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LUEHTAP 3A VITPABYBAIE CO KPU3U
QENDRA PER MENAXHIM ME KRIZA
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1 2 -5 wm roauHa.

[pXaBHUTE OpraHn U MHCTUTYUUM of jaBHMOT cektop Bo Penybnuka CesepHa
MakegoHnuja noarajku op 3anoxbute 3a obesbenyBare Ha NOYMTYBAHETO Ha
YyCTaBHOCTA, 3aKOHWUTOCTa, NPOdECUOHANHNOT UHTErpUTET, TpaHCNapeHTHocTa u
3aliTuTaTa Ha YoBekosuTe cnoboau v npasa, ja yCBOjyBaaT crieaHara nonvTuka:

NONMUTUKA HA UHTEIPUTET

[pXaBHUTE OpraHn U WHCTUTYUMM OA jaBHMOT cektop Bo Penybnuka CesepHa
MakenoHuja ro npudakaaT MHTErpUTETOT Kako Temen Ha fobpoTo ynpasyBake U
CTpaTeLkKn U OOPXNB OATOBOP Ha Kopynuujata. WHTerputeToT € oA CYLUTUHCKO
3Ha4YeHE 32 EKOHOMCKMOT, COLMjanHNOT 1 ONWTECTBEHNOT NPOCNEPUTET.

Moa wHTerputeT ce nogpasbupa 3aKOHWUTO, HE3aBUCHO, HEMPUCTPACHO, ETUYKO,
OZrOBOPHO M TpaHCNapeHTHO Bplleke Ha pabotu co koum cnyxbeHuTe nuua ro
yyBaaT CBOjOT yrnej W yrnegoT Ha WHCTMTyuujaTa BO Koja Ce OJroBOPHO nuue,
OOHOCHO ce BpaboTeHu, M enuMUHUpaaT pusnuMTe W M OTCTpaHysaaT
COMHEeBawaTa BO MOXHOCTa Off HacTaHyBawe W pasBoj Ha Kopynuwuja u co Toa
obe3benyBaaTt goeepba Ha rparaHUTE BO BPLUEHETO HA jJaBHUTE (PYHKUMM U BO
paboTarta Ha jaBHUTE UHCTUTYLIMK.

3aCMJ'IYBaI-beTO MU NOAWUrHYBawe€TO HA WHTErpuTeToT € 3aeHWUYKa MI/ICMja "
OAroBOPHOCT Ha CUTE UWHCTUTYL MK BO CUCTEMOT U Ha CUTE HUBOA Ha BNacT.

Mpudbakajkn ja nonuTuMKata Ha MHTErpuTeT, LleHmapom 3a ynpasysaH-e co Kpu3su
ce obBp3yea Ha (1) BOCNOCTaByBaHke Ha CUCTEM HA UHTEFPUTET BO UHCTUTYLIMUTE,
(2) cnpoBegyBake U NopapluKa HA CUCTEMOT 3a MHTerputeT M (3) cnepewe u
M3BECTYBaHE 3a NPpUMEHaTa Ha CUCTEMOT 33 UHTErpUTET.

LleHmapom 3a ynpasysar-€ CO Kpu3U TW 3ano3HaBa CO CBojaTa nonuTuka 3a
WUHTErPUTET U NPUNaAHULWTE HA NPUBATHUOT CEKTOP, rParaHCKOTO OMLITECTBO U
rparaHuTe 6Gapajku of HMB, Kako NapTHEpPW BO NPOUECOT, Aa M no4YuTyBaaTt
NOCTaBeHUTE BPEOHOCTU W CTaHAApAW BO OOHOCUTE CO APXaBHWUTE OpraHu wu
WUHCTUTYLMUTE 0 jaBHUOT CEKTOP.
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LHEHTAP 3A YIIPABYBAHE CO KPU3HU
QENDRA PER MENAXHIM ME KRIZA

1. BocrnocTtaByBame Ha CUCTEM 3a UHTETPUTET

CncTeMOT 3a WMHTErPUTET € BOCMOCTABEH HA HA4YMH Aa OBO3MOXMW [OpPXaBHUTE
OpraHu U MHCTUTYLMW O jJaBHMOT CeKTop Aa paboTaT v Aa ja usspllyBaar ceojata
HaANEXHOCT NOYUTYBAJKM M 3AKOHUTE U BO COMNACHOCT CO HAJBUCOKUTE TUYKK
cTaHgapaum.

Cucrtemot 3a WHTErpuTeT nodYmBa Ha CneaHuTe enemMeHTU KOW npeTcTaByBaarT
cBoeBWUOHW CTaHOapAW 3a UHTETPUTET:

¢ 3awTuTaTa Ha jJaBHUOT MHTEPEC W CrpeYvyBareTO Ha CYQUPOT Ha MHTEpecH,
e [lounTyBar€ Ha ETUYKMOT KOLAEKC KOj € peneBaHTeH 3a nosvuujata Ha
cny>xbeHoTo nuuge;

e YnpaByBawe CO 4YOBEYKWTE pECYpCU Bp3 OCHOBa Ha CUCTEM Ha 3acnymm
¥ KBanudukaumu;

e HaMeHcKo, paunoHanHo 1 erkacHo ynpasyBame CO jJaBHUTE pecypey;
e TpaHcnapeHTHOCT 1 NpucTan A0 MHdOopMaLMUTE O jaBeH KapakTep;

¢ 3aWTUTEHO NpUjaByBakE O YKAXKyBa4M U

e YnpaByBawe CO KBanuTeT

3awTuTa Ha jaBHUOT MHTEpec M CchnpevyBawe Ha CYAUPOT Ha MHTEpecwu:
LleHmapom 3a ynpasysare cO Kpu3u u Herosute BpaboTeHu ce obBp3ayBaaTt aeka
BO cBOETO paboTere ke My faBaaT NPUOPUTET Ha jaBHNOT HaJ NPUBaTHWOT UHTEPEC
1 OeKka ke NOTTMKHyBaaT U pa3sBuBaaTt opraHusauucka Kyntypa Koja He Tonepupa
CYAVP Ha MHTEPECH U BO KOja UHAMBUAYanHaTa OAroBOPHOCT U NMUYHUOT NPUMEP ce
OCHOBa 3a 4OOpOTO ynpaByBam-E.

3a ga oBo3mOXu edukacHo ynpasyBawe CO CyAUPOT Ha UHTepecu Bo LjeHmapom
3a ynpasysar-e CO Kpu3u ce cnpoBeflyBa nocTanka 3a jacHa uaeHTudukaumja u
AeKnapvpawke Ha nUYHUTE WHTEepecu, ce YTBpAyBaaT jacHM npaeuna 3a
OYeKkyBaraTa of cnyOeHuTe nuua Kora nocTon pu3nk og Cyaup Ha UHTEpecw, ce
06e3benyBa TPAHCNAPEHTHOCT BO NMPOLIECOT Ha pellaBake Ha CUTYaUUUTE BO KOM
ce nojaByBa CyAWp Ha MHTEPEecu U Ce pas3BvMBaaT MEXaHW3MU 33 Cnejewe Ha
npuMeHaTa Ha npaeunara 3a npeeBeHunja Ha cyaupoT Ha MHTEPECH.

MounuTyBae Ha ETUYKMOT KOLAEKC KOj © peneBaHTEeH 3a Mnosuuujata Ha
cnyx6eHoTo nuue: CnyxbeHute nuua Bo LleHmapom 3a ynpasysa-e co Kpu3su
ce AOMKHU Aa ro NoYuTyBaaT €TUYKMOT KOAEKC Ha MHCTUTYUMjaTa BO Koja paborTar,
a yvja uen e fa ce NpomMoBMpa NPOMECUOHANHOCT, 3aLUTUTA Ha jaBHMOT UHTEPEC,
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LHEHTAP 3A YITPABYBAIGE CO KPU3H
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OTYETHOCT, OArOBOPHOCT, HEMPUCTPACHOCT, HEAUCKPUMMHAUMjA W NoNWUTU4Ka
HeyTpanHocT.

Llenmapom 3a ynpasysare CO Kpu3U pa3BuBa MEXaHM3MW KO OBO3MOXyBaaT
[OCneaHo Ja ce cneau nouvuTyBaweTO Ha eTUYKMOT KOAEKC oA CcTpaHa Ha
cnyxbennte nuua. 3a obnacTuTe Ko ce HarnaceHo NoAMOXHU Ha KOpyruuja, Kako
LUTO ce jaBHUTe HabaBeku, Llenmapom 3a ynpasysar-e co Kpu3u yCBOjyBa 1 nocebHm
KOOEeKCH 3a nocranysame.

YnpaByBawe CO YOBEYKUTE pecypcu Bp3 OCHOBA Ha CMCTEM Ha 3acnyru u
kBanudukaumm: VIHTErpuTETOT CE& MPOMOBMPA Kako Aen Of ynpaByBaweTo CO
4YoBEYKM pecypcu Bo LleHmapom 3a ynpasysare co kpu3u. BpaboTysBawata ce
TPaAHCNapPEHTHM MO MaT Ha jaBeH ornac, Co OAHanpes yTBPAEHU KpUTEPUYMU U CO
pa3BMEeHW MOMUTMKM KOM OBO3MOXyBaaT BpaboTyBawa M yHanpeayBawa Bp3
OCHOBa Ha 3acnyrv M KBanudukauum U OHEBO3MOXYBaaT MapTUCKW BnujaHuja,
HEeMnoTU3aM U KPOHU3aM.

Bo Llevmapom 3a ynpagysar-e cO Kpu3u ce NAeHTUUKyBaHn paboTHuTe nosmuum
KoM ce 0ocoDEeHO paHnMBM Ha Kopynuuja U 3a HUB ce npegsuaysaaT nocebHu
0OBpPCKM BO OAHOC Ha 3awTutata Ha uHterputeTor. [oTpebHo e gocneaHo fa ce
noYyuTyBaaT HekomnatubunHocrta, 3abpaHuTe U orpaHuyyBawaTa CBOJCTBEHWU 3a
paboTtaTa BO jaBHUOT CEKTOp.

2. CnpoBeayBawe U nogapLluika Ha CUCTEMOT 3a UHTerpureT

3a ga oBO3MOXaT eduKacHO CnpoBeayBake Ha CUCTEMOT 3a WHTErpuTeT,
LleHmapom 3a ynpaeyear-€ cO Kpu3u € NOCBETEH Ha rPafiee Ha KanauuTeTute 1
noadpLUKa Ha cuTe cnyxBeHun nuua Bo NPOUECOT Ha UCMOMNHyBake Ha obBpckuTe
KOU npouanerysaaT oA CTaHAapAMUTE 3a WHTErpUTET BO HAcOKa Ha 3aKOHWTO,
HE3aBUCHO, HEMPUCTPACHO, €TUYKO, OATOBOPHO W TPAHCNApPEHTHO BpLUEHE Ha
paboTHUTE 3a8auum.

PakoBogHWTE CTPYKTYpU BO LleHmapom 3a ynpasyear-e CO Kpu3u Ce OATOBOPHM 3a
BOCMOCTaByBae 1 CNpOBEAYBaE HA CUCTEMOT Ha UHTETPUTET, KaKo M 33 HUBHA
npoMoLuja nNpeKky CBOETO fIMYHO OAHECYBakEe U CO Mpe3eMare MEepku 3a
KONeKTUBHa NpUaTEHOCT Ha MOMUTUKATa Ha UHTErPUTET U NPUOPXKYBaHE KOH
ucTaTta of cTpaHa Ha BpaboTeHuTe.

lpapeweTo Ha KanauuteTuTe ce O[BWBA NpPeKy pefoBHa efykauuja Ha
BpaboTeHnTe 3a cooABEeTHa NPUMEHa Ha CTaHOQAPAUTE 33 WHTErpuTeET no nar
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LIEHTAP 3A VIIPABYBAHKE CO KPHU3U
QENDRA PER MENAXHIM ME KRIZA

Ha OOyKM, Kako M CO OBO3MOXYyBa€ Ha COBETYyBakE 3a CUTE QUINEMU KOM MOXaT
[ia ce jaBaT Kaj cnyx6eHuTe nuua Bo CeKojAHEBHOTO paboTemre.

3a pa obesbenar eduKkacHO CNpoBeQyBawke HA CUCTEMOT 33 WHTErpuTeT
LleHmapom 3a ynpaeyeare CO Kpu3u HasHa4vyBa Nnuue 3a MHTerpuTeT.

LieHmapom 3a ynpasysar-e CO Kpu3u ri AeHTUUKYBa pUsnuUTe o Kopynuuja u
MCTUTE pegoBHO 1 npoueHysa u cneau. CooaseTHO Ha Toa ce npesemaart U MepKu
3a HagMuHyBake Ha pu3MuMTE KOM O 3arposyBaaT WHTErputeToT Ha
WHCTUTYLMjaTa.

3. Cnegewe M U3BeCTyBale 3a NpMMeHaTa Ha CUCTEMOT 3a
WHTerputeT

Llenmapom 3a ynpasysare CO Kpu3U OBO3MOXYBa ABOCTENEH CUCTEM Ha CriedeHe
Ha NPUMEHaTa Ha CUCTEMOT 3a MHTErPUTET, HA HMBO Ha camara MHCTUTYuwuja, U of
CTpaHa Ha HagnexHata UHCTUTyuuja, [pxaBHaTa koMUcHja 3a cnpedyBake Ha
kopynuujaTa (Bo noHatamoLuHmoT TekcT JKCK).

Llenta Ha cneaerweTo Ha CUCTEMOT 3a MHTErpUTET BO LjeHmapom 3a ynpasysar-e
CO Kpu3u e pa ce yTepan edpukacHOCTa Ha NPUMEHETUTE NONMMUTHKM U NPOLIEAYPU KOM
OBO3MOXYyBaaT JOCnefHa NpVMEHA Ha CTaHAapAuTe 3a UHTETPUTET, Kako M 3a
MEpEHEe Ha pe3ynTaTuTe o4 NPUMEHETUTE MEPKW 3a HamarnyBame Ha pusuumTe of
kopynuuja. MNMpouecoT 3a cnegewe M M3BECTYBakE 3a NPUMEHaTa Ha CUCTEMOT 3a
WHTErpUTET ro KOOPAVNHUPA JSIMUETO 3a UHTerpuTeT. LleHmapom 3a ynpasysare co
KpU3u CNpoBedyBa W BHATPELUHW KOHTPOMW 33 MpPOBEPKA Ha NpUMeHaTa Ha
CTaHAapAvTe 3a UHTErpUTET NPEKy BKIyYyBake Ha BHATpeLUHaTa peBusnja.

Llenmapom 3a ynpasysare cO Kpu3u ce obeBpayea Ha copabotka co [AKCK
OBO3MOXYBajKu 1 Aa ro crneau cnpoBegyBakeToO Ha CUCTEMOT 3a UHTerpuTeT. 3a
Taa uen LleHmapom 3a ynpasysaH-e CO Kpu3u ce 06Bp3yBa Ha TOYHO, PELOBHO U
HaBpemeHo nHdopmupare Ha [1IKCK 3a cute akTMBHOCTM Npe3emMeHn BO HAacoKa Ha
NMPUMEHa Ha CUCTEMOT 33 WHTEIPUTET, Kako U 3a cnpoeeayBarke Ha fobueHuTe
HacokKn, Npenopakn n ykaxysawa of ctpaHa Ha [JKCK Bo ofgHoOC Ha jakHewe Ha
MHTErPUTETOT BO UHCTUTYLIUUTE.
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