Ha TOYHO, PEAOBHO M HAaBPEMEHO
nrdopmuparse Ha [IKCK 3a cute akTMBHOCTY Npe3eMeHn BO HACOKa Ha NpUMEHa Ha CUCTEMOT 3a
WHTErpuTeT, KaKko ¥ 33 CnpoBefyBarbe Ha A06MEHMTE HAaCOKM, NPenopaku W yKaxysarba 04
ctpaHa Ha [IKCK Bo oaHOC Ha jakHetbe Ha MHTErpUTETOT BO MHCTUTYLMNTE.




