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[lpxaBHUTE oOpraHn u WHCTUTYLUMW Of jaBHMOT CEKTOP o Penybnuka CesepHa
MakegoHuja noarajku oa aanoxbute 3a obesdbepysare Ha NOYUTYBaIbETO Ha YCTaBHOCTA,
3aKOHWTOCTA, NMPOGPECUOHANHNOT UHTETPUTET, TpaHcnapeHTHocTa U salTUTaTa Ha YOBEKOBUTE
cno6oay 1 Npaea, ja ycBojyBaar cneaHaTa NONUTUKA:

MONUTUKA HA UHTEFPUTET

[lpXaBHATE OpraHu W WHCTUTYLMM OR jaBHMOT CeKTop BO Penybrmka CesepHa
MakeioHWja ro npucpakaat MHTErpuTeToT Kako Temen Ha A0BpOTO ynpaByBatbe W CTPATeLky 1
OAPXIMB OArOBOP Ha kopynumjata. MHTerpuTeToT € oA CYLLTUHCKO 3HaueH:e 33 eKOHOMCKMOT,
coLMjanHuoT 1 OMLITECTBEHNOT npocnepuTeT.

Mop wHTerpwutet ce noppa3bupa 3aKOHWTO, HE3aBUCHO, HenpucTpacHo, EeTU4KO,
OArOBOPHO W TPaHCMAPEeHTHO BplLUEtbe Ha paboTu Co Ko cnyx6eHuTe nuua ro Hysaar cBOjoT
yrnen v yrnepot Ha WHCTUTYLMjaTa BO Koja c& OAroBOPHO nuue, OAHOCHO Ce ppaboTeHu, M
enyMUHUpaaT pusuyuTe U oTCTpaHyBaaT comHeBataTa BO MOXHOCTa 0 HacTaHyBatbe W
pasBoj Ha kopynuumja v co Toa o6esbepnysaar gosepba Ha rpafaHuTe BO BpLIEHETO Ha jaBHUTE
dyHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLIUU.

3acunyBakeTo 1 NOAUTHYBareTo Ha WHTErpuTETOT € 3aefHnyKa MuCHja 1 OArOBOPHOCT
Ha CATE MHCTATYLMW BO CUCTEMOT 1 Ha CUTe HUBOA Ha BNacT.

Mpudakajin ja nonuTukara Ha unTterputet, OcHOBEH CYA Benec ce o6spayea Ha (1)
BOCMOCTaBYBak€ Ha CUCTEM Ha WHTErpuTeT BO WHCTUTYLIUTE, (2) cnposeAayBat-e 1 noaApLUKa
Ha cMCTEMOT 3a WHTerputeT u (3) cneaere W naBecTyBaie 3a NpuUMeHaTa Ha cMCTEMOT 32
WHTErpuTeT.

OcHogeH cya Benec r1 3anosHaea co ceojaTa nonuTuka 3a WHTErpuUTET 1 NpUnagHULnTe
Ha NPUBATHWUOT CEKTOP, rpafaHcKoTO ONTEeCTBO U rpafaHuTe 6apajku 04 HUB, KaKo napTHepu BO
npouecoT, Aa 1 nouuTysaar nocTageHUTe BpeaHocTH W CcTaHAapan BO ofHocuTe CO
ApXaBHUTE opraHu WHCTUTYLMWUTE Of jaBHNOT CEKTOP.

1. BocnocTaByBaie Ha CUCTEM 33 UHTErpuTeT
CUCTEMOT 3a WHTErpuTET @ BOCNOCTaBeH Ha HauuH /12 OBO3MOXM APXKABHNTE OpraHi 1
WHCTWTYUMM Of jaBHWOT cekTop A3 paGotaT # fAa ja w3splysaat cBojaTa HaANeXHOCT

[OUMTYBAjiM M 3aKOHMTE Y BO COTMACHOCT CO HajBUCOKUTE ETUYKN CTaHAAPAV.

CucrtemoT 3a VHTErpuTET noyvsa Ha cnegHuTe enemMeHTn Kowu npeTc:raayBaaT
CBOEBWUAHW CTaHOapAu 3a NHTErpuTET.

- 3aWTMTaTA Ha jABHNOT MHTEPEC U cnpeyyBatbeTo Ha CYAUpOT Ha UHTEpecH;

- MouuTyBarbe Ha eTUYKUOT KOAEKC Koj e peneBaHTeH 3a noauumjata Ha
cnyx6eHoTO nuue;

. YnpaByBamwe CO “oBeukute pecypcu Bp3 OCHOBAa Ha CMCTEM Ha 3acnyrv W



- HaMeHCKO, pauuoHanHo edmkacHo ynpasyBatbe c0o jaBHWUTE pecypcH;
- TpaHcnapeHTHOCT ¥ npucrtan Ao uHdopmauuuTe oA jaBeH KapakTep;
- 3awWTMTEHO NpujaByBa:e OA yKaxyBauu ¥
- YnpaByBate CO KBanuret

3awTUTa Ha jaBHUOT UHTEpeC U cnpeuyBaie Ha CyavupoT Ha uHTepecu: OcHoBEH
cyn Benec u HejauHuTe spaboTeHu ce obsp3ayeaar Aeka BO cBoeTo paboTere ke my pasaat
npuopuTeT Ha jaBHUOT HaA NpWBaTHMOT WHTEPEC W feka ke nOTTUKHyBaat W passusaat
opraHu3aumcka Kyntypa koja He Tonepupa CyAWP Ha WHTEpEecW W BO koja nHaMBWAYyanHaTa
OArOBOPHOCT W JINYHUOT npumep ce OCHOBa 33 pobpoTo ynpasyBatbe.

3a ga 0BO3MOXV edukacHo ynpasyBate CO CyAvpOT Ha uHTepecu Bo OcHOBEH CyA
Benec ce cnpoBefyBa nocranka 3a jacHa uaeHTUrKauvja v [eknapupate Ha nuyHuTe
UHTepecu, ce yTBpAyBaat jacHn npasuna 3a oveKyBaraTa of cnyx6eHuTte nuua Kora nocTou
pU3uK 04 CYAUP Ha nHTepecu, ce obesdbeaysa TpaHCcnapeHTHOCT BO NpoLLecoT Ha peluasarse Ha
cuTyauvuTe BO Ko ce nojaByBa CyAUp Ha uHTepech 1 ce pa3BuBaaT MexaHu3mu 3a cnepetbe Ha
npvMeHaTa Ha npasunara 3a npeseHuuja Ha CyAUpoT Ha WHTEpecH.

MoynTyBaKe Ha eTUUKNOT KOAEKC KOj e peneBaHTeH 32 noauumjara Ha cnyx6eHoTo
nuue: CnyxGenute nuua BO OcHoBeH cya Benec ce AOMKHU A ro nouuTyBaar eTudKuoT
KOQEKC Ha WHCTUTYLMjaTa BO Koja paboTart, a Ynja uen e aa ce npomoBupa npodpecnoHanHocT,
3alTUTA Ha jaBHUOT UHTEPEC, OTYETHOCT, OArOBOPHOCT, HEenpUCTPacHOCT, HeauCcKpUMUHaLja 1
NONWTWYKA HeyTpanHocT.

OcroBeH cya Benec passuvBea MEXaHU3MK KO OBO3MOXyBaaTt [OCreAHo Aa ce cneaw
nOuUMTYBaKETO Ha ETUHKOT KofeKc of, CTpaHa Ha cnyxbenuTe mua. 3a obnactute kou ce
HarnaceHo NoAnoXHW Ha Kopynuwja, kako WwTo ce jaBHuTE HabaBky, OcHoseH cya Benec
ycBojyBa 1 noceBHM KoAEKcH 3a nocTanysare.

YnpaByBawe CO yoBeYKMTE pecypcu Bp3 OcHOBa Ha cuMcTeM Ha 3acnyru ¥
kBanudmkauuu: VHTErpuTeToT ce npomoBsupa kako Aen OA ynpasyBakeTo CO YoBEYKM
pecypcu BO OcHoBeH cya Benec. BpaboryBarata ce TpaHcnapeHTHY No naT Ha jaBeH ornac, co
opHanpes YTBpAEHN KpUTEPUYMU U CO pa3BueHm NONNUTUKA KO 0BO3MOXYyBaaT Bpabotysara !
yHanpeayBarwa Bp3 OoCHOBa Ha 3acnyru W keanudukauum “ OHEBO3MOX(yBaaT NapTUCKW
BnvjaHKja, Henotusam n KpOHW3aM.

Bo OcHoseH cya Benec ce naeHTUUKyBaHN paBoTHUTE NO3vLMK KW ce ocobeHo
paHnueu Ha Kopynuuja v 3a HuB ce npepevaysaat noceBHn 06BPCKM BO OAHOC Ha sawTuTarta Ha
uHTerputeToT. MotpebHo e pocriefHo fia ce nountysaar HekomnaTuGunHocTa, 3abpanuTe 1
orpaHudyBaraTa cBOjCTBEHM 33 paboTaTa BO jaBHVOT ceKTop.

HameHCKO, paunoHanHo 1 ecdmkacHoO ynpasyBahe co jaBHUTE pecypcu: OcHoBeH
cyn, Benec AemoHCTpYpa OTBOPEHOCT, OTYETHOCT W WHKIY3WBHOCT BO necuHUpareTo Ha
ByyeTckuTe npuxoan pacxoau BoAeHW OA uenTta pa ro 3aposonart jaBHWOT WHTEpEC W
KOHTMHYyWpaHo Aa r'm nopoBpyBaat ycnyrure 3a rparaHuTe.

OcHoeeH cya Benec ce o6Bp3yBa AeKa porosopuTe 3a jaBHW HabaBKw, jaBHO-NpNBATHO
napTHepCTBO, AOAENYBaE Ha KOHLIECWN Ha ApasHn pecypch, sakyn v npoaaxba Ha ApKaBeH
UMOT W 3EMjuITE WTH. ke v cKnyyyBa HU3 TpaHcnapeHTHN npoLeaypu KOW OBO3MOXYyBaat
giHaKoB TPeTMaH ¥ KOHKypeHUuja Ha aauHTepecupanuTe y4ecHuLM.



TpaHcnapeHTHOCT U npucTan Ao uHcdopMauum oA jaBeH kapakrtep: OcHoBeH CyA
Benec o6e36eayBa BUCTUHUTUW, COOABETHW, HABPEMEHW U LIENOCHW vHopMauuK Ha rparaHuTe
W npaBHUTE nuua, nputoa MOYMTYBAjkK rO MPaBOTO Ha NPWUBATHOCT W 3alUTUTaTa Ha NU4HUTE
nogarouu.

OcHoBeH cya Benec ce CTPEMU KOH BUCOKO HMBO Ha aKTMBHA TPAHCNapeHTHOCT,
ofiHOCHO ofjaByBaaT WTO € MOXHO noeeke WHgopmauum Ha cBojata Beb-cTpaHuua u
NEeMOHCTPUPA NOArOTBEHOCT HeroBoTo paboTtere Aa buae cTaBeHo Ha jaBeH yBua 1 KOHTpona.

Cnyx6eHuTe NuuUa He CMeaT Aa ri KOpucTaT uHopmauuuTe Co kou pacnonaraat BO
BPLUEHETO Ha (DYHKLMMTE, jaBHUTE OBnacTyBama u cnyxGeHuTe [OMKHOCTU 3a OCTBapyBame
KOPWCT Unn npeaHocT 3a cebe nnwv 3a apyr.

3aWTUTEHO NpujaByBake off ykaxysauu: OBO3MOXYBaHmETO Ha ykaxysauuTe Aa
npujaBysaaT HeJO3BONMBO WM HE3AKOHWTO MocTanyBake He cTpaByBajku oA nocrneauum,
npetctaByBa efeH op cTonGoeute 3a ycnewHa npeseHuMja, OTKpWBaHbe, ucTpara W
CaHKLMOHWpak-e Ha BaKBUTE NOCTanyBaka Co KoW ce 3arpo3ysa paboTereTo Ha MHCTUTYUMjaTa.

OcHoseH cya Benec ycsojysa npoueaypa 3a 3alTuTeHo npujasyeame U UMa HasHa4YeHo
OBNACTEHOTO NWLE 3a npueM Ha npujasu of ykaxysaun. Co npoueaypaTa 3a 3alTUTEHO
npujaByBarbe U CO OBMNAcTEHOTO NULe 3a 3alTUTEeHO npvjasysawe ce 3ano3HaBaar cute
3acerHaTu CTpaHu.

YnpaByBawe co kBanutetoT: OcHoseH CyA Benec BocnocraBysa CUCTEM Ha
paBoTerse Mpeky Koj MoCTojaHo ce yHanpeaysa paboTeweTo w npouecute, ce HamanysaaT
puavUMTE M TpowouuTe, a ce nopobpyea MoTUBMpaHocTa Ha BpaboTeHuTe WU ce cnepat
BKYNHWTE pe3ynTaTu of paboTer-eTo.

YHanpeayBaweTo Ha ucnopakara u nopobpysareTo Ha KBanuTeToT Ha ycnyrute ce
BpWIM Mpeky OATOBOPHO NnaHuparwe, ynpasyBakwe U peanusauvja Ha npouecuTe ©
npoMOBUpae Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa aAMUHUCTpauuja, CcornmacHo
mefyHapogHuoT craHpapa UCO 9001, 3aepHUuYKaTa pamka 3a npoueHa — LA® n apyru
cTaHAapau 3a KBanuTeT BO JaBHUOT CEKTOP.

2. CnpoBeayBatse U NOAAPLIKA HAa CUCTEMOT 3a UHTErpuTeT

3a fa 0BO3MOXaT ehukacHo cnpoeeaysa€ Ha CUCTEMOT 33 uHterputet, OCHOBEH CyA
Benec e NocBeTeH Ha rpafewe Ha kanauuteTute v nopaplika Ha cute cnyx6eHu nuua Bo
NpoLecoT Ha UCNonHyBame Ha o6BpcKkMTE KOW Npousnerysaar op ctaHaapawuTe 3a WHTErpuTeT
BO HAcOKa Ha 3aKOHUTO, HE3aBWCHO, HEMpWCTPacHO, €TUYKO, OArOBOPHO W TPaHCNapeHTHO
BpLUEHE Ha paboTHUTE 3a4a4u.

PakosogHuTe cTpykTypn Bo OcHoseH cyn Benec ce 0AroBopHu 3a BOCNoOCTaByBame 1
cnpoBeflyBae Ha CUCTEMOT Ha WHTErpuTeT, Kako W 3a HUBHA npomMoLja Npexky CBOETOo NIMYHO
OAHecyBarke W CO Npe3emMare Mepku 3a KOneKkTueHa npucgaTeHoCT Ha nonuTUkaTa Ha
WHTErpuTeT U NpUApPXyBakbe KOH uctaTa oA CTpaHa Ha BpaboTeHuTe.

MpapereTo Ha KanauuTeTuTe ce OfBVBa NPeKy PeAoBHa eaykauuja Ha BpaboTeHuTe 3a
coofBeTHa MpUMEHa Ha CTaHAapAuTe 3a MHTErpuTeT no nat Ha obykn, kako WU CO
OBO3MO>XYBar€ Ha COBETYBaK€ 3a CUTE AUNIeMM KOWU MOXaT Aa ce jaear kaj cnyxbeHute nuua
BO CEKojaAHEBHOTO paboTere.

3a na o6esbenat edukacHo cnposedyBake Ha CUCTEMOT 33 UHTErpuTeT OcHoBeH cyA
Benec HazHauyBa nuLe 3a UHTErpuTeT.

OcHoBeH cya Benec rv naeHTUdukysa pusuumTe oA Kopynuwuja u uctuTe pefoBHO v
npouexyea u criean. COOABETHO Ha Toa ce Npesemaar 1 Mepku 3a HaAMWHYyBate Ha pusuyuTe
KOW ro 3arposyBaaTt UHTErpuTeToT Ha WHCTUTYLMjaTa.



3. Cnepexwse 1 U3BeCTYyBaH-€ 3a NpUMeHaTa Ha CUCTEMOT 3a UHTErpuTeT

OcHoeeH cyn Benec oBo3aMoxyBa ABOCTENEH CUCTEM Ha cnefere Ha npumeHata Ha
CUCTEMOT 3a WHTEerpuTeT, Ha HUBO Ha caMaTta MHCTMTyLlea, M oA CTpaHa Ha HagnexHarta
wHCTUTYUMja, ApXXaBHaTa KoMUCHja 3a cnpedyBake Ha Kopynuujata (Bo NOHAaTaMOLWHWUOT TeKCT

OKCK).

Llenta Ha cnegereTo Ha cuctemoT 3a wHTerputeT Bo OcHoeeH cyq Benec e ga ce
YTBPAW eMKacHOCTa Ha NpUMEeHeTUTe MOMMTUKM 1 Npoueaypu KoM OBO3MOXYBaaT AocneaHa
npUMeHa Ha cTaHAapAWTE 33 MHTErpUTET, Kako U 3a Mepetbe Ha PesynTaTtuTe o4 NpumeHeTuTe
MepKu 3a HamanyBawe Ha pusuuuTe of kopynuuja. lNMpouecoT 3a cnefelwe U U3BecTyBawe 3a
npUMeHaTa Ha CUCTEMOT 3a WHTErPUTET ro KOOPAWHMPA NMUETO 3a uHTerputeT. OCHOBEH CyA
Benec cnposeayBa M BHaTPELUHW KOHTPONW 3a NpoBepka Ha NpUMeHaTa Ha cTaHAapauTe 3a
WHTErpuTeT NpeKy BKNydyBake Ha BHaTpeluHaTa pesu3nja. OcHoBeH cya Benec ce o6BpayBa
Ha copabotka co AKCK oBoamoxyBajiv M ga ro cneau cnpoeefyBakeTo Ha CUCTEMOT 3a
uHTerpuTeT. 3a Taa uen OcHoBeH cya Benec ce 06Bp3yBa Ha TOYHO, PEAOBHO M HAaBPEMEHO
uHbopmupare Ha [IKCK 3a cute akTUBHOCTM Npe3emMeHn BO HAacoka Ha npMMeHa Ha CUCTEMOT
3a WHTErpuTeT, Kako U 3a CnpoBeayBake Ha AobueHuTe HacoKu, MPenopaku v ykaxysara oA
ctpaHa Ha [IKCK Bo oaHOC Ha jakHEeHe Ha UHTerpuTeToT BO UHCTUTYLIUUTE.
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