PENYBITKAL

CCHOBE!

lua noarajkn op 3anoxbute sa oGesbeaysarse Ha
NOYMTYBaH€TO Ha YCTABHOCTA, 3aKOHUTOCTA, NPOECUOHANHNOT UHTErpUTET,
TpaHCMapeHTHOCTa W 3aWwTuTaTta Ha YoBEkoBUTE cnobogn 1 npaea, ja ycsojysaar
cnepHaTa nonuTUKa:

NOJNINTUKA HA UHTEFPUTET

LlpKaBHUTE OpraHmn W UHCTUTYLMK OA jABHUOT CEKTOp BO Peny6nuka CesepHa
MakenoHuja ro npudakaat MHTErpuMTeTOT Kako Temen Ha pobpoTo ynpasyBake W
cTpaTelky M OAPXIIMB OATOBOP Ha KopynuujaTa. WHTErpuTeToT € OA CYLUTUHCKO
3HaYEeHE 33 EKOHOMCKMOT, COLjanHUOT 1 ONWITECTBEHNOT NPOCNEPUTET.

Mop wHTerputeT ce noppa3bupa 3aKOHMTO, HEe3aBUCHO, HENpUCTPACHO,
€TNYKO, OArOBOPHO M TPAHCMAPEHTHO BpLEHe Ha paboTh co kou cnyx6enuTe nvua
ro JYysaaT CBOjOT Yrriea W yrneaoT Ha WHCTUTYLMjaTa BO Koja ce OAroBOPHO nuue,
OQHOCHO ce BpaboTeHW, M enuMWHWpaaT pusnuute U U oTcTpaHyeaat
COMHEBaHaTa BO MOXHOCTA 04 HacTaHyBate W pa3Boj Ha kopynuwja U co Toa
o6esbenysaaT aosepba Ha rpafaHuTe BO BpLUEHETO Ha jaBHUTE YHKUMM U1 BO
paboTaTta Ha jaBHUTE UHCTUTYLUK.

3acunyeameTo U nogurHysambeto Ha WHTErpuTeToT € 3aedHun4ka MVICVIja n
OAroBOPHOCT Ha CUTE UHCTUTYLUUN BO CUCTEMOT W Ha cuTe HMBOa Ha BnacT.

Mpudpakajky ja NONMTUKATa Ha UHTETPUTET, OcHoeeH cya CTpymuua ce o6Bp3yBea Ha
(1) BOCNOCTaBYBaH€ Ha CUCTEM Ha UHTErpUTeT BO WHCTUTYyUUUTE,

(2) cnposenyBarbe U NOAAPLIKA Ha CUCTEMOT 38 UHTErpUTET U

(3) cnepere 1 U3BECTyBal€ 3a NpUMeHaTa Ha CUCTeEMOT 3a UHTerpuTer.

OcHoBeH cya, CTpymuLa v 3arosHasa co cBojaTta NONWTUKA 33 UHTErpUTET U
NpUNagHULMTE Ha NPUBaTHUOT CEKTOP, rparaHcKOTO ONWTECTBO W rparaHnTe Bapajkv
Of HVB, Kako NapTHepy BO NPoLecoT, Aa MM nouyuTysaar nocraBeHUTe BpeAHOCTU U
CTaHAapAv BO OGHOCUTE CO APXKaBHUTE OpraHn N UHCTUTYLIMUTE OA jaBHMOT CeKTop.

1.BocnocTaByBambe Ha CUCTEM 33 MHTerpuTeT

CUCTEMOT 3a MHTErPUTET € BOCMOCTaBEH Ha HauuH Aa OBO3MOXM ApXaBHUTE
OpraHu ¥ WHCTUTYUMWU OA jaBHUOT CeKTop Aa paboTaT 1 Aa ja usspulysaar cBojaTa
HAANEXHOCT NOYMTYBajkV M 3aKOHWTE U BO COFNACHOCT CO HajBUCOKUTE E€TUYKU
cTangapau.

CurcTeMoT 3a NHTErpUTET NoYnBa Ha cnegHute ernemMeHTn Kou npeTcrasysaat
CBOEBWAHW CTaHAaAPAW 32 UHTErpuTeT.

-3auwTuTaTa Ha jaBHNOT UHTEpeC U cnpevyBakbeTo Ha CyanpoT Ha UHTEepecCH,

-MounTyBarbe Ha ETUYKVNOT KOAEKC KOj € penesaHTeH 3a nosuuujaTa Ha cnyxoeHoTo
nuue;

-YripaByBare CO YOBEUKUTE PECYPCH BP3 OCHOBA Ha CUCTEM.HA sacnyru u
KkBanudpukaumm,

-HameHcko, paLnoHanHo 1 eukacHo ynpasyBate Co jaBHUTE pecypcy,
-TpaHcnapeHTHOCT \ npuctan Ao vHdOpMaLMUTE OF, jaBEeH KapakTep;




-3awWwTuTeHo NpujaByBake 0f yKakyBauu u
-YnpasyBare co kBanuteT

3awTuUTa Ha jaBHUOT UHTEpeC U crpeyyBake Ha CYAUPOT Ha UHTepecH;
OcHoseH cyn CTpymuua v HejsuHuTe BpaboTeHn ce o6Bp3yBaaT Aeka BO\ 'CBOETO
paboTerbe ke My faBaat NPUMOPUTET Ha jaBHUOT Hag NPMBATHUOT UHTEPEC U ,deka ke
NOTTUKHYyBaaT W pa3BuMBaaT oOpraHusauucka KynTypa koja He Tonepvpa cyavp Ha
WHTEpecH 1 BO Koja HAMBUAYaNHaTa O4roBOPHOCT M IMYHUOT NPUMEp ce OCHOBa 3a
nobpoTo ynpasysame.

3a Aa 0BO3MOXMW edUKacHO ynpasyBare CO CyAUPOT Ha UHTepeck Bo OCHOBEH CyA
CTpymuua ce cnposeayBa nocTanka 3a jacHa uaeHTudukauuvja U aeknapupare Ha
NUYHUTE MHTepecw, ce yTBpAyBaaT jaCHU nNpasuna 3a oveKkysawaTa of cnyxbeHuTe
nvua Kora nocTon pusuk oA Cyaup Ha uHTepecu, ce 06esbenysa TpaHCNAPEHTHOCT BO
NpPoLiecoT Ha peluaBake Ha cUTyauunTe BO KOW Ce NojaByBa Cyaup Ha MHTEpecKH u ce
pasBuBaaT MexaHU3MK 32 criefere Ha NpUMeHaTa Ha npaBunaTa 3a npeBeHUnja Ha
CYANPOT Ha UHTEpPECHW. '

MountyBabe Ha eTUYKMOT KOAEKC KOj e perleBaHTeH 3a nosuuujaTta Ha
cnyx6eHoTo nuue: Cnyx6eHnTe nuua Bo OcHoseH cyg CTpymuua ce SOMKHU Aa ro
noYMTyBaaT eTUYKUOT KOAEKC Ha MHCTUTYUMjaTa BO Koja paboTarT, a yvja uen e ga ce
npomoBMpa NpodEeCUMOHANHOCT, 3aliTUTA Ha jaBHUOT WHTEpeC, OTYETHOCT,
OArOBOPHOCT, HENPUCTPACHOCT, HEAUCKPUMUHALMjA U NONUTUYKA HeYTPanHOCT.

OcHoseH cya CTpymuLa pasBuBa MexaHUM3MU KOW OBO3MOXYyBaaT [AocneAHo Aa ce
crean NOYUTYBamETO Ha ETUYKUOT KOZEKC Of CTpaHa Ha cnyxbeHuTe nuua.

YnpaByBawe CO YOBe4KUTe pecypcu Bp3 OCHOBa Ha CUCTEM Ha 3acnyru
u kBanudukauumu: NHTErpuTeToT ce NpoMoBupa Kako Aen of ynpasyBakeTo CO
yoBeuku pecypcu Bo OcHoBeH cyn CTpymnua. BpaboTyBamwaTta ce TpaHcnapeHTHU
Mo NaT Ha jaBeH ornac, co ogHanpes yTepaeHU KpUTEPUYMIN U CO pasBueHU NouTUKA
Ko 0BO3MOXyBaaT BpaboTyBawa W yHanpegyBawa BP3 OCHOBa Ha 3acnyrv w
kBanudukaumm 1 OHEBO3MOXYBaaT NAPTUCKN BNWjaHuja, HEMOTM3aM U KPOHU3aM.

Bo OcHoseH cyg Crpymuua ce maeHTUUKYBaHW paboTHUTE MNO3vUMM Kou ce
ocobeHo paHnMBX Ha kopynuuja M 3a HUB ce npeaBugyeaaT nocebHu ob6Bpcku BO
OAHOC Ha 3awTutata Ha uHTerputeToT. MoTpebHO € pocneaHo Aa ce nouyuTyBaar
HekomnaTnbunHocTa, 3abpaHuTe U orpaHWdyBamaTa CBOjCTBEHW 3a paboTtaTta BO
jaBHWNOT ceKTop.

HameHcko, pauuMoHanHo U ehuKacHO ynpasyBake CO jaBHUTE pecypcu:
OcHoeeH cya CTpymuua AEMOHCTpUpa OTBOPEHOCT, OTYETHOCT U MHKNY3UBHOCT BO
AeduHupareTo Ha OyyeTckaTe NpUXOAU W pacxoAu BOREHM oA uenta ga ro
3a40BONAaT jaBHUOT WMHTEPEC U KOHTUHyWpaHO Aa rv nopobpyeaaT ycnyrute 3a
rpafaHure.

OcHoBeH cya CTpymuua ce obBp3yBa feka JOroBopute 3a jaBHU HabaBkw,
jaBHO- NpYMBaTHO NAPTHEPCTBO, AOAENyBake Ha KOHLUECUWA Ha OpPXaBHWU Pecypcu,
3akyn v npogaxba Ha OpXaBeH MMOT W 3eMjUITEe WTH. Ke MM CKNyuyyBa HK3
TpaHcnapeHTHU NpoLeaypy KoM 0BO3MOXXyBaaT eHaKoB TPETMaH W KOHKypeHumja Ha
3aMHTEepecrpaHiTe y4ecHULM.




TpaHcnapeHTHOCT M npucTan A0 MHGOPMaUuUM OA jaBeH Kapakrep:
OcHoBeH cya CTpymunua obesbefyBa BUCTUHUTM, COOABETHUN, HaBPEMEHMN U LENOCHM
WHOPMaUMK Ha rpafaHuTe U NpaBHUTE Nua, NPUTOA NOYMTYBAjKU FO NPaBOTO Ha
NPUBATHOCT U 3alUTUTATA Ha NMYHWTE NOAATOLM.

OcHoBeH cya CTpyMuua ce CTPEMU KOH BUCOKO HUBO Ha aKTUBHA TPaHCMapeHTHOCT,
OAHOCHO 06jaByBaaT LUTO € MOXHO NoBeke MHOpPMaLMK Ha cBojaTa BeB-cTpaHMua 1
AEMOHCTpUpa NoAroTBEHOCT HerosoTo paboTerwe fa Guae cTaBeHo Ha jaBeH yBua U
KOHTpona.

CnyxGeHuTte nuua He cMear fa r KOpUcTaT UHOPMaLMMTE CO KOM pacronaraar BO
BpLUEHETO Ha (yHKUMUTE, jaBHUTE OBnacTyBawa W CnyxOeHWTe AOMKHOCTU 3a
ocTBapyBak-e KOPUCT UnNu npeaHocT 3a cebe unu 3a apyr.

3awTuTeHO npujaByBae of ykaxyBauu: OBO3MOXYBaeTo Ha
ykaxyBauuTte na npujaByBaaT HeAO3BONUBO WM HE3AKOHUTO MOCTanyBake He
CTpaByBajkM o4 nocneauuwn, npeTctaByBa efeH oa cTonboBuTe 3a ycnewHa
npesBeHuUwMja, OTKpUBaKe, UCTpara U CaHKUMOHUPawe Ha BaKBWTE NocTanysara Co
Kou ce 3arposysa paboTereTo Ha MHCTUTYLMjaTa.

OcHoseH cya CTpymuua ycBojyBa npoueaypa 3a 3alTUTEHO NpujaByBake MMa
Ha3HaYeHO OBMAacTEHOTO nuvue 3a NpWem Ha npujasu opf ykaxysauum. Co
npoueaypaTa 3a 3alWTUTEHO NpWjaByBake W CO OBMACTEHOTO NULE 3a 3aLUTUTEHO
npujaByBar-e ce 3ano3HaBaaT CuTe 3acerHaTit CTpaHM.

YnpaByBawe co kBanutetor: OcHoBeH cys Cpymuua Bocnocrasysa
cuctem Ha paboTere Npeky Koj MocTojaHo ce yHanpedysa paboTereTo v npolecuTe,
ce HamanysaaT pusuuutTe U TpowouuTe, a ce noaobpyBa MOTUBMPAHOCTa Ha
BpaboTeHuTe U ce cnepaTt BKyNHUTE pesynTaTv og paboTereTo.

YHanpegyBaweTo Ha ucnopakata u noaobpysareTo Ha KBanuTETOT Ha ycryrute ce
BPLUW NMpPeKy OArOBOPHO NNaHuWpake, ynpaByBake W peanusaunja Ha npoLecuTe v
NPOMOBUPaK-€ Ha KyNTypa Ha M3BOHPEAHOCT Ha jaBHaTa agMUHUCTpaLWMja, COrNacHo
meryHapoaHwot ctaHaapA MCO 9001, 3aegHunukaTta pamka 3a npoueHa — LIA® u
Apyru cTaHgapaum 3a KBanuTeT BO jaBHUOT CEKTOP.

2.CnpoBeayBake ¥ NOAAPLIKA HA CUCTEMOT 32 UHTErpuTeT

3a aa oBO3MOXaT edukacHO crnpoBefyBae Ha CUCTEMOT 3a WHTErpuTer,
OcHogeH cyn CTpymuLa e NOCBETEH Ha rpafdere Ha KanauuTeTuTe v NoaAplIKa Ha
cute cnyxbeHu nuua BO NPOLECOT HA WCMonHyBawe Ha 06BpCKUTE KOW
npousnerysaaT oA CTaHAApAUTE 3@ UHTErPUTET BO HACOKa Ha 3aKOHUTO, HE3aBUCHO,
HEeNPUCTPAacHO, €TWYKO, OArOBOPHO W TPAHCMNAPEHTHO Bpllewe Ha paboTHWUTe
3agauu.

PakosogHute cTpyktypu Bo OcHoBeH cya CTpymuua ce OAroBOpHM 3a
BOCMOCTaByBake W CMPOBEAYBae Ha CUCTEMOT Ha MHTErpuTeT, Kako W 3a HUBHA
npomouyja NPeKy CBOETO NIMYHO OQHECYBaHE U CO Npe3emMaH-e Mepku 3a KONeKTUBHa
NpYaTEHOCT Ha NONUTUKATA Ha MHTETPUTET M NPUAPXKYBake KOH UCTaTa Of CTpaHa
Ha BpaBoTeHuTe. '




FpafeH-eTO Ha KanaunTeTuTe Ce OfjBMBa Npeky pefoBHa edykauuja Ha
BpafoTeHUTe 3a COOABETHA MPUMEHA Ha CTaHAapAUTE 3@ WHTErputeT no nat Ha
0BYKK, KaKo U CO OBO3MOXYBate Ha COBETYBake 3a CUTE AUNEemMu KoM MoXar Aa ce
jaBaT Kkaj cnyx6eHuTe nuLa BO CeKojaHEBHOTO paboTerse.

3a ga obesbenat eduKkacHO CNpoBeAyBae Ha CUCTEMOT 3a WHTerputeTt
OcHoBeH cya CTpymuLa HasHayyBa NULE 3a UHTErpuTeT.

OcHoBeH cyn CTpymuua rv naeHTUuKkyBsa pusuumMTe of kopynumja u ucture
pefoBHO v npoueHyea U criean. CooABETHO Ha Toa ce nmpesemaar U Mepku 3a
HaAMUWHYBaHe Ha pU3NLMTE KOW ro 3arpo3yBaaT MHTErpuTeToT Ha WHCTUTYUMjaTa.

3.Cnenete U U3BeCcTyBakb€e 3a NpMMeHaTa Ha CUCTeMoT 3a UHTErpuTeT

OcHoBeH cya CTpymMuLa OBO3MOXYBa ABOCTENEH CUCTEM Ha crefere Ha
np¥meHaTa Ha CUCTeMOT 3a WHTErpuTeT, Ha HUBO Ha camarta WHCTWTYUWja, U 04
cTpaHa Ha HaanexHaTa WHCTUTYUWja, [lpxaBHaTa Komucwja 3a cnpedysake Ha
kopynumjata (80 noHaTamowHnoT TekcT [KCK).

Lenta Ha CNeaeweTo Ha CUCTEMOT 3a uHTerputeT Bo OcCHOBEH cyA
CTpymuua e fa ce YTBpAU eduKacHoCTa Ha NpUMEHeTUTe NOMUTUKW W NPpoLieAypU
KOM OBO3MOXYBaaT AoCreAHa NpUMeHa Ha CTaHAApAUTE 32 UHTErpuTeT, Kako v 3a
MEepetbe Ha pesynTatute Of NPUMEHeTUTE MEpKU 3a HamanyBare Ha pusuuuTe oA
kopynuuja. MpouecoT 3a Cneaete 1 U3BECTyBare 3a NPUMeHaTa Ha CUCTEeMOT 3a
UHTErpUTET O KOOPAWHWMpA nuueTo 3a uHTerputet. OcHoseH cya Crpymuua
crpoBefyBa ¥ BHAaTPELLHW KOHTPONK 3a NpoBEpKa Ha NpuMeHaTa Ha cTaHAapAnTe 3a
WHTErpUTET NpeKy BKNyJuyBate Ha BHaTpeLLHaTa peBuavja.

OcHoeeH cya Ctpymuua ce o6Bp3yBa Ha copaboTka co JKCK oBo3MoxyBajKku
[a ro cneau cnpoBeayBareTo Ha CUCTEMOT 3a WHTErpuTeT. 3a Taa uen OcHoBeH
cyn Ctpymmua ce obBpayBa Ha TOYHO, PeiOBHO W HaBpeMeHo nHpopMupare Ha
[KCK 3a cuTe aKTWBHOCTW Mpe3eMeHM BO Hacoka Ha MpuUMeHa Ha cucTemoT 3a
WHTErpUTET, Kako M 3a CrpoBeayBawe Ha [obueHuTe Hacoku, npenopaku
ykaxyeara oA crpaHa Ha [OKCK Bo opHoc Ha jakHerbe Ha WHTEerpuTeToT BO
WHCTUTYLUUTE.

NPETCEAATEN HA
OCHOBEH CY CTPY
- Emun




