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MJE - SHKUP

[pXaBHUTE OpraHn n UHCTUTYLMKU of jaBHUOT cekTop BO Penybnuka CesepHa MakenoHuja
noarajku og sanoxobute 3a obesbenyBare Ha NOYUTYBAHETO HA YCTABHOCTA, 3aKOHWUTOCTA,
NPOdECNOHANHNOT UHTErPUTET, TPAHCMAPEHTHOCTA U 3allTUTaTa Ha YoBEKOBUTE cnoboam u
npaea, ja ycBOjyBaaT criefHarta nonurtuka:

NOJIUTUKA HA UHTEIPUTET

[p>XaBHUTE OpraHn 1 MHCTUTYLUK o jaBHMOT cekTop Bo Penybnuka CesepHa MakegoHuja ro
npudakaat UHTErPUTETOT Kako Temen Ha AobpoTo ynpasByBawe M CTPATELLKU U OOPXKIVB
oAroBop Ha kopynuujata. WHTErpuTeToT € 0f CYLITUHCKO 3HayeHe 3a eKOHOMCKUOT,
couujanHuoT 1 ONWTECTBEHMOT NPOCMepuTeT.

Moa nHTerpuTeT ce nogpasbupa 3aKOHUTO, HE3ABUCHO, HEMPUCTPACHO, €TUYKO, OAFOBOPHO U
TPaHCNapeHTHO Bpllere Ha paboTu co kou cnyxBeHuTe nuua ro vyeaaT CBOjOT yrneg u
yrnefoT Ha WHCTUTyuujaTa BO KOja Ce OArOBOPHO fvLEe, OAHOCHO ce BpaboTeHw, rm
ennMMUHMpaaT pusnumMTe U M OTCTpaHyBaaT COMHEBawaTa BO MOXHOCTA Of, HacTaHyBake 1
pa3Boj Ha kopynuuja n co Toa obe3benysaaT aoBepba Ha rparaHUTe BO BPLUEHETO Ha jaBHUTE
pyHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLMM.

3acwnyBaH=eTo M NnoAUrHyBawe€TO Ha UHTETPUTETOT € 3acQHUYKa MI/lCVIja M O4roBOpHOCT Ha
CUTE NHCTUTYLWUN BO CUCTEMOT U Ha CUTE HMBOA Ha BNacCT.

Mpudbakajku ja nonuTMkaTa Ha MHTErpuUTET, [PXXaBHUOT ynpaBeH MHCNeKTopaT ce obBpaysa
Ha (1) BocrnocTaByBawe Ha CUCTEM Ha UHTErpuUTET BO UHCTUTYUUUTE, (2) cnpoBeayBate U
noAApLUKa Ha CUCTEMOT 3a UHTerpuTeT U (3) cneaewe M U3BECTYBak€ 3a NpuMeHaTa Ha
CUCTEMOT 3a UHTErpUTET.

[p>XaBHWOT ynpaBeH WMHCMeKTopaT MM 3ano3HaBa CoO CBojaTa MONMUTUKA 3a WHTErpuTeT U
NpUNagHULMTE Ha NPUBATHUOT CEKTOP, MParaHCcKOTO OMLUTECTBO U rparaHuTe 6apajku of HUB,
Kako MapTHepu BO MPOLIECOT, Aa v MoYMTYBaaT NocTaBeHUTE BPEAHOCTU U CTaHaapau BO
O[HOCUTE CO APXKABHWUTE OpraHu U UHCTUTYLIMUTE Of, jaBHUOT CEKTOp.

1. BocnocraByBaHe Ha CUCTEM 32 UHTErpUTeT

CunctemMoT 3a MHTErpuTeET € BOCMOCTaBEeH Ha HA4YMH [a OBO3MOXWU APXXABHUTE OpraHu u
WHCTUTYLUMM Off jaBHWOT ceKkTop Aa pabotaT v Aa ja v3BpLUyBaaT cBojaTa HaaneXHOCT
NoOYMTYBAjKN M1 3aKOHMTE U BO COMMTACHOCT CO HAjBUCOKUTE €TUYKM CTaHAAPAM.

CucTemoT 3a MHTErpuTeT MoYMBa Ha CMEAHUTE erleMEHTU KoM MpeTcTaByBaaT CBOEBWHMU
CTaHAapau 3a UHTErpuTeT:

e 3awTuTaTa Ha jaBHUOT MHTEPEC U CrpeYyBaEeTO Ha CYAMPOT Ha UHTEpPECH;

e [lounTyBae Ha eTUYKNOT KOAEKC KOj € peneBaHTeH 3a nosuyujata Ha cny6eHoTo
nuue;

e VYnpaByBawe CO YOBEYKUTE pecypcu BpP3 OCHOBA Ha CUCTEM Ha 3acnyrm wu
KBanudukaumu,;

e HameHcko, pauuoHanHo u epmkacHo ynpasyBame CO jaBHUTE Pecypcy;
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e TpaHcnapeHTHOCT 1 NpucTan Ao UHdopMaLunTe Of, jaBeH KapakTep;
e 3alTUTEHO NpuvjaByBakbe Of yKaxysauun
e YnpaByBawe CO KBanureT

3awTuTa Ha jaBHUOT MHTEpPEC U CrpeyyBale Ha CyAMPOT Ha uMHTepecu: [pXKaBHUOT
ynpaBeH UHCNeKTopaT U Heroute BpaboTeHu ce 06Bp3yBaart fieka Bo CBOETO paboTere ke
My AaBaar MpUOPWUTET Ha jaBHWOT Haf NPUBATHMOT VHTEPEC W Aeka ke MOTTUKHyBaaT W
pa3BMBaaT opraHusaumucka KynTypa koja He Toriepupa Cyaup Ha MHTEpecu W BO Koja
UHOMBMAYaNHaTa O4roBOPHOCT W IUMHKUOT NPUMEP Ce OCHOBa 33 J06POTOo ynpaByBatse.

3a fa 0BO3MOXMK edMKacHO ynpaByBake CO CyAMPOT Ha MHTepecu Bo [pXXaBHUOT ynpaBeH
VHCTIEKTOpaT ce cnposefyBa MocTanka 3a jacHa uaeHTuduKaumja um geknapuparwe Ha
NUYHUTE UHTEpecH, ce YTBpAyBaaT jacHu Npasuna 3a ouekyBakarta of cnyxbeHute nuua
Kora NMoCToM pUsiK 04 Cyavp Ha uHTepecu, ce o6e3beayBa TpaHCNAPEHTHOCT BO NPOLIECOT Ha
pellasalke Ha cuUTyauumuTe BO KOM Ce MojaByBa CyAMp Ha MHTEpecu U ce passuBaar
MeXaHU3MK 3a criefiele Ha MpUMeHaTa Ha npaBwnarta 3a NpeBeHUMja Ha CyaupoT Ha
MHTEpECH.

MouuTyBak-e Ha eTUUYKUOT KOAEKC KOj € peneBaHTEH 3a nosuumjara Ha cny6eHoTo
nuye: Cnyxb6eHnTe nuua Bo [p)XaBHVOT yrnpaBeH UHCNEKTOpaT ce AOMKHN 4a ro noyutysaar
€TUYKMOT KOAEKC Ha MHCTUTYUujaTa BO Koja paborar, a uuja uen € aa ce npomMoBupa
npobecnoHanHoCcT, 3awWTUTa Ha  jaBHUOT  UHTEpEeC, OTYETHOCT, OArOBOPHOCT,
HenpucTpacHOCT, HeaAUCKPUMMHaLUUja 1 NOMUTUYKa HEeYTPanHOCT.

O p>XaBHMOT ynpaBeH WHCNEKTOPAT pasBMBa MEXaHU3MM KoM OBO3MOXyBaaT [OCNeAHO a ce
Cneav NounMTyBakeTO Ha eTUYKUOT KOZEKC 0f CTpaHa Ha cnyxbeHuTe nvua. 3a obnacrure
KOWM Ce HarnaceHo MOASIOKHU HA KOopyruuja, Kako WTo ce jaBHUTe HabGaBku, LOpXaBHWOT
ynpaBeH VMHCMEKTopaT yCcBojyBa U NocebHMU KoAEKCU 3a nocTanysare.

YnpaByBake CO 4YOBEYKUTE pecypcuM Bp3 OCHOBAa Ha CUCTEM Ha 3acnyru w
KBanudukaumum: VIHTErputeToT Ce MpoOMOBMpa Kako fAen Of YnpaByBaeTO CO YOBEYKM
pecypcu BO [lpXxaBHUOT ynpaBeH uHcnekTopaT. BpaboTyBarara ce TpaHcnapeHTHU o nar
Ha jaBeH orrac, co opHanpen YTBPAEHW KPUTEPUYMW U CO PasBUEHW MOMUTUKA KOW
0BO3MOXyBaaT BpaboTyBatba U yHanpeaysarwa Bp3 OCHOBA Ha 3acnyri U Keanudukaumu 1
OHEBO3MOXYBaaT NapTUCKK BNvjaHuja, HENOTU3aM U KpOHU3aM.

Bo [pxaBHUOT yrnpaBeH WHCNeKTopaT ce WAeHTUMUKYBaHW paboTHUTE no3uumu Kou ce
ocobeHO paHnuBY Ha Kopyruuja v 3a HUB ce npefsuayeaaT nocebHu 06BpPCKN BO OOHOC Ha
sawTuraTa Ha uHTerputeToT. oTpebHo e gocneaHo Aa ce NoYUTYBaaT HeKoMnaTUbUNHocTa,
3abpaHuTe 1 orpaHMyyBam-aTa CBOjCTBEHU 3a paboTaTa BO jaBHMOT CEKTOP.

HameHcko, pauuoHanHo U edMKacHO ynpaByBake CO jaBHUTe pecypcu: [pXaBHUOT
ynpaBeH WHCMeKTopaT AEMOHCTpUpPa OTBOPEHOCT, OTYETHOCT K WHKMY3UBHOCT BO
AeuHnpaeTo Ha ByleTckuTe NpUXoan v pacxoaym BOGEHW of WUenTa ga ro sagosonar
jaBHUOT MHTEpeC 1 KOHTUHYMpaHo Aa rv nofgobpysaar ycnyruTe 3a rparaHure.

[p>xaBHMOT ynpaBseH MHcniekTopaT ce o6Bp3yBa fieka A40oroBopuTe 3a jaBHu HabaBky, jaBHO-
NpUBaTHO NAPTHEPCTBO, Ao4eNyBame Ha KOHLUECHM Ha ApXKaBHY pecypcy, 3akyn v npogaxba
Ha OpXaBeH WMOT M 3EMjULITE WUTH. Ke MM CKIlydyBa HU3 TpPaHCMapeHTHU MPOUEAYpY Kou
OBO3MOXyBaaT €[lHaKOB TPETMaH U KOHKypeHLWja Ha 3auHTepecupaHnTe y4eCHULM.
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TpaHcnapeHTHOCT U npucTan A0 uHdopmauum oa jaBeH kapakrep:[pKaBHUOT ynpaBeH
nHcnekropaTt o6esbenyBa BUCTUHWUTU, COOABETHU, HABPEMEHU U LIeNOCHW MHBopMaumum Ha
rparaHuTe u npaBHUTE NUUa, NPUToa NOYUTYBAjKM o NPABOTO Ha NPUBATHOCT 1 3alUTMTaTa Ha
M4HUTE nodaTouu.

[pXaBHMOT yripaBeH MHCMEKTOPAT Ce CTPEMYU KOH BUCOKO HUBO Ha aKTUBHA TPAHCMapeHTHOCT,
ofHoCcHO ofjaByBa WITO € MOXHO MoBeke uHdOopMauun Ha cBojaTa Beb-cTpaHuua u
AEMOHCTpUpa NOATOTBEHOCT HeroBoTo paboTewe aa bupge CTaBeHO Ha jaBeH yBuA U
KOHTpoOna.

Cnyx6eHuTe nuua He cMeaT f[a MM KopucTaT UHOpMaLMWTEe CO KoW pacronaraaT BO
BPLUEHETO Ha (hYHKLMNTE, jaBHWUTE OBNACTyBakba U CryGeHUTe 4OMKHOCTY 3a OCTBapyBake
KOPUCT unu npeaHocT 3a cebe unu 3a apyr.

3awTuTeHO npujaByBatbe 0f YykaxysBauu: OBO3MOXYBAHETO Ha YyKaxyBauuTe Aa
npujasyBaaT HeAO3BOMMBO WUNIN HE3AKOHWUTO MOCTanyBake He CTpaByBajkM of mocrieauuu,
npeTtcrtaByBa efeH of CTonboBMTE 3a ycnewHa npeBeHuMja, OTKpUMBaHE, ucTpara u
CaHKUMOHMpak-€ Ha BakBWUTE MocTanyBaka CO KoM ce 3arposysa paboTeweTo Ha
MHCTUTYUWjaTa.

[p>XaBHWOT ynpaBeH UHCMeKTopaT ycBojyBa NpoLeZypa 3a 3alTUTEHO NpujaByBake U uUMa
HasHauyeHo OBMacTEHOTO NMuLE 3a NpueM Ha npujasu of ykaxysauu. Co npouegypara 3a
3alUTUTEHO npujasyBake W CO OBMACTEHOTO NWUe 3a 3alUTUTEHO npujaByBamke ce
3anosHaBaaT cUTe 3acerHaT CTpaHu.

YnpaBeyBake CO KBanuTeToT: [ApXaBHUOT yNpaBeH MHCMEKTopaT BOCNOCTaByBa CUCTEM Ha
paboTete npeky Koj MocTojaHo ce yHanpefyBa paboTeweTo U npouecuTe, ce HamasnysaaT
pusuuuTe U TpowouuTe, a ce nogobpysa MOTMBMUpaHOCTa Ha BpaGoTeHUTE W ce chnepar
BKYNHUTE pesynTaTi o paboTereTo.

YHanpegyBatbeTo Ha ucriopakata U nogobpysarbeTo Ha KBaNUTETOT Ha YCNnyrute ce BpLUU
npeKky OA4roBOPHO NNaHvipawe, yrpaByBake U peanvsauuja Ha npouecute U NnpoMoBupamwe
Ha KynTypa Ha W3BOHPEOHOCT Ha jaBHaTa agMUHUCTpauuja, COMMacHO MeryHapoaHWoT
crangapg MCO 9001, 3aepHunykata pamka 3a npoueHa — LUA® u apyrv ctasgapav sa
KBasfiMTET BO jaBHUOT CEKTOP.

2. CnposegyBae ¥ noanpuIKa Ha CUCTEMOT 32 UHTErpUTeT

3a 4a 0BO3MOXMU epMKaCHO CNpoBeAyBatbe Ha CUCTEMOT 3a MHTErpuUTET, [pXKaBHUOT ynpaBeH
WHCTMEKTOPAT € NOCBETEH Ha rpagete Ha KanauuteTuTe 1 noaapluka Ha cute cryxOeHn nuua
BO MPOLECOT Ha UCMONHyBawe Ha 0oOBpCKUTE KoM npovanerysaaT off cTaHaapaute 3a
WHTErpUTeT BO HACOKa Ha 3aKOHWUTO, HE3aBWUCHO, HEMPUCTPAcHO, €TUMKO, OArOBOPHO W
TPaHCNapeHTHO BpLuee Ha paboTHUTE 3aaauu.

PakosogHute cTpyktypy BO [IpXaBHMOT ynpaBeH WHCMEKTopaT ce OAroBOpHU 3a
BOCMOCTaByBamE ¥ CNpPoBEAYyBake Ha CUCTEMOT Ha UHTErPUTET, Kako M 3a HUBHA npomMouuja
npeKy CBOEeTO NMUYHO ofHEeCYyBaH-€ 1 CO Npe3emarbe MEPKM 3a KOMEKTUBHA NpucaTeHOCT Ha
NoNUTUKaTa Ha UHTErpuTeT Y NPUAP)KYBake KOH uctarta of cTpaHa Ha spaboTenuTe.

pagereTO Ha KanauuTeTUTe Ce oOBMBA MPEKy pefoBHA egykauuja Ha BpaboTeHuTe 3a
cooABETHa NpuUMeHa Ha cTaHaapauTe 3a MHTErpuTeT Mo nar Ha obOyku, Kako U co
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O0BO3MOXYyBaH-€ Ha COBETYBaH-€ 3a CUTE AUINIEMM KOU MOXKAT Aa ce jaBaT Kaj cryxbeHuTe nuua
BO CEKOjAHEBHOTO paboTere.

3a fa obesbean eukacHo cnposefyBake Ha CUCTEMOT 3a UHTErpUTeT [pXKaBHUOT ynpaBeH
MHCNeKTopaT Ha3HavyBa nuue 3a MHTErpuTeT.

[p>XaBHWOT ynpaBeH WHCMEKTopaT r'v WAEHTUGUKYBA PuU3MUMTE OF Kopynuuja u uctute
pefoBHO i npoLieHyBa 1 cnean. CooaBETHO Ha Toa ce Npe3emaar U MEPKU 33 HaAMUHYBaHe
Ha pu3nuuTe KoM ro 3arpo3yBaaTt UHTErpUTETOT HA MHCTUTYLMjaTa.

3.Cnepewe # un3BectyBamwe 3a npuMeHaTa Ha CUCTEMOT 3a UHTEerpuTeT

[p>XaBHNOT yNpaBeH UHCMEKTOpaT OBO3MOXYBa ABOCTENEH CUCTEM Ha CNEAEHE Ha NpUMeHaTa
Ha CUCTEMOT 3a UHTErpuTET, HA HUBO Ha camaTta MHCTUTYUMja, U 04 CTpaHa Ha HagnexHaTta
nHcTUTyumja, [pxaBHaTa KOMUCKja 3a cripevyBawe Ha kopynuujata (BO MOHATAMOLUHMOT
TekcT [KCK).

Llenta Ha cnefeweTo Ha CUCTEMOT 3a UHTErpuTeT BO [pXXaBHUOT yrpaBeH MHCNEKTopaT e Aa
ce yTBpAM eduKacHOCTa Ha NPUMEHETUTE MNOMUTMKA W MNPOLEAYPU KOU OBO3MOXKyBaaT
JocnefHa npuMeHa Ha cTaHgapauTe 3a MHTErpuTeT, Kako U 3a Mepere Ha pesyntaTute o
NpUMEHETUTE MEPKM 3a HamarnyBawe Ha pusnuute of kopynuuja. lNMpouecoT 3a cnegewe u
n3BecTyBawe 3a MpUMeHaTa Ha CUCTEMOT 3a WHTErpuTeT ro KOOpAWHWPA NUUETO 3a
WHTerpuTeT. [pXKaBHMOT ynpaBeH WHCNeKTopaT CnpoBeAyBa M BHATPELUHW KOHTpPONWM 3a
npoBepka Ha NpMMeHaTa Ha CTaHAapAUTe 3a UHTErPUTET NpeKy BKyvyBake Ha BHATpeLLHaTa
pesusnja.

[p>xaBHMOT ynpaBeH nHcnekTopaTt ce obBp3yBa Ha copaboTka co [JIKCK oBo3moxyBajkv 1 aa
ro crie4u cnpoBedyBakeTO Ha CUCTEMOT 3a UHTerpuTeT. 3a Taa uen [pXaBHWOT ynpaBeH
nHcnekTopar ce o6Bp3yBa Ha TOYHO, PeOBHO U HaBpeMeHo nHdopmuparwe Ha [1IKCK 3a cute
aKTMBHOCTWU Mpe3eMeHW BO Hacoka Ha NPUMEHa Ha CUCTEMOT 3a MHTErpuTeT, Kako U 3a
cnpoBefyBake Ha AobveHWTe Hacoku, npenopaku U ykaxyBawa of cTpaHa Ha [KCK Bo
O[HOC Ha jaKHEHE Ha UHTErPUTETOT BO MHCTUTYLIMUTE.

OBOj AOKYMEHT € MOArOTBEH BO pamMkuTe Ha npoekToT ,[lpomoBupate Ha TPaHCMApPEeHTHOCT W OTYETHOCT BO jaBHaTa
aaMuHMUCTpauuja“, uHaHcupaH of ctpaHa Ha EBponckata Komucuja, a uMnieMeHTpaH o4 cTpaHa Ha KOH30pLUyM NpeABOAEH
oa PwC. [lokymeHTOT e napaboteH 3a notpebute Ha [lpkaBHaTa kOMUCHja 3a CripedyBatbe Kopynumja u e4UHCTBEHO 3a Lenute
1 crnopej ycrnosute aoroBopeHun cornacHo EuropeAid/139891/DH/SER/MK.

Haoaute, saknydouute n TonKyBakwarta u3paseHu BO OBOj IOKYMEHT BO HUKOj cnyyaj He Tpeba fa cmeTa feka rvu oagpasysBaar
NONUTUKUTE UK Mucnewata Ha Esponckarta Komucuja.

PwC He npudaka Hukaksa 04roBOpHOCT (BKYHUTENHO 1 32 HEBPEXHOCT) KOH TPETU CTPaHU BO BPCKa CO OBOj AOKYMEHT.




