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[p>XaBHUTE OpraHn W WHCTUTYUMM oA jaBHWOT cektop Bo Penybnuka CesepHa
MakepnoHuvja noarajku og 3anoxbute 3a obesbenyBare Ha NOYUTYBaHETO Ha YCTaBHOCTA,
3aKOHUTOCTA, NPOM(ECUOHANHNOT WHTErpuTeT, TpaHCNapeHTHOCTa W 3awTutata Ha
YyosekosuTe crioboam 1 Npaea, ja ycBojyBaaT cnefHata nonuTuka:

NOJINTUKA HA UHTETPUTET

[pxXaBHUTE OpraHM W WHCTUTYUMM Of jaBHMOT cektop BO Penybrnvka CesepHa
MakepnoHuja ro npudakaaT MHTErPUTETOT KaKo TEMen Ha fo06pOoTO ynpaByBake U CTpaTELLKM
N OAPXNMB OAroBop Ha kKopynuujata. WHTerputeToT € 04 CYLITUHCKO 3HayYewe 3a
€KOHOMCKMOT, COLMjarnHMoT W OMNLITECTBEHNOT NPOCMNEepUTET.
Moa wHTerputeT ce nogpasbupa 3aKkOHUTO, HE3aBUCHO, HEMPUCTPACHO, €TUYKO, OATOBOPHO U
TpaHCNapeHTHO BpLlewe Ha paboTu co kou cnyxbeHuTe nuua ro YysaaTt CBOjOT yrieq u
yrneaoT Ha MHCTUTyuujaTa BO Koja Ce OArOBOPHO Nuue, OAHOCHO ce BpaboTeHu,
enMMUHUpaaT pU3nLMTE U M OTCTpaHyBaaT COMHEBakaTa BO MOXHOCTA O HacTaHyBawe U
pa3Boj Ha Kopynuuja 1 co Toa o6e3benysaat gosepba Ha rpafaHuTe BO BPLUEHETO Ha jaBHUTE
dyHKUMKU 1 BO paboTaTa Ha jaBHUTE UHCTUTYLIMN.
3acunysareTo U NOAUrHyBakEeTO Ha UHTErpUTETOT € 3aedHuYKa MUCKja U OArOBOPHOCT Ha
CUTE MHCTUTYLMM BO CUCTEMOT U Ha CUTE HMBOA Ha BNacT.
Mpudakajkv ja nonutMkaTa Ha WHTErpuTeT, YnpaBaTa 3a (PUHAHCUCKO pasy3HaBawe ce
obsp3yBa Ha (1) BocnocTaByBake€ Ha CUCTEM HA WHTErpuTET BO WMHCTUTYUMUTE, (2)
cnposefyBare U NnoaapLlka Ha CUCTEMOT 3a UHTerpuTeT 1 (3) cneaerwe U U3BecTyBame 3a
npuMeHaTa Ha CUCTEMOT 3a UHTErpuTeT.
YnpaBata 3a (hMHaHCWCKO pa3y3HaBake rv 3ano3Haea Co CBojaTa NoNUTHKa 3a UHTErPUTET U
npunagHULMTE Ha NPUBaTHUOT CEKTOP, rparaHCKOTO OMNWTECTBO U rparaHuTe 6apajkv o4 HuB,
Kako napTHepwu BO MPOLECOT, Aa rm noYyumTyBaaT NocTaBeHUTEe BPeaHOCTU U CcTaHAapau BO
OHOCUTE CO APXKaBHUTE OpPraHu U MHCTUTYLIMUTE Of jaBHUOT CEKTOP.

1. BocnoctaByBaw-e Ha CUCTEM 3a UHTETPUTET

CuCTEMOT 3a WHTErpuTeT € BOCMOCTaBEH Ha Ha4YMH A OBO3MOXW APXaBHUTE OpraHu u
WHCTUTYUMWM Of jaBHMOT CekTop Aa paboTaT W Aa ja M3BplUyBaaT CBOjaTa HagmneXHOCT
MOYMTYBAjKM MM 3aKOHWUTE M BO COMMACHOCT CO HajBUCOKUTE eTUYKU CTaH4apAaw.

CWCTEMOT 3a MHTErpUTET MOYMBA Ha CMEefHUTE eflieMeHTV KOou MpeTcTaByBaaT CBOEBUAHU
cTaH4apau 3a VHTEerpuTeT:

[ 3awTtuTaTa Ha jaBHUOT MHTEPEC 1 CNPeYyBakETO Ha CYAUPOT Ha UHTEPECH;

0 MounTyBake Ha ETUYKMOT KOAEKC KOj € peneBaHTeH 3a nosuuujaTta Ha cnyx6eHoTo nuue;
0 YnpaByBame CO YOBEYKWUTE Pecypcyl Bp3 OCHOBA Ha CUCTEM Ha 3acnyri U KBanudukaumm;
[J HameHcko, paumoHanHo 1 epukacHo ynpaByBaH€e CO jaBHUTE PECYPCH;
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0 TpaHcnapeHTHOCT 1 NpUcTan 40 UHOPMaLMKUTE 0f jaBEeH KapakTep;
0 3allTUTeHO NpujaByBabe 0f YKaxyBauu 1

0 YnpasyBsarme co KBanuteT

3awTuta Ha JaBHUOT MHTepec U crpevyBawe Ha CyAUMPOT Ha MHTepecu: YnpasaTta 3a
uHaHCKCKO pasy3HaBawe M HejsnHuTe BpaboTeHn ce obBp3yBaaT fAeka BO CBOETO
paboTerwe ke My faBaaT NpUOPUTET Ha jaBHMOT Haj NPUBATHWOT MHTEpeC U Aeka ke
NoTTUKHYBaaT 1 pa3suBaaT opraHusaumcka Kyntypa | Koja He Torepvipa Cyaup Ha uHTepecu u
BO Koja HAVBNAYanHaTa O,ELFOBopHOCTW,VJ ﬂvlgHMOT npvuvuep ce ocHoBa 3a p[obpoto
ynpasyBame€. P P WM%WWW ﬂ%%

3a pa ososmomm eCBgKaCHO ynpasyBare’ o mynmpOT Ha vgﬁHTepecw BO YnpasaTa 3a
duHaHcucko pa3y3H abarbe ce - cnpoaep,ysa nOCTaI'lKa 33 »jacya %M,qenmcpmxauma n
Aexnapupatbe Ha nidHute MHJepe%m ce yTBpAyBaaT jacHm npasuia 3a ouekysararta oA
cnyxobenute nMya  Kkora .nocTom ypysuk oA Cyp.VIP Ha ”FMHTepe%m “*ge obe3bepnyBa
TpchnapeHTuocr BO npoueCOT Ha peémasawe Ha cuTyauuuTe Bo "KOW ce no;aByBa cyavp Ha
UHTEpecu wu cempaasvlsaa'r MexaHmsmvg 3a crnegewe Ha anM;HaTa Ua gpaemna'ra 3a
npeseHLMja’ Ha CyﬂﬁféT Ha MHTEpecH. g - 5 "% o 4 «y
noquTyBal-be Ha ‘eTMuKMoT Kogexc KO] e peneBaﬁTeH 3a nosuumaTa %Ha;cgymﬁeumo
nuue: ;J'ly)KﬁeHVITe nvua ‘8o anaBaTa 32 q)MHaH”CMCKo pagysHasarbe ée ,qonm'l;m aa ro
noqvnTyBaaT ‘eTindknoT Ko,ueKc Ha MHCTMTyuMJaTg BO Koja Pa60TaT a qmga men ‘e/é ja ce
npomoampasnpocpeCMOHanHoc; @au.nma Ha jaBHI/lOT MHTEpec, OT\-leTHOCT p I'OBOpHOCT
HeI'IpI/ICTpaCHOC}'mHe,D,VICKpVIMVIHaLWIJa n n%nvmaqka HeyTpanHOCT / v /’ ’4
anaBaTa 3a g)MHai—lcmcxo pasyaHaBaH:e passmaa Me&aHV}ysmm Kou 9}303M0>lgyaaaTynocr£e,qu
Aa ce cnep,m ﬂO‘-IVITyBaH:eTO Ha TUYKWOT KOAEKC oA 'fCTpaHa Ha ny>K66HMT nmug@ 3a
oGngacgme kou' ce HarnaceHo noanoxHM Ha%Kopynuvua "KaKo “AliTo ce ]aBan'e HabaBKu
anasam@ 33 d)VIHaHCVICKO pgsysHaBal-be yceojysa v nocebHu KOp,eKCVI 3a nOCTanyBar-be f‘
YnBaByBarbe co HoBeuKuTe pecypcu Bp3 “,0OCHOBa Ha'} cucrem Ha sacnyru u
KBanucbuKauuu ”’VIHTergyTeTOT ce npomoampa KaRro, ), Aen oA ynpaayaaﬁ:eTo co qoae;m
pec pcu BO.YN ; BaTa 3a cpmnamwcxé pasy3HaBa-e. Bpapowaaa:am ce TpaHCl'lapeHTHgl no
nanH;a fJaBeH ornac, co’ og,Hanpe,q YTBPAEHN KpUTEPUYMM 1 CO /passv:eHm %nonwm% Kou
oeoamowsaaT“Bpa60TyBa|-ba W yHanpeyBamba Bps OCHOBA Ha 3acﬁyrm n ksanudukaluum u
0He563M0>35yBaaT napmcxfn ﬂBI‘WIjaHVI]a HENoTM3am 1 KPOHN3aM. e 4 %,% % .
Bo ynpaBaTa 3a Cbl/lHaHCVICKO pasysHasarbe ce le,eHTVI(bVIKyBaHVI aGOQ;HMTe noamu,mm Kown ce
ocoGeHo paHnmsm Ha Kopynu,ma W 3a HUB ce npeqsmp,yaaaT noce6HV| oGBpCKm Bo ofjHo Ha
3aLLITVITaTa Ha, mHTerpwreTo;; UOTpeGHO e ,qocnep,Ho pace nquTyBaaT Hekomnam6mnHoc1'a,
3a6panre u orpaHquBarb;aTa CBO]CTBeHVI 38 pa60TaTa B0 jaBHVIOT ceKTop ﬁ s /
Hamecho, pauMoHanHo u e«buxacuo”ynpasyaam’e co jaBHMTe pec pcu. anaBaTa 3a
cpMHchvncxo pa3¥3HaBa|~be AEMOHCTPUPa OTBOpeHOCT/MOT}IeTHOCT VIHKJ'Iysl/IBHOCT BO
p.eq)MHmpaH:eTo Ha 6y‘ﬁe‘rcxmé””pmxonm U pacxoau Bo,u,ei-wi .0A éjenTa Aa To aanosonar
jaBHMOT VIHTepeC " KOHT)AH‘ympaHo Aa| ™ no,qo6pysaaT )cmerTe 3§ fgraHMTe L
Ynpasara 3a (bVIHaHCVICKO pasyaHaBarbe ce o6sp;y3a %p,eKa ’;ﬂ,Ol’OBOpVITe 32 jaBHu HabaBku,
jaBHO- anBaTHO napTHepCTBo ,qo,qenyBal-be *Ha KOHLLeCVWI ‘Ha [pKaBHN ipecypcm 3aKkyn v
npogaxba Ha ,qpmaBeH VIMOT n 3eMJmu.|Te"i/|TH ke fun cmy;jysa HV|3 TpaH‘cnapeHTHm npouenypuv
Kon 0BO3MOXYyBaaT eAHaKOB TPETMaH ) m KOHKypeHLlea Ha«saMHTepecmpaHMTe .ydecHuum.
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MunncrepcTBo 3a hUHAHCHU

YmpaBa 3a pUHAHCHCKO pa3y3HaBame

TpaHcnapeHTHOCT M npuctan go MHdopMauuuM of jaBeH KapaKkrep: Ynpasata 3a
drHaHcKucKo pasy3HaBamwe o6esbefysa BUCTUHUTM, COOABETHU, HaBPEMEHW W LIEeNOCHM
WHopMaUmMn Ha rparaHuTe U nNpaBHUTE nuua, NpUTOa MOYUTYBAjKM ro MpaBoOTO Ha
NPUBATHOCT W 3alUTUTaTa Ha NUYHUTE NoJaToLM.

YnpaBata 3a (UHAHCUCKO pasysHaBawe Ce CTpeMuM KOH BWUCOKO HMBO Ha aKTuBHa
TPaHCNapeHTHOCT, 0AHOCHO 06jaByBaaT LITO € MOXHO noBeke uHdopmaumy Ha ceojaTta Beb-
CTpaHuua v AeMOHCTpUpa NoAroTBEHOCT HeroBoTo paboTtewe Aa 6uae cTtaBeHO Ha jaBeH
YBUZ N KOHTpONa.

CnyxbeHute nuvua He cmeaT Aa v KopuctaT uHdopmauumTe CO Kou pacrioraraar BO
BpLUEH-ETO Ha (hyHKLMNTE, jaBHUTE OBNacTyBata U cnyxoeHnTe [OMKHOCTY 3a 0CTBapyBakbe
KOPUCT 1 NpepHocT 3a cebe unm 3a Apyr.

3awTuUTeHo npujaByBakbe opf ykaxcyBaqu OBO3MO>KyBaH:eTO Ha ykaxysauuTe pAa
npujaByBaaT HE[03BOMMBO UM HE3AKOHWTO MOCTanyBawe He CTPaByBajkv of nocneavum,
npetcraByBa efeH of cronbosuTe 3a ycrelwHa npeBeHuvua oTKpvBawe, ucTpara u
CaHKUMOHMpae Ha- BakBUTE MOCTanyBaka CO Kou ce sarpogysa pa60Te|-beTo Ha
MHCTUTYLMjaTa.

Ynpasara 3a d)VIHaHCVICKO pasysHaBarbe ycBojyBa rpoLieaypa sa 3aum/|TeHo npvuaByBaPoe n
VMa HasHadeHo OBnaCTeHOTO nvue 3a‘fipyem Ha npvuasm oA yKamyBaqM Co npoue.qypaTa 3a
3alUTUTEHO npvuaByBaH:e W CO OBNAaCTEHOTO nNuUe 3a 3alTUTEHO TpujaByBaie ce
3anosHaBaarT cuTe 3acerHaTu CTpaHu. “

anaByBarbe CO KBanuTeToT. YnpasaTta 3a (PMHAHCMCKO ‘pasysHaBatbe BOCMOCTaByBa
cuctem Ha paboTetbe npeky KOj nocmjaHo ce yHanpepysa ‘paboterseTo M npotiecute, ce
HamanyBaaT puanLmTe n Tpomoume a ce nofobpysa MOTVIBI/IpaHOCTa ‘Ha BpaboTeHuTe 1 ce
crnefart BkynHute pesynTaTit o pa60'reH=eTo

YHanpep,yBarbeTo Ha mcnopaKaTa n nop,o6pyBaH=eTo Ha KBaJ'IVIj'eTOT Ha ycnyrute ce BpLUK
npeky op,roaopHo nnaHupare, ynpasyBsare 1 peanusauuja Ha ripouecute u NPOMoBYpak-e
Ha KynTypa Ha M3BOHPEAHOCT Ha jaBHaTa agMVHUCTpaumja, COrfacHo MeryHapoaHWOT
CTaHp,app, nco 9001, 3aéaHuykaTa pamka 3a npoleHa — LAD u Apyfu cTaHaapau 3a
KBanuTeT 8O jaBHVIOT CeKTop.

2. CUpOBéﬂyngbe M noaaplika Ha CUCTeMOT 3a UHTerpuTeT

3a ga 0BO3MOXAT 'ePUKACHO CrIPOBEAYBaHE Ha CUCTEMOT ! l3a. MHTerpuTeT, Ynpasata 3a
rHaHCUCKO pa3y3HaBaH:e e NocBeTeHa Ha rpajierwe Ha KarailmTeTuTe 1 noaapLLKa Ha cUTe
cnyx6eHu nuua BO NPOLECOT Ha MCMofHysate Ha oGBpcKUTE KoM npousnerysaar of
CTaHAapAvTe 3a UHTerpuTeT BO HacoKa Ha _3aKOHWTO, HE3aBUCHO, HEMPUCTPACHO, ETUYKO,
OArOBOPHO M TPaHCNapeHTHO BpLUEHE Ha pa60THwTe 3aaaum.

PakoBogHuTe CTPYyKTYpY .BO Ynpaeata 3a (bI/IHaHCVICKO pa3y3HaBaH>e Ce 0fAroBOpHU 3a
BOCNOCTaByBaKe U CpoBe/lyBakse Ha CUCTEMOT Ha UHTErPITeT, Kako 1 3a ‘HMBHa npomMouuja
MpeKy CBOETO JIMYHO OAHECYBarse 1 Co Npesemarse Mepku 3@ KonekTueHa npudareHocT Ha
MONUTMKaTa Ha UHTErPUTET 1 MPUAPXYBaHE KOH NCTaTa 0/ CTpaHa Ha BpaboTeHuTe.
MpapeweTo Ha KanauuTeTUTe cé ‘0aBuBa NMpeKky pegoBHa epykauuja Ha BpaboTeHuTte 3a
coofiBeTHa MpUMeEHa Ha CTaHAapAUTe 3a UHTErpUTET Mo NaT Ha 0BYKM, Kako U co
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MunncrepcTBo 3a huHaAHCHH

YnpaBa 3a (pMHAHCUCKO pa3y3HaBamwbe

OBO3MOXyBaH-€ Ha COBETYBaH€ 3a CUTE AUNEeMMN KOU MOXaT [ja Ce jaBar Kaj crnyb6eHuTe nuua
BO CEKOjAHEBHOTO paboTekse.

3a pga obesbepar edukacHO cripoBeAyBake Ha CUCTEMOT 3a UHTErputeT Ynpaearta 3a
dmHaHCUCKO pa3y3HaBake HazHa4vyBa nuue 3a UHTEerpuTerT.

YnpaBara 3a (pvHaHCUCKO pa3y3HaBare rm naeHTUrKyBa pusnumuTe og Kopynuumja n nctute
PeAoBHO rn npoueHysa u criegn. CooaBeTHO Ha Toa ce nNpe3eMaaT U MepKU 3a HaAMUHYBaHe
Ha pU3nLUTE KoM ro 3arpo3yBaaTt MHTErpuTeETOT Ha UHCTUTYLMjaTa.

3. Cnepewe m n3pectyBamwe 3a npuMeHata Ha CUCTEMOT 3a UHTEerpuTeT

YnpaBaTta 3a (pMHaHCMCKO pa3y3HaBawe OBO3MOXYBa [BOCTEMEH CUCTEM Ha Crefee Ha
npMMeHaTa Ha CUCTEMOT 3a UHTErpUTET, HA HMBO HA camaTa UHCTUTyUMja, U 0f CTpaHa Ha
HagnexHata uHcTuTyumja, [dpxaBHaTa KOMMCMja 3a cnpedvyBake Ha kopynuujata (BO
noHaTtamoLuHunoT TekcT AKCK).

Llenta Ha cnepgeweTo Ha CUCTEMOT 3a WHTErpuTeT BO YnpaBata 3a (OUHAHCUCKO
pa3y3HaBame € Aa ce yTBpAu edurKacHocTa Ha NpUMEHETUTE MONUTUKU U NpoLeaypu Kou
OBO3MOXYyBaaT AOCnefHa NpuMeHa Ha CTaHAapAUTE 3a UHTErpuTeT, Kako U 3a Mepere Ha
pe3ynTaTuTe of NPUMEHEeTUTE MEPKU 3a HamanyBawe Ha pusuumTe of kopynuuja. MNpouecoT
3a cnefere U U3BECTyBame 3a NpMMeHaTa Ha CUCTEMOT 3a MHTErputeT ro KOOpAvHUpa
NULETO 3a UHTErpuTeT. YnpasaTa 3a (hMHAHCUCKO pasy3HaBake CnpoBeayBa U BHATPELLHU
KOHTPOIM 32 NpOBepKa Ha NpMMeHaTa Ha CTaH4apAvTe 3a UHTErpuTeT Npeky BKyYyBame Ha
BHaTpelLHaTa pesusuja.

YnpaBara 3a huHaHCUCKO pasy3HaBare ce 06Bp3yBa Ha copaboTka co [IKCK oBo3moxyBajku
M Aa ro cnegu CnpoBefyBaweTO Ha CUCTEMOT 3a MHTerpuTeT. 3a Taa uen YnpasaTta 3a
hmHaHCcKCKO pasy3HaBake ce 06Bp3yBa Ha TOYHO, PeAOBHO M HaBpeMeHo NHOoPMUpare Ha
[KCK 3a cuTe akTMBHOCTW Npe3eMeHu BO Hacoka Ha NMpMMeHa Ha CUCTEMOT 3a UHTErpuUTET,
Kako U 3a cnpoBefyBarwe Ha JOOVMEHWTE HacoKW, Mpernopaku U yKkaxyBawa of CTpaHa Ha
[KCK BO 04HOC Ha jakHEHE HA MHTErPUTETOT BO MHCTUTYLMUTE.

OBOj AOKYMEHT € NOAroTBEH BO pamMkuTe Ha NpoekToT ,[pomMoBMpame Ha TpaHCNapeHTHOCT U OTYETHOCT BO jaBHaTa agMUHUCTpaumja“,
¢uHaHcupaH oA cTpaHa Ha Esponckata Komucuja, a uMnnemMeHTUpaH of CTpaHa Ha KoH3opuuym npeasoaeH o PWC. [JokyMeHToT e
uspaboTeH 3a noTpebuTe Ha [lp)xaBHaTa KoMMCHja 3a CrnpeyyBare Kopynuuja U eJMHCTBEHO 3a LienuTe 1 Cnopes ycrioBuTe 0roBopeHu
cornacHo EuropeAid/139891/DH/SER/MK.

HaopguTe, 3akny4ouuTe W TONKyBatbaTa U3paseHn BO OBOj AOKYMEHT BO HUKOj cnyyaj He Tpeba aa cmeTa jeka rv ojpasysaar
NonUTUKUTE UNKU Mucnemwarta Ha Esponckarta Komucuja.

PwC He npuchaka HUKaKBa OArOBOPHOCT (BKNYYUTENHO 1 32 HEBPEXHOCT) KOH TPETU CTPaHU BO BPCKA CO 0BOj OKYMEHT.
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