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ApxaBHuTe opraHu u MHCTUTYLMM Of jaBHWOT cekTop BO Peny6nuvka CeBepHa
MakenoHuja noarajkm op sanox6ute 3a obesbenysate Ha MOYUTYBaETO Ha
YCT@BHOCTA,  3aKOHWTOCTA, MPOGECUOHANTHUOT ~MHTErpuTeT, TpaHcnapeHTHocTa 1
sawTuTata Ha YosekoBuTe crioboam 1 npaea, ja ycBojyBaaT criegHaTa nonuTmKa:

MOJIMTUKA HA UHTEIrPUTET

ApxaBHuUTe opraHu wu WHCTUTYUMM ©OA jaBHMOT cekTop BO Peny6nuka CeBepHa
MakedoHWja ro npudbakaaT WHTErpuUTETOT Kako Temen Ha A06BpoTo ynpaByBate U
CTpaTeLlkn 1 OApPXNMB OAroBOpP Ha Kopynuujara. WMHTerputeToT € op cywTuHCKo
3Ha4yeH-e 3a eKOHOMCKWUOT, COLUjanHUOT 1 ONLUTECTBEHUOT npocnepuTer.

Mox wuHTerputeT ce nogpasbupa 3aKoHUTO, HEe3aBUCHO, HENpUCTPacHO, eTWYKO,
OATOBOPHO U TPaHCMapeHTHO BpLUet-e Ha paboTu co kou crnyxBeHuTe fnua ro yyBaar
CBOJOT yrneA W yrneaoT Ha MHCTUTYUMjaTa BO Koja ce OAroBOpHO niLie, OOHOCHO ce
BpaboTeHn, rm enuMUHMpaaT pusuLUTE 1 OTCTpaHyBaaT COMHEBaHata BO MOXHOCTa
OA HacTaHyBate W pa3Boj Ha Kopynuuja u co Toa obe3beaysaar Aosepba Ha rparaHuTte
BO BPLUEHETO Ha jaBHWUTe hyHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLMN.

3acmnyaa:-beTo U NOOUTHYBaw-€TO Ha UHTErpUTETOT € 3aegHUYKa chmja M O4roBOpHOCT
Ha CUTE MHCTUTYLMN BO CUCTEMOT U HA CUTE HMBOA HA BNACT.

Mpudbakajku ja nonuTnkaTa Ha UHTErpuTeT, ANenaunoHeH cya Wrun ce obepaysa Ha (1)
BOCMOCTaByBak-€ Ha CUCTEM Ha WHTErpuUTeT BO MHCTUTYyLWWTe, (2) cnpoBeayBatbe w
NoAAPLUKa Ha CUCTEMOT 3a MHTerpuTeT 1 (3) crnefere U U3BeCTyBaH-e 3a NpUMeHaTa Ha
CUCTEMOT 3a UHTErpuTeT.

AnenaunoHeH cyn WTun rm 3anosHaBa co cBojaTa MONWTWKA 3a WHTErpuTeT W
fpUNagxHnLnTe Ha NPUBATHWUOT CEKTOP, rparaHcKoTOo ONWTECTBO U rparaHuTe Gapajiv on
HUB, KakO napTHepu BO NPOLECOT, Aa MU MOYUTYBaaT MOCTABEHUTE BPEOHOCTU U
CTaHAapAu BO OAHOCUTE CO AApXaBHUTE OpraHu U UHCTUTYLIMUTE Of jJaBHUOT CEKTOP.

1. BocnocTtaByBakse Ha CUCTEM 3a UHTErpuTeT

CuCTEMOT 3a MHTErpUTeT @ BOCMOCTAaBEH Ha HauYMH [a OBO3MOXM [PXKABHUTE opraHu u
WHCTUTYLMU Of] jaBHUOT cekTop Aa paboTtaT v fa ja U3BpLUyBaaT cBojaTa HaANeXHOCT
MOYUTYBAJKU M 3aKOHWUTE U BO COrMaCHOCT CO HajBUCOKUTE eTUYKU CTaHAapau.

Cucremot 3a UHTETPUTET nMo4YMBa Ha CNegHUTE EenemMeHTU Kou npetcraBsyBaar
CBOEBUHW CTaHOapAW 3a UHTErpuTeT.

* 3alWTUTaTa Ha jaBHUOT MHTEPEC U CNPeYyBaH-ETO Ha CYAMPOT Ha UHTEPECH;



* MountyBare Ha eTnyknoT kopekc KOj @ peneBaHTeH 3a nosuuujaTa Ha
cnyx6eHoTo nuue;

* YNpaByBate CO YOBEYKUTE PECypcn Bp3 OCHOBa Ha cuCTeM Ha 3acryru u
KBanubukauuu;

» HameHcko, pavyuoHanHo u eh1KacHo ynpaByBake co jaBHUTe pecypcu;

» TpaHcnapeHTHOCT 1 NpucTan Ao WH(bOpMaLmnTe of jaBeH kapakTep:

* 3aWwTnTeHo npujasyBatbe og YKaxkyBayum un

* YnpaByBate co KBanuteT

3awTMTa Ha jaBHMOT uHTepec u CnpeyyBake Ha CyAMPOT Ha WHTepecw:
AnenauuoHen cyn LT u HejsuHuTe BpaboTeHn ce obBp3yBaaT geka BO CBOETO
paboTetse ke My faBaaT NPUOPUTET Ha jaBHMOT Hafd NpUBaTHUOT UHTEPEC U aeka ke
MOTTUKHYBaaT W pasBMBaaT opraHuW3aLMcKa KynTypa Koja He Tonepupa cyaup Ha

WHTEpecu 1 BO Koja WHAMBMAYyanHaTa OAroBOPHOCT M MNYHUOT npumep ce ocHoBa 3a
A06poTO ynpasyBatbe.

3a na 0BO3MOXM eduKacHo ynpaByBatbe co CYAVPOT Ha WMHTepecu Bo AnenauvoHeH
cya Wtun ce cnposeaysa nocranka 3a jacHa WAeHTUMKaUnja u feknapupawe Ha
TIN9HUTE WHTEpecw, ce yTepAyBaaT jacHu npaBuna 3a oyekyBawaTta of cnyx6eHute
flja Kora nocTon pu3nk oA cyavp Ha uHTepecu, ce o6esbefyBa TpAHCNAPEHTHOCT BO
MPOLECOT Ha pellaBakbe Ha cuTyaLmMuUTe BO KOW Ce MojaByBa Cyamp Ha MHTEpPecH U ce
PasBnBaaT MexaHU3MW 3a criefjewe Ha MpUMeHaTta Ha npaBunaTa 3a npeBeHUMja Ha
CYAUPOT Ha UHTepecu.

MountyBale Ha eTUYKUMOT Kopekc KOj e peneBaHTeH 3a noauuujata Ha
cnyx6eHoTo nuue: Cnyx6eHute nuua Bo Anenauvionen cya LLtun ce gomkHu aa ro
no4nTyBaaT eTUYKMOT KOAEKC Ha MHCTUTyuujaTa BO Koja paboTart, a Ynja uen e pa ce
NPOMOBMPa NPOCHECMOHAIHOCT, 3alUTUTA Ha jaBHUOT UHTEpEC, OTYETHOCT, OArOBOPHOCT,
HENPUCTPACHOCT, HeAUCKPUMUHALIM]A N NONUTUYKA HeyTpaIHOCT.

AnenauuoHeH cya LUtun passuBa MexaHusMu Kow OBO3MOXYyBaaT JocneaHo na ce
Cnean no4vTyBak€To Ha eTUYKMOT KOAEKC oA cTpaHa Ha cnyxbeHuTe nuua. 3a
obnacTuTe Kou ce HarnaceHo MoAnoXHW Ha Kopynuuja, Kako LITO ce jaBHUTe HabaBku,
AnenaumoHeH cyp LLitun yceojysa u noce6Hum kopekcu 3a nocTanyBawe.

YnpaByBakse CO YOBEUKUTE pecypcu Bp3 OCHOBA Ha CUCTEM Ha 3acnyru u
KBanudpukaummn: VIHTerputeToT ce NpoMoBMpa Kako [en off yNpaByBateTo CO YOBEUKY
pecypcu Bo AnenauyuoHeH cya LUTtun. BpaboTysawata ce TpaHcmapeHTHM no naT Ha
jaBeH ornac, co opHanpef YTBPAEHU KPUTEPUYMU U CO pasBUEHU MOMUTUKA Kow
OBO3MOXyBaaT BpaboTyBaka 1 yHanpeayBawa Bp3 OCHOBA Ha 3acnyru u
KBanMukaLmm 1 OHeBO3MOXyBaaT NapTUCKK BIMjaHMja, HEMOTM3aM U KDOHM3aM.

Bo Anenauuonen cya LLiTun ce ngeHTudbmrKkyBaHn paBoTHUTE MO3ULMM KOU Ce 0COBEHO
PaHnuMBM Ha Kopynuuja U 3a HUB ce npefBuayBaaT noceGHM OBBPCKUM BO OAHOC Ha
sawTtutata Ha uHTerputetoT. [loTpebHo e pocnegHo pOa ce  nouuTyBaaTt
HekoMnaTubunHocta, 3abpaHuTe W orpaHudyBakbata CBOjCTBEHM 3a paboTaTa BO
JaBHUOT ceKkTop.

HameHcko, pauuoHanHo M edmkacHo ynpaByBawse CO jaBHWUTe pecypcu:
AnenauuvoHeH cyp LUtun geMoHCTpupa OTBOPEHOCT, OTHETHOCT U WHKMY3WBHOCT BO
AebHUpaeTo Ha ByleTckuTe NPUXOAM U PACXOAM BOAEHN of LienTa Aa ro 3agosonar
JAaBHWOT MHTEpeC 1 KOHTUHYMPaHO Aa rv noaobpyBaat yenyrute 3a rparaHure.

AnenauvoneH cypn Lltvn ce obspaysa neka porosopuTte 3a jaBHM HabaBku, jaBHO-
NPpMBaTHO NapTHEPCTBO, AOAENyBake€ Ha KOHUECUUM Ha ApPXKaBHU PEcypcu, 3akyn u
npoaaxba Ha ApXaBeH UMOT U 3eMjULLTe WUTH. Ke v CKMy4yBa HWU3 TpaHCNapeHTHU
npoueaypn KoM  OBO3MOXyBaaT €OHaKoB TpeTMaH U KOHKypeHuuja Ha
3auHTEpecupaHuTe Y4eCcHUUMN.



TpaHcnapeHTHOCT M npucTan ao uHdgopmauumn of jaseH Kapaktep: AnenauuoHeH
cya Wrun obesbenyBa BUCTUHUTY, COOABETHU, HaBPEMEHU U LieNocHU WHopmauum Ha

rpafaHuTe U npaeHWTEe nuua, pUTOa MOYNTYBAjKM rO NPaBOTO Ha NpPWBATHOCT u
3alTuTata Ha NMYHUTE NoaaToLM.

AnenaunoHeH cya LUTun ce cTpemn KoH BuUcoko HVWBO Ha aKkTUBHa TpaHCMapeHTHOCT,
O[HOCHO ObjaByBaaT LUTO € MOXHO noBeke WHopMaLmMn Ha cBojaTa BeG-CTpaHuua U

AEMOHCTPUPA NOATOTBEHOCT HEroBOTO paboTere Aa Gume cTaBeHo Ha jaBeH yBug u
KOHTpona.

CnyxGeHute nuuya He cmeaT ga rm KOpUCTaT MHpopMauunTe co kou pacnonaraaTt BoO
BPLISILETO Ha (pyHKUMMTe, jaBHUTE oOBMacTyBara M CcnyxGeHuTe JOMKHOCTU 33
OCTBapyBak-€ KOPUCT N NpeaHOcT 3a cebe unu 3a gpyr.

3awTuteHo npujaByBale of ykakyBauu: OBo3moxyBaeTo Ha ykaxyBauute ga
npvjaBysaaT HELO3BONWBO UMW  HE3aKOHUTO nocranyeawe He CcTpaByBajkv of
nocnepuun, npetcrasysa eAeH of cTonGoBuTe 3a ycreluHa npeseHuuja, oTKpMBaHse,
“CTpara U caHKLMOHWpake Ha BakBUTE NocTanyBara co Kou ce 3arposyBa paboTereTo
Ha UHCTUTYUMjaTA.

AnenauuoHeH cyp LUtun yCBOjyBa npoueaypa 3a 3alTUTEHO npujaByBakbe U uma
HasHa4eHo OBNACTEHOTO NuLie 3a NpUeM Ha npujasu of ykaxysaun. Co npouegypara 3a
3alITUTEHO npujaByBae M CO OBNACTEHOTO MUUE 33 3aLUTUTEHO npujaByBake ce
3anosHaBaaT CUTE 3acerHaTit CTpaHu.

YnpaeyBawe co KBanuTeToT: AnenauuoHeH cyn WTtun Bocnoctasysa cuctem Ha
paboTee npeky koj nocTojaHo ce yHanpegysa pabGoTeweTo W npolecute, ce
Hamarnysaat pusnuuyuTe u TpollouuTe, a ce nofobpysa MOTUBMPAHOCTa Ha BpaboTeHuTe
U Ce cnefat BKynHUTE pesynTaTu of paboTereTo.

YHanpeayBawbeTo Ha ucropakaTta U noaobpyBakeTo Ha KBanuTETOT Ha ycnyrute ce
BPLUN NpeKy OAroBOpPHO NnaHupawe, ynpaByBare WU peanus3auuja Ha npouecute wu
NPOMOBMPatb€ Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa aAMWHUCTpaUuja, cornacHo
MeryHapoaHuoT ctaigapa MCO 9001, 3aefHuyKaTa pamka 3a npoLeHa — LLA® u gpyru
CTaHAapAu 3a KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoeeayBaie U NOAAPLIKA HA CUCTEMOT 3a MHTErpuUTeT

3a fja 0B03MOXAT ehUKaCHO CrpoBeyBatLe Ha CUCTEMOT 33 WHTerpuTeT, AnenaunoHeH
cyA Wtvn e noceeTeHa Ha rpagete Ha KanauuTeTUTE U NoAApLUKA Ha CUTE cnyx6eHu
fMua BO NPOLIECOT Ha MCMOmHyBatbe Ha 0OBPCKMTE KoM NPOU3NerysaaT o cTaHaapauTe
33 VHTErpuTeT BO HacoKa Ha 3aKOHUTO, HE3aBUCHO, HEMPUCTPACHO, €TUYKO, OArOBOPHO 1
TPaHCNapeHTHO BpLUEHe Ha paboTHUTE 3adaun.

PakoBoaHuUTe cTpykTypu Bo AnenauuoteH cyg LUTun ce oaroBopHm 3a BOCMOCTaByBaHe
W CnpoBelyBatbe Ha CUCTEMOT Ha WHTErpuTeT, Kako M 3a HUBHA NpoMoLMja Npeky
CBOETO NINYHO OAHecyBake W CO Npesemar-e MEpKu 3a KOMeKTUBHa NpudaTeHocT Ha
nonuTUKaTa Ha MHTErpuTeT U NPUAPXYBake KOH UCTaTa o/ CTpaHa Ha BpaboTeHuTe.

[papew-eTo Ha KanauuTeTuTe ce oaBUBa npeKky pefaoBHa eaykauuja Ha BpaboTteHuTe 3a
COOABETHA MpMMEHa Ha CTaHAapAWTe 3a WHTErpuTeT no naT Ha obyku, Kako U co
OBO3MOXYBat€ Ha CoBeTyBaH-e 3a CUTE AUMEMU KOW MOXAT Aa ce jaBaT Kaj cryxbeHuTe
Nnuua BO ceKkojaHeBHOTO paboTerse.

3a fa obesbenat edmkacHo cnpoBeayBake Ha CUCTEMOT 3a UHTErpUTeT AnenauuoHeH
cya LWtvn HasHavyBa nuue 3a UHTerpuTer.

Anenauvonen cyn Ltun ru ugeHtudukysa pusuuyute of Kopynuuja u UctTute PeaoBHO
v npoueHysa u creaun. CoofBETHO Ha Toa ce npe3emaat U Mepku 3a HaAMUHyBaH-€ Ha
pU3NLTE KOU ro 3arpo3yBaart UHTErpUTETOT Ha UHCTUTYLU]jaTa.



3. Cnepetbe 1 nsBecTyBate 3a NpMMeHaTa Ha CUCTEMOT 3a MHTerpuTeT

AnenauvoHeH cya LUTun OBO3MOXyBa [ABOCTEMNEH CUCTEM Ha crefere Ha npuMeHaTa
Ha CUCTEMOT 3a WHTerpuTeT, Ha HMBO Ha camaTa WHCTUTYyUWja, M of cTpaHa Ha
HaaAnexHara uHcTuTyumja, [ipxasHata Komucuja 3a CnpevyBake Ha kopynuujata (Bo
noHaTamoLHWOT TekeT [JKCK).

Lienta Ha cnepgeweTo Ha cuctemorT 3a UHTerputeT Bo AnenauvoHeH cyg LUtvn e ga ce
YTBPAN eduKacHOCTa Ha NPUMEHETUTE MOMUTUKA U npouensypu Kou OBO3MOXyBaaT
AOCNENHa NpUMeHa Ha CTaHhapAnTe 3a UHTErpUTET, kako U 3a Mepeke Ha pesynratute
OA NPUMEHEeTUTE Mepkn 3a Hamanyeakwe Ha pusnuuTe op kopynuuja. MpouecoTt 3a
Cnejewe 1 nsBectyBake 3a npumeHaTa Ha CUCTEMOT 3a WHTErpuTeT ro KoopauHupa
TMLETO 3a nHTerputeT. AnenauvoHeH cyn LLTun cnposesyea u BHATPELLHW KOHTPON 3a
MPOBEpka Ha MpuMeHaTa Ha CTaHOapAWTE 3a MHTerpuTeT NPeKy BKy4YyBate Ha
BHaTpeluHaTa pesusuja.

AnenaunoHeH cya LLtun ce obBp3aysa Ha copaboTka co JAKCK OBO3MOXYBajku 1 aa ro
Crein CrnpoBeAyBaH-eTO Ha CUCTEMOT 3a WHTerpuTeT. 3a Taa uen AnenauuoHeH cyp
LLTun ce oBBpayBa Ha ToYHO, peaoBHO U HaBpemeHo UHdopmupake Ha JKCK 3a cute
aKTMBHOCTU Npe3eMeHn BO Hacoka Ha MpuMMeHa Ha CUCTEMOT 3a WUHTErpuTeT, Kako u 3a
CpoBeflyBak-e Ha ROBUEHNTE HAacoKM, MPernopaky 1 yKaxyBara oA cTpaHa Ha KCK Bo
OAHOC Ha JaKHEHE Ha UHTErPUTETOT BO MHCTUTYLIMUTE.
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