JIpKaBHUTE OpraHd ¥ MHCTHUTYLHH O] jaBHHOT cektop Bo Peny6amka CesepHa Makenonuja
noarajku oj 3anoxOure 3a o0e30enyBame Ha MOYMTYBAHETO HAa YCTABHOCTA, 3aKOHUTOCTA,
NpodecCHOHATHMOT MHTErPUTET, TPAHCMAPEHTHOCTA W 3alUTHTAaTa Ha YOBEKOBHTE Ci000IM W
npaea, ja ycBOjyBaaT clie[iHaTa MoJUTHKA:

NOJIUTHKA HA HHTEI'PUTET

Jlp’kaBHMTE OpraHu ¥ MHCTHTYLHH 0] jaBHHOT cektop Bo Pemy6nuka Ceepna Makenonuja ro
npudakaat HHTErPUTETOT KaKO TeMell Ha 100pOTo yNpaByBame U CTPATEIKH H OJPXIIHB OIr0BOP
Ha Kopynuujara. MHTErpuTeTOT € 0/l CYIITHHCKO 3HAa4yeHne 32 €KOHOMCKHOT, COLMjaJHHOT M
OMIITECTBEHHOT MPOCMEPUTET.

[Top uuTerpuTeT ce mojapasdupa 3aKOHHMTO, HE3aBHCHO, HEMPHUCTPACHO, €THYKO, OJrOBOPHO H
TPAaHCMIAPEHTHO BpLUEH:E HAa paboTH CO KOM CiyKOEHHUTE A ro YyBaaT CBOJOT yIJI€l H yIIea0T
Ha MHCTMTYLHjaTa BO KoOja C€ OJIrOBOPHO JIHIIE, OJHOCHO c€ BpabOTE€HH, M eJIWMHHHpaat
PU3MLIMTE W M OTCTPaHyBaaT COMHEBAHATa BO MOMKHOCTA OJ1 HACTAHYBAE U Pa3Boj Ha KOpYNiHja
H co Toa obe30eayBaar 0Bepba Ha rpalaHKTe BO BPILECHETO HA jaBHHTE QYHKLMH U BO paboTara
Ha JaABHUTE MHCTHTYLIHH.

BaCI/lleBa!-be'l‘O H MOJUrHYBaHkETO HA HHTEIPHTETOT € 3aCIHUYKA MHCHja A OATOBOPHOCT Ha CHTE
HWHCTHUTYLIUK BO CUCTEMOT H HA CUTEC HUBOA HA BJIACT.

INpudakajku ja nONMTHKATA HA MHTETPUTET, YpaBa 3a U3BPILIYBakE Ha CAHKLIMMUTE ce 00Bp3yBa
Ha

(1) BocnocTaByBamwe Ha CHCTEM Ha MHTETPHUTET BO HHCTHTYLIMHTE,
(2) cipoBeyBame M MOIPIIKA HA CUCTEMOT 33 HHTETPUTET U

(3) cnesere ¥ U3BECTYBAHE 32 MPUMEHATA HA CUCTEMOT 3a HHTETPHTET.

Vnpasa 3a U3BpLIYyBamke HAa CAHKLIMMTE TI'M 3aM03HaBa CO CBOjaTa MOJMTHKA 3@ UHTETPUTET W
MPUNAJHUIINTE HA TPUBATHHOT CEKTOP, FPAaraHCKOTO OMIITECTBO M rparaHuTe GapajkH Ol HMB,
KaKo MapTHEPH BO MPOLIECOT, Ja I'M MOYMTYBAaT MOCTaBEHWTE BPEIAHOCTH W CTaHAapjiH BO
OJIHOCHTE CO JIPKaBHUTE OPraH¥ U HHCTUTYLIMMTE O jJaBHHOT CEKTOP.

1. BOCITIOCTABYBAILE HA CUCTEM 3A HHTEI'PHUTET

CHcTeMOT 3a MHTErpHTET € BOCIIOCTaBeH Ha HAa4YMH [a OBO3MOXH JPXKaBHUTE OpPraHu H
MHCTHTYIIMH O/l jaBHHOT ceKTop jAa paboTaT M Ja ja M3BpLIYBAaT CBOjaTa HaJIEXKHOCT
MOYMTYBAjKH MM 3aKOHHTE H BO COTJIACHOCT CO HAjBUCOKHUTE €THUYKH CTaH/ap/H.



CucremoT 3a HHTErpUTET MOYMBA HA CICJHHUTE €JIICMEHTH KOHW MNpPETCTaByBaaT CBOCBHAHH
CTaHJap/JH 3a HHTErpUTET:

e 3aiITMTaTa Ha jABHUOT MHTEPEC U CMIPeuyBamETO Ha CYJMPOT Ha MHTEPECH;

e [TounTyBame Ha eTHYKHOT KOJEKC KOj € pesieBaHTEeH 3a MO3ULIMjaTa Ha CYKOEHOTO JIULIE;
e VipaByBatbe CO HOBEYKHTE PECYPCH BP3 OCHOBA HA CHCTEM Ha 3aciyrH H KBalu(pUKaLMK;
e HameHcKo, pallMOHaNHO M ePHKACHO yIIpaByBamwe CO jaBHUTE PECYPCH;

e TpaHcnapeHTHOCT M NpHcTan 10 WH(OpMaLKHTE 0/1 jaBEH KapakTep;

® 3alITUTEHO NpUjaByBakbE 0/ YKaXyBaul H

¢ YnpaByBawe CO KBaJIMTET

3amTHTA Ha jaBHHOT HHTepec H CIpedyBaie€ HA CYAHPOT HAa MHTepecH: Ynpasa 3a
M3BpLIYBamke Ha CAHKIIMMTE W Hej3UHUTE BpaboTeHH ce 0OBp3yBaat jieKa BO CBOETO paboTere
Ke My JaBaar MPHOPHTET HA jaBHUOT Hajl NMPUBATHHOT WHTEPEC M JeKa K€ MOTTHKHYBAaaT W
pa3BMBaaT OpraHM3alMCKa Ky/ATypa Koja He TO/lepHpa CyaMp Ha HHTEpeCM M BO Koja
WH/IMBM/lyalHaTa OJArOBOPHOCT M IMYHHUOT NPUMEP Ce OCHOBA 3a 100pOTO yrpaByBase.

3a 1a 0BO3MOXkH e()HKACHO YNpaByBake CO CYIMPOT Ha HHTEPECH BO YTpaBa 3a U3BPILYBabe
Ha CaHKLIMMTE Ce CMIPOBe1yBa MOCTANKa 3a jacHa HAeHTU(HKaLM]ja U IEK1apUpatbe Ha TMYHUTE
MHTEpPEeCH, ce YTBP/YBaaT jaCHH NMPaBHJIa 3a OYEKyBamara o CiyKOeHHTe JIMIa Kora nocTou
PH3MK OJ1 CYIMP HA MHTepecH, ce 0be3be1yBa TPAHCIAPEHTHOCT BO NPOLIECOT Ha pellaBambe Ha
CHTYaLIMMTE BO KOM Ce M0jaByBa CyMp HA MHTEPECH M C& Pa3BUBAAT MEXAHW3MH 3a ClIeeHe
Ha MPUMEHATa Ha NMpaBHJIaTa 3a NMPEBEHLIMja HA CYAUPOT Ha HHTEPECH.

IounuTyBame HA eTHYKHOT KO/JEKC KOj e peJieBAHTEH 32 NO3HIHjaTa HA cJayxkOeHoTo
aune: CnyxOeHute nuua BO Ynpasa 3a M3BpILYBake Ha CaHKLHHUTE C€ JO/KHHM Ja ro
NMOYHTYBAaT €THYKHOT KOJAEKC Ha MHCTHTYLHMjaTa BO Koja paboTar, a uMja uen € aa ce
NpOMOBHpa Mpo(eCHOHANHOCT, 3alITUTA HAa jJaBHMOT MHTEPEC, OTYETHOCT, OJArOBOPHOCT,
HEMPUCTPACHOCT, HEAMCKPUMHHALIM]A U MOJUTHYKA HEYyTPalIHOCT.

Vnpasa 3a U3BpIIYBaH€ HA CAHKLIMMTE pa3BMBa MEXaHM3MH KOH OBO3MOKYBAaT JI0CIE/IHO J1a
CE ClIe/IM TMOYMTYBabETO Ha ETHYKUOT KOAEKC 0/1 CTpaHa Ha ciyxOeHuTe nuua. 3a odnacture
KOM Ce HarilaceHo MOJJIOKHHM Ha KOpyMiMja, Kako IUTO ce jaBHMTe HabaBkM, Ynpapa 3a
M3BpILUYBaH-e Ha CAHKLIMMTE YCBOjyBa M NMOCeOHH KOJEKCH 3a MOCTaINyBake.

YnpaByBame €O 4YOBEYKHTe pecypcH Bp3 OCHOBA HAa CHCTEM HA 3aCayrH H
kBaqn(uKkanuu: MHTEerpHTeTOT CE MpoMOBHMpa Kako A€l O YMpaByBameTO CO YOBEUKH
pecypcu Bo Yrnpasa 3a u3BplLIyBame Ha 3aHKkuuure. BpabotyBamara ce TpaHCNapeHTHH 110
naT Ha jaBeH Orjac, cO OJHamnpe] YTBPACHH KPUTEPUYMH M CO pa3sBMEHM MOIUTHKH KOM



0BO3MOKYBaar BpaGOTyBama M yHanpelyBama BP3 OCHOBA Ha 3aCNyrd M KBATHDHKALMM H
OHEBO3MOYKYBAaT MAapTUCKH BJIMjaHH]ja, HEMOTH3aM W KPOHH3aM.

Bo VripaBa 3a H3BpLIYBame Ha CAHKLMUTE Ce WIeHTH(UKYBaHH PaDOTHUTE MO3HLIMK KOH ce
0COGEHO PaHIMBH Ha KOPYNUMja H 33 HUB Ce Mpe/IBHIyBaaT noceGHH 0OBPCKM BO OJHOC Ha
3awTUTaTa Ha uHTerputeroT. [ToTpebHo e nocneHo aa ce NoYUTyBaatT HeKoMNaTuOuIHoCTa,
3abpaHuTe ¥ OrpaHHuyBarbaTa CBOjCTBEHH 32 paboTaTa BO jJaBHHOT CEKTOP.

HameHncko, pauHOHAaIHO H e(HKAacHO ynpaByBame CO jaBuuTE pecypen: Ynpasa 3a
W3BPIIYBaFbe Ha CAHKLMMTE JIEMOHCTpHpA OTBOPEHOCT, OTHETHOCT W MHKJIY3UBHOCT BO
neduHupareTo Ha GyUeTCKUTE NPUXO/H U PacXo/IM BOACHH OJL Li/ITa Aa ro 3a/10BOJIAT JABHHOT
MHTEpec M KOHTHHYMPAHO J1a 'M no00pyBaaT yCIyruTe 3a rpafaHure.

Vripaga 3a U3BpIIYBabhe Ha CAHKIIMUTE Ce 06Bp3yBa JIeKa 10roBOPHUTE 32 jaBHH HabaBKH, JaBHO
NPMBATHO NAPTHEPCTBO, I0/ICyBakbe HA KOHLUECHH Ha pXkKaBHH peCcypeH, 3aKyrl 1 npoaaxba
Ha Jp)KaBeH MMOT W 3eMjMINTE MTH. K& IM CKIyuyBa HW3 TPaHCIApEHTHH TNpoLeLypH KOH
0BO3MOJKYBAAT €/IHAKOB TPETMAH H KOHKYPEHLIU]a Ha 32 MHTEPECHPAHNTE YHECHHLIH.

TpancnapeHTHOCT H MNpHcTan 10 uadopmauun 01 jaBeH KapakTep: VYnpasa 3a
W3BPIIYBAlhe HA CAaHKUMHTE o0Oe30eyBa BUCTHHWTH, COOJIBETHH, HABPEMCHH M 1IENOCHH
undopMalluM Ha rparaHuTe W TIPaBHWTE JHl@, NPHTOA MOYUTYBajKH rO MNPaBOTO Ha
MPUBATHOCT H 3aIITHTATa HA JIMYHHUTE MOAATOLH.

VnpaBa 3a W3BpUIYyBalkE HA CAHKLUWMTE CE CTPEMH KOH BHCOKO HMBO Ha aKTHBHA
TPaHCNapeHTHOCT, OIHOCHO 00jaByBaaT ITO € MOKHO noseke WHdoOpMaLMK Ha cBOjaTa BeO-
CTpaHHLIA M IEMOHCTPHPA NOATOTBEHOCT HETOBOTO paGoTemse 1a GHIE CTABEHO Ha jaBeH YBHL
¥ KOHTpOJIa.

CnyxOeHuTe NHMLIA HE CMear Ja I'M KOpHCTat uHpOpMALMHUTE CO KOM pacronaraar BO
BPLIEHETO Ha (YHKIMHUTE, JABHUTE OBNIACTYBAbA H cysxOeHuTe TOHKHOCTH 3a OCTBApYBarbe
KOPMCT Ml TIPEIHOCT 3a cede Wi 3a JIpYT.

3amTHTeHO nNpHjaByBame O YKaxyBaun: OBO3MOKYBaHETO Ha yKa)x(yBauuTe Ja
MpHjaByBaaT HE/103BOJIMBO MJIH HE3aKOHHTO MOCTAllyBame HE CTpaByBajKH OJ1 MOCICAULH,
npeTcTaByBa €eH O/l CTON0OBMTE 32 yCnellHa npeBeHIHja, OTKpUBaibe, MCTpara U
CaHKLMOHMpae Ha BAKBUTE [OCTalyBawa CO KOH ce 3arposysa paboTemeTo Ha
WHCTHTYLIHjaTa.

Vnpasa 3a W3BpUIYBatbe HA CAHKUMHTE YCBOjyBa MPOLEAYPa 33 3alITHTEHO npHjaByBame H
JMa HA3HAYEHO OBJACTEHOTO JHLE 33 MPHEM Ha NpHjaBu ofl ykaxysadu. Co npoue/ypara 3a



3aLITHTEHO MPHjaBYBakE H CO OBJIACTEHOTO JIHLIE 32 3aIITHTEHO NPHjaByBatbe Ce 3arl03HaBaar
CHTE 3aCerHaTH CTpPaHH.

YnpasyBame co KBAJTHTETOT: YpaBa 3a H3BPLIYBake Ha CAHKIMHTE BOCIIOCTABYBA CHCTEM
Ha paboTere MPeKy Koj MOCTOjaHo ce yHaNpeayBa padoTenheTo H NMPOLECHTE, Ce HamallyBaar
PH3MLIATE W TPOLIOLMTE, a Ce MOoJoGpYBa MOTMBHPAHOCTA Ha BPAabOTEHMTE M ce cienat
BKYITHHTE Pe3yNTaTH 0/1 paboTemeTO.

VHanpeayBameTo Ha HCIopakaTa M Mofo0pyBameTo Ha KBAIHTETOT Ha yCIyruTe ce BpLid
NpeKy OArOBOPHO M1aHUpatbe, YIPaByBarbe U peanu3auuja Ha MPOLIECHTE U NPOMOBHpaibE Ha
KyJTypa Ha M3BOHPEHOCT Ha jaBHATa aJIMHHHCTpALKja, COTNIACHO MefyHapOAHHOT CTanAapa
HWCO 9001, 3aeannukara pavka 3a npolieHa — LIA® 1 apyru CTaHAapAn 3a KBAIMTET BO
JABHHOT CEKTOP.

2. CIIPOBEIYBAIE M MOJ/IPIIIKA HA CHCTEMOT 3A UHTEI'PUTET

3a na OBO3MOKAT €(MKACHO CMPOBEAyBae HA CHCTEMOT 33 HHTEIPHTCT, Vnpasa 3a
W3BPILIYBakbE HA CAHKLUMHTE € MIOCBETEHA HA rPa/Ickhe Ha KanauuTeTuTe U MojJipuika Ha cHTe
cnyxOeHH NMl[@ BO MPOLECOT Ha MCMONHYBame Ha 00BpCKUTE KOW MpOM3Jerysaar oa
CTaHZapaWTe 3a WHTErPHTET BO HAcOKa HA 3aKOHMTO, HE3ABMCHO, HEMpHUCTPACHO, ETHHKO,
OJrOBOPHO W TPAHCIIAPEHTHO BpILEHE HA PADOTHHUTE 3a/a4H.

PakoBOJHWTE CTPYKTYpu BO YrpaBa 3a M3BpILUYBare Ha CAHKUMHTE CE OArOBOpHH 33
BOCTIOCTABYBAFbE H CMIPOBE/lyBabe HAa CHCTEMOT Ha MHTETPHUTET, Kako U 33 HHBHA npoMoLI1ja
MpeKy CBOETO JIMYHO OJIHECYBAHe M CO MPE3EMare MEPKH 3 KOJIEKTHBHA npupaTeHoCT Ha
MOJIMTHKATA HA MHTETPUTET U NPHPIKKYBarbe KOH HCTaTa 0/l CTpaHa Ha BpaboTeHHTE.

['pajeweTo Ha KanalMTETHTe Ce OJBMBA MPEKY pe/loBHA eyKauuja Ha BpaboTeHHTE 32
COOZBETHA MPUMEHA HA CTAHJApAMTE 3a WHTErPUTET MO naT Ha 00yKH, Kako H CO
OBO3MOXKYBame Ha COBETYBaIbE 3a CUTE IWJIEMH KOU MOKaT 1a ce jasart Kaj cnyxOeHHTe THLa
BO CEKOjIHEBHOTO paboTerbse.

3a na obe3benar eduKacHO CMPOBENYBAHmE HA CHCTEMOT 332 WHTErPUTET Vnpasa 3a
W3BPLIYBakbe HA CAHKIIMMTE HA3HAYYBa JIMLIE 32 UHTETPHTET.

Vnpaga 3a W3BpIIYBae HA CAHKLIHHUTE TH uaeHTHUKYBA PUBHIIATE Ol KOPYTILIMjA M HCTHTE
PEZIOBHO T MpoLeHyBa i cen. COO/IBETHO Ha TOA Ce NPE3EMaaT  MEPKHU 33 Ha/IMHHYBAILE
Ha PU3MLMTE KOH IO 3arpo3yBaaT HHTErPHTETOT Ha WHCTUTYLIM]aTa.



3.CJIEJIEIbE H H3BECTYBAIBE 3A IPUMEHATA HA CUCTEMOT 3A
HHTEI'PHUTET

Vnpasa 3a W3BpLIYBabe Ha CAHKILMMTE OBO3MOXYBA JBOCTENEH CHCTEM Ha Cle/ieie Ha
NpUMEHATa Ha CHCTEMOT 338 MHTErPUTET, Ha HUBO HA CaMaTa MHCTHTYIM}a, H O/l CTpaHa Ha
HaJNeKHAaTa MHCTHTYLMja, JIp)kaBHata KOMMCHja 3a cripedyBambe Ha Kopynuujata (Bo
nonaramouauoT Teket JIKCK).

LlenTa Ha cleIEHETO HA CHCTEMOT 33 MHTETPUTET BO YTpaBa 3a M3BPIIYBaie HAa CAHKLMUTE
€ /J1a ce yTBPAM e(MKAaCHOCTA Ha NMPHUMEHETHTE MOJUTHKH M NMPOLEAYPH KOH OBO3MOJKYBaaT
J0C/Ie/IHA MPMMEHA Ha CTaHJapAMTe 32 MHTErPHTET, KAaKO W 3@ MEPEHE Ha pe3yNTaTHTe O]
NPMMEHETHTE MEPKH 32 HaMalyBarbe Ha PH3UIMTE 07 Kopynuuja. [Ipouecot 3a crenemwe 1
M3BECTYBAIE 3a MPUMEHAaTa Ha CHCTEMOT 3a MHTErPUTET IO KOOPAMHHMpA JIMLETO 3a
MHTErpUTET. YNpaBa 3a W3BPIIYBabe HA CAHKIIMMTE CMNPOBEAYBa H BHATPELIHU KOHTPOJIH 3a
npoBepKa Ha MPHMEHAaTa Ha CTaHap/IMTE 3a HHTETPUTET NPEKY BKIYUYBame Ha BHAaTpelIHaTa
peBH3Hja.

Vnpasa 3a W3BplIyBare Ha CaHKLMKMTE ce 00Bp3yBa Ha copaboTka co JIKCK oBo3moxyBajku
i 1a ro cieaM CMpOBEAyBakeTO HA CMCTEMOT 3a MHTEerputer. 3a Taa uen Ynpasa 3a
W3BPILYBaM-€ Ha CAHKIIMUTE ce 0OBP3yBa HAa TOUHO, PEIOBHO M HABPEMEHO HH(OpMUparbe Ha
JIKCK 3a cuTe aKTUBHOCTH TMPE3EMEHH BO HACOKa Ha MPUMEHA HA CUCTEMOT 32 HHTEIPHUTET,
KAaKO W 3a CMpoBe/lyBaie Ha A0OHEHMTE HACOKM, MPENopakd W yKakyBama O]l CTpaHa Ha
JIKCK B0 0HOC Ha jaKHEHE Ha MHTETPUTETOT BO HHCTUTYIIMHTE.
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