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JIENA KOMUNALE - SHKUP

[loafajku ox 3an0x6uTe 3a 06e30e/1yBarbe Ha MOYUTYBAmHETO HAa YCTABHOCTA, 3aKOHHTOCTA,
npo(eCHOHATHUOT HHTETPUTET, TPAHCIIAPEHTHOCTA M 3aIITHTATAa HA YOBEKOBUTE CIOOOIH
v npasa, JIT Komynanna xuruena — Ckorje ja ycBojyBa cjeaHaTa:

INOJIMTUKA HA UHTET'PUTET

JlpxaBHMTE OpraHM M HMHCTUTYLHMHTE OJl jaBHHOT cekrtop Bo PemyGmuka CesepHa
Makeionuja ro npudakaar HHTEITPUTETOT KaKo TeMe Ha J00pO yIIpaByBame M CTPATEIIKH
¥ OIPXKIMB OArOBOP Ha Kopynuujara. WHTErpuUTeTOT € O CYIITHHCKO 3HAUYEHe 3a
€KOHOMCKHOT, COIMJaJIHHOT U OINIITECTBEHHOT MPOCHIEPUTET.

[lox unTerpuTeT Ce noapa3dupa 3aKOHUTO, HE3ABHCHO, HEMIPHCTPACHO, ETHYKO, OJTOBOPHO
M TPAHCIAPEHTHO BPIIEH-E Ha pabOTH CO KOH CIIy>KOSHUTE JMIa ro 4yBaaT CBOjOT YIJIea U
YIJIEJOT Ha MHCTUTYLMjaTa, BO KOja C€ OJATOBOPHO JIMIlE, OJHOCHO, c€ BpabOTEHH, I'M
CIIMMUHHPAAT PU3HLIUTE U I OTCTPaHyBaaT COMHEBamkaTa BO MOXKHOCTA O] HACTaHyBambe U
pa3Boj Ha KOpYMIHKja 1 co Toa 00e30e/yBaar 10BepOa Ha rparaHuTe BO BPLUICHETO HA jABHUTE
(GyHKIMK 1 BO paboTaTa Ha jABHUTE HHCTUTYILIUH.

3acuiyBameTO M MOJIUTHYBAKETO HA HHTETPHTETOT € 3a¢IHHYKA MUCHja M OIrTOBOPHOCT Ha
CHTE MHCTHTYLIMM BO CUCTEMOT M Ha CHTE HMBOA Ha BJIACT.

[Ipudakajku ja momurnkara Ha uarerpurer, JII Komynaana xuruena — Ckomje ce
o0Bp3yBa Ha: (1) BocnocTaByBame Ha CHCTEM Ha HHTEIPUTET BO HHCTHTYLMHTE, (2)
CIIPOBE/lyBambe U MOJUIPIIKA HA CHCTEMOT Ha MHTETPUTET U (3) Clieiee H M3BECTYBambE 3a
NPUMEHATa Ha CUCTEMOT Ha HHTETPHUTET.

JIT Komynanna xurueHa — CKkomje ja mpaBH jaBHO JOCTamHA CBOjaTa MOJNHMTHKATA 3a
MHTETPUTET W HA TOj HAYWH TI'M 3al03HaBa INPUIAJHULUTE HA HPUBATHHOT CEKTOD,
rparaHCKOTO OMIITECTBO M rparfaHuTe Gapajky O] HUB KAaKO MapTHEPU BO IMPOLECOT Ja '
MOYUTYBAAT MOCTABEHUTE BPEIHOCTH U CTAHAAPIH BO OJHOCHTE CO JABHOTO MpETIPHjaTHE.
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1.BocnocraByBame CHCTEM HAa HHTErPHTET

CHCcTeMOT Ha HHTETPUTET € BOCIIOCTABEH Ha HAYMH JIa OBO3MOXH JIPYKABHUTE OPTaHU M HHCTUTYYHUTE
0/1 JaBHHOT CEKTOp Ja paloTaT ¥ Jia ja M3BpIIyBaaT CBOjaTa HAJIEKHOCT MOYHUTYBAjKH T'H 3aKOHHTE U BO
COTJIACHOCT CO HajBUCOKHMTE €THYKH CTaHIap/IH.
CHcTeMOT Ha MHTETPUTET MIOYMBA HA CIICTHUTE €JIEMEHTH KO IPETCTaByBaaT CBOSBHIHH CTaHIApAHX 3a
WHTETPUTET:

- 3amTHTa Ha JaBHHOT HHTEPEC U CIIPEYyBAETO Ha CyTUPOT Ha HHTEPECH;

- IlounTyBame Ha €THUKUOT KOJEKC KOj € peJieBaHTeH 3a MO3UIIHjaTa Ha CIIyKOEHO JIHILE;

- YnpaByBame cO YOBEYKHUTE PECypCH Bp3 OCHOBA HA CHCTEM Ha 3aciIyrd U KBaTH(UKaLuK;

- HameHcko, paliioHaTHO U eUKACHO YIIpaByBame CO JaABHUTE PECYPCH;

- TpaHcnapeHTHOCT M MPUCTAI O HHPOPMAIIMUTE OJ1 jaBEH KapakTep;

- 3alTHTEHO NpHjaByBambe 01 yKAKyBaud |

- YmnpaByBambe cO KBATUTET.

3amTHTA HA jJaBHHOT HHTEPEC U CNpevyyBam€e Ha CyJHPOT HA HHTEPECH:

JIT Komynanna xuruena — Ckormje 1 Hej3UHUTE BpaOOTeHH ce 0OBp3yBaaT JIeKa BO CBOETO
paboTerbe Ke My JaBaaT NPHOPUTET HA JaBHHOT HAJ NPUBATHUOT MHTEpEC M JeKa Ke
MOTTUKHYBAAT ¥ pa3BUBaaT OpraHu3alicka KyJaTypa Koja He ToJepupa Cyup Ha UHTEPECH
¥ BO KOja MHIMBHIyaJlHaTa OATOBOPHOCT W JIMYHHOT IMPHUMEP C€ OCHOBa 3a J00pOTO
yIIpaByBame.

3a 1a 0BO3MOXKH e(pUKACHO yIpaByBame co cyaupor Ha uHTepecd Bo JII Komynamna
xuruena —CKorje ce CrpoBeIyBa IMOCTaIKa 3a jacHa WAeHTH(UKaLKja U AeKIapupambe Ha
JIMYHUTE WHTEPECH, ce YTBPAYBaaT jaCHH IMpaBUia 3a OYEKyBamaTa O] CIyKOeHHUTe JHIa
KoTa IOCTOU PU3HK OJ] CYIUP Ha HHTEpEeCH, ce 00e30e/1yBa TpaHCIIAPEHTHOCT BO MPOLECOT HA
pelaBame Ha CUTyal[MMTe BO KOM C€ MOjaByBa CyJUp Ha HHTEPECH U CE€ pa3BUBaaT
MeXaHH3MH 3a Clie/ilelhe Ha NMpUMeHaTa Ha IpaBHiaTa 3a IMpeBeHIUja Ha CYAUPOT Ha
HHTEPECH.

[lountyBame HA €THYKHOT KOJEKC KOj € peJieBaHTEeH 3a MO3MIHjaTa HA CJIYKOEHOTO
auue: Ciyx6enute jguna Bo JII  KomynamHa xurumena — Ckomje ce JOJDKHU J1a TO
MOYMUTYBAaaT €THYKHOT KOJEKC Ha HMHCTUTYIMjaTa BO Koja paboTaT, a yMja Led € Ja ce
NpoOMOBHpa MPO(PECHOHATHOCT, 3alITHTa HA JaBHUOT HHTEPEC, OTYETHOCT, OJTOBOPHOCT,
HEMPUCTPACHOCT, HEMCKPUMHUHAIIM]A U TIOJTUTHYKA HEYTPATHOCT.

JIT Komynanna xurnena — Cxorje pa3BuBa MeXaHU3MH KOM OBO3MOXKYBaaT JIOCIIEIHO Jla ce
Clle/IM TIOUYUTYBAETO Ha €THUKHOT KOJEKC O CTpaHa Ha ClIyXOeHUTe Juia. 3a o0acTuTe
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KOM Ce HarjaceHo TOJIOXHH Ha KOpyNIHWja, Kako ITo ce jaBHUTe HabOaBku, JII
KomyHnanna xuruena —Ckorije ycBOjyBa M MOCEOHU KOJIEKCH 3a IIOCTAIlyBaE.

YnpaByBame €0 4OBEYKHTE pecypcH Bp3 OCHOBA Ha CHCTEM Ha 3aciayrd H
KBAJIH(PHKALUH:

VHTErpuTeTOT CE MPOMOBHpPA KaKo Jej OJ YIpaByBameTO €O 4oBedkH pecypcH Bo JII
Komynanna xuruena —Ckorje BpaGoryBamara ce TpaHCHApEeHTHH IO T1aT HA jaBEH OrJac,
CO OJIHANpea YTBPACHU KPUTEPUYMH M CO pPa3BHEHU IOJUTHKM KOHM OBO3MOXYyBaat
BpaboTyBaba M YyHampedyBarba Bp3 OCHOBa Ha 3aciyrd W KBaIMQHUKALMU U
OHEBO3MO)KYBaaT MAPTUCKHU BIIMjaHH]a, HEIIOTH3aM M KPOHH3aM.

Bo JIT Komynamna xurueHa — CKomje ce WICHTU(GHKYBAaHU PaOOTHUTE MO3MLUH KOU CE€
0co0eHO paHJIMBH Ha KOPYIIIIKja U 3a HUB Ce MPeIBUIyBaaT NOCEOHN 0OBPCKH BO OJHOC Ha
3amiTiTata Ha  uHTerpuretor. lloTpebHO e  fmocienqHO  Ja ce MMOYMTYBaat
HEKOMIIATHOMIIHOCTA, 3a0paHUTe ¥ OrpaHHYyBamara CBOjCTBEHH 3a paboTara BO jaBHHOT
CEeKTOP.

HameHcKo, panmoHaJHO M epHKACHO ynpaByBame co jaBHHUTe pecypen: JII
KomynanHa xuruena — Ckornje JeMOHCTpHpa OTBOPEHOCT, OTYETHOCT M MHKIIy3UBHOCT BO
neUHUPaETO Ha OYNETCKHTE NMPHUXOAM M PACXOJd BOJEHM OJ LiejiTa Ja ro 3a10BoJaT
JaBHHOT MHTEPEC W KOHTHHYHPAHO J1a ' IT0100pyBaaT yCIyrHTe 3a rparaHuTe.

JIT Komynanna xuruena —Ckorje ce 06Bp3yBa jieka JOrOBOPHTE 3a jaBHH HaOaBKH, jaBHO-
IIPUBATHO MAPTHEPCTBO, I0/Ie/IyBabe Ha KOHIIECHH Ha JAPXKaBHU PECYPCH, 3aKyIl U IIpojax0a
Ha Jp)KaBeH UMOT M 3€MjHINTE WTH. K€ M CKIydyBa HU3 TPAHCIAPEHTHH IPOLEAYPH KOH
OBO3MO’KYBaaT €IHAKOB TPETMaH M KOHKYpPEHIIHja Ha 3aUHTEPECHPAHUTE YUECHHIIH.

TpancnapenTHocT ¥ npucran 10 uHpopmauun o japen kapakrep: JII Komynanna
xuruena — Cxorje 006e30e1yBa BACTHHUTH, COOIBETHY, HABPEMEHU U 1I€JIOCHH HHPOPMALUK
Ha rpalaHdUTe W TIpaBHUTE JIMIA, MPUTOA MOYUTYBajKM IO IPAaBOTO Ha NPHBATHOCT H
3aIITHTATa HA JINYHUTE TIOJaTOLIH.

JIT  KomynanxHa xwurueHa — Ckomje ce CTpeMH KOH BHCOKO HHMBO Ha aKTHBHa
TPaHCIAPEHTHOCT, OJHOCHO OGjaByBaaT INTO € MOXKHO MOBeke MH(pOpPMAIMU Ha CBOjara
BeO-CTpaHMI[A U JIEMOHCTPHpPA IMOJATOTBEHOCT HErOBOTO paboTeme Ja Ouae CTaBeHO Ha
jaBeH yBHJ M KOHTpOJIA.

CnyxOeHuTe JIMI[Aa HE cMeaT Ja I'M KOpHcTaT MH(OpPMAIMMTE CO KOM pacrojaraar BO
BPILEHETO HA (QYHKIIUKTE, jABHUTE OBJIACTYBakbAa U CIIy)KOCHHUTE JIOJKHOCTH 32 OCTBAPYBAbE
KOPHCT WU MPETHOCT 3a ce0e Ui 3a ApYT.
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3amTuTeHo nNpHjaByBame 01 yKaKyBaum: OBO3MOXXyBameTo Ha yKaKyBauuTe Ja
NPHjaByBaaT HEJ03BOJIMBO WJIM HE3AKOHHUTO MOCTANYBAME HE CTpaByBajKH OJI MOCJIEIUIIH,
MIpeTCTaByBa €ACH O/l CTOJNOOBHTE 3a YCIENIHA NPEeBEHLWja, OTKPHUBAME, HCTPAra
CaHKIMOHMPAb¢ HAa BAKBUTE IIOCTAllyBama CO KOM C€ 3arpo3yBa pabOTEHmETO Ha
HUHCTUTYIH]jaTa.

JIT Komynanna xuruena — Ckomnje ycBojyBa Iponeaypa 3a 3alITUTEHO NPUjaByBalbe U UMa
HA3HAYCHO OBJIACTEHOTO JIMIE 3a NPHEM Ha NpHjaBH oA ykaxysauu. Co mpomeaypara 3a
3aIITUTCHO MPHjaByBake M CO OBJACTEHOTO JIMIE 3a 3alITHTEHO NpHjaByBame ce
3al103HaBaAT CUTE 3aCEeTHATH CTPAHH.

Yupasysame co kpamuteror: JII Komynamna xuruena — Ckomje BOCIIOCTaByBa CHCTEM
Ha paboTeme INpeKy KOj IOCTOjaHO Ce yHAmpeayBa paGoOTEHETo H IPOIIECHTE, Ce
HamallyBaaT pU3HIIUTE W TPOIIOLHTE, a ce MoA00pyBa MOTHBHPAHOCTA HA BPaOOTEHHUTE 1 Ce
ClIe[IaT BKYIIHATE Pe3yJITaTh 01 pabOTERETO.

YHanpeyBameTo Ha HCIOpAaKaTa U MoA0OPYBAkETO HAa KBATUTETOT Ha YCIIyTUTE Ce BPIIH
NPEKY OATOBOPHO IUIAHUPAIbE, YIIPaBYBAbEe U pealu3alija Ha MPOLECHTE U TPOMOBHPAHE
Ha KyNnTypa Ha M3BOHPEJHOCT HA jaBHAaTa aJMHHHCTpALHja, COTJIACHO MeryHapOIHHOT
cranpapa ICO 9001, 3aennnukara pamka 3a nponesa — L[A®D u JpyTH CTaHAapIu 3a
KBAJIUTET BO JaBHHOT CEKTOP.

2. CllpOBe[lyBaH)e H INOAAPUIKA HA CHUCTEMOT 3a HHTEIPHTET

3a 1a 0BO3MOKAT e(UKACHO CIIPOBEIYBAE HA CHCTEMOT Ha unrerpurert, JII Komynanna
xurueHa — CKollje e IOCBETeHa Ha rpajele Ha KamaluTeTHTe H HOJUIpIIKA Ha CHTE
CIY’KOCHH JIML@A BO NPOLECOT HA HCIOJNHYBame HA OOBPCKHTE KOH IIPOU3JIETYBaaT O
CTaH/ApZINTE 3a HHTETPUTET BO HACOKA HA 3aKOHHMTO, HE3aBHCHO, HEMIPHCTPACHO, ETHYKO,
OArOBOPHO M TPAHCHAPEHTHO BPILIECHE Ha paOOTHUTE 3a/1a4H.

Pakosonuute crpykrypu Bo JII  Komynamna xuruena —Cxomje ce oxarosopuu 3a
BOCIIOCTaBYBAa¢ M CIIPOBEJyBalke Ha CHUCTEMOT HA HMHTErPUTET, KAaKo M 3a HHBHA
NPOMOLMja MPEKY CBOETO JHYHO OJHECYBAE H CO Ipe3eMarbe MEPKH 3a KOJIEKTHBHA
NpH(BATEHOCT Ha MONMTHKATA HA MHTETPUTET M NPHAPKYBaHe KOH HCTATA O CTpaHa Ha
BpabOTEHHUTE.
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['panemero Ha Kamauuretute ce oxBuBa NIpEKy pelloBHA eJyKalMja Ha BpabOTEHHTE 3a
COOABCTHA MPHMEHA HA CTaHIApAMTE 3a MHTEIPHTET O NMaT Ha OOYKH, Kako H cO
OBO3MOXYBAFE Ha COBETYBAkbE 32 CHTE AMIIEMH KOM MOJKAT Jia Ce jaBar Kaj CIIy)KOeHHTe Hna
BO CEKOjIHEBHOTO paboTeme.

3a na obesbenar eukacHO CIpoBeIyBame HA CHCTEMOT Ha uHrerputer JII Komynanna
xurueHa —CKoIlje Ha3HauyBa JIMIE 33 HHTETPUTET U HETOB 3aMEHHUK.

JIT Komynanua xurnena —Cxomje ru MICHTH(HUKYBA PH3MIUTE O KOPYIIHja H MCTHTE
PCIOBHO TH npoueHyBa M cinead. Coo/BETHO Ha Toa ce mpesemaar H MEpPKH 3a
HAIMHHYBAILC HA PH3HLUTE KOU IO 3arpO3yBaaT HHTEIPHUTETOT HA MHCTHTYLIH]aTa.

3.CJ]C}]€H>€ H H3BeCTYBam€ 3a IIpUMEHAaTa Ha CHCTEMOT 3a HHTEIrpUTET

JIT KomyHanHa xuruena — Ckomje 0BO3MOXyBa JBOCTENEH CHCTEM Ha Cleleme Ha
[IpUMEHAaTa Ha CUCTEMOT 3a UHTETPUTET, HA HUBO HA camara HHCTHUTYIH]a, U CIENEHE O]
CTpaha Ha HaJlekHaTa MHCTHTYuWja  JIpkaBHata KoMHCHja 3a CIIpeuyBame Ha
KOpyMIHjaTa (BO IOHATAMOIIHHUOT TEKCT JKCK).

[lenra Ha creiemeTo Ha CHCTEMOT Ha unTerputet Bo JII Komynanua xuruena —Ckomje e
lla ce yTBpAU e(UKACHOCTA HA MPHMEHETHTE MOJUTHKH | NPOLElypU KOM OBO3MOKYBAaT
AOCJICHA IPUMEHA HA CTAHIAPINTE 32 HHTETPHTET, KAKO U 32 MEpere Ha pesynraTuTe o
NPUMCHETATE MEPKH 32 HAMAJTyBake Ha PUSHIIMTE O KOpyNuHja. [IpowecoT 3a cieneme u
U3BCCTYBAlbE 33 NPUMEHATA HA CMCTEMOT HA WHTETPUTET IO KOOpJMHHUpA JHIETO 3a
unrerpurer. JII Komynanna xuruena —Ckormje CIpOBE/lyBa M BHATPEIIHH KOHTPOIH 3a
HPOBEPKA Ha IPUMEHATA Ha CTaHAPUTE 32 MHTETPUTET MPEKY BKIIydyBarbe Ha BHATpeIHaTa
peBu3mja.

JIT Komynanna xuruena — Cxomje ce 00Bp3yBa Ha copaboTka co JJKCK OBO3MOXYBajKH
Aa TO CJIen CIpOBENYBamkETO HA CHCTEMOT Ha MHTErpUTeT. 3a Taa uen JII Komynanna
xuruena — Ckorje ce 00Bp3yBa Ha TOUHO, PEIOBHO U HaBpeMeHo uHpopmupame Ha JIKCK 3a
CHTE aKTUBHOCTH IIPE3€MEHH BO HACOKa HA MPUMEHA HAa CHCTEMOT 3a HHTETPUTET, KaKo M 3a
CIIpOBE/lyBatbe Ha JIOOWEHHTE HACOKH, MPENOPAKH U yKaxcyBamwa oj crpana Ha JIKCK Bo
OJIHOC HA JaKHEHE HA MHTETPHTETOT BO JaBHOTO IpETIpHjaTHE.




