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[pXaBHWUTE OpraHy n UHCTUTYLMK Of jaBHUOT cekTop Bo Penybnuka CesepHa MakepnoHuja
noarajku op, 3anox6ute 3a obe3benysare Ha NOYNTYBaHETO HA YCTaBHOCTA, 3aKOHUTOCTA,
NPOeCHOHaNHNOT MHTErPUTET, TPAHCMApEeHTHOCTa M 3alTUTaTa Ha YoBeKoBUTE cnoboam v
npaBa, ja ycBojyBaaT cnefHaTta nonuTuka:

NONMUTUKA HA UHTEMPUTET

[lpxaBHuUTe OpraHn v UHCTUTYLWK Of, jaBHMOT cekTop Bo Peny6nnka CeBepHa MakezoHuja ro
npucdakaat UHTErpUTETOT Kako TeMesn Ha A06poTO ynpaByBake M CTpaTellku U OAPXIIMB
OAroBOp Ha KopynuujaTta. MHTErputeTtoT € Of CYLITUHCKO 3Hayere 3a EeKOHOMCKMOT,
COLMjarnH1OT U OMLUTECTBEHNOT NPOCNepUTeT.

Mo nHTerpuTeT ce nogpa3bupa 3aKoHUTO, HE3aBUCHO, HEMPUCTPACHO, €TUYKO, OArOBOPHO U
TpaHCNapeHTHO BpLUEHe Ha paboTu co kou cnyx6eHuTe nuua ro YyBaaT CBOjOT yrnep u
yrnegoT Ha WHCTUTyUMjaTa BO Koja Ce€ OArOBOPHO nuue, OAHOCHO ce BpaboTeHu, ru
eNIMMUHMPaaT pU3nLmMTe U MM OTCTpaHyBaaT COMHEBakaTa BO MOXHOCTa O, HacTaHyBaHe U
pa3Boj Ha Kopynuuja 1 co Toa 06e36eayBaaT foBepba Ha rparfaHnTe BO BPLUEHETO Ha jaBHUTE
yHKLUMM 1 BO paboTaTa Ha jaBHUTE MHCTUTYLUN.

3acunyBareTO M NOAUTHYBaHETO Ha MHTErpuUTETOT € 3aefHNYKa MUCKja U OArOBOPHOCT Ha
CcuUTe UHCTUTYUUN BO CUCTEMOT U Ha CUTE HMBOA Ha BNAacCT.

Mpudakajku ja nonutnkaTta Ha uHTerputet, J3Y Onwra 6onHuUua co npowvpeHa AejHoCT
KaBapapuu ce o6Bp3yBa Ha (1) BoOcnocTaByBawe Ha CUCTEM Ha WHTErputeT BO
MHCTUTYyuuKTE, (2) cnpoBeayBare U NoAAPLIKA Ha CUCTEMOT 3a UHTerputeT u (3) cnepere
1 N3BECTyBam€e 3a NpMMeHaTa Ha CUCTEMOT 3a UHTErpuTerT.

J3Y Onwrta 6onHuua co npolupeHa pAejHocT KaBapapuy M 3ano3HaBa CcO CBojaTa
NONWUTUKA 33 UHTErpUTET U NPUNaSHNLMTE HA MPUBATHUOT CEKTOP, rparaHCKOTO OMNLUTECTBO U
rparaHute 6apajkv op, HUB, Kako NMapTHEpW BO MPOLIECOT, Aa M NouYMTyBaaT NocTaBeHuTe
BPEOHOCTM U CTaHAapav BO OOQHOCUTE CO APXaBHUTE OPraHn U UHCTUTYLMUTE Of, jaBHUOT
CeKTop.

1. Bocnoc*raByBarbe Ha CUCTEeM 3a uHTerpurteTt

CuCTEMOT 3@ MHTErpuTeT € BOCMOCTaBEH Ha HaYWH Aa OBO3IMOXMW APXABHUTE OpraHu u
WHCTUTYUMN OR jaBHWOT. CeKTOp fAa paboTtaT u Aa ja W3BpLIYBaaT CBOjaTA HaanNeXHOCT
NOYNUTYBAjKN M 38KOHUTE U BO COMMACHOCT CO HajBUCOKUTE ETUYKM CTanpapay.

CuUCTEMOT 3a MHTErpUTET NOYMBA Ha. CIIEAHUTE ENeMeHTH Kou npe‘vcraaynéaT CBOEBUAHM
CTaHAapav 3a NHTErpuTeT:

* 3awTnTara Ha jaBHMOT MHTEPEC U CIPeYyBaETO Ha CyaMpOT Ha nHTEpEeCH;

* [MouutyBare Ha ETUYKNOT KOAEKC KOj € peneBaHTeH 3a noavumjata Ha cnyX6eHoTo
nue;

e YnpaByBare CO YOBEYKUTE PECYpCM BP3 OCHOBA Ha CUCTEM Ha 3acnyrm u
KBanuukauuu;

* HameHcko, paumoHanHo 1 erKacHo ynpasyBate CO jaBHUTe pecypcy;
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e TpaHcnapeHTHOCT U NpUcTan Ao “HopMaLMnUTe of jaBeH KapakTep;
e  3aWTUTEHO NpUjaByBakbE Of YKaXyBaum 1
e YnpaByBare CO KBanurer

3awTuTa Ha jaBHMOT MHTEpPeC U cnpevyBawe Ha cyaupoT Ha uMHTepecu: J3Y Onuwrta
6onHuua co npolmpeHa AejHocT KaBagapum u HejsuHuTe BpaboTeHu ce o6Bp3yBaar Aeka
BO CBOeTO paboTere ke My [aBaaT NpUOPUTET HA jaBHUOT Haf, MPUBATHNOT UHTEPEC U AeKa
Ke NOTTUKHYBaaT M pa3BMBaaT OpraHW3auucka Kyntypa Koja He Tonepupa cyavp Ha
UHTEpecu W BO Koja MHAMBWAyanHaTa OATOBOPHOCT M JIMYHMOT NpuUMep ce OCHOBa 3a
[o6poTo ynpaByBam€.

3a n1a 0BO3MOXM ebuKacHO ynpaByBake CO CyaMpoT Ha uHTepecu Bo J3Y Onwra 6onHuua
COo npolunpeHa aejHocT KaBazapun ce cnpoBeayBa nocTanka 3a jacHa naeHtudukaumja u
heknapupare Ha NMYHUTE MHTEepecH, Ce YTBpAyBaaT jacHW npasuria 3a oveKyBaraTa of
cnyx6eHuTe nuua Kora rnocTou pusMK Ofi Cyavup Ha uHTepecwn, ce o6esbepysa
TpaHcnapeHTHOCT BO NMPOLECOT Ha pellaBatbe Ha cuTyaumumTe BO KO Ce fojasyBa cyaup Ha
UHTEpEeCU WU ce pa3BuMBaaT MEXaHU3Mu 3a clefere Ha npuMmeHaTa Ha npasunata 3a
npeBeHuMja Ha CyanpoT Ha UHTepecu.

MouuTyBame Ha eTUYKMOT KOAEGKC KOj e peneBaHTEH 3a nosuuujata Ha ciyxbeHoTo
nuue: Cnyx6eHute nuua Bo J3Y Onwra 6onHuua co npowupeHa aejHoct Kasapapum ce
JIOMXHU Aa ro NoYUTyBaaT €TUYKMOT KOAEKC Ha UHCTUTYLMjaTa Bo Koja paboTart, a uunja uen
e Ja ce npomoBupa MpoECUOHAnNHOCT, 3alITUTE Ha jaBHUOT WHTEPeC, OT4ETHOCT,
OArOBOPHOCT, HENPUCTPACHOTT, HeAUCKPUMMUHALMja U NOSIUTUYKA HEYTPanNHOCT.

J3Y Omwra 6GonHuua co npolmpeHa gejHocT KaBagapuu pasBvMBa MeXaHU3MU Kou
0BO3MOXYBaaT [OCNeAHO [ia Ce cneay NoYMTYBakeTO Ha ETUYKMOT KOAEKC Of CTpaHa Ha
cnyxfenuTe nuua. 3a obnacTMTe KoM Ce HarnaceHo NoAMNOXHW Ha Kopynumja, Kako WTo ce
jaBHuTe Habasku, J3Y Onwra GonHuua co npowwupeHa AejHocT Kasapapuu ycsojyBa u
nocebHu KoaeKcK 3a nocranysame.

YnpaByBake CO YOBEYKUTE pecypcuM BpP3 OCHOBa Ha CUCTEM Ha 3acnyrm u
kBanudukauuu: NHTErputeToT Ce npomoBupa Kako Aen oA YnpaByBaH-€TO CO YOBEYKU
pecypcu Bo J3Y Onwra 6onHuua co npowmnpeHa aejHoct Kasapapuu. Bpabotysamarta ce
TpaHCnapeHTHW MO NaT Ha jaBeH ornac, o ogHanpes, YTBpAeH! KpUTEPUYMU U CO pa3BUeHN
NONUTUKM KOW OBO3MOXYBaaT BpaboTyBawa M yHanpefyBaka BP3 OCHOBA Ha 3acrnyru u
KBanuduKauum 1 OHeBO3MOXYBaaT rnapTUCKu BujaHuja, HenoTn3am n KpoHUsam.

Bo J3Y Onwra 6onuuua co npowwmpeHa gejHoct KaBapapuu ce MAeHTUUKYBaHU
paboTHMTE NO3uuUMK Kou ce 0COGEHO paHNMBKM Ha Kopynuumja v 3a HUB ce npeasuayBaat
nocebHK 06BPCKM BO OAHOC Ha 3awTuTarta Ha uHTerputeTot. MoTpebHo e focnenHo aa ce
nouynTyBaaT HekoMnaTubunHocTa, 3abpaHuTte U orpaHuuyBatbaTa CBOJCTBEHU 3a paboTtaTa
BO j@aBHWUOT CEKTOP.

HameHncko, paunoHanHo U edMKacHO ynpaByBawe €O jaBHMTe pecypcu: J3Y Onuwra
6onHMua co npolwvpeHa paejHocT KaBagapuyM AEMOHCTpUpPa OTBOPEHOCT, OTYETHOCT U
UHKNY3MBHOCT BO AecuHupameTo Ha GyyeTckute Npuxoam U pacxoan BOAEHW OA UenTa aa
ro 3af10BONAT jaBHMOT UHTEPEC ¥ KOHTUHYWPAHO Aa v noaobpysaaT ycnyrurte 3a rparaHure.

J3Y Onwra 6onHMua co npowwmpeHa aejHoct Kasagapum ce o6Bp3yBa Aeka AOTOBOpUTE 3a
jaBHn HabaBKw, jaBHO- NPWUBATHO NAapPTHEPCTBO, [OAENyBake Ha KOHLUECUW Ha ApXaBHM
pecypcu, 3akyn u npoaax6a Ha [ApXaBeH UMOT U 3eMjuliTe WTH. Ke. rn CKiydyBa HU3
TpaHcnapeHTHW Mpoueaypyu KoM OBO3MOXYBaaT €[HAKOB TPeTMaH U KOHKypeHuuja Ha
3auHTepecupaHnTe yuecHuUM.
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TpaHCNapeHTHOCT M npucTan Ao uHopMauun OA jaBeH Kapakrep: J3Y Onuwra
GonHuua co npolmpeHa AejHocT Kasapjapun o6esbGepyBa BUCTUHWTHM, COOABETHY,
HaBPEMEHM 1 LeNOCHW MHopMaLmMy Ha rpafaHnTe 1 npasHuTe nuua, npuroa NoYnTYBajKu ro
npaBoTo Ha MPUBATHOCT 1 3aWITUTaTa Ha NKYHUTE noaaToun.

J3Y OnwTa GonHuua co npolumMpeHa aejHoct KaBapapuu ce CTpeMU KOH BUCOKO HMBO Ha
aKTUBHA TPAHCMAPEHTHOCT, OFHOCHO 06jaByBaaT LITO € MOXHO noBeke WHopMaumu Ha
cBojaTa Be6-CTpaHuLa 1 AEMOHCTPUPa NOATrOTBEHOCT HEroBoTo paboTetbe Aa 6upe craBeHo
Ha jaBeH yBUA, U KOHTpona.

Cnyx6eHuTe Nnuua He cMmear fAa M KopucTaT MHGopMauuuTe CO KoM pacnonaraat BO
BpLLEHETO Ha (hyHKLMUTE, jaBHUTE OBNAcTyBatba M CyXGeHnTe AONXHOCTY 3@ OCTBapyBatbe
KOPUCT Unun NpeaHoCT 3a cebe unu 3a Apyr.

3alTMTEHO npujaByBalbe of yKaxysBauu: OBO3MOXyBat-€TO Ha Ykaxysauute Aa
npujaByBaaT HeO3BOMMBO MM HE3AKOHMTO NocTanysarse He CTpaByBajku oA nocneauuy,
npetcTaBysa edeH op CTonGoBuTe 3a ycnelwHa npeseHuvja, OTKpuBare, uctpara v
CaHKUMOHMpabe Ha BakBuTe nocTanyBata CO koM ce 3arposysa paboTereTto Ha
MHCTUTYLMjaTa.

J3Y Onwra 6onHMua €O npowMpeHa AaejHocT KaBapapuu ycsojysa npouefypa 3a
3alUTUTEHO MpWjaByBarbe W MMa Ha3HayeHO OBNACTEHOTO JMUe 3a Npuem Ha npujasu oA
ykaxysauu. Co npoueaypata 3a 3alUTUTEHO NpujaByBare M CO OBNAacTeHOTO nuue 3a
3alITUTEHO NpUjaByBatE Ce 3an03HaBaaT CUTe 3acerHaTi CTpaHu.

YnpaByBate co kBanuteTtoT: J3Y Onwra GonHuua co npowmpeHa aejHoct Kasapapum
BOCTIOCTaBYBa CUCTEM Ha paboTere Mpeky Koj MOCTOjaHo ce yHanpeayBa pabGoTererto u
npouecuTe, ce HamanysaaT pusuuMTe U TpolwouuTe, a ce noaobpysa MOTMBMpaHOCTa Ha
BpaboTeHuTe U Ce crnefaT BKYNHUTE pesynTtaTti of paboTereTo.

YHanpeayBaheTo Ha ucnopakata u nofobpysarbeTo Ha KBanuTeToT Ha ycnyrute ce BpLim
NpeKy OAroBOPHO NraHupawe, ynpasysake 1 peanuaauymja Ha NpoLecuTe U NpoMoBUpaH-e
Ha KynTypa Ha M3BOHPEAHOCT Ha jaBHaTa aAMMHMCTpauUMja, COMNacHo MefyHapoaHWOT
cranpapa MCO 9001, 3aepHnukara pamka 3a npoueHa — LLA® v gpyru craHpapav 3a
KBanuTeT BO j@aBHUOT CEKTOP.

2. CnpoBeayBaie 1 NoAAPLUKA HA CUCTEeMOT 3a MHTErpuTeT

3a fAa oBO3MOXaT euKacHO crposegyBake Ha CUCTEMOT 3a uHTérputet, J3Y Onwra
GOJ'IHMLla CO npotunpeHa AejHOCT Kaaap,apu,w € NocBeTeHa Ha rpajewe Ha KanaunTteTuTe u
noAadplKa Ha cute crnyx6eHu nuua BO NPOLECOT Ha WUCNOSHyBarwe Ha 06BPCKUTE KOM
npousnerysaat o4 cCraHgapaute 3a UHTEerputer BO Hacoka Ha 3aKOHWUTO, HEe3aBUCHO,
HeMpUCTPacHo, eTU4KO, PATOBOPHO M TPAHCNAPEHTHO BpLUEH-€ Ha paboTHUTE 3af1aum.

PakoBogHuTe CTpYKTypy Bd' J3Y Onwra GonHuua co npoluvpeHa AejHocT Kasapapum ce
OArOBOPHU 3a BOCMOCTaBYBakb€ W CrIPOBEAYyBate Ha CUCTEMOT Ha MHTErpuUTET, Kako M 3a
HUBHA NpoMoLMja NPeKy CBOETO NIMYHO OQHECYBaH-E U CO Npe3emMatbe Mepkiu 3a KONeKTUBHa

npucaTeHOCT Ha NONUTMKAaTa Ha WHTErpuUTET U NPUAPXYBaHe KOH WCTaTa of, cTpaHa Ha
BpaboTeHuTe.

MpajereTo Ha KanauuTeTUTe Ce OABMBA MpeKy pefloBHa efyKauwja, Ha BpaboTeHute 3a
coofiBeTHa MpUMEHa Ha CTaHfjapavTe 3a WHTErputeT MO naT Ha oByKW, Kako U co
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0BO3MOXYBat:e Ha COBETYBatb€ 3a CHTe AMNeMM KOV MOXaT fia ce jaBaT kaj cnyx6eHuTe nuua
BO CEKOjAHEBHOTO paboTetrse.

3a pa obesbenat edukacHO cnposefyBa-e Ha CUCTEMOT 3a nHterputet J3Y Onwra
GonHuua co npolwmpeHa aejHocT KaBaaapum HasHadyBa nuLe 3a MHTErpuTerT.

J3Y Onwra 6onHuua co npownpeHa aejHocT Kasapapum rv uaeHTUGUKYBa pusanumTe of,
KOpynuMja u UCTUTE PEAOBHO M NpoLeHyBa u cneau. CooaBETHO Ha Toa ce npe3emaar 1
MEpKM 38 HaAM1HYBaH€ Ha PU3NLIUTE KOU ro 3arpo3yBaaTt MHTErpPUTETOT Ha UHCTUTYLM]aTa.

3.Cnepemse u u3BectyBak-€ 3a NpMMeHaTa Ha CUCTeMOT 3a UHTerpuTeT

J3Y Onwra GonHuua co npowmpeHa AejHOCT KaBagapum 0BO3MOXyBa ABOCTENEH CUCTEM
Ha cneaere Ha NpuMeHaTa Ha CUCTEMOT 3a MHTErpuTeT, Ha HMBO Ha camarta UHCTUTYLM]a, 1
04 CTpaHa Ha HapnexHata WHCTUTYuuwja, [lpxaBHaTa KOMMUCMja 3a CripedyBare Ha
KopynuujaTta (Bo noHaTtaMoLuH1OT TekcT [KCK).

LienTta Ha cneaereTo Ha cucteMoT 3a uHTerputeT Bo J3Y OnwTa 6onHMLa co NpolumMpeHa
AejHocT KaBaaapum e aa ce yTBpaAn ehuKacHOCTa Ha NPUMEHETUTE MOSIUTUKM U NPoLieaypy
KOU 0BO3MOXYyBaaT AocneaHa NpUMeHa Ha CTaHaapauTe 3a UHTErpUTET, Kako U 3a Mepere
Ha pesyntatute Of NpPUMEHETUTE MEpPKWU 3a HamanyBake Ha pusuuuTe of Kopynuuja.
MpouecoT 3a cneaewe U U3BECTyBae 3a NpPUMEHaTa Ha CUCTEMOT 3@ WHTErpuUTeT ro
KoopAuHupa nuueTo 3a uHTerputet. J3Y Onwrta 6onHMUA CO NpowMpeHa AejHoCT
Kasapgapuy cnposesyBa M BHaTpelUHW KOHTPONM 3a MpoBEpKa Ha npuUMeHaTa Ha
CTaHAapAvTe 3a MHTErpuTeT NPeKy BKIyvyBake Ha BHaTpeLuHaTa peBu3mja.

J3Y Onwra 6onHuua co npowmpeHa aejHoctT KaBagapuy ce o6Bp3yBa Ha copaboTka co
OKCK oB03MOXyBajKku 1 Aa ro crieay cnpoBeflyBakbeTO Ha CUCTEMOT 3a MHTerpuTeT. 3a Taa
uen J3Y Onwra 6GonHuua co npolumpeHa AejHoCT KaBapapuu ce 06Bp3yBa Ha TOYHO,
penoBHO 1 HaBpemeHo nHdopmupare Ha [IKCK 3a cute akTMBHOCTU NPe3eMeHn BO HacoKa
Ha NpuMMeHa Ha CMCTEeMOT 3a UHTErpuTeT, Kako U 3a CrpoBeayBake Ha A0ONeHNUTe HacoKw,
npenopaku U ykaxyBawa ofi ctpaHa Ha [IKCK BO 0fHOC Ha jakHeHe Ha MHTErpuTeToT BO
MHCTUTYLMHTE.

OBOj AOKYMEHT e MoAroTBeH BO paMKuTe Ha NpOeKToT ,[1poMOoBMpare Ha TPaHCMApeHTHOCT U OTYETHOCT BO jaBHaTa
agMuHUCTpaumja“, huHaHcupaH of cTpaHa Ha EBpornckaTa Komucuja, a uMnneMeHTUpaH of, CTpaHa Ha KOH30pLUMyM NpeasoaeH
o, PWC. [lokyMeHTOT e uspaboTeH 3a noTpebute Ha [lpxaBHaTa KOMUCHja 3a CripedyBatbe Kopynuyja U eAUHCTBEHO 3a LienuTe
1 cnopep, ycnosute forosopexu cornacHo EuropeAid/139891/DH/SER/MK.

Haopute, 3akny4ouuTe 1 TONKyBakaTa U3paseHu BO OBOj AOKYMEHT BO HUKO]j Cryyaj He Tpeba Aa cmeTa aeka rv ogpasysaaTt
NONUTUKUTE UNM MUCHeraTa Ha Esponckata Komucuja.

PwC He npudaka HUKaKea 0AroBOPHOCT (BKIYYUTENHO U 38 HEBPEXHOCT) KOH TPeTU CTPaHU BO BPCKa CO OBOj JOKYMEHT.




