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[pXaBHUTE OpraHn U WHCTUTYUWM Off jABHUOT cexTop B0 PenyBnuka CesepHa MakegoHuja
noarajku og sanoxbute 3a obesbenyBate Ha NOYUTYBAKETO Ha YCTABHOCTA, 3AKOHUTOCTA,

NPOgECUOHANHUOT UHTErpuTeT, TPAHCNAPEHTHOCTA U 3alTATaTa Ha YoBeKoBuTe cnoboau 1
npasa, ja ycsojyBaaT cnegHaTa NnofmMTuka:

NONMUTUKA HA MHTETPATET

JpaBHUTE OpraHu U WHCTUTYUMW Of jaBHMOT cextop Bo Penybnuka CesepHa Makeaonuja
ro npucbakaat UHTErpuTeTOT Kako Temen Ha AoBpoTo ynpaByBake u CTpaTellkn U OApKNUE
OAroBOp Ha Kopynuujata. WHTerputeToT € 04 CYLITUHCKO 3Ha4ehe 3a BKOHOMCKWOT,
COUMjanNHUOT U ONWITECTBEHWOT NpocnepuTeT.

Moa wHTerpuTeT ce nogpasbupa 3aKOHUTO, HE3EBUCHO, HENPUCTPACHO, BTUYKO, OATOBOPHO W
TPaHCTIapeHTHO Bpwere Ha paGoTu co kou cnyxbenuTe nuua ro yysaar CBOjOT yrnea v
YrNEAOT Ha WHCTUTYyUMjaTa BO KOja C& OArOBOPHO NHUE, OAHOCHO ce BpaboTeHu,
eNMMUHUPAaaT PU3NUMTE W MM OTCTPaHYBaAaT COMHEBakaTa BO MOXHOCTA O/} HacTaHyBake u
passoj Ha kopynuuja u co Toa obesbeaysaar nosepba Ha rpafaHuTe BO BPLIEGHETO Ha
jaBHUTe hyHKUMKM 1 BO paboTaTa Ha jJaBHUTE MHCTUTYLMN.

SaCM.I'IYBaI'bOTO WU NOAUrHYBaHETO Ha WHTErPUTETOT @ 3aefHUYKA MHCHja Y 0OrosopHOCT Ha
CUTE UHCTUTYLMK BO CUCTEMOT U Ha CMTE HUBOA Ha BNacT.

Mputbakajim ja nonutukata Ha unTerputet, OcHoseH cya CeeTu Hukone ce oGBp3yBsa Ha (1)
BOCMOCTABYBAlE HA CUCTEM Ha WHTErputeT BO WHCTUTYUuMTe, (2) cnposeayBake v
NOAAPLUKA Ha CMCTEMOT 3a MHTErputeT M (3) cnepetse U W3BecTyBame 3a npumerara Ha
CHUCTEMOT 3a UHTerpuTer.

OcHoBeH cya Ceet Huxone ru sanosHasa cO CBOjaTa NONMTUKA 38 WHTErpuTeT u
NPUNAAHULWTE Ha MPUBATHWUOT CEKTOP, rparaHcKoTO ONWTEeCTBO U rpafaHute Bapajku of
HWB, KaKo NapTHepw BO NPouUecoT, Aa M NoYUTyBsaaT NocTaBeHuTe BPEAHOCTU Y CTaHaapAu
BO OOHOCUTE CO APKABHUTE OPraHn U NHCTUTYLUUTE Of JaBHUOT CEKTOP.

1. BocnocraByBaie Ha CUCTEM 3a UHTErpUTeT

CWCTEMOT 33 WMHTErpuTET € BOCMOCTaBeH Ha HayuH [a OBO3MOXYW APXaBHWUTE OpraHu u
WHCTUTYUMM ©f jaBHWOT cekTop Aa paborat v pa ja usspllyBaar ceojaTta HagneXHocT
NOYMTYBAjKW I SAKOHUTE W BO COFMACHOCT CO HajBUCOKUTE 8TNYKM CTaHAapaw.

CUCTEMOT 33 UHTErpuTeT NOYMBA Ha CNEAHUTE eNeMeHTH KOou NpeTcTasyBaaT CBOSBUAHW
cTaHaapau 3a UHTErpuTeT:

s 3awTUTaTa HAa jaBHUOT MHTEPEC U CNpe4yBabeTo Ha CYANPOT Ha UHTePEeCH,

o MMouynTyBak:e Ha BTUYKUOT KOAEKC KOj € PeneBaHTeH 3a nosuuujaTa Ha cnyx6eHoTo
nuue;

e YnpaByBawe CO 4OBEYKWTE PECYpPCWM BP3 OCHOBA Ha CUCTEM Ha 3acnyrh W
KkBanuduxaLum;

o HaMeHCKo, pauMoHanNHO M ehUKacHO ynpaeyBakse CO jaBHUTe pecypcu;

NONUTIAKA 3A AHTEMPHTET




s TpaHCNapeHTHOCT W NpUcTan 0 MHOopMaLUUTe O jaBeH KapaxTep,
s 3alUTUTEHO NPWjaBYBAaKLE O YKaXyBadu ¥
* YnpaByBare CO KBanmTeT

3awruTa Ha jaBHUOT UHTEpeC U CNpevyBake Ha CYAUPOT Ha UHTEpecKu: Ke My faeaat
NPUOPUTET Ha jaBHWOT HaA NpuBaTHMOT uHTepec OcHoBed cya Ceetn Hukone u HejautuTe
BpaboTeHu ce obepsysaar fieka BO CBOETO paboTere u Aeka K& NOTTUKHYBaaT U paseuBaaT
opraHusauucka KynTypa koja He Tonepupa Cyaup Ha MHTepecu W BO Koja MHAWBMAYanHaTa
OArOBOPHOCT W NUYHMOT NpUMEpP Ce OCcHOBA 3a AoBpOoTo ynpaByBaH-e.

3a aa 0BO3MOXM ehuKacHO ynpaByBare CO CyaupoT Ha uHTepecu 8o OcHoseH cya Ceety
Hukone ce cnpoeeayea nocranka 3a jacHa waeHTUdMKaUMja U AeKNapupame Ha NUYHUTE
WHTEpecw, ce YTBpAyBaaT jacHW npaBuna 3a oueKyBawata of cnyxGeHuTe nuua xora
NOCTOW PM3WK OA CyAVP Ha MHTepecw, ce obesbegyea TpaHCNapeHTHOCT BO NPOUECOT Ha
pellaBaieé Ha CUTyaluuTe BO KOW Ce NojaByBa Cyaup Ha WHTEpecH M ce passusaat
MOXaHW3MW 3a criefere Ha NpUMeHaTa Ha NpaBunaTta 3a NpeseHUMja Ha CyaupoT Ha
UHTEepecH.

MountyBamse Ha €TUYKMOT KOOEKC KOj @ peneBaHTeH 3a No3uLMjaTa Ha cnyx6eHoTo
nuue: Cnyxbennte nuua Bo OcHoseH cyg Ceetv Hukone ce JOMKHM 4a ro nouwTyeaart
E€TUYKWOT KOABKC Ha MHCTUTYyUMjaTa BO koja pabotaTt, a uuja uen e ga ce NpoMOBMpa
npohecuoHanHocT,  3aWTuTa Ha  jJaBHMOT  WMHTEpeC, OTY4eTHOCT,  OArOBOPHOCT,
HENPUCTPACHOCT, HEAMCKPUMUHALIMjA M NONUTUYKA HeYTPanHoCT.

OcroeeH cyn Ceemv Hukone passuBa MexaHM3MU KOM OBO3MOXYBaaT JOCNeAHO Aa ce cheau
NOYUTYBaHETO Ha eTUYKMOT KOAEKC Of CTpaHa Ha cnyxbeHute nuua. 3a obnacTurte Kou ce
HarnaceHo NOANOXHW Ha KOpynuuja, Kako LWTO ce jaeHuTe Habaekw, OCHoBeH cys Ceetu
Hukone yceojysa n nocebHU KOQEKCH 3a NOCTanyBake.

YnpaByBatbe CO 4YOBEYKWTE pecypcM Bp3 OCHOBaA Ha CUCTEM Ha 3acnyrm M
kBanudukauun: VHTErpuTeTor ce NpoMoBMpa Kako Oen of YNpaByBaHETO CO YOBEHKM
pecypcv Bo OcHoeeH cya Ceetn Hukone. BpaGoTysawara ce TpaHCnapeHTHU No naT Ha
jaBeH ornac, co ofHanpes YTBPAEGHW KPUTEPUYMM W CO Pa3BUeHW rONUTUKA KoM
OBO3MOXYyBaaT BpaboTyBaka W yHanpeaysamwa Bp3 OCHOBA Ha 3acNyrv U KBanudukauum v
OHEBO3MOXYBaaT NapTUCKKU BMUjaHKja, HeNOTU3aM U KPOHU3aM.

Bo OcHosen cya CeeTn Hukone ce uaeHTudukyBaHu paBoTHUTE NO3NULUK KOU Ce 0COGEHO
paHnuBM Ha Kopynuuja W 3a HMB ce npeasuaysaatr nocebHu ofBpckM BO OAHOC Ha
sawTtWtata Ha uHTerputetor. [loTpebHO e pocnegHo fda  ce nouuTyeaat
HekomnaTUbunHocTa, 3abpaHuTe W orpaludyBak-aTa CRBOJCTBEHW 3a paboTata BO jaBHWOT
cekTop.

HameHcko, pauuoHanHo u edMkacHoO ynpaByBame CO jasHUTe pecypcu: OcHoBeH cya
Csetu Hukone feMoHCTpUpa OTBOPEHOCT, OTYETHOCT ¥ MHKIY3MBHOCT BO A6(DUHUPEH-ETO
Ha GyyeTckuTe MPUXOAN W pPacxoau BOAEHW oA LUeNTa Aa ro 3afoBonaT jaBHUOT MHTEpec M
KOHTUHYMpaHO Aa rv nogobpyBaar ycnyruTe 3a rparaHuTe.

OcHoseH cyn Ceetn Hukone ce o6epayea feka porosopute 3a jaBHMW HabaBku, jaBHO-
NpUBATHO NapTHEPCTBO, AoAeryBale HA KOHUECWWM Ha ApXKABHM PECypeu, 3akyn w
npoaax0a Ha ApxaseH UMOT W 3eMjulTe WUTH. Ke M CKIyYyyBa Hu3 TpaHCNapeHTHU

npoueaypn KoM OBO3MOXYBAAaT ©AHAKOB TPETMAH W KOHKYPeHLMja Ha 3auHTepecupaHwTe
YYECHULIN.




TpaHCNapeHTHOCT ¥ NpUCTan A0 WHGOPMaLKMKu o4 jaBeH kapakTep: OcHoeeH cya Ceetu
Hukone ofesbeaysa BWUCTMHWTH, COOABETHW, HABPEMEHU W LISNOCHW WHOpMauuK Ha
rpafaHuTe W NpaBHUTE NMLA, NPUTOA NOYUTYB&|KK ro NPasoTo Ha NPUBATHOCT W 3awiTuTara
Ha NU4YHUTE nogaToum.

OcHoBeH cya CeeTn Hukone ceé CTpeMM KOH BMCOKO HMBO Ha aKkTMBHA TPAHCMapeHTHOCT,
opHocHo ofjasyBaaT LTO € MOXHO NoBeke WHOpMauun Ha ceojata Beb-cTpaHuua
AEMOHCTpYpa NoAroTBeHOCT HeroBoto pabotewe ga Ouae crTaBeHoO Ha jaBeH yBug u
KOHTpoOna.

CnyxbennTe nuLa He cMmeaT aa rm KopucTaT wHgopmauuuTe CO Kou pacnonaraar 8o
BpWEHETO HAa (YHKUMKTE, jaBHWTE OBnacTysawa M ChnyxOeHuTe [OnXHOCTU 3a
OCTBapyBake KOPUCT Unv npesHocT 3a cebe unu 3a apyr.

3awTHTeHO npuWjaByBare of yKaxyBauu:. OBO3MOXYBaKeTO Ha yKaxysauute Aa
npujaeysaaT HEAO3BOMMBO MMM HE3AKOHWTO MOCTanysawe He CTPaByBajku oA mocneauuy,
npeTcTaByBa eieH oA cTonGoeuTe 3a ycnewHa npeBeHuMja, OTKpPUBaHE, wucTpara W
CaHKUMOHMpaHe Ha BakBuTe nocTanysawa CcO Ko ce 3arposya paboTterneTo Ha
MHCTUTYUMjaTa.

OcHoBeH cyn CeeTw Hukone ycsojyBa npolueaypa 3a 3alITUTEHO NpujaByBakme U uMma
HasHaYeHO OBNACTEHOTO NWUE 3a NpueM Ha npujaen og ykaxysauu. Co npoueaypata 3a
3alUTUTEHO TpWjaByBawe W CO OBMACTEHOTO NMUe 33 3alTWTeHO NpujaByBake ce
3anosHaBaaTt CUTe 3acerHaTu CTPaHu.

YnpasyBatee co kBanutetoT: OcHoBeH cya Ceertu Hukone BOCMOCTaByBa CUCTEM Ha
paboTere npexy Koj NocTojaHo ce yHanpeaysa paboTeweTo u npoluecurte, ce Hamanyeaar
pU3MLMTE W TpowouuTe, a ce nogobpysa moTuBMpaHocTa Ha BpaGoTeHuTe W ce cneaar
BKYNHUTE pesynTtartu ol paboTexeTo.

YHanpeayBaweTo Ha ucrnopakara i noaobpyBareTo Ha KBanUTeTOT Ha yCcnyrute ce BpLin
npeky OAroBOPHO NNaHupatbe, ynpaeysake W peanv3auuja Ha NpouecHTe n NpoMosupaiLe
Ha KynTypa Ha M3BOHPEAHOCT Ha jaBHaTa afMWHMCTPauuja, COrnacHo MefyHapogHWOT
crangapa MCO 9001, 3aeaHuudkata pamka 3a npouexa — LA® u apyru cTanaapav 3a
KBanWTeT BO jaBHUOT CEKTOP.

2. Cnpoaenynarbe A NoaapllKa Ha CUCTEMOT 38 MHTErpUTeT

3a ga 0BO3MOXAT e(hUKacHO CnpoeefyBawe Ha CUCTeMOT 38 WUHTerpureT, OcHoBeH cyA
CseTu HuKone e nocseTeHa Ha rpafehe Ha KanauuTeTuTe 1 noaapuika Ha cute cnyxoeHv
nuLa BO NPOLECOT Ha UCTOriHyeakwe Ha ofBpCKuUTe Kou npousnerysaar ofl cTaHaapauTe 3a
WHTErPUTET BO HACOKA HA 3aKOHUTO, HE3ABUCHO, HEMPWUCTPACHO, eTUYKO, OAFOBOPHO W
TpaHCNapeHTHO BplUeke Ha paboTHUTe 3aaauv.

PakoBoaHUTe CTpyKTypu BO OcHoBeH cya CeeTu Hukone ce oaroBopHM 3a BOCNOCTaBYBak-€
W CrIpoBERYBaHe Ha CUCTEMOT Ha UHTEIPUTST, Kako v 3a HUBHA npoMouuja Npeky ceBoeTo
JIWYHO OOHECYBatLE WM CO NPE3EMAatLE MEPKM 38 KOTIeKTUBHE NPUIaTEHOCT Ha NONUTUKATA Ha
UHTEIPUTET N NPUAPXYBatE KOH UCTaTa o cTpaHa Ha BpaboTeHuTe.

MpaneweTo Ha KanauuTeTuTe ce OABMBA Npeky PeaoBHa efykaunja Ha spaboteHuTe 3a
COOABETHA NpPUMEHa Ha CTaH{apauTe 3a VHTerpuTeT no nat Ha obyKn, Kako n co




OBO3MOXYyBaH€ Ha COBeTyBalbe 3a cute QUNemMu KoM MOXaT Ja ce jaBar Kaj cnyxbeHute
nuua 80 CeKojgHeBHOTO paboTetbe.

3a pa obesbepar edpukacHo cnpoeeayBare Ha CMCTEMOT 3a WHTerputeT OCHOBeH cya
CeeTy Hukone HazHauyBa nuue 3a UHTErpuTeT.

OcHoeeH cya Csetn Hukone rv uaeHTUdMKYBa pUaMUUTE O KOPYNuWja U UCTUTE PEOOBHO
M npoueHysa u criegn. CooaBeTHO Ha Toa ce Npe3emMaaTt W MepKW 3a HaAMUHYBame Ha
PU3NLATE KOM IO 3arpo3yBaaT UHTErpUTETOT Ha MHCTUTYUMjaTa.

3.Cnepetbe M M3BECTYBalLe 3a NPUMEHATa Ha CMCTEMOT 3a MHTerpuTeT

OcHoeeH cya CeeTti Hukone oB03mMOXyBa ABOCTENEH CUCTEM Ha CNefeH-e Ha NpUMeHaTa Ha
CUCTEeMOT 3@ MHTErpuTeT, Ha HWUBO Ha CamaTa MHCTUTYLMja, W 04 CTPaHa HAa HaANeXHaTa
WHCTUTYUM}, [lpxaBHaTa Komucuja 3a crpedysakwe Ha Kopynuujata (BO NOHAaTaAMOLIHMOT
TekeT OKCK).

LienTa Ha criegeweTo Ha cucTeMoT 3a WHTerputeT Bo OcHoseH cyg CeeTu Hukone e aa ce
YTBPAM ehUKacHOCTa Ha MPUMEHeTUTE NOMUTUKM ¥ NpoLenypu KOM OBO3MOXYBaar
AocnegHa npUMeHa Ha CTaHdapauTe 3a UHTerpuTeT, Kako W 3a Mepere Ha pesynTaTute og
NpUMEHeTUTE MEpPKK 3a Hamanysake Ha pusuunTe of kopynumja. MpouecoT 3a crepere K
W3BECTyBal@ 3a NpUMeHaTa Ha CUCTeMOT 3a MHTErpUTeT 0 KOOPAMHUPa NUMUETO 3a
nHTerputeT. OcHoBeH cyn Ceetn Hukone cnpoBeayBa U BHATPELUHW KOHTPONM 3a NPOBepKa
Ha NpuMmeHaTa Ha CTaHAapauTe 3a MHTErpuTeT npeKy BKNyqyBalke Ha BHaTpellHata
pesuauja.

OcHoseH cyn CeeTu Hukone ce o6epsysa Ha copaboTka co AKCK OBO3MOXYBajKM M Oa ro
cneau cnpoBefyBameTo Ha CUCTEMOT 3a uHTerputeT. 3a Taa uen OcHoBeH cya CeeTw
Hukone ce oBBpayea Ha TOMHO, peaOBHO M HaBpeMeHo uHdopmupare Ha OKCK 3a cute
aKTUBHOCTU NPe3eMeHW BO HacoKa Ha NPUMEeHa Ha CUCTEMOT 3a WHTErpuTeT, Kako W 3a
CnpoBeayBare Ha QOGUEHWTE HAcoKW, NPenopaku W ykaxyeBawa oa ¢TpaHa Ha AKCK so
OAHOC Ha jakHeHe Ha WHTErPUTETOT BO MHCTUTYLMUTE.

OcHoBeH cyn CeeTu Hukone

MpeTtceparten




