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[OpxaBHuTe opraHu U MHCTUTYLUMK Of, jaBHUOT cekTop Bo Penybnnka ééﬁSMavm

noarajku of 3anoxbute 3a obe3benypare Ha NOYUTYBAHETO HA YCTAaBHOCTA, 3aKOHWUTOCTA,
npodeCUoHaNHNOT UHTErpUTET, TPAHCNAPEHTHOCTa W 3aliTuTaTa Ha YoBekoBuTe crnoboau u
npaea, ja ycBojyBaaTt cnegHarta nonutuka:

NMONMUTUKA HA UHTEMPUTET

[pxaBHuUTE opraHn N MHCTUTYLUK oA jaBHMOT cekTop Bo Penybnuka CesepHa MakefoHuja ro
npudakaat MHTETPUTETOT KaKo Temen Ha JobpoTo ynpasyBawe M CTPATeLUKU U OAPXIUB
oAroBop Ha kopynuujata. WHTErputeToT € Of CYLUTMHCKO 3HayYeHwe 3a EKOHOMCKMOT,
COLNjanHnoT U OMLITECTBEHMOT NPOCNEPUTET.

Mop nHTErpuTeT ce noapasdbupa 3akoHUTO, HE3aBUCHO, HENPUCTPACHO, ETUYKO, OATOBOPHO U
TPaHCNapeHTHO Bpluewe Ha paboTu co kou cnyxOeHuTe nuua ro 4YyBaaTt CBOjOT yrneg w
YrNeAoT Ha MHCTMTyuMjata BO KOja Ce OAroBOPHO nuue, OAHOCHO ce BpaboTenru, v
envMUHMpaaT pusnUUTE U r OTCTPaHyBaaT COMHEBakaTa BO MOXHOCTA Of HAcTaHyBake U
pasBoj Ha Kopynuwuja 1 co Toa obesbenysaar fosepba Ha rpafaHuTe BO BPLUEHETO Ha jaBHUTE
hyHKUMM 1 BO paboTaTta Ha JaBHUTE UHCTUTYLIMK.

3aCMJ"IYBaI'bETO 1 NOAUrHYBaH-E€TO HA UHTETPUTETOT € 3aeHUYKa MMCMja 1 OArOBOPHOCT Ha
CUTE MHCTUTYLMX BO CUCTEMOT U Ha CUTEe HUBOA Ha BNacT.

Mpudpakajkm ja nonutukata Ha wuHTerputeT, [IpXaBHWOT CaHUTapeH W 34paBCTBEH
uHcnekTopar ce obep3yea Ha (1) BocnocTaByBawe Ha CUCTEM Ha WHTErpUTeT BO
MHCTUTYLUUTe, (2) cnpoBeayBarke 1 NogapLuka Ha CUCTEMOT 3a UHTErpuTeT U (3) criegerwe u
M3BECTyBakEe 3a NPUMeHaTa Ha CUCTEMOT 3a UHTErpuTeT.

[p>XaBHUOT CaHWTApeH U 3[1paBCTBEH WHCMEKTOpAT i 3arno3HaBa Co CBOjaTa MonuTuka 3a
UHTErpuUTeT WU NPUNaaHMLUTE Ha NPUBATHUOT CEKTOP, rparaHCKOTO OMWTECTBO W rparaHuTe
Bapajku of HUB, Kako NapTHEPU BO MPOLECOT, Aa MM NOYMTYBaaT NoCTaBeHUTEe BPeAHOCTU U
CTaHAapAv BO OQHOCUTE CO APXKABHUTE OPraHn v MHCTUTYLIMUTE Of jaBHUOT CEKTOP.

1. BocnoctaByBaH-€ Ha CUCTEM 32 UHTETPUTET

CUCTEMOT 32 UHTErPUTET € BOCMOCTaBEH Ha HAa4YMH [a OBO3MOXW APXABHUTE OpraHu u
WHCTUTYUWMW Of jaBHWOT cekTop ga paboTtat M Aa ja vM3BpllysaaT cBojaTa HaanexHocT
NOYUTYBAjKK T 32aKOHUTE W BO COMMAaCHOCT CO HAjBUCOKUTE ETUYKM CTaHAAPAW.

Cwucrtemor 3a WHTETpUTET NOYUBa Ha cnegHUTe enemMeHTW KOW npeTcTaByBaaTr CBOEBWUOHU
CTaHgapawu 3a UHTErpuTeT.

e 3awTuUTaTa Ha JaBHUOT MHTEPEC U CNpeYvyBameTo Ha CYAMPOT Ha UHTEPECH;

e [lounTyBare Ha ETUYKUOT KOAEKC KOj € peneBaHTEeH 3a no3uumjata Ha cnyxbeHoTo
nuue;

e YnpaByBare CO YOBEYKATE pecypcu Bp3 OCHOBaA Ha CWUCTEM Ha 3acnyru wu
KBanudukauum;

e HameHcko, pauvoHanHo 1 eunKacHoO ynpasyBake CO jaBHUTE pecypcu;



¢ TpaHcnapeHTHOCT 1 NpucTan 10 MHOPMaUKUTE Of jaBEH KapaKTep;
e 3aWTUTEHO NPUjaByBarE Of YKaXKyBa4u 1
e YrpaByBate CO KBanuTeT

3awTUTa Ha jaBHUOT MHTEpPeCc KU cripevyyBawe Ha CYAUPOT Ha UHTepecu: [IpKaBHUOT
CaHUTapeH W 34PaBCTBEH MHCNEKTOpaT M HejsuHuTe BpaboTeHu ce obBpaysaat Aeka BO
csoeTo paboTewbe ke My AaBaaT NPUOPUTET Ha jaBHWOT Hag NPUBATHUOT UHTEPEC U AeKa ke
NOTTVKHYBaaT 1 pa3BuBaaT OpraHvM3auucka Kyntypa Koja He Tonepupa Cyavp Ha WHTEepecu 1
BO Koja MHAOMBMAYyanHaTa OAroBOPHOCT M NWYHUOT NpPUMEpP ce OocHoBa 3a Ao6poTo
ynpaeyBaH-e.

3a 12 0BO3MOXM ehrKacHO ynpaByBar-e CO CyAUPOT Ha MHTepeck Bo [IpXXaBHUOT caHuTapeH
U 3[4paBCTBEH WHCNEKTopaT ce crnposefyBa MocTanka 3a jacHa wuaeHTUduKauuja wm
OeKknapuparwe Ha NUYHUTE WHTepecu, ce yTBpAyBaaT jaCHW npasuna 3a OYeKkyBawaTta of
cnyxbeHuTe nuua Kora nocToM Ppu3MK O4 CyaAup Ha wWHTepecu, ce o0b0e3benyea
TPaHCNapeHTHOCT BO MPOLECOT Ha peluaBare Ha cuTyauuuTe BO KOW Ce nojaByBa cyaup Ha
MHTEpPECK W Ce pa3sBuBaaT MExaHu3MKU 3a cnefiewme Ha npumeHaTta Ha npasunarta 3a
npeseHuUmMja Ha CyaAupOT Ha UHTEpecK.

MouuTyBae Ha €TUYKKMOT KOLEKC KOj e perneBaHTEH 3a no3uumjata Ha cnyxo6eHoTo
nuue: Cnyxbenute nuua Bo [pXaBHMOT CaHUTapeH U 30PaBCTBEH MHCMEKTOPaT Ce AOMKHU
[a ro NoOYUTYBaaT €TUYKMOT KOAEKC Ha MHCTUTYyUMjaTa BO Koja pabortar, a ymja uen e ga ce
npomMoBupa NpPoMECHOHANHOCT, 3aliTUTA Ha jaBHWOT WHTEpEeC, OTYETHOCT, OArOBOPHOCT,
HENPUCTPACHOCT, HEAUCKPMMUHALUM]A ¥ NONUTUYKA HEYTPanHOCT.

[p>XaBHUOT CaHUTApPEH U 3[1PaBCTBEH UHCMNEKTOPAT pa3sBnBa MEXaHM3MMN KO OBO3MOXyBaaT
O0CNeaHo a ce crneav NoYUTyBakeTO Ha ETUYKMOT KOLEKC 0f CTpaHa Ha cnyxbexuTte nuua.
3a obnactuTte KoM Ce HarnaceHo NOANOXHW Ha KOpynuuja, Kako LWTO ce jaBHuTe Habaskw,
[pXaBHMOT CaHWTApPEeH W 3OpaBCTBEH WHCNEKTOpaT YycBojyBa M nocebHM kogekcn 3a
nocranyBawe.

YnpaByBak:€ CO YOBEYKUTE PEcypcHM BpP3 OCHOBA Ha CUCTEM Ha 3acnyri w
KBanudukauuu: MHTErputeToT Ce NpoMOBMpa Kako Aen of YNpaByBaEeTO CO YOBEYKM
pecypcv BO [pXaBHWOT CaHWTaApeH W 34paBCTBEH wuHcnekTtopat. Bpabortyeawarta ce
TpaHCNapeHTHW Mo NaT Ha jaBeH Ornac, Co OAHanpes YTBPASHW KPUTEPUYMU U CO pasBUEHM
NONMUTUKA KOV OBO3MOXYyBaaT BpaboTyBawa W yHanpeayBaka Bp3 OCHOBA Ha 3acnyru v
kBanudukaLum 1 OHEBO3MOXYBaaT NapTUCKU BNWjaHUja, HENOTU3aM U KPOHWU3aM.

Bo [pXaBHWMOT caHMTapeH W 34PaBCTBEH MHCMNEKTopaTr ce uaeHTudwukyeaHu paboTHute
no3unumm Kom ce ocobeHo paHNuBM Ha Kopynuuja 1 3a HUB ce npeasuaysaat nocebHu obBpcku
BO OAHOC Ha 3awTuTata Ha wHTerputeTtoT. [loTpebHO e gocnegHo Aa ce nouuTyeaar
HekomnaTubunHocrta, 3abpaHnTe n orpaHuvyBarata CBOjCTBEHM 3a paboTata BO jaBHMOT
CEeKTOop.

HameHcko, paumoHanHo v euMKacHO yrnpaByBawe CO jaBHUTE pecypcu: [IpXaBHUOT
CaHuUTapeH U 34paBCTBEH MHCMEKTOPAT AeMOHCTPWUPa OTBOPEHOCT, OTYETHOCT U MHKINY3UBHOCT
BO AethuHMpareTo Ha ByyeTckuTe Npuxoav U pacxoau BOAEHW Of LenTa Aa ro sagosonar
JaBHUOT UHTEPEC U KOHTUHYUpPaHO Aa rv nogobpysaar ycnyrute 3a rparaHuTe.

(Hazue Ha uxHcmumyuyujama) ce oOBp3yBa OeKa [OroBopute 3a jaBHM Habasku, jaBHO-
NpUBaTHO NapTHEPCTBO, AoAENyBae Ha KOHLECUU Ha [pKaBHM pecypcu, 3akyn u npoaaxba
Ha OpXaBeH MMOT U 3eMjULLTE WTH. Ke r'v CKy4vyBa HU3 TpaHCNapeHTHW npouegypu Kow
OBO3MOXyBaaT €4HaKOB TPETMaH U KOHKYPEeHLUMja Ha 3auHTEpPECUpPaHNTe yYeCHUUW.



TpaHcnapeHTHOCT u npucTan Ao uHpoOpMauumu of jaseH Kapaktep: [IpXasHUOT
CaHWTapeH U 3ApaBCcTBeH WHcnekTopaT obes3beayBa BUCTUHWUTH, COOABETHU, HABPEMEHW U
LerocHN MHGOPMaLIMM Ha rparaHiuTe U NpaBHUTE NWULIA, NPUToa MOYMTYBajKW ro NPaBoToO Ha
NPUBaTHOCT W 3alUTUTATa Ha NWYHUTE NOAATOLIN.

[pXaBHWOT caHUTapeH U 34paBCTBEH WHCNEKTOPAT Ce CTPEMU KOH BUCOKO HMBO Ha aKTUBHA
TpaHCMapeHTHOCT, oAHOCHO objaByBaar LWTO € MOXHO NoBeke MHopmauun Ha ceojaTta Beb-
CTpaHnLa v AeMOHCTPUPa NOArOTBEHOCT HEroBoTO paboTere fa Guae ctaseHo Ha jaBeH yBug
W KOHTpONa.

CnyxbeHnTe nuua He cMmeaTt ga r'v KopuctaT vHdOpMauuuTe CO KOW pacnonaraat BoO
BPLUEH-ETO Ha (DYHKLMUTE, jaBHUTE OBMAcTyBaka u CryxbeHnTe 4OMMKHOCTH 32 OCTBapyBaHe
KOPUCT UNu NpeaHocT 3a cebe unu 3a apyr.

3awTuTeHoO npujaByBame of ykaxyBauum: OBO3MOXYBaHE€TO Ha yKaxyBauute pAa
npujasyBaaT He[03BONIMBO UMW HE3aKOHWTO MOCTanyBake He CTpaByBajku O nocneauum,
npetctaBysa efeH oA cronbosuTe 3a ycnelHa npeBeHuuja, OTKpUBame, uctpara W
CaHKUMoHWpaw-€ Ha BakKBUTE nMocTanyBaka CO KOW Ce 3arpo3lysea paﬁoTEl-bETO Ha
WHCTUTYUMjaTa.

[pXXaBHUOT CaHWTapeH W 3[APaBCTBEH WHCMEKTOpaT YCBOjyBa npoleaypa 3a 3aliTUTEHO
npvjaByBawe U MMA HA3HA4YeHO OBNACTEHOTO NULe 3a NPWEeM Ha npujasu of ykaxysauu. Co
npoueadypata 3a 3aluTUTEHO npujaByBake WM CO OBMACTEHOTO fMLE 3a 3aluTUTEeHO
npujaByBar-e Ce 3an03HaBaaT CUTE 3acerHaTv CTPaHu.

YnpaByBaw-e CO KBanuTeToT: [lpKaBHWUOT CaHUTApEeH W 3[4paBCTBEH WHCMNeKTopat
BOCMOCTaByBa cucTem Ha paboTere npeky Koj MocTojaHo ce yHanpeayBa paboTereTo u
npouecute, ce HamanysaaT pu3vuuMTE U TpowouwuTe, a ce nofobpysa MOTMBMpPaHOCTa Ha
BpaboTeHUTe U ce cneaar BKYMHUTE pe3ynTtaT o paboTereTo.

YHanpeayBaweTO Ha ucnopakata v nogobpyBaweTo Ha KBANWTETOT Ha YCNyruTe ce BpLUK
NpeKky OAroBOPHO NnaHupawe, ynpasyBawe W peanusauuja Ha npouecuTe U NpoMoBMpame
Ha KynTypa Ha W3BOHPEQHOCT Ha jaBHaTa afgMWHWUCTPauMja, CcOrnacHo MefyHapogHWOT
cranpgapg MCO 9001, 3aegHuukarta pamka 3a npoueHa — LIA® w apyru craHpapav 3a
KBanNUTET BO jaBHWOT CEKTOP.

2. CnpoeeayBsak:e M NOAAPLLKA HA CUCTEMOT 33 UHTErpUTeT

3a ga oBO3MOXAT edUKacHO ChpOBEeAyBawe Ha CUCTEMOT 33 WHTErputeT, [pKaBHWOT
CaHWTapeH W 3[4paBCTBEH WMHCNEKTOpaT € NOCBeTeHa Ha rpajere Ha Kanauutetute u
noggplika Ha cute cnyxBeHu nuua BO NPOLECOT Ha WCMONHyBawe Ha O0OBpPCKUTE KOu
npouaneryeaaT of CTaHAapAuTe 3a MHTErpUTET BO HacoKa Ha 3aKOHUTO, HE3aBUCHO,
HEMpUCTPacHO, eTUYKO, OATOBOPHO M TPAHCMAPEHTHO BpLUEHe Ha paboTHUTE 3a4aun.

PakoBogHuTE CTPYKTYpW BO [IpXKaBHWOT CaHUTaPEH W 34PaBCTBEH UHCNEKTOPAT Ce OArOBOPHU
3a BOCNOCTaByBak-€ W CNpoBeAyBake Ha CUCTEMOT HA WHTErPUTET, Kako W 3a HUBHA
npoMouuja NpeKky CBOETO JIMYHO OAHECYBak€ M CO Mpes3eMare MEepKU 3a KONEeKTUBHA
NpudaTeHoCT Ha NONUTUKATa Ha WHTErpuTeET WU NMPUAPXKYBawe KOH UCTata of CTpaHa Ha
BpaboTeHuTe.

pafer-eTo Ha kanauwTeTuTe ce OABMBA NPEeKy pedoBHa efdykauuja Ha BpaboTeHuTe 3a
COOABETHA MPUMEHa Ha CTaHOapAuTe 3a WHTErpuTeT no naT Ha obyku, Kako u co



OBO3MOXYBaH-€ Ha COBETYBat-€ 3a CUTe AUNeMI KoM MoXaT /a ce jaBar kaj cnyxbeHute nuua
BO CEKOjAHEBHOTO paboTere.

3a pa obesbepar eduKkacHo crnpoBefyBake Ha CUCTEMOT 3a WHTErputeT [p)kasHWOT
CaHUTapeH 1 3|paBCTBEH UHCMNEKTOPAT HasHadyBa Nuue 3a UHTErPUTET.

[p>XaBHUOT CAHUTAPEH W 34PaBCTBEH MHCMEKTOPAT ' MAEHTUMUKYBa pU3NLMTE Of Kopynuuja
M UCTUTE PenoBHO rv npoueHysa u crnean. CoofBETHO Ha Toa ce npesemaar U MepKu 3a
HaMWHYBarE Ha PU3ULIMTE KOM O 3arpo3yBaaT MHTErPUTETOT HA UHCTUTYUVjaTa.

3.Cneperse U U3BECTYBak€ 3a NPUMEHATA HA CUCTEMOT 3a UHTErpuTeT

[p>XaBHUOT CaHUTApEeH W 3APaBCTBEH WHCMNEKTopaT OBO3MOXYyBa [ABOCTENEH CUCTEeM Ha
cneferwe Ha NPUMEHATa HAa CUCTEMOT 3a MHTErpUTET, HA HUBO HA camarta MHCTUTYuWja, U of
cTpaHa Ha HagnexHaTta MHcTUTyumja, [p)xaBHaTta KoMuUcKja 3a CrnpevyBarbe Ha Kopynuuwjata
(80 noHatamoLuHuoT TekeT [AKCK).

Llenta Ha crnefereTto Ha CUCTEMOT 3a UHTErpuTeT Bo [IpXKaBHWOT CaHWTapeH W 34paBCTBEH
WHCMeKTopaTt e Aa ce YTBpAW edUKacHOCTa Ha NMpUMEHETUTE MONMUTUKW U NPoLeaypu Kow
OBO3MOXXyBaaT AocrneaHa npuMeHa Ha cTaHhapAwuTe 3a WHTErpuTeT, Kako U 3a Mepere Ha
pes3ynTaTtuTe o NPUMEHETUTE MEPKM 33 HaMmaryBame Ha puavuuTe of kopynuuja. MNpouecoT
3a crnefewe U M3BEeCcTyBare 3a MpUMeHaTa Ha CUCTEMOT 3a WHTErputeT ro KoopavHupa
NALIETO 3a UHTErpuTeT. [IpXaBHUOT CaHUTapeH U 34paBCTBEH WHCMEKTOpaT ChnpoBeaysa U
BHATPELLHW KOHTPOMM 3a MpoBepka Ha NMpUMMeHaTa Ha CTaHAapAWTE 3a WHTErpuTeT npeky
BKIyYyBaH-€ Ha BHAaTPELLHaTa peBur3avja.

[p>XaBHUOT caHWTapeH W 34paBCTBEH MHCNeEKTopaT ce obspaysa Ha copabotka co [AKCK
OBO3MOXYBajku ¥ a ro cneav CnpoBefyBaH-€TO Ha CUCTEMOT 3a uHTerputeT. 3a Taa uen
[p>XaBHUOT CaHUTaApeH W 34paBCTBEH WHCNeKTopaT ce obsp3yBa Ha TOYHO, PEAOBHO U
HaBpemeHo nHgopmupane Ha [IKCK 3a cute akTMBHOCTU Npe3eMeHn BO HacoKa Ha npumeHa
Ha CUCTEMOT 3a UHTErPUTET, Kako 1 3a cnpoBefyBare Ha AoOueHUTe HACoKK, Npenopakn v
yKaxkyBaka ofi ctpaHa Ha [IKCK Bo 04HOC Ha jakHEH:E Ha UHTENPUTETOT BO UHCTUTYLIMUTE.
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