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CKOMNJE

[pXaBHUTE OpraHu WM WMHCTUTYUMM opf jaBHUOT cektop Bo Penybnuka CesepHa
Makenonuja noarajku op 3anoxbute 3a obesbepyeawe Ha NOYMTYBaHETO Ha
YCTaBHOCTA, 3aKOHUTOCTA, NPOMECUOHANHUOT WHTErpUTET, TPaHCNapeHTHoCcTa W
3awTuTarta Ha YoeekoBuTe crnoboau v npaea, ja ycBojyBaaT crieqHara nonuTuka:

MNOJINTUKA HA UHTEMPUTET

[pXaBHUTE OpraHu U WHCTUTYUMM Of jaBHMOT cektop BOo Penybnuka CesepHa
MakenoHuja ro npudakaat MHTETPUTETOT Kako TeMmen Ha AobpoTo ynpasyBamwe M
CTpaTellkn U OAPXNUB OArOBOP Ha Kopynuujata. WHTErpuTeToT € oA CYLUTUHCKO
3Hayere 33 EKOHOMCKUOT, COLMjanHUOT U ONLLTECTBEHMOT NPOCNEPUTET.

MNMon wHTerputeT ce noapasbupa 3aKOHMTO, HE3aBUCHO, HEMPUCTPACHO, ETUYKO,
OArOBOPHO W TpaHCMapeHTHO Bpliewe Ha pabotm co kou cnyxbBenute nuua ro
yyBaaT CBOjOT yrneg W yrneaoT Ha MHCTUTYUMjaTa BO KOja ce OAroBOPHO nuue,
OAHOCHO ce BpaboTeHW, M enuMWHUpaaT pUsMUMTE W M OTCTpaHyBaat
COMHeBataTa BO MOXHOCTa Of HacTaHyBawe W pa3BOj Ha Kopynuuja v co Toa

obesbenysaar noesepba Ha rparaHuTe BO BPLUEHETO Ha jaBHUTE (PYHKUMM W BO
paboTaTa Ha jaBHUTE UHCTUTYLIMK.

3acunyesaweTto ¢ NOAUTHYBAKETO Ha WHTErPUTETOT € 3aedHMYKa Mucuja Mo
OAroBOpPHOCT Ha CUTE UHCTUTYLIUXU BO CUCTEMOT U Ha CUTE HUBOA Ha BNacT.

Mpudbakajkm ja nonutukata Ha uHTerputet, CyackuoT coseT Ha Penybnuka CesepHa
MakegoHujace obep3ayea Ha (1) BocnocTaByBake Ha CUCTEM Ha WHTErPUTET BO
MHCTUTYUUUTE, (2) cnpoBedyBamwe W NOAAPLUKA HA CUCTEMOT 3a MHTErputeT u (3)
cnefewe U U3BECTyBake 32 NPUMEHaTa Ha CUCTEMOT 32 UHTErpUTET.

Cyackuor coset Ha Penybnuka CeBepHa Makepowujaru 3anosHaBa co ceojarta
NONMUTUKA 3a WMHTErpUTET U NPUNAAHULUMTE Ha NPUMBATHWOT CEKTOp, rparaHCKoTo
ONWITECTBO W rparaHuTte Gapajku of HUB, Kako MapTHEPXM BO NPOLECOT, Aa v
NnoYuTYBaaT NOCTaBEHUTE BPEOHOCTU M CTaHAapAu BO OAHOCUTE CO [ApXaBHUTE
OpraHu U UHCTUTYLMUTE O jJaBHUOT CEKTOP.

1. BocnocraByBake Ha CUCTEM 3a MHTErpUTeT
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CuUCTEMOT 32 MHTErpPUTET € BOCNOCTABEH Ha HA4YMH ia OBO3MOXMW [APXaBHUTE OpraHu
M MHCTUTYUMM Off jaBHMOT cekTop Aa pabortaT M fa ja wv3BpllyBaaT cBojaTa
HaNeXHOCT MOYUTYBAjKM MM 3aKOHUTE WU BO COMMACHOCT CO HAjBUCOKUTE ETUYKK
cTaHgapau.
CucTeMOT 3a WHTErpuTeT MNOYMBa Ha CNeQHUTE EeNeMEeHTU KOW npeTcTaByBaaT
CBOEBUAHW CTaHAApAMW 3a UHTErpPUTET:

e 3awTuTaTa Ha jaBHMOT MHTEPEC U CIpEYyBakeTO Ha CYAMPOT Ha UHTEpEecH,

e [lounTyBame Ha E€TUMKMOT KOOEKC KOj € peneBaHTeH 3a nosuuujata Ha
cnyx6eHoTo Nuue;

e YnpaByBawe CO YOBEYKATE pEcCypcyM BpP3 OCHOBaA Ha CUCTEM Ha 3acnyru u
KBanuukauumu,

HameHcko, paumoHanHo u ehMkacHo ynpaeyBame CO jaBHUTE pecypcH;
TpaHcnapeHTHOCT M NpUcTan A0 UHOopPMaLMUTE Of jaBeH KapakTep;
3alTUTeHo npujaByBame 0f YKaXyBaqu 1

Ynpagyeate CO KBanuTeT

3awTMTa Ha jaBHMOT MHTEpeC M CnpevyyBarke Ha CYAUPOT Ha MHTEpecH:
Cyackuot coeeT Ha Penybnuka CesepHa MakegoHuwjau HejsuHute BpaboTeHu ce
obep3yBaaTt geka BO cBoeTo paboTewe ke My AaBaaT NPUOPUTET Ha jaBHUOT Haj
NPUBaTHMOT UHTEPEC U AieKa Ke NOTTUKHYBaaT U pasBuBaaT opraHusauucka Kyntypa
Koja He Tonepupa CyaAMp Ha MHTEpecH U BO KOja MHAMBMAyanHaTa OArOBOPHOCT M
NUYHWOT NpUMEp Ce OCHOBA 3a [06pOTO ynpaByBake.

3a na OBO3MOXMU eMKACHO ynpaByBake CO CyaAupOT Ha uHTepecu Bo Cyackuot
coeeT Ha Penybnuka CeeepHa MakefoHuja ce cnpoBeayBa nocTtanka 3a jacHa
uwaeHTUUKaUmja U Aeknapupamwe Ha NUYHWTE WMHTepecu, ce yTepAyBaaT jacHu
npaBuna 3a OveKyBawaTa of CnyOeHuTe nuua Kora NocTou pUsvK o Cyaup Ha
uHTepecu, ce obes3begyea TpaHCNApeHTHOCT BO MPOLUECOT Ha peluaBake Ha
CUTyaLuuUTE BO KOM Ce NnojaByBa Cyaup Ha UHTEpEecH W ce pa3BuBaaT MexaHW3Mu 3a
cnefewe Ha NpUMeHaTa Ha npaBunaTta 3a NpeBeHLUuja Ha CyaupoT Ha UHTEPECH.

MouyuTyBae Ha ETUYKMOT KOAEKC KOj e peneBaHTeH 3a no3uuujaTa Ha
cnyx6eHoTto nuue: Cnyxbennte nuua Bo Cyackuot coset Ha Penybnuka CesepHa
MakenoHuja ce AOMKHM Aa ro NOYUTYBaaT €TUYKMOT KOAEKC Ha MHCTUTyuujata BO
koja paboTtaT, a uMja uen e ga ce nNpomMoBMpa NPOGECUOHANHOCT, 3alTUTa Ha
jJaBHMOT UHTEpecC, OTYETHOCT, OArOBOPHOCT, HENPUCTPACHOCT, HEAUCKPUMUHALMjA W
NONWUTUYKA HEYTPANHOCT.

Cyackvot cosetr Ha Penybnuka CeBepHa MakenoHwja pasBuBa MEXaHU3MKU KOM
OBO3MOXyBaaT [OCNeAHO Aa Cce cneau NOYUTYBaweTO Ha eTUYKMOT KOAEeKC of
cTpaHa Ha cnyxbenHute nuua. 3a obnacTute KoM ce HarnaceHo NOAMOXHW Ha
Kopynuuja, Kako wWTo ce jaBHuTe Habasku, CyackuoT coseT Ha Penybnuka CeeepHa
MakenoHuja yceojyBa n nocebHuU KogeKeH 3a NocTanyBame.

YnpasyBate CO YOBEYKMTE pecypcM Bp3 OCHOBa Ha CMCTEM Ha 3acnyru M
kBanucukauumu: UHTErpuTeToT Ce NpoMOBMpa Kako Aen of YnpaByBakeTo CO
JYoBeuykun pecypcu BO Cyackmotr coeeT Ha Penybnuka CesepHa MakepgoHwja.
BpaboTyBamara ce TpaHCnapeHTHU N0 NaT Ha jaBeH ornac, Co ogHanpes YyTBpAEHH
KPUTEPUYMW WU CO pasBUEHM MNONMUTUKM KOU OBO3MOXyBaaT BpaboTyBawa W
yHanpegyeawa Bp3 OCHOBa Ha 3acnyru WM Kesanudukauum v OHEBO3MOXyBaaT
NapTUCKU BNUjaHuja, HENOTU3AM U KPOHU3aM.






Bo Cyackuotr coBeT Ha Penybnuka CesepHa MakegoHuja ce_unenmcbnxyaaﬂu
paboTHUTE nos3uumMu KoM ce ocoBeHo paHnuBM Ha Kopynuuja U 3a HUB C€
npeasuayeaat nocebHu 06GBPCKM BO OAHOC Ha 3aliTUTaTa Ha WHTErpUTETOT.
MotpebHo e pocneaHo Aa ce nouyuTyBaar HekomnaTubunHocTta, 3abpauute MU
orpaHvuyBakaTa CBOjCTBEHM 3a paboTaTa BO jaBHMOT CEKTOP.

HaMeHCKO, pauMOHanHoO M e(UKaCHO ynpaByBake CO jaBHUTe pecypcH:
CyackuoT coseT Ha Penybnuka CesepHa MakeaoHwja AEMOHCTpMpa OTBOPEHOCT,
OTYETHOCT W MHKNY3UBHOCT BO AeduHupaeTo Ha ByyeTtckute npuxoau u pacxoav
BOAEHW O LUenTa Aa ro 3agoBonaTt jaBHUOT MWHTEPEC W KOHTMHYMpaHo Aa
nopgobpyBaat ycnyruTe 3a rparaHuTe.

Cyackuot coseT Ha Penybnuka CesepHa MakeaoHujace obep3ysa Aeka gorosopure
3a jaBHM HabaBKkW, jaBHO-NPMBATHO NapTHEPCTBO, AOAENyBake Ha KOHUECUU Ha
OpXaBHW pecypcu, 3akyn u npogaxba Ha ApXaBeH UMOT U 3eMjULITEe WUTH. ke v
CKNy4yyBa HW3 TPaAHCNApEeHTHU NPOLEAYPU KOM OBO3MOXYBaaT €4HAKOB TPETMaH W
KOHKYPEHLMja Ha 3aMHTEPECUpPaHNUTE YYECHULIN.

TpaHcnapeHTHOCT M npucTtan Ao uHdpopmauum on jaBeH kapakrtep: Cyackvot
coeeT Ha Penybnuka CesepHa Makenonuwja obe3benysa BUCTUHUTU, COOLBETHM,
HaBpeMeHN W LenocHU WHdopMauuu Ha rparaHuTe U npasHUTE nuua, npurToa
NOYUTYBAjKM ro NPaBOTO HA NPUBATHOCT U 3aLUTUTATA Ha NIUYHUTE NOAATOLM.
Cyackuot coseT Ha Penybnuka CesepHa MakenoHuja ce CTpeMU KOH BMCOKO HUBO
Ha aKTMBHA TPAHCNAPEHTHOCT, OAHOCHO o6jaByBaaT WTO € MOXHO MNoBeKe
uHopMaummn Ha cBojaTa BeG-CTpaHuuUa M AEMOHCTpUpa NOArOTBEHOCT HEroBOTO
paboTere Aa Guae cTaBeHO Ha jaBeH YBU U KOHTpona.

Cnyx6enuTe nuua He cmeaT Aa v KopucTaT MHopMauuuTe CO KoM pacnonaraat BO
BPLUEHETO HAa (hyHKUMWTE, jaBHUTE OBNacTyBawa M CnyxbBeHuTe AOMKHOCTM 3a
OCTBapyBak-E€ KOPUCT UNK NpeaHocT 3a cebe unu 3a apyr.

3awTUTeHO NpujaByBawe o yKaxyBauum: OBO3MOXYBaHETO Ha yKaXyBaduTe Aa
npvjasysaaT HEQO3BONMBO WNU HE3aKOHUTO MOCTanyBake HEe CTpaByBajku of
nocnegvun, npetcrasysa efeH of cronbosute 3a ycnewHa npeBeHuuja,
OTKpUBakE, WUCTpara W CaHKUMOHWpawe Ha BaKBUTE nOCTanyBawa CO KOU ce
3arposysa paboTeweTo Ha UHCTUTYLMjaTa.

Cyackwot coeet Ha Penybnuka CesepHa MakepoHwuja ycBojyBa npoueaypa 3a
3aLUTUTEHO NpUjaByBak-€ U MMa Ha3HaYeHO OBNACTEHOTO NULE 3a NPUEM Ha NpujaBu
oA ykaxysaun. Co npoueayparta 3a 3alUTUTEHO NpujaByBawe W CO OBMACTEHOTO
nuue 3a 3alITUTEHO NpujaByBare Ce 3ano3HaBaaT CUTE 3aCerHaTu CTPaHU.

YnpaByBawe co kBanuteToT: CyackuoT coeeT Ha Penybnuka CesepHa
MakefoHujaBoCnoCTaByBa cucTeM Ha paboTewe npeky Koj MOCTojaHo ce
yHanpeaysa paboTeweTo U npouecuTe, ce HamanysaaT PUSULMTE U TPOLLIOLUTE, a
ce nopgobpysa MoTMBMpaHOCTa Ha BpaboTeHUTe U ce crneaat BKYNHWTE pesynTaTtu
oA paboreweTo.

YHanpeaysaweTo Ha ucrnopakara U nogobpyBameTo Ha KBanuTeToT Ha yCnyrute ce
BPLUM NpeKy OAroBOPHO NNaHwWpake, ynpaeyBake U peanusauuja Ha NpouecuTe u
NPOMOBUpaH-€ Ha KynTypa Ha U3BOHPEAHOCT Ha jaBHATa agMUHUCTPaLUMja, COrnacHo
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meryHapogHuot ctangapa MCO 9001, 3aepnuykaTta pamka 3a npoueHa — LIA® u
ApYrv CTaHAapAw 3a KBanuTeT BO jaBHUOT CEKTOP.

2. Cnpoaeayaatbe U noanpuwka Ha CUCTeMOT 3a UHTerpuTeT

3a pa oBo3amoxaT ehuKkacHO CnpoBeayBake Ha CUCTEMOT 3a MHTerputeT, Cyackuor
coeeT Ha Penybnuka CesepHa MakegoHujae noceeTeHa Ha rpajewe Ha
KanauuTeTuTe U noaapLuka Ha cute cnyxBeHu nuua Bo NpouecoT Ha UCNOoNHyBake
Ha oOBpPCKUTE KOW NMpou3nerysaart of CTaHAapAuTe 3a MHTErpuTeT BO HAcoKka Ha
3aKOHUTO, HE3aBUCHO, HENPUCTPACHO, €TUYKO, OArOBOPHO W TPaHCNapeHTHO
BpLUEH:E Ha paboTHUTe 3apayum.

PakosogHuTe cTpykTypn Bo Cyackuot coset Ha Penybnuka CesepHa MakenoHwjace
OArOBOPHM 32 BOCMNOCTaByBak-€ U CNPOBEAYBaE HA CUCTEMOT Ha UHTErPUTET, Kako
1 33 HUBHA NPOMOLMja NPEKy CBOETO NUYHO OHECYBaE U CO Npe3emare MEepKM 3a
KONeKTMBHA NpuaTeHOCT Ha NONUTMKaTa Ha MHTErpuTeT U NPUAPXyBawe KOH
ucrarta of cTpaHa Ha BpaboTeHuTe.

papgereTo Ha KanauuTeTUTe ce OABUBA NpeKy pefoBHa eaykauuvja Ha BpaboTteHuTe
3a CoOOABETHA NPUMEHA Ha CTaHAApPAUTE 32 UHTErPUTET Mo naTt Ha obyku, Kako U co
OBO3MOXYBaw€ Ha COBETyBawe 3a CUTE AMNEMU KOM MOXaT Aa ce jaBaT Kaj
cnyxbeHuTe nuua Bo cekojgHEBHOTO paboTere.

3a pa obesbepat echukacHo cnposeayBawe Ha CUCTEMOT 3a UHTerputetT CyackuoT
coeeT Ha Penybnuka CesepHa MakefoHWjaHa3HavyBa NULE 3a UHTErpuTeT.

Cynckuot coeeT Ha Penybnuka CesepHa MakepoHujarm uaeHtucdukysa pusvuure
0oA Kopynuuja U UCTUTE pPefoBHO M npoueHyea M cnegu. CooaBeTHO Ha Toa ce
npesemaar U MepKu 3a HagMUHYBake Ha pu3MUMTE KOM O 3arposyeaar
WHTErpUTETOT Ha MHCTUTYLMjaTA.

3.Cneperwse m M3BeCTyBak€ 32 NpuMeHaTa Ha CUCTEMOT 32 UHTErpmMTeT

Cyackuot coeeT Ha Penybnuka CeBepHa MakeqoHWjaOBO3MOXYBa [BOCTEMNEH
CUCTEM Ha criefiete Ha NpUMeHaTa Ha CUCTEMOT 33 MHTETPUTET, HA HUBO Ha camara
WHCTUTYUMja, U Of CTpaHa Ha HagnexHara WHcTUTyuwja, [pxaBHaTa KoMucuja 3a
cnpevyBawe Ha kopynuujata (Bo noHatamowHuoT TekeT [KCK).

Llenta Ha cnegeweTo Ha cUCTEMOT 3a WHTerputeTr Bo CyACKMOT COBET Ha
Penybnuka CeepHa MakenoHujae na ce ytepau eduKacHOCTa Ha NpUMEHeTUTe
NONMUTUKM U NpoLEeypPU KOU OBO3MOXyBaaT [ocneaHa NpUMeHa Ha cTaHgapauTe 3a
MHTErPUTET, Kako U 3a Mepere Ha pes3yntatute o4 NPUMEHETUTE Mepku 3a
HamanyBak€ Ha pusuuuTe o kopynuwja. NpouecoT 3a cnefewe U U3BECTyBake 3a
npUMeHaTa Ha CUCTEMOT 3a WHTErpuTeT rO KOOpPAUHMPA NULUETO 33 UHTErpuTeT.
Cyackuot coseT Ha Penybnuka CeeepHa MakenoHwja cnpoeefyBa M BHATpELLHU
KOHTPONWU 32 NpoBepka Ha MpUMeHaTa Ha CTaHAapAauTe 3a WHTErpuTeT npeky
BKNy4YyBak€ Ha BHaTpeluHaTa peBusuja.

Cyackuot coset Ha Peny6nuka CesepHa MakesoHuja ce o6ep3ysa Ha copaboTka co
AKCK oBoamoxysajku 1 Aa ro cneau cnposefyBameTo Ha CUCTEMOT 32 UHTErpUTET.

3a Taa uen CypnckuoT coeeT Ha Peny6nuka CeeepHa MakenoHuja ce o6Bp3ayea Ha
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. TOYHO, PEefOBHO W HaBpemeHo uHgopmupawe Ha [KCK 3a cute akTuBHOCTM
npesemMeHW BO HacoKka Ha MNpPUMEHa Ha CUCTEMOT 3a WHTErpuTeT, Kako U 3a
cnpoeeayBake Ha A0OWEeHUTE HAcOKKU, NPenopakun 1 ykaxysata of ctpaHa Ha [JIKCK
BO OAHOC Ha jaKHEHE Ha UHTErPUTETOT BO UHCTUTYLIMUTE.
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pas __pync\m COBET HA
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