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Crorrje

[paBHATE OpraHM M WHCTUTYLMW of jaBHMOT cektop Bo Penybrnvka CesepHa
MakenoHunja noarajkn o 3anoxburte 3a obeabeayBatbe Ha NounTyBareTo Ha yCTaBHOCTA,
3aKOHMUTOCTA, NPOhecUoHaNHNoOT WHTerpurer, TpaHCrapeHTHocTa W 3alwThTata  Ha
yoBekoBuTe cnoboam n npaea, ja ycBojyBaart crneaHata nonnTuka:

MONUTUKA HA UHTEMPUTET

[ApXaBHUTE OpraHM U WHCTUTYLMW of jaBHUOT cektop Bo Penybrnuvka CesepHa
MakegoHvja ro npudakaat MUHTENPUTETOT Kako Temern Ha p[obpoTo yrnpasyBawe W
CTpaTewkn 1 oapXxnmues 04roBop Ha Kopynuujata, IHTErpuTeToT € o[ CYLUTUHCKO 3Ha4Yere 3a
©KOHOMCKMOT, COUWjanHMoT 1 ONITECTBEHNOT NPOCNepUTeT.

[Mog wHTerputetr ce noapasbupa 3akoHWTO, HE3aBWCHO, HEnpuCTPacHoO, eTUYKO,
OArOBOPHO W TpaHCMapeHTHO Bpllewe Ha paboTu co Kou cnyxbeHwuTe nuua ro 4ysaat
CBOJOT yrnend WU yrmeaoT Ha WHCTUTyuujaTa BO Koja Ce€ OArOBOPHO fivLe, OAHOCHO ce
BpaboTeHN, rm enuMuHMpaaT pusvLMTe U rM oTCTpaHyBaaT COMHEBabaTa BO MOXHOCTA Of
HacTaHyBawe ¥ pasBoj Ha Kopynuuja u co Toa obesbenyBaaT gosepba Ha rparaHuTe BO
BPLUEHETO Ha JaBHUTE DYHKLMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLIMWA.

3acunyBameTo W MNOAUrHYBaH-ETO Ha WHTErpuTeToT € 3aefHudka Mmucuja wu
OArOBOPHOCT Ha CUTE MHCTUTYLIMM BO CMCTEMOT U HA CUTE HMBOA Ha BMacT.

Npucbakajkn ja monuTukaTa Ha UHTerpuTeT, [pxasHuom npoceemeH UHCIeKmoparnm
ce obepayBa Ha (1) BocrmocTaByBake Ha CUCTEM HA WHTETPUTET BO WMHCTUTYUuuTe, (2)
CrpoBeyBare M NoAApLIKa Ha CUCTEMOT 3a UHTErpuTeT U (3) cneaerwe U U3BECTYBakE 3a
NpUMeHaTa Ha CUCTEMOT 3a UHTErpUTET.

LpxaeHuom rnpoceemeH UHCreKmopam rv 3ano3HaBa CO cBojaTa NONWTUKA 3a
VHTErpuUTET M NPUNagHULNTE Ha NMPUBATHUOT CEKTOP, rParaHCKOTO OMLUTECTBO W rparaHuTe
Gapajiku 04 HVB, Kako MapTHepu BO MPOLIECOT, Aa v NOMMTYBaaT NOCTaBEHWUTE BPEAHOCTU U
CTaHAapAM BO OAHOCUTE CO APXKABHUTE OpraHn U UHCTUTYLIMUTE OA jaBHUOT CEKTOP.

1) BOCI‘IOCTaByBaH:e Ha CUCTEeM 3a UHTerpuTeTt

CucremoT 3a MHTErpUTET € BOCMOCTaBeH Ha HauuH fa OBO3MOXW APXKABHWUTE OpraHm
VW MHCTUTYLMW Of JaBHWOT CekTop Aa paborat u Aa ja u3BpLlyBaaT cBojaTa HaLNEXHOCT
MOYMTYBAjKM T 3aKOHUTE U BO COMIACHOCT CO HAJBUCOKUTE ETUUKN CTaHAAPAM.

Cucremor 3a VHTErPUTET MoYMBa Ha crnepHuTe enemeHTun Kowu npertcrasyBaar
CBOEBUAHU CTaHAapAN 3a NHTErpuUTeT;

e 3awTuTara Ha jaBHUOT UHTEPEC U CrIpeYyBatbeTo Ha CYANPOT Ha MHTEpEcH,

e [louyntyBare Ha ETUYKMOT KOAEKC Koj @ penesaHTeH 3a nosauuujara Ha cnyx6eHoTo
nuue;

e YnpaByBawe CO YOBEUKWTE PECYpcU BP3 OCHOBA HA CUCTEM Ha 3acnyrm wu
KBanuukaumm;

e HameHcko, pauvoHanHo 1 ecnkacHo yrpasysatse co jaBHUTE pecypcu;
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e TpaHCnapeHTHOCT 1 npucTan go WHopmayumTe oA jaBeH KapakTep,
e 3alTUTEHO NpujaByBatbe 0 yKaxkyBaum u
e YnpaByBawe co KBanuTeT

3awTuTa Ha jaBHMOT MHTEepec u cnpevyyBake Ha cyAupoT Ha WHTEepecw:
HpxasHuom npoceemer uHcnekmopam w HejanHuTe BpaboTeHn ce obBp3yBaaT Aeka ?0
CBOETO paboTere ke My AaBaaT NPUOPUTET Ha jaBHUOT Ha NPUBATHUOT UHTEPEC U AeKa Ke
MOTTUKHYBAAT U pa3BMBaaT opraHu3aumcka Kyntypa Koja He Tofnepupa cyanp Ha MHTEpeCu 1
BO KOjJa WHAOMBUAyanHaTa OArOBOPHOCT W fIMYHWMOT MpUMep ce ocHoBa 3a [Ao6poTo
ynpaByBak:€.

3a fa 0BO3MOXM ecuKacHO ynpaByBatbe CO CyAVNPOT Ha UHTepecn BO LpxkasHuom
IPOC8EMEH UHCMeKmopam ce cnpoBedyBa mnocTanka 3a jacHa uaeHTUdvkauuja u
AEKnapupake Ha Nu4HUTE WHTEepecu, ce yTBpayBaaT jacHU Npasuna 3a o4ekyBarata Of
cnyxbeHuTe nuua kora MOCTOM pPW3MK oOf Cyaup Ha WHTepecw, ce obe3benysa
TPAHCNApEHTHOCT BO MPOLIECOT Ha peluaBaHe Ha CUTyaLmnTe BO Kou ce rnojaBsyea Cyaup Ha
WHTEpPECU 1 ce pa3BuMBaaT MEXaHW3MW 3a Crefewe Ha MpumeHata Ha npasurara 3a
NPEBEHLM|a Ha CyaMPOT Ha MHTEPECH.

MouuTyBawe Ha ETUYKMOT KOAEeKC KOj € peneBaHTEH 3a no3uuujata Ha
cnyx6eHoto nuue: CnyxbeHute nuua BO /[pxasHuUom [poceemeH UHcrekmopam ce
AOIMKHM [la ro NOYUTYBaaT ETUHKUOT KOLEKC HAa MHCTUTYLMjaTa BO Koja paboTar, a Yvja uen e
Aa ce npomoBMpa nNPOMECUOHANHOCT, 3aliTuTa Ha |aBHUOT MHTEpec, OTYeTHOCT,
OArOBOPHOCT, HEMPUCTPACHOCT, HEAUCKPUMMHALM]A 1 MNONTUTUYKA HEYTPANHOCT.

LpxasHuom npoceemeH UHcrekmopam pa3B/vBa MEXaHW3MW KOW OBO3MOXyBaaT
A0CneaHo Aa ce Creamn NoYUTYBakbEeTO Ha ETUYKMOT KOAEKC 04 CTpaHa Ha cnyxbeHute nuua.
3a obnacTuTe Kou ce HarmaceHo MOAMNOXHU Ha Kopynuuja, Kako LUTO ce jaBHUTEe HabaBsku,
(Hazue Ha uHcmumyuyujama) ycBojyBa 1 NocebHV KogeKcH 3a mocTanyBakse.

YnpaByBake CO YOBEYKUTE pecypCcM Bp3 OCHOBa Ha CUCTEM Ha 3acnyru u
KBanudukauumu: VIHTErpUTETOT Ce MPOMOBMPA Kako AEn Of yrnpaByBaETO CO YOBEYKM
pecypcv Bo [pxasHuom npoceemeH uHcnekmopam. BpaboTyBaraTa ce TpaHcnapeHTHU no
maT Ha jaBeH ormac, co oAHanpes YTBPAEHW KPUTEPUYMU U CO Pa3BUEHW MOMUTUKA KOM
0BO3MOXyBaaT BpaboTyBara U yHanpeayBakba BP3 OCHOBA Ha 3acnyrit 1 ksanudukaumm v
OHEeBO3MOXyBaaT MapTUCKX BMvjaHuja, HENOTU3aM W KPOHU3aM.

Bo [pxasHuom rpoceemeH uHCrieKmopam ce WAEHTU(DUKyBaHN paboTHUTE
no3vuuu Kou ce OCOBEHO paHMMBM Ha Kopymuuja U 3a HUB Ce MpeasuaysaaT mocebHu
06BpPCKM BO 04HOC Ha 3aluTuTaTa Ha MHTerpuTeTot. MoTpebHo e focneaHo Aa ce noyuTyBaaTt
HekomnaTnbunHocra, 3abpaHute U orpaHudyBaraTa CBOjCTBEHW 3a paboTaTta BO jaBHWOT

cexTop.

HameHcko, pauuoHanHo u edukacHo ynpaByBake CO jaBHUTE pPecypCH:
LpxasHuom  mpoceemeH  UHCMEKMOPam [AEMOHCTPUPA OTBOPEHOCT, OTYETHOCT W
WHKINY3MBHOCT BO AebUHMPaHETO Ha BYLIETCKUTE MPUXOAW W Pacxo4u BOAEHW of LenTa aa
ro 3a40BONAT jaBHUOT MHTEPEC U KOHTUHYWPAHO Aa r1 NoaobpyBaaT yenyruTe 3a rparaHnTe.

HpxasHuom npoceemeH uHcnekmopam ce o6Bp3yBa Aeka AOTOBOPUTE 3a jaBHU
HabaBKM, jaBHO- NPMBATHO MapTHEPCTBO, [OAENYBaHe Ha KOHLIECUM Ha APXAaBHU pecypcu,
3akyn 1 npojaxba Ha ApXaBeH UMOT 1 3EMjULLTE WTH. ke v CKITyYyBa HU3 TPaHCMAPEHTHM
MpoLesypu Ko OBO3MOXyBaaT €[HAKOB TPeTMaH W KOHKYPEHUMja Ha 3auHTepecupaHuTe

yYECHMLMN.
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TpaHCNapeHTHOCT M NpucTan no MHthopmaumm og japen KapakTep: [lpwaeHuom
mpoceemeH UHCreKmopam obesbefyBa BUCTUMWTM, COOABETHM, HABPEMEHU W LENOCHM
Hpopmauyn  Ha Tparaniite W npasHute nuua, nputoa nounTyBajkn ro npasoTo Ha
npnBaTHOCT 1 saluTUTaTa Ha NUYHUTE NoAAaTOLN.

[JpXasHUOm MpoceemeH uHcnekmopam ce CTpemi Ko BUCOKO HWUBO Ha aKTBHA
TpaHCNapeHTHOCT, 0AHOCHO 06jaByBaaT LWITO € MOXHO nopeke NHhopMmaLmnmn Ha ceojata Beb-
cTpaHuua 1 AeMOHCTpUpa NOArOTBEHOCT HEroBoTo paboterse Aa buae crtaBeHo Ha jaBeH

yBWA M KOHTPOMa.

CnyxbeHruTte nuua He cmear Aa KopucTaT WHgopmMaLumnTe co Kow pacrosnaraat Bo
BPLUEHETO Ha PyHKUNNTE, jaBHWTE OBNacTyBatba n cnyx6eHunTe AOMKHOCTY 3a OCTBapyBate
KOPUCT WNW NPEAHOCT 3a cebe unn 3a Apyr.

3aWTUTEHO NpujaByBake of ykaxyBauu: OBO3MOXYBAHETO Ha yKaxxyBauuTe aa
npvjaByBaaT He[03BONMBO UMW HE3AKOHWTO nocTarnyBabe He cTpaByBajku of nocregunuy,
npeTcTaByBa €AeH of cronbosuTe 3a ycCnelHa npeBeHuyja, OTKpuBake, ucTpara W
CaHKUMOHMpAH-e Ha BakBUTE MocTanmyBatka CO Kou ce 3arposysa paboTeweTo Ha
MHCTUTYUMjaTa.

LpxasHuom npoceemeH UuHcnekmopam ycBojyBa npoueaypa 3a 3aWTUTEHO
npujaByBake N UMa Ha3HaYeHO OBMACTEHOTO NULE 3a NPUEM Ha npujaeu o yKkayeaqu. Co
npouedypaTta 3a 3alTUTEHO NpujaByBake W CO OBMacTeHOTO fuue 3a 3awTUTEHO
npvjaByBare Ce 3ano3HaBaaT cuTe 3acerHaty CTpaHu.

YnpaByBawe co KBanurteTtoT: [pxasHuom rnpoceemeH UHcrnekmoparn

BOCMOCTaBYBa CUCTEM Ha paboTee Mpeky koj MocTojaHo ce yHampeaysa paboTeHETO U
MpoLECUTE, Ce HamarnyBaaT puavuuTe W TpoliouuTe, a ce nogobpysa MOTUBMPAHOCTa Ha

BpabOTEHNTE 1 Ce CIeAaT BKYMHUTE peaynTaTy of paboTetbeTo.

YHanpeayBameTo Ha ucropakara v noaodpysareTo Ha KBannTeToT Ha ycnyrute ce
BpLUM NpeKy OATOBOPHO MfaHupawe, yrpasyBake W peanu3auunja Ha npouecuTe WU
NpOMOBMpare Ha Kyntypa Ha W3BOHPEAHOCT Ha jaBHaTa agMuHMCTpauwja, CornacHo
meryHapoaHuoT cTaHaapa MCO 9001, 3aefHvyKkaTa pamka 3a npoueHa — LIA® u opyru

CTaHAapAw 3a KkeanuteT BO jaBHMOT CEeKTOop.

2. CnpoBeayBak:€ ¥ NOAAPLIKA Ha CUCTEMOT 33 MHTErpUTET

3a ga 0BO3MOXAT e(MUKAcHO CrpoBeAyBate Ha CUCTEMOT 3@ WHTETPUTET,
[IpkasHuom npoceemeH UHclekmopam € NOCBETeHa Ha rpajete Ha kanauutetute U
noAdplika Ha cute criyxGeHn nuua BO MPOLIECOT Ha MCMOnHyBake Ha obBpckuTe Kow
npovanerysaat o4 CTaHAApAUTE 3@ WHTErpuTeT BO HAcoka Ha 3aKOHUTO, HEe3aBWCHO,
HENPUCTPACHO, ETUYKO, OATOBOPHO M TPAHCNAPEHTHO BpLUEHE Ha paboTHUTE 3aaauw.

PakoBoAHWUTE CTPYKTYpU BO LlpxasHuom rpoceemeH uHcrnekmopam ce OAroBOPHU
3a BOCMOCTaByBake W CrpPOBEAYyBalE€ HA CUCTEMOT HA WHTErpuTeT, Kako W 3a HWBHA
npoMouuja fpeky CBOETO fIMYHO OAHEecyBae M CO Npe3eMare MepKW 3a KonekTuBHa
NpuaTeHOCT Ha MoSIUTUKaTa Ha MHTEPUTET W NPUAPXKYBake KOH ucrata of CTpaHa Ha
BpaboTeHuTe.,

papeteTo Ha kanauuTeTuTe ce 0ABMBa NPEeKy peaoBHa eaykauvja Ha BpaboTeHuTe
3a coofBeTHAa MpUMEHa Ha CTaHhapAuTe 3a WHTEerpuTeT Mo nat Ha obyku, Kako W
CO 0BO3MOXYBAlbE Ha COBETYBAlbE 33 CUTE AWEM Kou MoXaT Aa Ce jaBar kaj cnyxGeruTe
nnLa BO CEKOjAHEBHOTO paboTetbe.

3a pa obesbegar eduKkacHO ChpoBedyBate Ha CUCTEMOT 3a WHTErpUTET
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8emeH UHenekmonarm r
Vil [1pOC CKIMopary 5
‘75/41/0 npoLieHyBa pam ru WABHTUhukyBa PUBUILINTE O KOpYILm|a

s, m MNP n cnean, Coopperno H ’ 4l obaMally
/0P Ha bU3M 18 Toa ce rpesemMaar u Mepku a3z
A nyBate€ Ha PUSULINTE Kom ro aarpoaysaar purernurare: F ) pKN  3a
/;ﬂ”’ UHTErpuTeToT Ha MHCTUTYLUnjaTa,

3.Cneaewe U uagecr
YyBawe 3a npumenara Ha cuctemor 3a uHTerputer

[lp)xasHuom rnpocee :
s anMeHanHa CmeH UHenekmopam oBo3MOXyBa [ABOCTENEH cUCTEM Ha
CC:paHa e e MHCT::;GM'OT ;a VHTerpuTeT, Ha HUBO Ha camaTta UHCTUTYLM|A, U Of,
LUnja, dpxaenaTa komucyj '
) ncwja 3a (
(B0 MOHATAMOLLHWOT TekeT [KCK). ; Pt i el

che,#z;;‘; eHa ac;ne,qen;eTo Ha CUCTeMoT 3a uHTerputer Bo /[pxasHuom poceemeH
Aa Ce YTBpAN ebuKacHOCTa Ha NPUMEHETUTE MOMUTUKA U MPOLEAYPU KOV
OBOSMOXYBaar focrneAHa npuMeHa Ha ctaHaapauTe 3a WHTErpuTeT, Kako U 3a Mepere Ha
PESYNTATATE OA MNPUMEHETUTE Mepku 3a HamanyBare Ha puauuuTe Of KOopyruuja.
lpouecoT 3a crneaetse n w3BecTyBare 3a NMpUMeHaTa Ha CUCTEMOT 3a WHTErpuTeT ro
KOOPAWHWPA NTMUETO 3a UHTEerpuTeT. JpxaeHuom npoceemeH uHcrnekmopam crnposeaysa v
BHATPELLUHN KOHTPONW 3a MpoBepka Ha npumeHaTa Ha cCTaH4apAvuTe 3a UHTErpuTeT Npexy
BKITyYyBar€ Ha BHaTpeluHaTa pesunanja.
HpxasHuom npoceemeH uHcnekmopamce obsp3yBa Ha copaboTka Cco AKCK
OBO3MOXYBajKM M Aa ro crnefu crposeyBateTo Ha CUCTEMOT 32 UHTErpuTeT. 3a Taa uen
(Hasue Ha uHcmumyyujama) ce 06Bp3yBa Ha TOYHO, PEAOBHO ¥ HABPEMEHO MHMOPMUPAr-E

Ha JKCK 3a cuTe aKTMBHOCTM Mpe3eMeHW BO Hacoka Ha MpUMeHa Ha CUCTEMOT 33
VHTErpUTET, KaKo M 3a CrpoBeAyBake Ha 4oGVEeHWUTEe HACOKW, MPenopakn 1 ykaxysarma Of

cTpaHa Ha [IKCK Bo 04HOC Ha jakHEeH€E Ha MHTErpuTeTOT BO UHCTUTYLIMUTE.
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