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OpxaBHUTE opraHu v MHCTUTYLMKM 0f jaBHMOT cektop Bo Penybrnka CesepHa
Makefonvja noarajku of sanox6tute 3a obesbefyBare Ha NoUNTYBaHETO Ha YCTaBHOCTA,
3aKOHWUTOCTA, NPOMECUNOHANHUOT UHTErPUTET, TPaHCMaAPEHTHOCTa W 3alTuTata Ha
YosekoByiTe crioboam v npasa, ja ycBojyBaaT crneaHarta nonutuka:

NOJINTUKA HA UHTEIPUTET

BpxaBHUTE OpraHy U MHCTUTYLUMM Of jaBHWOT cekTop Bo Penybrimka CesepHa
MakeaoHuja ro npudakaaT WHTErpUTETOT Kako Temen Ha [o06poTo ynpasyBake U
CTpaTeLkn n oap>Xnus OAroBOP Ha Kopynuujata. MHTerpuTteToT e o[ CYLITUHCKO 3HavYere
32 EKOHOMCKMOT, COUMjarnHNOT 1 OMNLUTECTBEHUOT NPOCNEPUTET.

Mop wHTerputeT ce noppasbupa 3aKOHUTO, HE3ABMCHO, HEMPUCTPACHO, ETUMKO,
OAroBOPHO W TpaHCMapeHTHO BpLUEHe Ha paboTu co kou criyxGeHuTe nuua ro vysaat
CBOJOT YIMeA U YrMeAoT Ha WMHCTUTYUMjaTa BO KOja CE& OArOBOPHO NULIE, OAHOCHO ce
BPabOoTeHW, T eNVMUHMPaaT PUSULIMTE U MM OTCTPaHyBaaT COMHEBaHaTa BO MOXHOCTA 04
HacTaHyBarbe 1 pa3Boj Ha kopynuumja u co Toa obesbenysaat gosepba Ha rparaHnTe BO
BPLUEH-ETO Ha jaBHUTE (hYHKLMYM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLMN.

Sacmnyaal-beTo W NOAWUrHYBake€TO Ha WHTErpUTETOT € 3aegHudKka MMCMja 14
OAroBOPHOCT Ha CUTE UMHCTUTYLIMM BO CUCTEMOT U Ha CUTE HUBOAa Ha BacT.

Mpudakajkn ja nonnutukata Ha uHTerputet, OCHOBHUOT rparfaHcku cys Ckorje ce
obepsysa Ha (1) BOCNOCTaByBar€ Ha CUCTEM Ha WHTErpuTeT BO UHCTUTYLIMUTE, (2)
crnposedyBake U NoAAPLIKA Ha CUCTEMOT 3a UHTErpuTeT 1 (3) Crefiewe U U3BECTYBake
3a NpumMeHaTa Ha CUCTeMOT 3@ UHTETPUTET.

OcHoBHuOT rpafaHckn cyn Ckomje rm 3anosHasa co cBOjaTa nonuTvka 3a
WHTErpuTeT 1 NpUNagHNUMTE Ha NPUBATHUOT CEKTOP, rparaHCKOTO OMLUTECTBO U rparaHnTe
Bapajikvi of HUB, Kako NapTHEPU BO MPOLECOT, Aa M NOYUTYBaaT NOCTABEHUTE BPELHOCTU U
CTaHAapAu BO OAHOCUTE CO APXKABHUTE OPraHn U UHCTUTYLIMWTE Of jaBHUOT CEKTOP.

1. BOCHOCTaBYBaI-be Ha CUCTEM 3a UHTErpuTeT

CuCTemMOT 33 MHTErpuTeT € BOCMOCTABEH Ha HauMH [Ja OBO3MOXV [APXKABHUTE
OpraHu ¥ WHCTUTYLUMW Of, jaBHWOT cekTop Aa paboTaT u Aa ja u3spuwiysaaT cBojaTa
HaANEXHOCT MOYMTYBAJKM M 3aKOHWTE U BO COMMACHOCT CO HAJBUCOKUTE ETUYKM
cTaHaapaw.

CnCTeMOT 3a MHTErpuTeT nouMBa Ha CREAHUTEe ENeMEHTV KOW NpeTcTaBysaar
CBOEBWOHU CTaHOAPAMN 32 UHTErpuTeT:



-3alTuTaTa Ha jaBHNOT UHTEPEC 1 CrPEeUYBarETO Ha CyAMpOT Ha UHTEepecH;
-lNounTyBare Ha eTUUKNOT KOLEKC Koj € peneBaHTeH 3a nosuuujaTta Ha crnyx6eHoTo
nuue;

-YnpaBsyBare CO YOBEYKUTE PECYypcK BpP3 OCHOBA Ha CUCTEM Ha 3acnymm u
KBanuukaumm;

-HameHcko, paunoHanHo u edukacHo ynpasysarse co jaBHUTE pecypcu;
-TPaHCnapeHTHOCT 1 npucTan 4o UHMOPMaUMUTE Of jaBeH KapakTep:;

-3alUTUTEHO NpujaByBarbe Of YKaXyBauu v

-YnpaByBar€ CO KBanuTer.

3awTuTa Ha jaBHMOT MHTEpPeC W CrpeyyBawe Ha CYOMpPOT Ha WHTepecu:
OcHoHUOT rparaHcku cyg Ckorje 1 HerosuTe BpaGoOTeHU Ce obBp3yBaaT feka BO CBOETO
paboTere ke My faBaaT NPUOPUTET Ha jaBHUOT Hag NPUBaTHNOT UHTEPEC U JeKa Ke
NOTTVIKHYBaaT 1 pasBUBaaT opraHusalycka KynTypa koja He Tonepupa Cyanp Ha UHTepecy
W BO KOja uHAMBMAyanHaTa OArOBOPHOCT U MUYHUOT npymMep ce ocHoBa 3a Ao6poTo
ynpasyBahe.

3a [la 0BO3MOXM eUKACHO YrpaByBake CO CYAUPOT Ha vHTEepecy Bo OCHOBHUOT
rparaxcku cyn Ckonje ce crnposegysa nocrarka 3a jacHa naeHTudvKauumja v geknapupare
Ha AndHUTE VHTEpecw, ce yTepAyBaaT jacHu npasuna 3a OueKyBamaTa of CryxGeHuTe
finla Kora nocTou pusuk of cyaup Ha uHTepecw, ce obesbefyBa TPaHCMAPEHTHOCT BO
MIPOLIECOT Ha pellaBarbe Ha CUTyaLyuTe BO KOM Ce MojaByBa Cyaup Ha WHTEPECH u ce
passB/BaaT MexaHusmn 3a criefiee Ha npuMeHata Ha npasunaTa 3a rpeBeHUWja Ha
CYAMPOT Ha UHTEpecu.

MouuTyBa-e Ha eTUYKMOT KOAEKC KOj e peneBaHTeH 3a nosuuujata Ha
cnyx6eHoTo nuue: CnyxbenuTte nuua Bo OCHOBHUOT rparaHcku cyg, Cronje ce formkHu
Aa o NOYNTYBaaT ETUHKMOT KOAEKC Ha MHCTUTYUMjaTa BO Koja paboTarT, a unja Uuer e fa ce
MPOMOBMPA MPOGPECUOHANTHOCT, 3aALUTUTA Ha JaBHUOT UHTEPEC, OTYETHOCT, OArOBOPHOCT,
HEMNPUCTPACHOCT, HEAUCKPUMMHALMjA 1 MOSIUTUAYKA HEYTParHOCT.

OcHOBHUOT rparaHcku cyn Ckomje pasBuBa MEXaHu3My Kou 0BO3MOXYyBaaT
AOCINEAHO Aa ce Cnepu no4YMTyBakeTo Ha ETUYKMOT KOAEKC Of CTpaHa Ha CryxGeHuTe
nuua. 3a obractute Kov Ce HarmaceHo MOAMOXKHY Ha Kopynumja, Kako LTO ce jaBHuTe
Habasku, OCHOBHUOT rparaHcku cyp Ckonje ycBojyBa v nocebHu Koaekcy 3a flocranyBamse.

YnpaByBate CO YOBEUYKUTE Pecypcu Bp3 OCHOBAa Ha CUCTEM Ha 3acnyru u
KBanudgukaumu: VIHTErputeToT Ce NPOMOBMPa KaKko AN Of YrpaByBam-eTo CO HOBEUKM
pecypcun B0 OCHOBHWOT rparaHckn cya Ckorje. BpaGoTysamaTa ce TpaHcnapeHTHU no nat
Ha jaBeH ormac, Co oaHanpen YTBPAESHM KPUTEPUYMU U CO Pa3sBUEHM MOMMUTUKM Kow
OBO3MOXyBaaT BpaboTyBak-a 1 yHanpeaysama Bp3 OCHOBA Ha 3aCAyry 1 KBanMdUKaLy 1
OHEBO3MOXYBaaT NapTUCKX BrKjaHMja, HEMOTU3am 1 KPOHU3aM.

Bo OcHoBHuoT rparaHcku cyp, Ckonje ce naeHTUdUKyBaHy paboTHUTE NO3NLMN Kou
Ce 0COOEeHO paHNMBM Ha Kopyrumja 1 3a HUB ce npeasuayBaaT nocedbHy oBBpCKN Bo 0HOC
Ha sawTtutata Ha wHTerputeToT. [loTpebHO e pocnegHo fga  ce nounTysaaTr
HekomnaTubunHocta, sabpaHute u orpaHudyBamaTa CBOjCTBEHM 3a paboTaTta BO jaBHMOT
ceKkTop.

HameHcko, paumoHanHo u edmkacHo ynpaByBamwe co jaBHUTe pecypcu:
OcHoBHYOT rparaHcku cyn Ckomje 4eMOHCTpUPa OTBOPEHOCT, OTYETHOCT U VIHKINY3MBHOGCT
BO ASPUHMPabETO Ha ByLeTCKUTE NPUXOAYN 1 PACXOAU BOAEHM OF LenTa Aa ro 3ajoBonar
JaBHVOT MHTepec 1 KOHTUHYUPaHO Aa nogobpysaar ycnyrute 3a rparaHuTe.

OcHoBHWOT rparaHcku cyg Ckonje ce 06Bp3aysa aeka AorosopuTe 3a jaBHu Habasku,



jaBHO-NpVBaTHO NapTHEPCTBO, AOAENYBat-e Ha KOHLECUN Ha APXKaBHW pecypcu, 3akym u
npoaaxba Ha [pXaBeH MMOT W 3eMjUUTEe UTH. K& MM CKITydyBa HUs TPaHCNapeHTHN
npoUeNypU KoM OBO3MOXYBaaT e/JHakoB TPETMaH U KOHKYPEHLMja Ha 3auHTepecupaHuTe
yyecHuuu.

TpaHcnapeHTHOCT U npucTan o uHdopmaumm o4 jaBeH kapakTtep: OCHOBHUOT
rpafanckn cyg Ckonje obesbenysa BUCTUHUTK, COOLBETHMU, HaBpeMEHN W LEenocCHK
nHbOpMaLMK Ha rparaHuTe M nNpaBHUTE nuua, npuToa MNOYUTYBajKM rO NpPaBoTo Ha
NPUBaTHOCT 1 3alUTUTaTa Ha NUYHUTE NogaToLw.

OcHoBHUOT rpafaHcku cyg Ckomje ce CTpeMu KOH BUCOKO HMBO Ha aKTVBHa
TPAHCMAapeHTHOCT, OAHOCHO 06jaByBaaT LITO € MOXHO foseke MHbopMauuy Ha ceojaTta
BE6G-CTpaHuiLa 1 AEeMOHCTPUPA NOArOTBEHOCT HEroBOTO paboTerse fa Gupe cTaBeHo Ha
jaBeH yBua 1 KoHTpona.

CryxGeHuTe nuua He cMeat fa rv KopUCTaT MHOPMALMNTE CO KoY pacrnionaraar
BO BPLUGH-ETO Ha YHKUMMTE, jaBHUTE OBMACTyBama U CyXBeHUTE AOMKHOCTY 33
OCTBapyBar-e KOpUCT UIn NPeaHoCT 3a ceGe unm 3a Apyr.

3aWTUTEHO NpujaByBakkbe Of YKaXyBauu: OBO3MOXYBaH-ETO Ha yKaxysauuTe 4a
npvjaBysaaT HELO3BOMMBO MMM HE3AKOHUTO noctanyesarke He CTpaByBajku o4 nocneauuy,
NpeTcTasyBa eAeH Of CTOfMGOBUTE 3a ycrellHa npeBeHuMja, OTKPUBaH-E, uctpara u
CaHKUMOHMpa€ Ha BakBuTe mMocTanyBaka CO KOM Ce 3arpo3yBa paboTereTo Ha
MHCTUTYUMjaTa.

OcHosHWOT rparaHcku cyg Ckonje yCBOjyBa npoueaypa 3a 3alTUTEHO NpujaByBamke
W VMa Ha3sHa4YeHO OBrAcTEHOTO Muue 3a npuem Ha npujasn of ykaxysaun. Co
npouenypata sa 3alTUTEHO MpujaByBake W CO OBMACTEHOTO NUUE 3a 3aLUTUTEHO
NpujasyBatbe Ce 3anosHaBaaT CUTE 3acerHaTit CTPaHu.

YnpasyBawe co KBanuTeToT: OCHOBHUOT rparfaHcku cyn Ckonje BocrnocTasysa
cucTem Ha paboTere npeky Koj MocTojaHo ce yHanpeaysa paboTeweTo 1 npouecute, ce
Hamarlysaat pusnuyuTe u TpowoumTe, a ce nogobpysa MOTUBMPEHOCTa Ha BpaBoTeruTe 1
Ce cnejat BKyrnHUTe pes3ynTatu og paboTer-eTo.

YHanpenysaweTo Ha ucropakara u nofobpyBakeTo Ha KBaMUTETOT Ha ycryruTe
CE BPWM Npeky OAroBOPHO MrnaHvparse, ynpasyBake M peanusaumja Ha npouecute u
NPOMOBMPak-€ Ha KyNTypa Ha WSBOHPEAHOCT Ha jaBHaTa afMVHWUCTPAaLMja, COrMacHOo
MeryHapoAHuWoT crangapg MCO 9001, 3aefHn4kaTa pamMka 3a rnpoueHa — LIA® u apyru
CTaHOapAu 3a KBanuTeT BO JaBHUOT CEKTOP.

2. CnpoBenyBatse U nNoaApiIKa Ha CUCTEMOT 3a UHTEFPUTET

3a pa oBO3MOXAT edUKacHO CrpoBefyBake Ha CUCTEMOT 3a NHTErpUTeT,
OcHosHWOT rpafaHcku cyg Ckorje e NocBeTeH Ha rpapet-e Ha KanauuteTuTe 1 noaapLIKa
Ha cuTe cnyxBeHu nuua Bo NPoLIecoT Ha UCMONHYBake Ha obBpckuTe KoM Npousnerysaar
OA CTaHAapAuUTE 3a WHTErpUTET BO HaCOKa Ha 3aKOHUTO, HE3aBMCHO, HenpucTpacHo,
€TU4KO, OArOBOPHO 1 TPAHCMIAPEHTHO BPLLEH:E Ha PaBOTHWUTE 3aaau4u.

PakosoaHUTE cTpyKTYypn Bo OCHOBHMOT rparardcku cyn Ckonje ce ofrosopHu 3a
BOCMoCTaByBakbe U CrpoBEeAyBatb€ Ha CUCTEMOT Ha WMHTErpuUTET, Kako W 33 HUBHA
npomMoLyja NpeKy CBOETO JIMYHO OfHECYBake U CO MnpeseMarbe MEPKM 32 KONEeKTUBHA
npuaTeHoCT Ha MonUTUKaTa Ha UHTErpuUTeET U npuapxXyBawe KOH ucraTta of cTpaHa Ha
BpaboTeHuTe.



[paperweto Ha kanauuTeTMTe ce opBMBa npeky penosHa egykaumja Ha
BpaboTeHNTe 3a coofBeTHa MpUMeHa Ha cTaHhapauTe 3a WHTErpuTeT Mo nat Ha obyku,
KaKO 1 CO OBOIMOXYBAt-€ Ha COBETYBatE 3@ CUTE AWUMEMMU KOUM MOXAT Aa Ce jaBaT Kaj
cnyx6eHnTe nnua BO CEKOjAHEBHOTO paboTekse.

3a fa obesbenaT edukacHO CrpoBedyBakwe Ha CUCTEMOT 32 WHTErpuTeT
OcHoBHMOT rparaHcku cyn Ckonje HasHauyBa nuLe 3a MHTerpuTer.

OcHoBHMOT rparaHcku cyg Ckonje ru WAEHTUMKYBa puUsULMTE 0F Kopynumja u
WCTWTE PEAOBHO M MpoueHysa u cnean. COoABETHO Ha Toa Ce MpesemaaTt U MepKM 3a
HaZlMWHYyBar€ Ha PUSLIMTE KOM ro 3arpo3yBaaT UHTErpUTETOT Ha MHCTUTYLMjaTa.

3. Cnegerse u U3BecTyBaH-€ 3a NpuMeHaTta Ha CUCTEMOT 33 UHTErpuTeT

OcHoBHWOT rparaHcku cyg Ckonje OBO3MOXYyBa [ABOCTEMNEH CUCTEM Ha CreeHe Ha
MPMEHATA Ha CMCTEMOT 3a MHTErPUTET, Ha HMBO Ha Camarta UHCTUTYLMja 1 of CTpaHa Ha
HagnexHata uHCTUTYUMja, [pxaBHaTta Komucuja 3a crpeyyBare Ha Kopynuujata (8o
noHaTamoLwHnoT TekcT KCK).

LlenTa Ha cneperwseTo Ha CUCTEMOT 3a UHTErpUTET BO OCHOBHMOT rparaHckm cyg
Ckonje e fa ce yTBpAM eduKacHOCTa Ha MPUMEHETUTE MOMUTUKA W npoueaypu Kowu
OBO3MOXYBaaT A0CNeAHa NpUMeHa Ha CTaHAaPANTE 3a VHTErPUTET, Kako U 3a Meper-e Ha
Pe3ynTaTuTeé OA MPUMEHETUTE MEpKM 3a HamaryBake Ha pusuLMTE of kopynuuja.
MpouecoT 3a crneaere 1 M3BecTyBake 3a MpUMeHaTa Ha CUCTEMOT 32 WHTErpuTeT ro
KOOpPAMHMPA NULETO 3a nHTerputeT. OCHOBHUOT rparaHcku cyn Ckorje cnposenysa
BHATPELLIHI KOHTPOIN 32 NpoBepKa Ha MpvMeHaTa Ha CTaHAapAUTE 33 UHTErpuUTeT npeky
BKIy4YyBake Ha BHaTpellHaTa pesusuja.

OcHoBHMOT rparfaHcku cyn Ckomje ce obBp3yBa Ha copabotka co [OKCK
OBO3MOXYBajK1 1 ja ro Criefiu CNpoBeyBa-eTO Ha CUCTEMOT 33 WHTerputeT. 3a Taa uen
OcHoBHMOT rparaHcku cyg Ckonje ce o6Bp3yBa Ha TOYHO, PenoBHO ¥ HaBpeMeHo
nHpopmmparee Ha [KCK 3a cute akTuBHOCTM npe3emMeHn BO Hacoka Ha MpuMeHa Ha
CUCTEMOT 3a UHTErpuUTeT, KaKo U 3a crposeayBake Ha LOBUEHUTE HACOKM, npenopaku u
ykaxysaha o ctpaHa Ha [IKCK Bo ofHOC Ha jakHeHe Ha UHTErpuUTETOT BO NHCTUTYUUUTE.
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