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[p>aBHUTE OpPraHn U MHCTUTYLIMW OF jaBHUOT CEKTOp BO Penyﬁ{wma CegepHa Makenonvja
noarajku og 3anoxbute 3a obesbeaysare Ha HO‘-IMTYBaLFE'ETD"FI'E : cTa,
npothecMoHanHUOT UHTETPUTET, TPAHCNAPEHTHOCTA U 3aLUTUTaTa Ha YOBEKOBUTE cno6oau u

npasa, ja ycBojyBaaT crnefHaTa nonmTuka: 10—~ 42 3 / // 3
NONMUTUKA HA MHTEIPUTET

[Ip)XaBHUTE OPraHu 1 WHCTUTYLMM 0 jaBHUOT cekTop Bo Penybnuka CesepHa MakeaoHuja
ro npudakaaT UHTErpuUTETOT Kako Temen Ha Ao0poTo ynpasyBare W CTpaTeLUku 1 OAPXIMB
OAroBOp Ha Kopynuwjata. WHTErputeToT € Of CYWTUHCKO 3Havere 3a EKOHOMCKMOT,
COLMjanHNOT 1 ONLUTECTBEHWOT NPOCNEpUTET.

Mop UHTErpuTeT ce nogpastupa 3aKoHUTO, HE3aBUCHO, HEMPUCTPACHO, €TUHKO, OATOBOPHO U
TpaHCNapeHTHO BplUeHe Ha paboTn co kou cryxBeHuTe nuua ro YysaaT CBOJOT yrnea v
yrMeAoT Ha MHCTUTYUWjaTa BO KOja Ce OArOBOPHO fnuue, OAHOCHO ce BpaboTeHu, rw
enUMUHMPaaT PU3ULIUTE U M OTCTpaHyBaaT COMHEBaHaTa BO MOXHOCTa OA HacTaHyBame V1
pa3soj Ha kopynuuja u co Toa obesbepysaar posepba Ha rparaHuTe BO BPLUEHETO Ha
jaBHUTE PYHKUMK U BO paboTaTta Ha jaBHUTE MHCTUTYLWM.

3acunyBar-eT0 U NOAUIHYBawE€TO Ha MHTErPUTETOT € 3ae4HU4Ka Mucuja 1 OAroBOPHOCT Ha
CUTE MHCTUTYLMW BO CUCTEMOT U Ha CUTE HMBOA Ha BNacT.

Mpudbakajiu ja nonuTukata Ha uHTerputet, J/1 Konekmopcku cucmem Ckonje ce obep3yBa
Ha (1) BOCMOCTaByBaHe Ha CUCTEM Ha WHTErpUTET BO MHCTUTyLMUTE, (2) cnposeayBake 1
NOAAPLUKA HA CUCTEMOT 3a MHTErpuTeT W (3) cnepete U U3BecTyBawe 3a npumeHata Ha
CUCTEMOT 3a MHTEerpuTerT.

JIN Konekmopcku cumem Ckomje T 3ano3HaBa CO CBOjaTa MONMUTWKA 3@ UHTErpUTET U
NpUNagHULMATE Ha NPUBATHWOT CEKTOP, rparaHckoTO OMWTECTBO W rparaHute Bapajku o
HUB, KaKo NapTHepW BO NPOLIECOT, Aa MM NoYMTYBaaT NocTaBeHUTe BPeAHOCTU U CTaHAapAUu
BO OHOCUTE CO APXaBHUTE OPraHn U MHCTUTYLUUTE Of jaBHWUOT CEKTOP.

1. BocnoctaByBaH-€ Ha CUCTEM 3a UHTErpuTeT

CMUCTEMOT 3@ UHTErpuTeT € BOCMOCTAaBEH Ha HaYMH Aa OBO3MOXU [APXABHWTE OpraHu u
WHCTUTYLUMM Of jaBHWOT cekTop Aa pafoTtaT U Aa ja U3BpLIyBaaT cBojata HaanexHocT
NOYNTYBA]jKN I 3aKOHUTE U BO COrMACHOCT CO HajBUCOKUTE ETUYKU CTaHAapAau.

CucteMoT 3a UHTErpuUTET NOYMBa Ha CNegHUTe eneMeHTU KOoW npeTcTasyBaaTr cBoeBUOHW
cTaHgapAuv 3a UHTErpuTeT:

e 3alwTWTaTa Ha jaBHUOT UHTEPEC U CrpeYyBakeTo Ha CyaUpPOT Ha UHTEPECH;

o TMounTyBare Ha ETUHKMOT KOAEKC KOj € penesaHTeH 3a nosuumjata Ha cnyxbeHoTo
nuue;

e YnpasyBawe CO 4YOBEYKUTE pecypcuM Bp3 OCHOBa Ha CWUCTEM Ha 3acnyru wu
KBanupukauuw;

e HameHcKo, pauvoHanHo 1 ecuKkacHo yrpasyBare CO jaBHUTE pecypcu;

o TpaHcnapeHTHOCT U NpucTan Ao MHOPMaLMMTE Of jaBeH KapakTep,

e 3alUTUTEHO NpUjaByBamE Of YKaXKyBa4u v

e YnpaByBawE€ CO KBanuTeT

NONMUTUKA 3A UHTEMPUTET



3awTMTa Ha jaBHMOT MHTEPEC M ChnpevyBawe Ha CyAMPOT Ha uHTepecu: JIT
Konekmopcku cumem Ckorije-u-HejsnHuTe BpaboTeHn ce obBp3yBaaT AeKka BO CBOETO
pabotewe ke My gaBaaT NPUOPUTET HA jaBHMOT Hah NPUMBATHUOT UHTEPEC W AeKa Ke
NOTTUKHYyBaaT U pa3BMBaaT oOpraHu3aumncka KynTypa Koja He Tonepvpa cyavp Ha UHTEpPecUu u
BO KOja WHAMBMAyanHaTa OArOBOPHOCT WM NWMYHMOT NPUMEpP Ce OcHoBa 3a [00poTo
yrnpaByBae.

3a Oa oBO3MOXM eMKacHO ynpaByBake CO CyaupoT Ha uHTepecu Bo JI1 Konekmopcku
cumem Ckorje  ce cnpoBeAyBa nocTanka 3a jacHa maeHTudMKauuvja u geknapupame Ha
NUYHUTE WHTEepecwH, ce YTBPAYBaaT jacHU npaBuna 3a oveKyeawarta of cnyxbeHuTe nuua
Kora nocTou pu3uK of Cyavup Ha uHTepecu, ce obesbenyBa TpaHCMApeHTHOCT BO MpoLecoT
Ha peluaBakbe Ha CUTyauuuTe BO KOW Ce nojaByBa CyAMp Ha WHTEpecu W ce passuBaar
MEXaHU3MKW 3a Credere Ha MNpUMeHaTa Ha npaBunarta 3a nNpeBeHUWja Ha CyawupoT Ha
UHTEpEecH.

MounTyBake Ha €TUYKMOT KOAEKC KOj € peneBaHTEeH 3a no3uvuMjata Ha cnyxbeHoTo
nuue: Cnyx6eHute nuua Bo JI1 Konekmopcku cumem Ckorje ce SOMKHW ga ro novutysaar
ETUMKMOT KOAEKC Ha MHCTMTyuujaTa BO koja paboraT, a uvja uen e Aa ce npoMmoBupa
npoeCUOHaNHOCT,  3aliTUTa Ha  jaBHUMOT  WHTEPEC, OTYETHOCT, OArOBOPHOCT,
HENPUCTPACHOCT, HEAUCKPUMUHALM|A U NONUTUYKA HEYTPanHOCT.

JIM Konekmopcku cumem Ckorlje passvmBa MEXaHM3MK KOW OBO3MOXYBaaT AOCneaHo Aa ce
CNEAM NOYUTYBAHETO Ha ETUYKMOT KOAEKC Of CTpaHa Ha cnyxbeHuTe nuua. 3a obnacture
KOW Ce HarnmaceHo NOoAMOXHM Ha Kopynumja, Kako WTo ce jaBHuTe Habaskw, JI1 Konekmopcku
cumem Ckornje ycBojyea u nocebHu kogeKcKn 3a noctanysarse.

YnpaByBawse CO 4OBEYKMTE PpecypCcHM BpP3 OCHOBa Ha CWMCTEM Ha 3acnyru u
KBanudukaumm: VHTErpuTeToT ce NPOMOBMpPAa Kako Aen of YynpaByBawe€TO CO YOBEYKU
pecypcu Bo JIT Konekmopcku cumem Ckorje . BpaboTyBawarta ce TpaHCcnapeHTHW no nat
Ha jaBeH ornac, co ogHanped YTBPOAEHW KPUTEPUYMWM WM CO PasBUEHW MOMUTUKA KOU
0BO3MOXyBaaT BpaboTyBaka U yHanpegyBara BP3 OCHOBa Ha 3acnyri U ksanvdukauum u
OHEBO3MOXYBAaT NAPTUCKM BNKjaHWja, HEMOTU3aM W KPOHW3aM.

Bo JI1 Konekmopcku cumem Ckornje ce vuaeHTuduKyBaHu paboTHUTE MO3WUMK KoM ce
ocoBeHo paHNMBM Ha Kopynuuja 1 3a HUB ce npeasuaysaat nocebHn obBpcku BO OJHOC Ha
3awTMTata Ha MHTErpuTeToT. MotpebHo e pJocnegHo pAda ce  no4uTyBaat
HekomnaTubunHocTa, 3abpaHuTe M orpaHuYyBakaTa CBOjCTBEHM 3a paboTaTa BO jaBHWMOT

CeKTop.

HameHcko, pauuMoHanHo M edMKacHO ynpaByBawe CO jaBHMTe pecypcu: J/T
Konekmopcku cumem Ckonje AEeMOHCTpUpa OTBOPEHOCT, OTYETHOCT WM WHKMY3UBHOCT BO
JeduHMpareTo Ha OylleTckuTe NpUxoAW U pacxoAu BOAEHW oA UenTa ga ro sagosonar
jaBHWOT MHTEPEC W KOHTWHYWPaHO Aa rv nofobpysaart ycrnyrute 3a rparaHure.

JIM Konekmopcku cumem Ckorje ce o6Bp3yBa Aexka AOroBopuTe 3a jaBHu Habaekw, jaBHO-
NpuBaTHO MNapPTHEPCTBO, AOAENyBawe Ha KOHUeCUM Ha [ApXaBHW pecypcu, 3akyn W
npogaxba Ha ApXaBeH MMOT W 3EMjULLTE WUTH. K& MM CKNy4vyyBa HWM3 TpaHCNapeHTHW
npoueaypu KOu OBO3MOXYyBaaT €4HaKOB TPETMaH M KOHKypeHUMja Ha 3auHTepecupaHute

y4ecHULM.



TpaHCNapeHTHOCT U NpUcTan Ao MHdopMauuu of jaBeH kapakrtep: J/T Konekmopcku
cumem Ckonje obe3abenyea BUCTUHWTW, COOABETHWU, HABPEMEHMU U LIEMOCHU WHopmaumu
Ha rpafaHuTe W NpaBHUTE nuua, NpUTOa MNOYMTYBAjKM O NPaBOTO Ha MPWBATHOCT U
3aliTuTaTta Ha NMMYHUTE NoaaToLu.

JIM Konekmopcku cumem Ckorje ce CTpeMM KOH BMCOKO HMBO Ha aKTUBHa
TpaHCNapeHTHOCT, 0AHOCHO 06jaByBaaT LITO € MOXHO noBeke MHGopMaumumn Ha csojaTa Beb-
cTpaHvLa v AeMOHCTpUpa NOArOoTBEHOCT HEroBoTo paboTerwe Aa Guae cTtaBeHO Ha jaBeH
YBWA W KOHTpoOna.

Cnyx6eHuTe nuua He cmear ga rM KopuctaT MHpOpMauuuTe CO KOM pacnonaraart BO
BpWEeHETO Ha GyHKUMWUTE, jaBHUTE oOBnacTysawa W cnyxbeHWTe [OMKHOCTA 3a
ocTBapyBaHe KOPUCT UNK NpegHocT 3a cebe unu 3a apyr.

3awTUTeHO npujaByBake oA YykaxyBauu: OBO3MOXYyBameTO Ha YykKaxyBauute pa
npujasyBaaT HE4O3BONMBO WNM HE3AKOHWTO MOCTanyBawe He CTpaByBajku o4 nocneawum,
npetctasysa egeH of cronboBuTe 3a ycnelwHa npeBeHuWja, OTKpuBake, uctpara u
CaHKLUMOHWpake Ha BakKBUTEe MocTanyBawa CO KoM ce 3arpos3ysa paboTereTo Ha
UHCTUTYUMjaTa.

JIM Konekmopcku cumem Ckornje ycBojyBa Npoueaypa 3a 3aluTUTEHO npujasyBake U UMa
HasHa4YeHO OBNACTEHOTO NMUE 3a Mpuem Ha npujaeu of ykaxysadu. Co npouegypara 3a
3alUTUTEHO MpujaByBake W CO OBNACTEHOTO NUUE 33 3alUTUTEHO MpujaByBame Cce
3ano3HaBaaT cUTe 3acerHaTi CTPaHu.

YnpaByBake co kBanuteTtoT: J/1 Konekmopcku cumem Ckorje BOCnocTaByBa CUCTEM Ha
paboTet-e nNpeky Koj NOCTOjaHO ce yHanpeaysa paboTeweTo u npouecute, ce Hamanysaar
pusMuuTe U TpowouuTe, a ce nofobpyea MoTUBMpaHoCcTa Ha BpaboTeHuTe u ce cneaar
BKYNHWTE pe3ynTaTtu o paboTereTo.

YHanpeayBaweTo Ha ucnopakata v noaobpyeakeTo Ha KBanuTEeTOT Ha YCnyruTe ce BpLuun
npeky OAroBOPHO NnaHvpake, ynpaByBake U peanvsauuja Ha npouecute 1 NpoMoBupare
Ha KynTypa Ha WM3BOHPEAHOCT Ha jaBHaTa aAMUHUCTpauuja, COrnmacHo MeryHapoAHWOT
craHaapg MCO 9001, 3aegHudkaTta pamka 3a npoueHa — LUA® v gpyrn ctaHgapau 3a
KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoaenyBaH,e U noaaplulKka Ha CUCTeMOT 3a UHTerpuTeT

3a ga oBo3MoXxaT ehmMkacHO CnpoBeayBake Ha CUCTEMOT 3a uHTerputeT, JIT Konekmopcku
cumem CKonje e NocBETEHa Ha rpagere Ha KanauuTeTute 1 nogapluka Ha cute cnyxbeHu
nvua BO NMpOLIeCOT Ha UCMONMHyBawe Ha 0BBPCKUTE KOW NpouanerysaaT of cTaHgapaute 3a
WHTErpUTET BO HACOKA Ha 3aKOHWTO, HEe3aBMCHO, HEMPUCTPAcHO, €TU4YKO, OATrOBOPHO W
TPaHCNAapeHTHO BpLUEH-e Ha paGoTHUTE 3agaun.

PakosogHute cTpyktypu Bo JIT Konekmopcku cumem Ckornje  ce OAroBOPHW 3a
BOCMOCTaByBak€ W CNpoBeAyBake Ha CUCTEMOT Ha WHTErputeT, Kako W 3a HMBHA
npoMmouuja Npeky CBOETO NUYHO OAHECcyBake W CO Npe3emMare MEpKW 3a KONeKTUBHa
npucaTeHOCT Ha MNOMUTMKaTa Ha WHTErpUTET M NPUAPXKYBake KOH MUCTaTa of cTpaHa Ha
BpaboTeHuTe.

MpapneweTo Ha kanauuTeTUTe ce OABWBA NpeKky pefoBHa edykauwja Ha BpaboTeHuTe 3a
COOABETHA MNpPUMEHa Ha CTaHAapAuTe 3a WHTErpuTeT no nat Ha obyku, Kako U co



OBO3MOXyBal€ Ha COBETyBate 3a CUTe OUMEeMM KOM MOXaT Aa ce jaBaT Kaj cnyxbeHuTe
nuLa BO CeKojaHeBHOTO paboTerse.

3a na obesbenat edukacHo cnpoBeayBaHke Ha CUCTEMOT 3a uHTerputeT JIT Konekmopcku
cumem Ckorje HasHa4yyBa NuLe 3a UHTErpuUTeT.

JI1 Konekmopcku cumem Ckonje v waeHTUdUKyBa puUsALUTe 04 Kopynuuja v wuctute
pegoBHO M npoueHyea u cnegu. CooaseTHo Ha Toa ce npesemMaar UM Mepku 3a
HaAMUHYBaH:€ Ha PU3NLMTE KOW ro 3arpo3yBaar MHTErpuTeTOT Ha UHCTUTYLuMjaTa.

3.Cneperse U U3BeCTyBake 3a NpUMeHaTa Ha CUCTEMOT 3a UHTErpuTeT

JIM Konekmopcku cumem Ckornje 0BO3MOXyBa ABOCTENEH CUCTEM Ha cneaewe Ha
npUMeHaTa Ha CUCTEMOT 32 UHTErpuUTET, Ha HMBO Ha camaTa MHCTUTYLMja, U O CTpaHa Ha
HagnexHaTa MHCTUTYUMja, [paBHaTa KOMMCHja 3a crnpedvyBakwe Ha Kopynuujata (Bo
noHaTamoLluHuoT TekcT [KCK).

LlenTa Ha cneaer-eTo Ha CUCTEMOT 3a UHTerpuTeT Bo JIT Konekmopcku cumem Ckonje e pa
ce yTBpau eduKacHOCTa Ha NPUMEHETUTE MOMUTUKA M Npouenypu KOW OBO3MOXyBaaT
JocneaHa NnpUMeHa Ha CTaHAapAuTe 3a WHTErpuTeT, Kako U 3a Meperbe Ha pes3yntaTute oA
NPUMEHETUTE MEPKM 3@ HamanyBate Ha puavumMTe oA Kopynuuja. lpouecoT 3a cnepetwe 1
W3BECTyBare 3a NPUMEHaTa Ha CUCTeMOT 3@ MHTEerpuTeT ro KOOpAvHWpa fuUeTo 3a
uHterputeT. JI Konekmopcku cumem Ckonje cnpoBeayBa W BHATPELUHW KOHTpONW 3a
npoBepka Ha MpUMEeHaTa Ha CTaHAapAuTe 3a WHTerpuTeT npeky BKIydyBake Ha
BHaTpelUHaTa peBum3uja.

JI Konekmopcku cumem Ckonje ce obsp3ysa Ha copabotka co [IKCK OBO3MOXYBajKkv 1 Aa
ro creav CnpoBeAyBalweTo Ha CUCTEMOT 3a WHTerputeT. 3a Taa uen JIT Konekmopcku
cumem Crorje ce o6Bp3yBa Ha TOYHO, PEOBHO W HaBPEMEHO MHC(OPMUPatse Ha OKCK 3a
CWUTE aKTMBHOCTW NPe3eMeHN BO HAcoKa Ha NPUMEHa Ha CUCTEMOT 3a UHTErpuTeT, Kako 1 3a
cnposeaysate Ha A0OMeHUTe Hacoku, Npenopakv U ykaxysata Of CTpaHa Ha OKCK Bo
OQHOC Ha jaKHEeH:e Ha UHTErpPUTETOT BO MHCTUTYLMUTE.

JI1 Konekmopcku cucmem CKorj




