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LlpmaBn—%’Q %ﬁé&ﬁﬁummcmwumw OA jaBHUOT cekTop Bo Peny6nuka CesepHa MakegoHuja
noarajku oa sanoxbute 3a o6e3befyBate Ha NOYUTYBAKETO HA YCTABHOCTA, 3aKOHUTOCTA,
NPOgeCUOHANHNOT MHTErpUTET, TPAHCNAPEHTHOCTA U 3alUTUTaTa Ha YoBekoBUTe cnoboau
npaea, ja ycBojyBaaT cnegHara nonuTtuka:

NOJINTUKA HA UHTETPUTET

[paBHUTE OpraHn N UHCTUTYLMK Of] jaBHUOT cekTop Bo Peny6nuka CesepHa MakeoHuja ro
npucakaaTt MHTErpuTETOT Kako TeMen Ha JoBpPOTo ynpaByBake WU CTPATELUKN U OAPXKIIVB
OAroBOp Ha kopynuujata. WHTErputeToT € 04 CYLWTUHCKO 3Ha4Yewse 3a EeKOHOMCKUOT,
COLWjanH1OT 1 ONWTECTBEHUOT NPOCNepUTET.

(oA wHTerpuTeT ce noapasbupa 3akoHUTO, HE3ABUCHO, HEMPUCTPACHO, ETUYKO, OZrOBOPHO U
TPaHCNapeHTHO BpLUeHe Ha paboTu co kou crnyxGeHuTe nuua ro YysaaT CBOjOT yrnes u
yrnefoT Ha WHCTATYyUMjaTa BO Koja Ce OArOBOPHO NWLE, OAHOCHO ce BpaboTeHW, ru
enMUHUpaaT pu3nLUUTe U MM OTCTpaHyBaaT COMHeBakaTa BO MOXHOCTA Of HacTaHyBaHe U
pa3Boj Ha kopynuwja u co Toa obesbenysaar foBepba Ha rparaHUTe BO BPLUEHETO Ha jaBHUTE
yHKUMK 1 BO paboTaTa Ha jaBHUTE UHCTUTYLUK.

3acvmyBaH=eTo M NOAUrHYyBaHE€TO Ha UHTErPUTETOT € 3aefHUYKa MI/ICMja N OAroBOPHOCT Ha

CUTE UHCTUTYLIK BO CUCTEMOT U Ha CUTE HMBOA Ha BNacrT. )
YHUBep3uUTeTCKa KINVHMKA 3a QUrecTrBHa XMpypruja
MNpudbakajku ja nonuTukaTa Ha wHTerpuTeT, (Hasue Ha uHcmMumyyujama) ce 06Bp3yBa Ha (1)

BOCMOCTaBYBat€ Ha CACTEM Ha WHTErpUTET BO WMHCTUTYUUUTE, (2) cnpoBedyBarbe W
nofApLUKa Ha CUCTEMOT 3a WHTerpuTeT U (3) cnefete U U3BECTYBaHe 3a NpUMeHaTa Ha

CUCTEMOT 3a UHTErpuTeT.

J3Y YHuBep3uTeTcKa KNMHMKa a'gvureCTMBHa xmpggrvclja_
Hasue Ha uHcmumyuyujama) i 3ano3HaBa BojaTa MonuTMKa 3a WUHTErputeT u

npunagHULMTE Ha NPUBATHUOT CEKTOP, rparaHCcKoTo ONWTECTBO U rparaHuTe 6apajku og HUB,
Kako napTHepu BO MpouecoT, Aa rv no4YuTyBaaT nocTaBeHUTe BPEAHOCTU U cTaHhapau BO
OAHOCUTE CO APXKaBHUTE OpraHu U UHCTUTYLMUTE Of jaBHUOT CEKTOP.

1. BocnocraByBawe Ha CUCTEM 3a UHTErpuUTET

CUCTEMOT 3a WHTErpuTET € BOCMOCTAaBEH HA HAYMH 4@ OBO3MOXMW APXaBHUTE OpraHu u
WHCTUTYLMM Of jaBHMOT cekTop Aa paboTaT W Aa ja M3BplyBaaT cBojaTa HaAMeXHOCT
NOYUTYBA[KN M 3aKOHUTE 1 BO COMMAaCHOCT CO HAjBUCOKUTE ETUYKM CTaHAapAM.

CuctemoTt 3a WHTErpuUTET Nno4vmMBa Ha CnefHuTe enemMeHTU Kou npeTcTaByBaaT CBOEBUAHM
CTaHAapAaun 3a UHTEerpuTeT:.

e 3awTutaTa Ha jJaBHUOT UHTEPEC U CPeYyBakETO Ha CYAUPOT Ha UHTEPECH;

o [louuTyBame Ha eTUYKMOT KOLEKC KOj € peneBaHTeH 3a nosuuujata Ha cnyx6eHoTo
nuue;

* YnpaByBarke CO YOBEYKWTE pecypcu Bp3 OCHOBA HAa CUCTEM Ha 3acnyru w
KBanudgukauuu;

e HameHcko, pauuoHanHo 1 erkacHo ynpaByBaHe CO jaBHUTE Pecypeu;

MONUTUKA 3A UHTEMPUTET |




IPXABHA KOMUCUJA 3A CNIPEYYBAKE KOPYNLUUJATA . ! v

e TpaHcrnapeHTHOCT 1 npucTan Ao uHdopMaLUUTE Of jaBeH KapaKkTep;
e 3aliTUTEHO NpujaByBat-e o YKaKyBayu u
¢ YnpaByBatse CO KBanuUTeT

J3Y YHMBEp3WTETCKa KIMHMK 33 IKrECTUBHA XUpYprUfa
SCQO%{TMTa Ha jaBHMOT MHTepec U cnpevyBake Ha CyAMPOT Ha UHTepecu. (Hasus Ha
uHcmumyuyujama) v HejauHuTe BpaboTeHu ce 06Bp3yBaaT Aeka BO CBOETO paboTetse ke My

AaBaat NpUopUTET Ha jaBHUOT Haf, NPUBATHUOT UHTEPeC U AeKa ke NOTTUKHYBAaAaT U passuBaat
opraHu3aumcka KynTypa Koja He Tonepupa Cyaup Ha UHTepecy U BO Koja MHAMBUAYanHaTa
OfiIrOBOPHOCT N NMUYHNOT NPUMEP Ce OCHOBA 3a A06POTO ynpasyBak:e.

J3Y Yrmsepautercka KAuHUKa 3a UTeCTUBHA XUPYP)

3a A3, OBO3MOXM e@uKkacHO ynpasyBatse CO CYAWPOT Ha UHTepecn BO (Hasue Ha
UHcmumyuyujama) ce cnposejyBa nocranka 3a jacHa uaeHTudUKaumja u geknapupatmke Ha
NU4HUTE UHTepecw, ce yTBpAYBaaT jacHU Npasuna 3a ovekyBakata of cnyxb6eHute nuua
Kora nocTou pusuk og, Cyaup Ha uHtepecu, ce obesbesysa TpaHCNapPEHTHOCT BO NPOLECOT Ha
pelaBake Ha CUTyauuuTe BO KOM Ce NnojaByBa Cyaup Ha WHTepecu U ce passusaar
MEXaHU3MU 3a crieaete Ha npuMeHaTa Ha npasunata 3a npeBeHuUMja Ha CYAuPOT Ha
WHTEpEeCH.

MounTyBae Ha €TUUYKUOT KOQEeKC KOj e peleBaHTeH 3a nosuuujata Ha cnyx6eHoTo
J3Y YuusepautercRa knun Ka3anurecmsuaxppypmjaCKon]e

nuue: Cnyxbenute nuua Bo (Hasue Ha uHcmumyyujama) ce BOSbKHW Aa ro noyuTysaat

€TUYKMOT KOLEKC Ha WHCTWUTYyUujaTa BO Koja paboTaT, a uvja uUen e ga ce npomosupa

npoecoHanHoCT, 3aliTuTa Ha  jaBHUOT  WUHTEpPEeC, OTYETHOCT, OArOBOPHOCT,

HEeNpuCTPacHoOCT, HeAUCKpUMUHaLUKja U NONUTUYKA HeYyTpanHocT.

}l_?y vasBeapsmeTCKa KIWHWKa 33 AUrecTuBHa xv;Pgrprvsljﬂ
(Hasus H ummumyuu;ameﬁ %asamaa MeXaHU3MY KoU OBO3MOXKYBAaT JOCNeAHOo Aa ce crneau

NnoynTyBaH-€TO Ha eTUYKUOT KOAEKC O cTpaHa Ha cnyxbeHuTe nuua. 3a obnacTuTe Kou ce
HarnaceHo MOAMOXHW Ha Kopynuuja, Kako LWTO ce jaBHUTe HaGaBky, W?ﬁ"&éﬁpsdffﬂcxa

uHcmumyyujama) ycsojysa v nocebHu KogeKkcy 3a nocTanyBam-e.
KNWHUKa 33 QUrecTMBHa xupypruja

YnpaByBale CO HOBEUKUTE pecypcM Bp3 OCHOBAa Ha CMCTEM Ha 3acnyru u
kBanudukauuu: VHTErpuTeToT ce NMpoMOoBMPa Kako Aen of YNpaByBalseTO CO YOBEYKY
pecypen Bo (HASUE I UNERTEIYIHSMEY. BpaboTysatata ce TpaHCnapeHTHW No naT Ha
jaBeH ormac, co ofHanpea YTBPAEHWM KPUTEPUYMU U CO DPA3BUEHM NOMUTUKA KO
0B03MOXyBaaT BpaboTyBara U yHanpe/lyBatba Bp3 OCHOBA Ha 3aCMyr U KBanupukaLmm u
OHEeBO3MOXyBaaT NapTUCKY BNUjaHMja, HENOTU3aM U KPOHU3aM.

J3Y YHuBep3uTeTcKa KNUHUKA 3a iurecTUBHa Xupyprinja

Bo (Hasus Ha uHcmumyuyujama) ce ugeHTUdUKyBaHU paboTHUTE NO3ULMK KOU ce 0coBeHo
paHnuBK Ha KopyrLKja U 3a HUB ce NpeaBuayBaaTt nocebHU oBBpCKU BO 0GHOC Ha 3allTUTaTa
Ha uxTerputeToT. MoTpebHo e focneaHo Aa ce NoYUTyBaaT HekoMnNaTUuGunHocTa, 3abpaxuTe
1 orpaHudyBam-aTa CBOjCTBEHU 3a paboTaTa BO jaBHMOT CEKTOp.

J3Y Yrusepsutercka

HameHcko, pauuoHanHo u edukacHo ynpaByBawse CO jaBHUTe pecypcu: (Hasus Ha
[HEPRIIGI4EME) nemoHCTpUpa OTBOPEHOCT, OTYETHOCT M UHKNY3MBHOCT BO AeUHUPaHeTo
Ha GylleTCKUTe NPUXOAK 1 Pacxoau BOAEHW o4 LenTa Aa ro 3afoBofaT jaBHUOT UHTEepec U
KOHTUHYUpaHo Aa rv nogobpyeaar ycnyrute 3a rparaHure.

J3Y YHuBep3uTeTCka KNMHWUKa 33 fUrectUBka xupyprufa

(Ha3zue Ha uHcmumyyujama) ce obBpayBa fAeka AOroBopuTe 3a jaBHW HabGaBKW, jaBHO-
NpUBaTHO NApTHEPCTBO, AOAENYBaHE Ha KOHLIECUN Ha APXKAaBHM PECYpCH, 3aKyn v npoaaxGa
Ha OpKaBeH VMOT Y 3eMjuluTe WTH. Ke M CKnydyBa HU3 TpaHCNapeHTHW Npouenypyu Kou
0BO3MOXXyBaaT e4HaKOB TPETMaH 1 KOHKYPeHLMja Ha 3auHTepecupaHuTe yyecHuuW.




OPMABHA KOMUCUJA 3A CMIPEUYYBAIE KOPYNLUJATA

13Y YHuBEp3UTETCKE KNMHUKA 33 AUTETCUBHE XMPYpruja

TpaHcnapeHTHOCT U npucran Ao WHpopMauuu of jaBeH Kapaktep: (Hasus Ha
uHcmumyuyujama) obesbefysa BUCTUHUTY, COOABETHU, HABPEMEHY U LUENOCHU MHbopMaLmi
Ha rparaHute 1 npasHUTe ruua, NPUToa NOYUTYBajKM ro NPaBoTO Ha MPUBATHOCT 1 3alLTTaTa
Ha Nu4HUTE nogaToum.

(HE%er8" 75 UHENMYROIANY) ce cTPeMU KOH BUCOKO HUBO Ha aKTUBHA TPaHCMApeHTHOCT,
O[HOCHO 00jaByBaaT LUTO € MOXHO noBeke MHOPMauuu Ha cBojaTa Be6-CTpaHuua W
AEMOHCTPUpa MOATOTBEHOCT HEroBOTO paGoTete Aa 6uge CTaBeHO Ha jaBeH yBua U
KOHTpOna.

CnyxBeHute nuua He cmeaT ja M KOpUCTaT WHoOpMaLmMUTe CO KoM pacnonaraaT BO
BPLWEHETO Ha PyHKLUUTE, jaBHUTE OBNAacTyBatba U CIyX6eHUTe A0MKHOCTM 3a OCTBapyBake
KOPUCT Unu npegHocT 3a cebe unu 3a Apyr.

3awTuteHo npujaByBare O0f YKaxysauu: OBO3MOXKYBAKETO Ha yKaxyBauuTe pfa
npujaByeaaT HeAO3BONMBO UMW HE3aKOHWUTO MOCTanyBawe He CTPaByBajkU Of rocneauum,
npetcrasyBa eaeH of cronGosBuTe 3a ycnewHa npeBeHUUja, OTKpUBake, UcTpara u
CaHKUuoHWpawe Ha BakBUTE MNocTanyBaka CO KOW ce 3arposyBa paboTerero Ha
UHCTUTYUUjaTa.

(ﬁ YHIUBEP3IUTETCKa KIMHUKA 33 JUTeCTUBHE XUD
a 3

3l Ha  UHCMUMYUUJama) ycBojyBa NpoLeAypa 3a 3alTUTEHO npvjasyBare 1 uMa
HasHayeHO OBMACTEHOTO NWLe 3a NpueM Ha npujasu of ykaxysauu. Co npoueayparta 3a
3alUTUTEHO MpujaByBake W CO OBMACTEHOTO NUUE 3a 3aWTUTEHO npujaByBare ce
3ano3HaBaaT CUTe 3acerHaTyl CTpaHu.

Y YHnBep3nuTeTCKa KNHKKA 33 UreCTUBHA YUPYPry)

YnpaByBawe CO KBanUTeToOT: (H;asue Ha uHcmUmyyujama) BOCMOCTaByBa CUCTEM Ha
paboTetse Mpeky Koj NocTojaHo ce yHanpeaysa paboTeweTo U npoLecute, ce HaManysaaT
pusnunTe U TpowouuTe, a ce noaobpyea MoTMBUpaHoOCTa Ha BpaboTeHWTe U ce cnepaT
BKYMHUTe pe3ynTaTtu of paborereTo.

YHanpeayBsakeTO Ha ucropakarta 1 nofobpyBameTo Ha KBarmTeToT Ha YCnyruTe ce BpLUM
NpeKy OATOBOPHO NMnaHupake, ynpasyBsatse v peanusauuwja Ha NpoLUecuTe U NPOMoBUPaH-E
Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa aAMWHUCTpauWja, COrMacHO MeryHapogHWOT
craHgapa UCO 9001, 3aepHuukata pamka 3a npoueHa — LIA® u apyru craHgapau sa
KBanuTeT BO jaBHUOT CEKTOP.

2. CnpoeepnyBaise U nogapwka Ha CUCTEMOT 3a UHTErpuTeT

Y YHuBepauTeTcKa KNMHUKa 33

3a Aa 0BO3MOXAT edUKacHO CrpoBeAyBake Ha CUCTEMOT 3a WHTerputeT, (Hasue Ha
uHEHTlfAma) e nocseteHa Ha rpajele Ha KanaLMTETWTE W NOAAPLUKA Ha cuTe
cnyxBeHn nuua BO NPOLECOT Ha UCMOMHYyBake Ha OBBpCKMTE KOU npousrerysaaT oj
CTaHAapAUTe 33 UHTErpUTeT BO HACOKa Ha 3aKOHWUTO, HE3aBUCHO, HEMPUCTPACHO, eTUYKO,
OAroBOPHO U TPaHCNAPEHTHO BpLUEHe Ha paboTHUTe 3agaun.

j3Y YuusepauteTcka KNMHWKa 33 AUrecTUBHa XUpYpPrija

PakosopHuTe cTpykTYpU BO (Hasue Ha uHcmumyyujama) ce oAroBOPHU 3@ BOCNOCTaBYBath:e
U cnposeflyBarbe Ha CUCTEMOT Ha MHTErPUTET, Kako U 3a HUBHA NPOMOLWja NpeKy CBOEeTOo
NWYHO OAHECYBaH€e U CO Npesemarbe MepKU 3a KONEKTUBHA NpUgaTeHoCcT Ha NoNUTMKaTa Ha
VHTErpuTeT 1 NpUApPXKyBake KOH UcTaTta of cTpaHa Ha BpaboTeHuTe.

MpapeweTo Ha KanauuteTUTe ce OABMBA NPeKy pefoBHA efyKauuja Ha BpaboTeHuTe 3a
CooABEeTHa MpUMEeHa Ha CTaHAapauTe 3a WHTErpuTeT Mo nat Ha obyku, kako M co



APXABHA KOMUCUJA 3A CNPEYYBAHWE KOPYIUMUJIATA C !

OBO3MOXYyBar-€ Ha COBETYBat:€ 3a CUTE AUNemMn KoM MoXaT Aa ce jaBaT Kaj cnyx6eHuTe nuua
BO CEKOjAHEBHOTO paboTetse.

J3Y YHuBepauTeTcka KMHUKa 3a AUrecTUBHa

3a fna obesbepar edmkacHo cnpoBeAyBate€ Ha CUCTEMOT 3a WUHTerputeT (Has3us Ha

ux/;/cmymyuujama) HasHavyBa nuLe 3a UHTErpuTeT.

il J3Y YHuBepautercka KNMHUKa 32 AUrecTUBHa Xupypruja .
(Hasue Ha uHcmumyuyujama) rv uAeHTUUKYBA PUSULUTE OA KOPYNuMja U UCTUTE PEAOBHO
M npoueHyBa U cnegu. COOABeTHO Ha Toa Ce npesemMaart U MepKu 3a HagMUHyBaw-e Ha

pu3nLUMTE KOU ro 3arposyBaaT UHTErpUTETOT Ha UHCTUTYLM]jaTAa.

3.Cneperse u u3BectyBame 3a npuMeHaTa Ha CUCTEMOT 3a UHTerpuTeT

J3Y YHuBep3uTeTCKa KNUHUKA 3a UrecTUBHA XUPYprija

(Ha3ue Ha uHcmumyyujama) oBo3MOXyBa [BOCTENEH CUCTEM Ha CriefeHe Ha NpuMeHaTa Ha
CUCTEMOT 3a MHTErpuTeT, HA HUBO Ha camaTta WHCTUTyUuWja, U oA CTpaHa Ha HagnexHara
UHCTUTYyumnja, [IpaBHaTa KOMUCUja 3a cnpedvyBame Ha Kopynuujata (BO NOHATaMOLLHWOT
Tekct [KCK).

LlenTa Ha criefeseTo Ha CUCTEMOT 3a UHTErpuUTeT Bo (Hasue Ha UHCMUMyyujama) e Aa ce
yTBPAM echukacHOCTa Ha NPUMEHETUTE NOMUTUKMA U NPOLIEAYPU KOV OBO3MOXYBaaT A0CeAHa
MpUMeHa Ha CTaHAapauTe 3a WHTETPUTET, Kako U 3a Mepewe Ha pesynTaTuTe of
NPUMEHETUTE Mepku 3a HaMarlyBake Ha pUMLMTE Of Kopynuuja. MpoLecoT 3a cregeke 1
W3BECTyBake 3a MPUMEHaTa Ha CUCTEMOT 3a MHTErPUTET O KOOPAMHUPA NULETO 3a
J3Y YHuBepauTeTcka KNMHUKa 3a AurecTusHa xmpypruja Cronje
wnTerputet. (HA5LE HE UHEHUMYLLBRSS “ChposenyBa n BHATPeLLHN KOHTPONM 3a NPoBepKa
Ha NPMMeHaTa Ha CTaHAaPANTE 33 UHTErPUTET NPeKy BKITyUyBake Ha BHATPELLHATa PeBUauja.

J3Y YHuBep3auTeTcKa KNMHUKa 3a iUrecTUBHa Xupypruja Ckonje

(Hasus Ha uHcmumyuyujama) ce o6sp3yBa Ha copaboTka co [JKCK oBo3moxyBajku i na ro

J3Y YHuBep3uTeTcKa KNUHUKa 3a AUrecTUBHA XUPYprija

J3Y YHuBep3uTeTcKa KNMHIKA 33 iUrecTUBHA XUPYpPruja

creau cnpoBefdyBakeTO Ha CUCTEMOT 3a WHTerputeT. 3a Taa uen (Ha3us
uHcmumyyujama) ce 06Bp3yBa Ha TOYHO, PEAOBHO Y HaBpPEMEHO UHdopmupare Ha [JIKCK 3a
CUTE aKTUBHOCTU Npe3eMeHn BO Hacoka Ha NpUMeHa Ha CUCTEMOT 3a UHTErpuUTeT, Kako U 3a
cnposefyBarwe Ha A0OMEHUTE HAcoKW, Npemnopaku U yKkaxyBawa of cTpaHa Ha JKCK Bso
O[HOC Ha jaKkHeH-e Ha UHTErpuTeToT BO UHCTUTYLMUTE.
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OBOj AOKYMEHT € MOAroTBEH BO paMkuTe Ha npoekToT ,MpomMoBMpake Ha TPaHCMapeHTHOCT U OTYETHOCT BO jaBHaTa
aAMUHUCTpaumja”“, puHaHcupaH oa ctpaHa Ha EBponckaTa Komucuja, a MnneMeHTUpaH oA CTpaHa Ha KOH30pLMyM NpeABoOAeH
oa PWC. lokyMeHTOT e uapaboTeH 3a notpebute Ha [lpxaBHaTa KoMUCHja 3a CrpevyBate Kopynuuja U eAUHCTBEHO 3a LienuTe
1 cnopej ycnosuTe 4oroBopeHu cornacHo EuropeAid/139891/DH/SER/MK.

HaoauTe, 3aknyyouuTe W TOnKyBataTa U3paseHu BO OBOj OKYMEHT BO HUKOj cnyyaj He Tpeba Aa cMmeTa Aeka ru oapasysaat
NONUTUKUTE UK MUCnewaTa Ha EsponckaTta Komucuja.

PwC He npucbaka HUKakBa OAroBOPHOCT (BKYYUTENHO U 32 HEGPEXHOCT) KOH TPETU CTPaHN BO BPCKA CO 0BOj 40KYMEHT.




