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tloafajkn oA 3anox6l4Te 3a o6e36eAyBaEe Ha noquryBaEero Ha yfiaBHocra, 3akoHltrocra,nposecxoHanHhor lrHTerpurer, TpaHcnapeHTHOCTa 
'r 

3auJTl4rara Ha qoBercBlre cno60Ar x
npaBa, CexperapxjaToT 3a 3a(oHoAaBcTBo Ha BnaAala Ha penyonxka C"""pr" tl"*"gorrj",ja ycBojyBa cre4Hara nonurn(a:

NOTTT]4KA HA I4HTETPITET

Ceeeiapnjaror 3a 3a(oHoAaBcrBo Ha BraAara Ha peny6nx(a CeBepHa MakeAoHxja ronpx$aka xHTerprreror xa(o reMen Ha ao6poro ynp"uy""*" , 
"rp"r"r*, 

,'ogp_n"
oAroBop Ha K.pynqrijara. ,lHTerpxreror e oA cylrJTuHcr(o 3Haqe*e 3a exoHoMcr..or.
coqnjanHnor u onurecrBeHl,or npocneprfier.

noA xHrerpuTet ce noApa36[pa 3aKoH,To, He3aBrcHo, HenpxcrpacHo, errq(o, oAroBopHo ll
ipaHcflapeHTHo Bpuebe Ha pa6orx co {ot4 crlyxoeHure nxqa ro qyBaar caqor yrne4 uyrne.Aor Ha xHcrnryrlujara ao Koja ce oAroBopHo nuqe, oAHocHo ce 

"pi6or.rr, r,enxMxHl4paaT ptBuqxTe u ax oTcTpaHyBaaT coMHeBarbaTa Bo MoxHocla oa HaclahyBaEe x
pa3Boj Ha kopynq ia h coroa o666eayBaaraoBep6a Ha rpar.aHxre Bo Bpulersero Ha jaaHr,4re
OyHK.lr,l, 14 Bo pa6orara HajaBHure xHcrhryqxu.

3acxnyBaEero n noA[rHyaa]bero Ha uHTerpureior e 3aeAHl,lqKa Mrcrja ,4 oAroBopHocr Ha
cure hHcruryqux ao citcreMor, BmyqyBajfta ro 14 Cekperapujaror 3a 3aKoHoAaacrBo u Ha
CTTE HUBOA HA BNACT.

npx$a(ajtfu ja nonxrx(ara Ha uHrerprrer, Ce(peraplraror 3a 3axoHoAaacrBo ce oOBp3yBa
Ha (1) BocnocraByBa6e Ha crcreM Ha rHterprrer, (2) cnpoBeAyBaEe u noAApLul(a Ha
c!rcTeMor 3a nHierpxrer x (3) creAeEe 14 rcBecryBaEe 3a nprMeHara Ha cucreMor 3a
llHTerplfiet.

Ceqeraprjaror 3a 3al@HoAaBcrBo ja npaBu jaBHo AocranHa cBojara nonhrxKlt 3a
xHTerpxreT h Ha Toj HaquH co Hea rl4 3ano3HaBa npxnaAHl4qxTe Ha np[BaTHUOT CeKIOp, Karc
napTHepu Bo npoqecoT, Aa n4 nogrtryBaar nocraBeHrre BpeaHocru x cTaHAapau ao
oAHocnre co ce(perapxjaror.

l. BocnocraByBaEe Ha crcreM 3a rHrerprrer
Bo cereerapujaror 3a 3aroHoAaBcrBo, cl4creMor 3a 14Hrerprrer e BocnocraaeH Ha HaquH (oj
My oBo3MoxyBa aa ru Bpujr4 pa6oTMre x Aa ja M3ApUtyBa cBojaTa HaanexHocr yrBpAeHa co
3aKoH u Bo cornacHocr co HajBrcotgre errqKr cfa{AapAu_

CxcreMor 3a xHTerprirer noq[Ba Ha cneAHxre eneMeHTr t(ot4 npercraByBaar cBoeBr,iAHh
ctaHAapal/l 3a xHTetpuTet:

. 3aurrxrara HajaBH[or xHrepec u cnpeqyBa]bero Ha cyAl4por Ha uHTepecr;. TloquryBaEe Ha erhqkhor (oAeKc koj e peneBaHreH 3a no3xtlxjara Ha cnpt(6eHoro
nuqe;

. ynpaByBaEe co qoBeqKrre pecypcu Bp3 ocHoBa Ha cl4creM Ha 3acnyru h
kBarrQul(allu x;

. HaMeHcko, paqnoHanHo x eerKacHo ynpaByBalbe cojaBHme pecypch;



. TpaHcnapeHrHocT l,t nprcTan Ao xHeopMaqxxre oA ja8eH &tpaKrep;. 3auI4TeHo nprjaByBaEe oA ykarvBa,lr4 14. YnpaByBabe co l(BanxreT.

3aurrura HajaBHt,lor xHrepec tn cnperyBaEe Ha cyAxpor Ba ,Hrepec[: Cexperap[jaror3a 3a(oHoaaecrBo x Heroaxre apa6oreHn ce o6Bp3yBaar aerc 
"o "".*- p-"ior"*" *" ,yAaBaar npraoputer Ha jaBH,or HaA npnBarHxor 14HTepec xAeKa *e norrr*ry"-u"i, p"""r""r,opraHrcaqlrcrcr rynrypa rcja He ronepxpa cyAxp Ha uHTepecn , uo xoj" ,,r4r"rgyarrar"oaroBopHocl 14 rll,t,iHuo] npnMep ce ocHoBa 3a ao6poro ynpaBysaEe.

3a Aa oso3Moxu eer(acHo ynpaByBabe co cyA,por Ha xHTepech Bo CeKperapujaror 3a

:::::3TT. ce nprMeHyBaar nponrcrre co (ou ce yrBpAeHn aonxcrocrme 3anprra.yBa*e Ha cyAxpor Ha ,HTepecli n ce npuMeHyBa nocr"no o" larra ,a0""*a 
"oCereerapnjar oa 3axoHqAaBqrBo, (oja kaxo (oHTponeH MexaHu3aM ja cqAproa h3ja8ara 3aHenocloebe Ha cyAnp Ha rHTepec[. CeKperapnjrao, 

"" a"*oro4"""ruo 
"u 

og"pry",seaHau aa rl.l pa3rneAyBa cliTe cJl}Aau 3a coMHeBaEe 3a cyat4p Ha ,Hrepecx, co qen
3au.,Txra Ha jaaHl,oT nHTepec ,l cnpeqyBarse Ha cyarpoT Ha ,Hrepecx.
no,{ltryBa}6e Ha errqxror xoAefic l(0.
nrqe: AqM,H,crpaBH,* ro,;; ;r,*:,f;""T::L11J;:i"Y'""J:"ffX1*::::
AonxHn Aa ro no.tnryBaar ETr{(uor KoAe(c aa aAUl4HxcrparuBHr4 cnyn<6exrqr, a vula qen eAa ce npoMosupa npo+echoHanHocr, 3auTrra Ha jaBHuoT nHTepec, or,{erHocT,oaroBopHocT, HenpxcTpacHocl, HeaucKpl,tMrHaqu;a u nonmltvxa reyrp_ro"r. 

-

npeKy AoHecyBaEe Ha ynarcrBo 3a I

pa6orHoro Mecro Bo c"*"d,-; lj-i,ilT#,"jJiil:H"X'"";?1t#"Jffi J:Ma(e4oHuja, ce*perapuiaror 3a 3a(oHoAascrBo pa3shaa MexaHr3Mu xo, o,o3,ox(yBaar
AocneAHo Aa ce cneAr noqrfyBaEero Ha eruql(xor l(oAekc oA crpaHa Ha cr]fl(6eHhre nuqa.
ynpaByBaEe co qoEe{K{Te pecypc, Bp3 ocHoBa Ha crcreM Ha 3acny uxBaJlxQlll(aqxr: hHrerphTeroT ce npoMoBupa xako AeIl oA ynpaByEaEero co ,.lo8eq(u

ly,l_"L.""--CT*"pnjaror 3a 3a(oHoAaBcreo. Bpa6oryearuara ce rp"r"i"p"rr-r, no n",Ha JaBeH Omac, co oAHanpea rrBpAeH, (prrrepryMh , co pa3EueHU norrrr_ *o,oBo3MoxyBaar BpaooryBaEa u yHanpeAyBaEa Bp3 ocHoBa Ha 3acryrh n kaanr(px@qn, 14oHeBo3MoxyBaar napr[ctq BnujaHuja, Henoru3aM I t(poHx3aM.

Bo 
-ce*perapxjaror 

sa 3akoHoaaBcrBo ce ,AeHrhex(yBaH, pa6orHure no"r4qr4r,r (ox ceoco6eHo paHnnBr Ha Kopynqhja x 3a HuB ce npeABnAyBaar noce6H[ o6BpcM Eo oAHoc Ha3aMlirara Ha rHrerprreror. norpe6Ho eaocneaHoaa ce noqrryBaar He(oMnaru6rnHocra,
3a6paHxTe I orpaHt4,{yBaEaTa cBojcTEeHu 3a pa6orara ao.laanuor ceKr;
H-aMeHcko, paqroHanHo, eex(acHo ynpaByBaEe cojaEHxre pecypcrr: Ce@eTapnjaror
3a 3ar(oHoaaocrBo aeMoHcrpxpa oTBopeHocT, oNeTHOCT l,t XHKny3;SrO"a 

"o 
4e4rrnp.*uroHa 6yuercniTe npnxoAn 9l pacxoAl,t BoAeHn qA qenra Aa ro 3aAosolarjaBHxor nHTepec.

Cerperapnjaror 3a 3aKoHoAaBcrBo ce o6Bp3yBa AeKa AoroBopnre 3a jaBHu Ha6aBM (e rulc,yqyBa Hr'" lpaHcnapeHTHx npoqeAypu Kon oBo3MOXyBaaT eaHaKoB TpeTMaH n(oHrqpeHquja Ha 3auHTepecupaHure ygecHxql,i_



]#H:I#ffi ;ir:=1"*'Jiflllqt{x oa jaBe, (apanep: ce(perapniaror sa

;lX,H*ii:il;;"ffi ll',#il;i"illi_,,,1 #""i""I##:::,T, ;;*JJ#i: ;:
Ceeeraprjator 3a 3a(oHoAaBqrB(

::::l:!eHrHocr, oaH*"; ;-fr";;;,,T" 
"';:il:,J:J-" ilf#,"ffi"," ::"j#:il:crpaHxqa 14 aeMoHcrpr,rpa noaror'eHocr HeroR"," "";^,J:-_:::::Tll" 

*,
x *oHTpona. :r HeroBoro pa6ore*e Aa 6nqe craBeHo Ba JaBeH yarA

Cnrat(6eHlre rxqa He cMear Aa ru
Bpurerbero Ha eyHntr{re, j"urrr" o"n.llll1ar 

rHoop,aqh,,re co (ou pacnonaraar Bo

Koplicr nrn np.aHocr 3" a.u" ,n, o a]"fl""*a 
x cny'(6eH're aonxHocr,' 3a ocrBapyBaEe

::-.Tll"l" npxjaByBar6e oA yrlry1aqk: OB@Morqaauero Ha yrcuqBaqnre Aanpn aEyBaaT HeA@BOJIUEO rnu HesaK(
npercraBym eAeH oA cror6oBure ']]rr:-::cranyBaEe He crpaByBajtu' oA nocneanqn,

caHxqnoHlpage Ha Ba(Bure no"r"::--y"1""" 
npe8eHquja' oftpnBarue' xfipara ,l

l.lHcruryqnjara. nyBaEa co Kox ce 3arp6yBa pa6orebero Ha

Cerperapujaror 3a 3a(oHoAaBcrBo AoHecysa npasxnHrrK sa cnpoBeayBaEe Ha npoqeAypr.l3a npueM Ha npujaBH qa yrclvoavu, u3aaojyBaEe u o6pa6orxa Ha noa"rouri" Jo nprj""rrun npeeMate Meprr4 3a o6e36eayBa6e oauJTura Ha rrlrHlrre , apyi*u nqaJoq, *o, 
"":1:.::f""r r" yKarqoaen r Ha npnlaBu oa ymxyBaqu, a nprauenyaal,tu ,r-,iponr"rr"."3auJTuTa Ha nnqHxle noAaToqu 14 3

npa,rnHrkor 3ano3Ha""", 
"rr" """urr#lrtot"lra 

knacn+uq,'paHnre nH+opMaquh co

ynp-aBy.a*e co (Eanxreror: ceq'Tapujaror 3a 3a(oHoAa.crBo BocnocraayBa cncreM Hapaoor_e*e npeky xoj nocrojaHo ce yHanpeAyBa pa6ore*ero , npoq""r*, ll?rr-v""",
ry.i1]: , ipou,or.Iire, a ce noAoopyBa Mo arpaHocra ," 

"p"Oor"rrr" n. ce cneAarB(ynHrre p$ynrarn qA pa6oreEero.
yHaflpeAyBaEero Ha ucnopakara14 noAo6pyBarbero Ha KBart4Teror Ha ycnyrxre ce BpuJxnpe(y qAroBopHo nnaHxpa*e, ynpaBy'aEe li peanrr3aqrja ,a ,po,lecrre ,,npi"ounp"*"
:- yllq:^T-l-"r.rp"AHocr Ha jaBHara aguunracrpaqnla, *ra""ro 

'u".{r"roorno,
craHAapA hCO 9001:201S u 3aeAHuqxara paM€ 3a npoqeHa _ LlAo

2. CnpoBeAyBarbe x noAllpllt(a Ha cncreMor 3a xHrerprrer
3_a Aa_-ce_oBo3Moxn eet4&tcHo cnpoBqAyBaEe Ha cucreMor 3a rHTerpnrer, Ce(peraphiaror3a 3akoHoaaBcrBo e nocBereH Ha rpaaeue Ha (anaq[re 4Te x no4prlrt<a ," 

"rr! aryro"r,nuqa Bo npoqecor Ha xcnonHyBabe Ha o6Bpcxure *o, npon.n"fri"r-oa}",l"oorr" .,uHre[pnTeT BO Hacorct Ha 3a(oHuTo, He3aBICHO, HenpncTpacHo, e qrc, oaroBOpHO XTpaHcnapeHTHo BpueEe Ha pa6orHnre 3aAaqu.

l^"::^T111" 
crpyKryp, Bo ceeerapniarcr 3a 3axoHqaascrBo ce oaroBopHx 3aBOCnOCraByBalse u cnpoBeayBaEe Ha cnl

npe(y_ cBoeio n,eHo oa,";r;.;;; ;;il:::::[ TJ;fi TI"f#;"i"" xx"f,"#Hi?:norra4r€Ta Ha uHrerpmer x nprapxyEa*e (oH rrqa- oA fipaHa Ha 
"p"ooi"r-ri".fll:|l*" Ha lclnaqhrerhre ce oABr4Ba npe(y peAoBHa eAykaqnja Ha apa6oreHrre 3acooABerBa np[MeHa Ha craHAapAurc 3a uHrerprTer no n", ," o6y*r, *"*o , 

"o



oao3MoxyBaEe Ha coBeryBa6e 3a cxTeAxneMx kox Mo)@TAa CejaBaT (aj Cnyx6eFir{re rnqaBO Ce(OjaHeBHOTO pa6oreEe.

:................:la,-ce-o6e36eAu 
eexracHo cnpoBeAyBarse Ha cucreMor 3a uHrerp[rer, Cekperaprjaror3a 3a(oHoaaBcTBO Ha3HaqyBa nnqe 3a qHrerprTet.

CereerapujaTor 3a 3ar(oHoAaBcrBo rr [AeHThSnkyBa pu3nq,Te oA {opynqxja u ucrxrepeaoBHo rt,t npoqenyBa u cneAt,t. cooAaerHo Ha loa ce npeseMaar t,t M"p_ 
""i"aurny""r""Ha prcfiqxTe (on ro 3arpo3yBaaT xHTerpnTeTor Ha u{cfiryll,,l)afa.

3. CIeAel5e x ,3BecryBaEe 3a npkMe8aTa Ha c[cieMor3a rHTerpt{lel
Ce(peTaprjar 3a 3a(oHoAaBcrBo oBo3Mo)
Ha cucreMol 3a uHTero-"t, 

"" ,r"o ,"*"a 
aBocreneH cl4creM Ha cneAeEe Ha npxMeHara

,.,Hcrulllll?, ApxaBHara -,,,",; ;;;fr lil;lT'll#l?;li3,l'i::",:Xiffiffi ;rercr !KCK).

l-lerra Ha cneAeEero Ha clcreMor 3a [HTerpurer ao CexperapujaroT 3a 3al(oHoAaBcrBo eAa ce frBpAx eex@cHocra Ha nphMeHerrre nonuraK$ t npoqeAypx t(ot4 oBo3Morqaaar
aocnqAHa npxMeHa Ha craHAapauTe 3a uHTerprrur, *"*o , oa ,ep"6e Ha pe3ynTarxTe orqrrpt4MeHerxre MepKx 3a HaManyBabe Ha pr3xqxre oA kopynquja. npoqecor 3a cneAeEe IrcBecryBaEe 3a nplMeHaTa Ha cucTe
lrHrerprrer. cexperapxja.ror ., ;";"["";:: JJ::::11 

,f 

":"""I#ffi#ffi ::npoaepKa Ha npuMeHara Ha crzlHAapA[Te 3a hHTerpnTeT npeky BKnyqyBaEe Ha BHaTpeuJHaTapeBx3rja.

Cekperapxjaror 3a 3axoHoAaBcrBo ce o6E
ro cneAn cnpoBeayBa*"ro ,u 

"r"r"ror'"'Ba 

Ha copa6or*a co aKcK oBo3Mo)lyBaikx ilAa

3a*oHoAaacrao ce o6Bp3yBa Ha roqHo, ;:"::T'ffi:,f"T#il,?,fl:T:t?Sl llcuTe ak lBHocln npe3eMeHI BO HaCOka H
cnpoBeAyBabe Ha Ao6neH.,re,"""-,, ;Jl"Hil"Ji-#H: :1'ffi::':: ffifil ::oAHoc HajakHe6e Ha uHTerprreror Bo uHcrt4Tyqltrre.

CEl(PETAP HA CEKPETAPT4JATOT
3A 3AKOHOAABCTBO

a-p orxBe


