Perrybnuka CeBepHa Makeaonuja .

MunucTepcTBO 33 PUHAHCHH

- UAPUHCKA YTPABA -

ApxaBHuTe opraHu M MHCTUTYUMM of jaBHMOT cekTop Bo Penybnuka CesepHa
Makeponuja noarajkm on 3anoxbute 3a obesbedysarbe Ha NOUNTYBAHHETO Ha
YCTaBHOCTa, 3aKOHUTOCTA, NPOECMOHANHUOT WHTErPUTET, TPAHCNAPEHTHOCTA M
3alWwTuTaTa Ha YoBekosuTe cnobofm M NpaBa, ja yCBOjyBaaT CleaHaTa NONUTHUKA:

MNOJIMTUKA HA UHTEITPUTET

ApxaBHuTe oprawu M WHCTUTYUMM of jaBHWOT cekTop Bo Peny6nuka CesepHa
MakepgoHuja ro npudakaaT uHTerpuTeToT Kako Temen Ha A06pOTO ynpasyBatbe W
CTPaTewWwKM W OAPXKIMB OAroBOP Ha Kopynuujata. MIHTErpuTeToT € 04 CYWTMHCKO
3Hauerbe 38 EKOHOMCKHMOT, COLMjanHMOT U ONLUTECTBEHUOT NPOCMepuUTeT.

Moa wuHTerputeT ce noppasbupa 3aKOHWTO, HE3ABUCHO, HENPUCTPACHO, ETUUKO,
OArOBOPHO W TPaHCNapeHTHO BpLuetbe Ha paboTu co Kou cnyxbeHuTe nuMua ro yysaar
CBOJOT yrnea v yrnefoT Ha WMHCTUTYLMjaTa BO Koja Ce OAFOBOPHO /IULE, OBHOCHO Ce
BPaboTeHu, 1 eNMMUHUPAAT PU3NLMTE U MM OTCTPaHyBaaT COMHEBAHATa BO MOXHOCTA
OA HacTaHyBatbe U pa3Boj Ha Kopynuuja u co Toa obesbeayBaar fosepba Ha rpafaHuTe
BO BPLUEHETO Ha jaBHUTE yHKLUM M BO paboTaTa Ha jaBHUTE MHCTUTYLMK.

3aCVIJ1YBaI‘bETO 1 NOAUrHYBAHETO HA MHTErpUTETOT € 3aeHMYKa MMCVIja 1 O4roBOPHOCT
Ha CUTe MHCTUTYL MU BO CUCTEMOT U Ha CUTE HUBOA HA BNAacCT.

Mpudakajku ja nonutukata Ha unterputet, Llapunckata ynpasa ce o6Bp3ysa Ha (1)
BOCMOCTaBYBatbe HA CUCTEM Ha MHTErpuTeT BO MHCTUTYUuuTe, (2) cnposepysatbe w
MNOAAPWKA Ha CUCTEMOT 3a UHTerpuTeT u (3) cnepetbe U M3BecTyBatbe 3a NpUMeHaTa Ha
CMCTEMOT 3a UHTErpUTeT.

Llapunckara ynpasa rv 3anosHaBa co cBojaTa MONMTUKa 3a UHTErpUTET U NPUNASHULMUTE
Ha NpUBATHUOT CEKTOP, rparaHCKOTO OMMWTECTBO W rparaHuTe 6apajkm of HUB, Kako
NapTHepu BO NPOLECOT, Aa MM MOUYUTYBAAT NOCTaBEHUTE BPEJHOCTU U CTAHAAPAM BO
OAHOCUTE CO APXABHUTE OPraHu U UHCTUTYLMUTE Of jaBHUOT CEKTOP.

L BOCI’IOCTaBYBaH:e Ha CUCTEM 3a UHTerpurter

CucreMot 3a HTerpuTeT e BocnocTaBeH Ha HauMH [a OBO3MOXM APKABHUTE OpraHu
MHCTUTYLNM Of jaBHUOT CeKTOp Aa paboTaT U fa ja U3BpLIYBaaT CBOjaTa HAANEXHOCT
MOYMTYBAjKM F'Y 3aKOHUTE U BO COFNIACHOCT CO HajBUCOKUTE €TUUKM CTaHAAPAM.
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Cucremor 3a MHTErPUTET NOYNBA Ha CNIefHUTE eNeMEeHTU KOM NpeTCcTaByBaaT CBOEBUAHU
CTaHpapAu 3@ UHTErpuUTeT:

* 3awTnTaTa Ha jaBHUOT UHTEPEC U CMIPEUYBAH-ETO HA CYAUPOT Ha UHTEpEeCH;

* T[louutyBarbe Ha ETUYKMOT KOfEKC KOj e peneBaHTeH 3a no3uuujaTa Ha
cnyx6eHoTo nuue;

* YnpasyBate CO 4YOBEYKMTE pecypcu Bp3 OCHOBA Ha CUCTEM Ha 3acnyru u
kBanudukauum;

* HameHcko, pauuoHanHo 1 epukacHo ynpaByBatbe CO jaBHUTE pecypcy;

* TpaHcnapeHTHOCT u npucTan [0 uHopMaumM1Te Of jaBeH KapakTep;

* 3awTMTEHO NpuHjaByBatbe 0 YKaXyBauu u

* YnpaBysatbe €O KBaNUTET

3awTnTa Ha jaBHMOT MHTEpeC U CrpevyBake Ha CyAUPOT Ha uHTepecu: LlapuHckara
ynpaBa 1 Hej3uHuTe BpaboTeHu ce 06Bp3yBaaT Aeka Bo CBOETO paboTetse ke My faBaaT
NPUOPUTET Ha jaBHWOT Haj NPUBATHUOT MHTEPEC U AeKa Ke NOTTUKHYBAAT W pa3eBuBaaT
OpraHusauucka Kyntypa Koja He Tonepupa CyAMP Ha MWHTepecM UM BO Koja
WHOMBUAOYaANHATa OArOBOPHOCT U NIMYHUOT MPUMEP Ce 0CHOBA 3a LO6POTO ynpasyBatbe.

3a fa oBo3MOXM eduKacHO ynpaByBatbe CO CyAMpOT Ha MHTepecu Bo LlapuHckara
ynpaBa ce cnposeAyBa NOCTarnka 3a jacHa uaeHTUdUKaLMja U Aeknapuparbe Ha INYHKTE
WHTepecH, Ce YTBpAYBaaT jacHM NpaBWia 3a OueKyBarbaTa off ClyX6eHuTe nuua Kora
MOCTON PU3MK Of, CyaUp Ha UHTepecw, ce obe3benyBa TPAHCNAPEHTHOCT BO MPOLLECOT Ha
pellaBare Ha CUTyaLMuTe BO KOM Ce MojaByBa CyAMP HA MHTEpecu U ce passusaart
MEXaHU3MM 33 Cnefietbe Ha NMPUMEHaTa Ha NpaBunaTa 3a NpeBeHUMja Ha CyaMUpOT Ha
UHTEpecH.

MouuTyBale Ha ETUUKMOT KOAEKC KOj € peneBaHTeH 3a no3uuujata Ha cnyxbeHoTo
nuue: Cnyxbenute nuua Bo LlapuHckata ynpaBa ce [oMKHM Aa ro noyuTyBaart
eTUYKMOT KOAEKC Ha MHCTUTYyuMjaTa Bo Koja paboTaT, a uMja Len e ga ce NpoMoBUpa
npoecuoHanNHOCT, 3aWTUTa Ha jaBHUOT WHTEpPEeC, OTYETHOCT, OATOBOPHOCT,
HENpUCTPacHOCT, HeIMCKPUMUHALM]A U NONUTUYKA HEYTPAHOCT.

LlapuHckaTa ynpaBa pa3BuBa MexaHW3MU KOM OBO3MOXYBaaT [OC/IEAHO Aa ce cnepu
MOUUTYBAHETO HA ETUUKMOT KOZEKC Of CTpaHa Ha cnyxbeHute nuua. 3a obnactute kou
Ce HarnaceHo MOANOXHM Ha KOPYNUMja, Kako WTO ce jaBHUTe HabaBku, LlapuHckata
ynpaBa ycBojyBa U nocebHM KoLeKcH 3a nocTanyBakbe.

YnpaByBatbe CO YOBEUKUTE pecypcM Bp3 OCHOBA Ha CUCTEM Ha 3aciyrm u
kBanudukauyuu: MHTerputeToT Ce NpoMoBUpa Kako Aen Of ynpaByBaeTo CO YOBEUKH
pecypcu Bo LlapuHckata ynpaea. BpaboTyBarata ce TpaHCcnapeHTHM no naT Ha jaBeH
orniac, Co ogHanpeg, yTBpAEHU KPUTEPUYMU 1 CO Pa3BUEHU NONUTMKIA KOM OBO3MOXYBaaT
ppaboTyBatba M YyHanpegyBarba BP3 OCHOBA Ha 3acnyru U Keanudukaumm u
OHEBO3MO)XYBaaT NapTUCKM BNIMjaHKja, HENOTU3aM U KPOHU3aM.
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Bo LapuxckaTa ynpaBa ce upeHTUduUKyBaHWU paboTHUTE nosuumm kou ce ocobeHo
paHNMBM Ha Kopynuuja W 3a HMB Ce npeaBuayBaaT nocebHW 06BpCKU BO . OGHOC
Ha 3awTutata Ha wuHTerputetor. [loTpebHo e pocnegHo pa ce  nouuTtyBaar
HexoMnaTubunHocTa, 3abpaHuTe 1 orpaHudyBatbaTa CBOjCTBEHU 3a paboTaTa BO jaBHUOT
CcexTop.

HameHcko, pauuonanto u edpukacHo ynpasysatbe co jaBHute pecypcu: Llapunckarta
ynpaBa AEMOHCTPMPA OTBOPEHOCT, OTYETHOCT M UHKITY3UBHOCT BO AepUHUpPaHETO HA
byyeTckuTe NpUxoaym M pacxoAu BOAEHU O LieNTa Aa ro 3af0BOJIaT jaBHUOT UHTEpEC U
KOHTUHYMpaHo Aa ru nopobpysaat ycnyruTe 3a rparaHure.

UapuHckara ynpasa ce o06Bp3yBa fieka 4orosopuTe 3a jaBHU HabaBKH, jaBHO-NPUBATHO
NapTHepCTBO, AOAeNyBarbe Ha KOHUECMM Ha [PXaBHU pecypcu, 3akyn u npopaxba
Ha ApXaBeH MMOT M 3eMjuUlITe WUTH. Ke M CKAydyBa HU3 TPaHCMApPEeHTHW npoueaypu
KOW 0BO3MO)XKYBaaT e[jHaKOB TPETMaH U KOHKypeHLuja Ha 3aUHTePeCUPaHUTE yUeCHULM.

TpancnapeHTHocT M npuctan fo uHdopmauun of jaseH kapaktep: LlapuHckara
ynpasa obesbeaysa BUCTUHWUTM, COOABETHM, HABPEMEHW M LIENOCHW MHOPMaLUMK Ha
rparfaHuTe ¥ nNpasHUTe fMua, NpUTOA MOYMTYBAjKM ro MPABOTO HAa NPUBATHOCT W
3alITUTaTa Ha IMYHUTE NOJATOLM.

Laputckata ynpasa ce cTpemMu KOH BUCOKO HUBO Ha aKTUBHA TPaHCMAPEHTHOCT, 04HOCHO
objaBysaaT wWTO e MOXHO noBeke MH(OPMauMM Ha cBojaTa Be6-CTpaHMUA U
AEMOHCTPUPa MOArOTBEHOCT HEroBoTo paboTere Aa 6uAe CTaBeHO Ha jaBeH yBUA U
KOHTpoOna.

Cnyx6ennTe nuua He cMeaT fa ru KopuctaT uHOpMauuMTe CO Kou pacnonaraat
BO BpLEHETO Ha (hyHKUMMUTE, jaBHUTE OBNACTyBata M ClyXB6eHuTe AONMKHOCTM 3a
OCTBapyBatbe KOPUCT MK NpefHOCT 3a cebe unu 3a apyr.

3awTtuteHo npujaByBatbe off ykaxyBauu: OBO3MOXYBaETO Ha yKaxysauuTe fa
npujaBysaaT HEeAO3BONMBO MM HE3aKOHMTO MoCTanyBate He CTpaByBajku op
nocneauum, npetcTaByBa efeH of ctonbosuTe 3a ycnewHa npeBeHUMja, OTKPUBALLE,
UCTpara M CaHKUMOHMPatbe Ha BaKBUTE NOCTanyBakba Co Kou ce 3arposysa paboTeteTto
Ha MHCTUTYUMjaTa.

LlapuHckata ynpasa ycsojysa npoleaypa 3a 3alTUTEHO NpUjaByBare ¥ MMa Ha3HaYeHo
0BIAaCTEHOTO NMLe 33 NpueM Ha npujasm of ykaxysauu. Co npoueaypara 3a 3aWTUTEHO
MpujaByBatbe ¥ CO OBNACTEHOTO JIULE 33 3aLUTUTEHO NpUjaByBatbe ce 3ano3HaBaar cuTe
3acerHaTy CTpaHu.

Ynpasysatbe co kBanuTeToT: LlapuHckata ynpasa BocnocTasyea cucteM Ha paboTerbe
MpeKy Koj NocTojaHo ce yHanpepysa paboTereTo M NPOLIECHTE, Ce HaManyBaaT pUsNLUTE
M TpowouuTe, a ce nogobpysa MOTUBMPaHOCTa Ha BpaboTeHUTe U ce cnepaT BKyMHUTe
pesyntaTh of paboTereTo.
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YHanpepayBareTo Ha ucnopakata U nopobpyBarbeTo Ha KBANIMTETOT Ha ycayrute ce
BPWM NpeKy OAroBOPHO MNaHWpare, ynpaByBatbe M peanusaumja Ha npouecute u
NPOMOBMpare Ha KynTypa Ha M3BOHPEOHOCT Ha jaBHaTa afiMMHMCTpaLyja, COrNacHo
merfyHapoaHuot ctanpaps MCO 9001, 3aepHnukata pamka 3a npoueHa — LAD u gpyru
CTaHAapAM 3a KBaNUTET BO jJaBHUOT CEKTOP.

2. CnpoBepysatbe 1 noaAplUKa Ha CUCTEMOT 33 UHTErpuTeT

3a pa oBo3MOXKAT ehrKacHO CnpoBefyBatbe Ha CUCTEMOT 3a MHTerpuTer, LlapuHckara
ynpaBa e nocBeTeHa Ha rpajerbe Ha KanauuTeTuTe U NOAAPLUKA HA cuTe cnyXXbeHu nuua
BO MPOLLECOT Ha MCMONHYBatbe Ha 0OBPCKUTE KOM Mpou3neryBaaT of CTaHAapAuTe 3a
WHTErpuTET BO HAaCOKA HA 3aKOHUTO, HE3ABMCHO, HEMPUCTPACHO, ETUYKO, OATOBOPHO U
TPaHCNapeHTHO BpLUere Ha paboTHUTe 3apaun.

PakoBogHuTe cTpykTypn Bo LlapuHckaTa ynpasa ce 0AroBopHM 3a BOCMOCTaByBatbe U
CnpoBeAyBatbe Ha CUCTEMOT HA MHTErPUTET, KaKO M 3a HUBHA NPOMoLMja NpeKy CBOeTo
NIMYHO OfHECyBalke M CO Mpe3eMare Mepkd 3a KONeKTMBHA npucdaTeHoCT Ha
NOAUTUKATA Ha MHTErpUTET U NPUAPIKYBatbE KOH UCTaTa OA CTpaHa Ha BpaboTeHuTe.

MpagerbeTo Ha KanauuTeTUTe Ce OABMBA NPEKy PeAoBHA eaykaumja Ha BpaboTeHuTe 3a
COOABETHA MpPUMEHa Ha CTaHAApAWUTE 3a WHTErpuTeT MO naT Ha o6yKW, Kako U Co
0BO3MOXYBatbe Ha COBETYBatbe 3a CUTe AUNIEMM KOM MOXAT Jia ce jaBaT Kaj cnyxbenute
NNLA BO CEKOjAHEBHOTO paboTetbe.

3a Aa 06e36ep,aT ed)m(acno cnposefyBatbeé Ha CUCTEMOT 3a UHTErpuUTET uapMHCKaTa
ynpaBa Ha3HauyBa nuue 3a UHTerpuTer.

LlapuHckata ynpaBa rvu uaeHTUUKYBa pUsMLMTE OF KOPYNLMja M UCTUTE PEAOBHO I
npoueHysa u cnean. CooaBeTHO Ha Toa ce Mpe3eMaaT U Mepku 3a HafMWHYyBare Ha
PU3NLUTE KOM o 3arpo3yBaaT MHTErpUTETOT Ha MHCTUTYLMjaTa.

3. Cnep,etbe U u3pecryBare 33 NpMMeHaTa Ha CUCTEMOT 3a UHTerpurtert

LlapuHckaTa ynpaBa 0BO3MOXYyBa 4BOCTENeH CMCTEM Ha Clefee Ha NpUMeHaTa Ha
CMCTEMOT 3a MHTErpUTET, Ha HUBO Ha CaMaTa MHCTUTYLM]a, U Of CTPaHa Ha HaAnexHaTta
WHCTUTYUMja, [ip)KaBHaTa KOMUCHja 3a CripeyyBatbe Ha KopynuujaTta (Bo NOHaTaMOLLHNOT
Tekct [ KCK).

LlenTa Ha cnefierbeTo Ha cucTeMoT 3a UHTerpuTeT Bo LlapuHckaTta ynpasa e fa ce yTBpau
ecukacHocTa Ha NpUMeHeTUTe NONNUTMKM M MPOLEAYPU KOM OBO3MOXYBAaT foC/eaHa
NpUMeHa Ha CTaHfjapAuTe 3a WHTErpuUTET, KaKo M 3a Mepele Ha pesynTatuTe of
NpUMEHeTUTE MepKM 3a HaManyBatbe Ha pusuumTe of Kopynuuja. Mpouecor 3a cnegerbe
W U3BECTYBarbe 3a NpUMEeHaTa Ha CUCTEMOT 338 UHTErPUTET O KOOPAWUHMPA NULETO 33
uHterputet. LlapuHckata ynpaBa cnpoBegyBa U BHaTpEeLLHW KOHTPO/IM 3a NpoBepKa Ha
MpPUMMeHaTa Ha CTaHOAApPAUTE 33 WHTErpuTeT NpeKky BKAyyyBarbe Ha BHaTpellHaTa
pesusuja.
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LapuHckata ynpasa ce 068p3ysa Ha copaboTka co [JKCK oBo3moxyBajku i aa ro cneau
CMpoBeAyBaHbeTo Ha CUCTeMOT 3a uHTerpuTeT. 3a Taa uen LlapuHckata ynpasa ce
06Bp3yBa Ha TOYHO, pefloBHO U HaBpeMeHo MHopMupatbe Ha [IKCK 3a cuTe akTMBHOCTH
NpesemMeHM BO HacoKa Ha NpUMEHa Ha CUCTEeMOT 3a MHTErpuTeT, Kako M 3a
CnpoBseAyBatbe Ha J06MeHUTe HACcOKM, NPenopaku 1 yKkaxysatba o4 cTpaHa Ha JIKCK Bo
OfIHOC Ha jaKHEetbe Ha MHTErpUTETOT BO MHCTUTYLUUTE.
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