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LpxaBHUTEe opraHu ©U WHCTUTYUMU of jaBHMOT cekTop Bo Penybnuka CeBepHa
MakenoHuja noarajkm of 3anoxbute 3a o0esbegyBarme Ha MNOYUTYBAHKETO Ha
YCTAaBHOCTA, 3aKOHUTOCTA, MPOECUOHANHNOT WHTErPUTET, TPAHCMNAPEHTHOCTA 1
3awTuTaTta Ha YoBekoBuTe cnoboau v npaea, ja ycBojyBaaT cnegHarta nonutuka:

NMOJNMUTUKA HA UHTEFPUTET

[pXaBHUTE OpraHu u UHCTUTYUMWU OfF jaBHUOT cektop BO Penybnuka CesepHa
MakenoHuja ro npudakaat UHTErpUTETOT Kako Temen Ha [oOpoTo ynpaByBamwe U
cTpaTeLkn W OAPXNWB OAroBOp Ha kopynuujata. WHTerputeToT € o4 CYWTUHCKO
3Ha4yeHe 3a EKOHOMCKMOT, COLMjanHUOT 1 ONLUTECTBEHUOT NPOCMEpPUTET.

MNon wHTerputeT ce noapasdbupa 3aKOHWTO, HE3aBUCHO, HENPUCTPAaCHO, eTUYKO,
OAFOBOPHO 1 TPAHCNapeHTHO BplUeke Ha paboTu co kou cnyxbeHuTe nuua ro yyeaat
CBOjOT yrnen W yrnenot Ha WMHCTUTYUMjaTa BO Koja ce OArOBOPHO JMULE, OAHOCHO ce
BpaboTeHuW, M1 enuMuUHMpaaT pusnLuTe U ri OTCTpaHyBaaT COMHEBatbaTa BO MOXHOCTa
o[l HacTaHyBa€e 1 pa3Boj Ha Kopynuuja u co Toa 0be3benyBaaT noBepba Ha rparaHuTe
BO BPLUEHETO Ha jaBHUTE byHKUMU 1 BO paboTaTta Ha jaBHUTE UHCTUTYLIMN.

SacmnyBaH:eTo N NoANrHyBambeTO Ha UHTErpuUTETOT € 3aeHNYKa MVICVIja n oaroBOpHOCT
Ha CUTE UHCTUTYLIUKA BO CUCTEMOT U Ha CUTE HKUBOA Ha BNACT.

Mpudpakajkm ja nonuTukaTa Ha uUHTErpuTeT, YnpasHuom cyd Ha Penybrnuka CesepHa
MakedoHuja ce obsp3yBa Ha (1) BOCNOCTaByBake Ha CUCTEM HA WHTErpuTeT BO
UHCTUTYUUUTE, (2) cnpoBegyBawe U noagplika Ha CUCTEMOT 3a uHTerputeT u (3)
cneaere 1 M3BECTYBaHE 3a NpMMeHaTa Ha CUCTEMOT 3a MHTErpuTeT.

YnpasHuom cyd Ha Penybniuka CesepHa MakedoHuja T 3ano3HaBa CO CBojaTa
nonuTUKa 3a WHTErpuTeT W NpuUNagHULMTE Ha NPUBATHUOT CEKTOP, rparaHcKoTo
ONWITECTBO M rparaHute 6apajkm OO HUB, Kako NapTHepu BO MNPOLIECOT, Aa Iu
noymTyBaaT NnocTaBeHUTE BPeAHOCTU U CTaHZapAn BO OOAHOCUTE CO APKABHWUTE OpraHu
U UHCTUTYLUMUTE Of JaBHUOT CEKTOP.

1. BocnocTtaByBal-€ Ha CUCTEM 3a UHTErpuTeT
CunCTEMOT 3a MHTErpuTeT € BOCNOCTaBEH Ha Ha4yuH a OBO3MOXW APXKaBHUTE OpraHu u

WHCTUTYLMKN Of jaBHWOT CekTop Aa paboTaT 1 Aa ja u3BpLUyBaaT CBojaTa HaLNeXHOCT
NOYNTYBAjJKM ' 3aKOHUTE 1 BO COIMACHOCT CO HAjBUCOKUTE €TUYKM CTaH4apau.
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CUCTEMOT 3@ WHTErPUTET MOYMBA Ha CMEJHUTE enemMeHTu Kou mnpeTcTaByBaaT
CBOEBUWHMW CTaHOapAM 3a UHTErpuUTeT:
e 3awTuTaTa Ha jaBHUOT UHTEPEC 1 CMPeYyBabETO Ha CYAUPOT Ha MHTepecH;

e [lounTyBarbe Ha ETUYKMOT KOAEKC KOj e peneBaHTeH 3a nosuuujata Ha
cny>x0eHOoTO nuue;

e YnpaByBatbe CO YOBEYKUTE PECYPCUM BP3 OCHOBA Ha CUCTEM Ha 3aciyru u
kBanudukaumuu,

e HameHcKo, paumnoHanHo 1 euKkacHo ynpaByBake CO jaBHUTE pecypcu,
e TpaHCnapeHTHOCT 1 npucTan Ao uHdopMauunTe of jaBeH Kapakrep,

e 3alTUTEHO NpujaByBame O yKaKyBaun u
e YnpaByBar€e CO KBanurter

3awTUTa Ha jaBHUOT MHTEpec U cripeyyBakbe Ha CyaAUMPOT Ha UHTEpecHu:
YnpasHuom cyd Ha Penybnuka CeeepHa MakedoHuja n HejsuHuTe BpaboTeHu ce
obBp3yBaaT geka BO CBOeTO paboTewe Ke My daBaaT NPUOPUTET Ha jaBHWOT Hapj,
NPUBaTHUOT MHTEPEC U AeKa ke NOTTUKHYBaaT M pas3BuMBaaT opraHmsauucka Kynrtypa
Koja He Tonepupa Cyoup Ha MHTEepecu U BO KOja WHAMBWAYanHaTa OArOBOPHOCT U
NUYHUOT NpUMEP ce OCHOBa 3a A0OPOTO ynpaByBame.

3a fna oBO3MOXMK edrKacHO yrnpaByBake CO CyAUPOT Ha UHTepecu BO YrpasHuom cyo
Ha Penybnuka CesepHa MakedoHuja ce cnpoBedyBa rMocTanka 3a jacHa
naeHTudukaumja n geknapupare Ha NUYHUTE MHTEpPEeCH, ce yTBpAYBaaT jacHU rnpasuna
3a oyekyBawaTa of cnyxbeHuTe nuua Kora rnocTtou pusnK on Cyaup Ha UHTepecwu, ce
obes3benyBa TpaHCMapeHTHOCT BO MPOLIECOT Ha pellaBake Ha CUTyauuuTe BO KOU ce
rojaByBa Cyaup Ha MHTEpecu U ce pasBuBaaT MexaHW3Mu 3a crejere Ha npuMmeHaTa
Ha NpaBunaTa 3a npeseHLumMja Ha CyaupoT Ha UHTepecHu.

MountyBae Ha eTUYKMOT KOAEKC KOj € peneBaHTeH 3a no3uuujata Ha
cnyxb6eHoto nuue: CnyxbeHute nuua Bo YnpasHuom cyd Ha Penybrniuka CesepHa
MakedoHuja ce OOMKHW Aa ro NovnTyBaaT eTUYKUOT KOAEKC HAa UHCTUTYLuMjaTa BO Koja
paboTaT, a umja uUen e ga ce npomoBupa NPOMECUOHANHOCT, 3aliTUTa Ha jaBHUOT
WNHTEPEC, OTYETHOCT, OArOBOPHOCT, HEMPUCTPACHOCT, HeAUCKPUMMHALMjA U NONUTUYKA
HeyTpanHocT.

YnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja pas3BuBa MEXaHU3MU KOU
OBO3MOXYBaaT AOCNedHO Aa Ce crnean NounTyBambeTO Ha eTUYKMOT KOAEKC 04 CTpaHa
Ha cnyxbeHuTe nuua. 3a obnacTuTe KOU ce HarnaceHo NOAMOXHK Ha Kopynuwmja, Kako
WTO ce jaBHUTEe HabaBku, YnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja
ycBOjyBa 1 nocebHM KOJEKCH 3a nocTanyBame.
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YnpaByBake CO 4YOBeYKUTEe pecypcu BpP3 OCHOBA Ha CUCTEM Ha 3acnyru u
KBanudukauuu: VIHTErpuTeToT Ce npomMoBrpa Kako Aert of ynpaByBameTo CO 4Y0BEYKM
pecypcu Bo YnpasHuom cy0 Ha Penybnuka CesepHa MakedoHuja. BpaboTyBamara ce
TpaHcnapeHTHW Mo NaT Ha jaBeH ornac, Co oAHanpes YTBPAEHW KpUTEpUymu u co
pasBuUeHu NONUTKKK KoM OBO3MOXYBaaT BpaboTyBarka 1 yHanpeayBaka Bp3 OCHOBa Ha
3acnyrm u KBanudukauuy 1 OHEeBO3MOXYBaaT MapTUCKU BrvjaHuja, Hernotusam W
KpOHM3aM.

Bo YnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja ce WAEHTUDUKYBaHU
paboTHUTE No3nLmm kon ce ocobeHO paHNUBM Ha Kopynuuja 1 3a HUB ce npeasuaysaat
nocebHn o06BpPCKM BO O4HOC Ha 3awiTuTaTa Ha uHTerputeToT. [NoTpebHo e focneaHo Aa
ce nouyutyBaaTt HekoMmnatubunHocrta, 3abpaHuTe KU orpaHuvyBaraTa CBOJCTBEHU 3a
paboTaTta BO jaBHUOT CEKTOP.

HameHcko, pauuoHanHO u eduKkacHo ynpaByBawe CO jaBHUTE pecypcu:
YnpasHuom cyd Ha Penybriuka CesepHa MakedoHuja [EMOHCTPUpPa OTBOPEHOCT,
OTYETHOCT U WHKNY3WBHOCT BO AeduHupareTo Ha OyleTckute npuxoaun n pacxonmu
BOJEHW Of uenTta Aa ro 3adoBofaTt jaBHUOT WHTEpPeC M KOHTUHyupaHo pgda
nogobpyBaaT ycnyruTe 3a rparaHuTe.

YnpasHuom cyd Ha Penybrniuka CesepHa MakedoHuja ce obBp3yBa Aeka JoroBopuTe 3a
jaBHU HabaBKu, jaBHO-NPUBATHO NAPTHEPCTBO, AoAenyBake Ha KOHLECUU Ha ApXKaBHU
pecypcu, 3akyn u npogaxba Ha ApXaBeH UMOT U 3eMjULLTE WUTH. K& I CKy4vyBa HU3
TpaHcnapeHTHU Npoueaypu Kou OBO3MOXYBaaT €4HaKoB TpeTMaH W KOHKypeHuuja Ha
3auHTEepecupaHuTe y4ecHuLn.

TpaHcnapeHTHOCT U NpUcTan go MHdopmMauumu of jaBeH KapakTep: YnpasHuom cyd
Ha Penybniuka CesepHa MakedoHuja 0be3beqyBa BUCTUHUTU, COOLBETHU, HABPEMEHNU U
LEenoCcHW MWHopMauuMM Ha rparaHute M npaBHWUTE nuua, MNpuToa MNOYMTYBAjKM O
NpPaBOTO Ha NPUBATHOCT U 3alUTUTaTa Ha NMYHMTE NOAATOLN.

YnpasHuom cyd Ha Penybrniuka CesepHa MakedoHuja ce CTpemMu KOH BUCOKO HUBO Ha
aKTUBHA TPaHCNAPEHTHOCT, OA4HOCHO objaByBaaT LUTO € MOXHO NoBeke MHgopmauumu Ha
cBojaTta Beb-CTpaHuLa U AeMOHCTpupa MNOArOTBEHOCT HEroBoTo paboTewe da buae
CTaBEHO Ha jaBeH yBU[ U KOHTpoOna.

Cnyx6eHuTe Nuua He cmear Aa v kopuctaTt UHOpMaLmMKUTe CO KOU pacrnonaraat BO
BPLUEHETO Ha (PYHKUMWUTE, jaBHUTE OBnNacTyBatka W CRyXOeHuTe [OIHKHOCTU 33
oCTBapyBake KOPUCT Unu npeaHocT 3a cebe unu 3a apyr.

3awTuteHo nNpujaByBakwe of YyKaxyBauu: OBO3MOXYBaHETO Ha YKaxyBauute ga
npujaByBaaT HELO3BONMBO WKW HE3AKOHWTO MocTanyBake He CTpaByBajku of
nocrneavum, npeTctaByBa efeH of CTonboBMTE 3a yCReLIHa MpeBeHLMja, OTKpUBakbe,
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ncTpara u CaHKUMOHUpare Ha BakBUTE NnocTanyBama co Kou ce 3arposyBa paboTereTo
Ha WHCTUTYyUMjaTa.

YnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja ycBojyBa npouenypa 3a
3alUTUTEHO NpujaByBake U MMa Ha3HAYeHO OBMACTEHOTO NKULE 3a NPUEM Ha NMpujaBu of
ykakyBaun. Co npoueypaTa 3a 3alUTUTEHO MNpujaByBake U CO OBMACTEHOTO nuue 3a
3alTUTEHO NpujaByBake Ce 3arno3HaBaaTt CuUTe 3acerHaTui CTpaHu.

YnpaByBawe CO KBanuteToT: YrnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja
BOCMOCTaByBa cuUcTeM Ha paboTere Npeky Koj NOCTojaHO ce yHanpenyBa paboTerneTo
n npouecuTe, ce HamarlyBaaT pusnumuTe 1 TpowouuTe, a ce nogobpyBa MOTUBUPaAHOCTA
Ha BpaboTeHuTe 1 ce crnegar BKYrnHUTe pesynTaTti og paboTereTo.

YHanpedyBakeTo Ha ucrnopakata u nogobpyBareTo Ha KBaruTETOT Ha ycrnyrute ce
BpLUM NpeKy OAroBOPHO MNMaHupawe, ynpaByBawe U peanus3auuja Ha npouecuTe u
npoMoOBMpare Ha KynTypa Ha W3BOHPEOHOCT Ha jaBHaTa agMUHWCTpauMja, cornacHo
meryHapogHuot ctaHgapg MCO 9001, 3aegHuukata pamka 3a npoueHa — LIA® n gpyru
CTaHZapAu 3a KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoBefyBak-€ 1 NogapLika Ha CUCTEMOT 3a UHTErpuTeT

3a Ja oBO3MOXaT epuKkacHO crpoBeyBare Ha CUCTEMOT 3a WHTErpuTeT, YrnpasHuom
cy0 Ha Peny6bnuka CesepHa MakedoHuja e NocBeTeHa Ha rpafete Ha KanauuteTuTe U
noaapLuka Ha cute cnykbeHu nuua Bo NpPoLecoT Ha UCMOSIHyBake Ha 0OBPCKUTE KOW
npousnerysaat of CTaHZapAuTe 3a UHTErpuTeT BO HAcoka Ha 3aKOHWTO, HEe3aBUCHO,
HEeNpUCTPacHO, eTUYKO, OATOBOPHO U TPAHCMAPEHTHO BpLUEHe Ha paboTHUTE 3aaaun.

PakoBogHute cTpykTypu BO YnpasHuom cyd Ha Penybriuka CesepHa MakedoHuja ce
OAroBOPHU 3a BOCMNOCTaByBake U CNpoBedyBake Ha CUCTEMOT Ha UHTErpuTeT, Kako W
3a HMBHaA npomouuja NpeKky CBOETO NUYHO OJHEecyBake W CO MNpesemare Mepku 3a
KONeKTMBHa NpudaTeHOCT Ha MonuTUKaTa Ha UHTErpuTeT 1 NpUapPKyBake KOH ucTtata
o[, CTpaHa Ha BpaboTeHuTe.

pagereTo Ha KanauuTeTuTe ce oABKBa NPeKy pedoBHa edykauuja Ha BpaboTeHuTe 3a
cooABeTHa MpuMMeEHa Ha cTaHjapauTe 3a UHTerpuTeT no nat Ha oOyku, Kako U Cco
OBO3MOXYBak-e Ha coBeTyBawe 3a CuTe AureMu KoM MoXaT [a Ce jaBaT Kaj
cnyx6eHuTe nuua Bo CekojaHEBHOTO paboTeme.

3a pa obesbenar eukacHo crnpoBefyBawe Ha CUCTEMOT 3a UHTErpuTeT YipasHuom
cy0 Ha Pernybrniuka CesepHa MakedoHuja HasHa4yyBa nuLe 3a UHTErpuTeT.

YnpasHuom cyd Ha Penybnuka CeeepHa MakedoHuja rn ngeHTudukysa pusuumTe of
Kopyrnuumja u ucTuTe pefoBHO ' npoueHysa u criegu. CooaBeTHO Ha Toa ce npesemaart
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N MEepKMn 3a HagMuHyBawe Ha pusnuuTe Kou ro 3arposyBaaT WHTErputeToT Ha
NHCTUTYyUMjaTa.

3. Cnegerwe 1 u3BecTyBak-€ 3a NpMMeHaTta Ha CUCTEMOT 3a UHTerpuTeT

YnpasHuom cyd Ha Penybnuka CegsepHa MakedoHuja 0BO3MOXYyBa [BOCTEMNEH CUCTEM
Ha crefgerwe Ha npuMeHaTa Ha CUCTEMOT 3a WHTErpuTteT, Ha HMBO Ha camarta
WMHCTUTYUMja, U Of CTpaHa Ha HaanexHaTta uHcTuTyumja, [pxaBHata komucuja 3a
crnpeuvyBare Ha KopynuujaTa (Bo noHaTtamowwHuoT TekcT [AKCK).

LlenTta Ha crnedeweTo Ha CUCTEMOT 3a UHTerputeT Bo YnpasHuom cyd Ha Penybriuka
CesepHa MakedoHuja e pa ce yTBpAM edukacHoctTa Ha NPUMEHeTUTE MONMUTUKK W
npoueaypu kou oBO3MOXYBaaT AdocrnefHa npumeHa Ha cTaHfapauTe 3a WUHTErpuTer,
Kako W 3a Mepere Ha pesynTatute Of NpUMEeHeTUTEe MepKu 3a Hamarysare Ha
pusnunMTe of kopynuwuja. lMpouecoT 3a crnefjewe K U3BECTyBawe 3a MpumeHaTa Ha
CUCTEMOT 3a WHTErpuTeT ro KOOpPAMHUPA NUUETO 3a UHTerpuTeT. YrpasHuom cyod Ha
Penybriuka CesepHa MakeOoHuja cnpoBeayBa U BHAaTPELLUHU KOHTPOMN 3a npoBepka Ha
npuMeHaTa Ha CTaHdapauTe 3a WHTErpuTeT npeky BKIydYyBarbe Ha BHaTpellHaTa
peBu3suja.

YnpasHuom cyd Ha Penybrniuka CesepHa MakedoHuja ce obBp3yBa Ha copaboTka co
JIKCK oBo3moxyBajkn 1 aa ro crieaun cnpoBefyBateTo Ha CUCTEMOT 3a uHTerputeT. 3a
Taa uen YnpasHuom cyd Ha Penybnuka CesepHa MakedoHuja ce oOBp3yBa Ha TOYHO,
PEeAOBHO 1 HaBpemeHo uHdopmuparwe Ha [JKCK 3a cute akTMBHOCTU npesemeHu BO
Hacoka Ha npuMeHa Ha CUCTEMOT 3a WHTErpuTeT, Kako W 3a crpoBedyBake Ha
[oBUeHNTe Hacoku, Nnpenopakn 1 ykaxkyBara of ctpaHa Ha [IKCK Bo ogHoC Ha jakHeH-e
Ha UHTErpUTETOT BO UHCTUTYLUUTE.
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