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flperNrer: fl,ocraea Ha rlornu[raHa flo.trnrura 3a rrnTerp[Ter

llouumyeauu,

flo nprlerra sa Bautr.ror aorrc co Bam apxxncxu 6poj 10-423187 og 03.03.2025 ro,rrrasa' JfI
JIAJKA CKOIIJE oaJrrrl Aa ce BKJryr r Bo npouecor Ha BoBeayBarbe Ha cr{creMor Ha I'IHrerpI'Irer'

Bo npNaor nu ja 4oc,anyeaue floml'rurara Ha rrHTerprrrer, rromultraua oa crpaua Ha B.a.

AXpeKTOpOT, Ki (O !I nOAaTOIIr,r 3a OBllacTeEr',rre lr[Ila 3a I'tHTefpl',lrer.
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,{pxaaur.rre opftrnu u r4Hcrl{ryuflfi o4 janunot ceKrop Bo Peny6.nlrxa Ceaepna

Maxe4onuja noarajrta o4 :alox6ure :a o6es6e4yeame Ha noqltryB:ulero Ha ycraBHocra,

3aKOHHTOcT4 npOSeCUOnalnlrOT LIHTelp[TeT, TpaHCnapeHTHOcTA 3atn"tulTaTa IIa qOBeKOB[Te

c:ro6o.qu a npara, ja ycaojyBaar cneaHara noJurl{Ka:

tIO,III,ITI,{KA HA U HTEf P14TET

.{pxaeaure opraHlr 14 I,IHcrI.tryIl}Iu oa janntor cexTop Bo Peny6nrara Cenepna MaxeAon uja ro

npu$a(aar uurerpuTeToT KaKo relrael ua go6pOro ynpaByBarbe ll cTpaTeIIIKLl lI oApxJII'IB oAroBop

ua ropynuujara. I4Hrerpurero'r e or c)ArlTlrlrc(o 3Haqerre 3a e(oHoMcKltor, coqnja.nuuor I
onuTecrBeHIroT npocneplfTeT.

flo4 lruTerpuTer ce nogpa:6upa 3aKoHuro, He3aBI,IcHo, Henpr{crpacHo, erl{rrKo, oaroBopHo }r

TpaucnaperrHo Bprrreue na pa6oru co xou c.nyx6ennre nnua ro qyBaar coojo'r yrle4 k yrreaor

ua uucruryunjara ro roja ce oaroBopHo Jrr{qe, oaHocHo ce spa6orenr.r, rut eflr MrrrHr.rpaaT

pH3rlul,rre h rH orcrpaHyB?ral coMHeBatsara Bo MoxHocra oa HacraHyBalbe u paseoj tra ropynuuja

ta co roa o6eg6eg1'naar 4orep6a na rpafaurre Bo BpIrIeILero aajanrure Qyxrulru ra ao pa6orara

ua jarunre xflcrr4Tylt u.

3aClr1yramerO ll IIOAI,InI].BaBeTO Ha U]ITerpHTeTOT e 3ae,E{HqI(a nruCuja N O.UTOBOpHOCT Ha CI,ITo

r.rHcrrTylll{It Bo cr.rcTeMor u Ha cI4Te HLIBOa Ha BnaCT.

IlpuQaraj*u ja [oJll.rruKara Ha LrHTerpI,Irer, Jaeuo nperupujarue ga 6larococroj6a ua xl'lBorHr{

cxr{rHrruu JIAJKA Cronje (so uonarauoutHllor re(cr JII JIAJKA CKOIJE) ce o6rp:yoa ua (1)

BocnocraByBarre Ha cl,tcreM Ha rrHTelpt,rrer Bo I,rHcrrryuuuTe, (2) cnpone4ynane I,l no,{rptlrKa Ha

cgcreMor 3a [HTerpurer u (3) c-ue,qe]be tE rr3BecryBa]be 3a npllMeuara Ha cr{creMor 3a }ruTerpurer.



JII JIAJKA CKOIIJE rr.r 3aIIo3HaBa co cBojara fiorr{rr{Ka 3a llHrerPlrrer H rpunaaHrrul'Ire Ha

npr{Baruror cexrop, rpaiaucxoro onulTecrBo u rpafanaTe 6apaj rN oa HHa, Ka(o fiaprHepll Bo

rpouecor,,[a rr4 [oqraryBaar nocraBeHllre BpeaHocrl,I n crarrnapal'r Bo oAHocure co apxaBHHTe

opraHr.r H lrHcruT,,rruHre oa jaBH,ror ceKTop.

1. Bocnocranynalte Ha cncreM ia uH'I erprl'I'er

CUCTeUOT 3a IiIrTerpI4TeT e BOCnoCTaBeH Ha I{aqIIH ,[a OBO3MOXU ApXaBHIITe OpraHI'I ]I

unCrlrrylnlr o4 jaBHItOT ceKTop Ia pa6oTar x Aa ja I,I3BpIlyBtulr cBojaTa HaArexHocr no'IuryBaj*I4

fl,t 3ZIKOHI,ITe r.r BO COTJTaCHOCT CO HajBI4COIUTe erEqKn craHlap.4l'l'

CUCTeUO'r 3a r.tHTerpI{TeT IIOIIITBa Ha CneAHITTe eJIeMeI{TI,I KOfi [peTcTaByBtUlT cBOeBI'l,4IlI'I

cTaHAapar{ 3a IlHTerpETeT:

-t 3am'rurara najaenror uurepec u cfipe.ryBa]5ero Ea cyAupor Ha lruTepecn;

1 flouurl,naee Ha erl{qrc,Ior Koaerc xoj e pereBauTeH :a norrqujara Ha cnyx6enoro .nrue;

I Ynpaeynaee co qoBerlru{Te pecypcu Bp3 ocuoBa Ha cr'IcreM Ha 3acnyrur u KBa[x0uI<aqt,tu;

I Hauencro, paqlloHanuo I,I e(b[KacHo yrlpaByBalse co jarHure pecypcu;

J TpaHcnapenruocr I,r npficran Ao I,IH$opMaqI{I.{r€ oa jaBeu KapaKrep;

I 3amrr,r'reso upujaryeane og yKaxyBallx r-r

J Ynpanyoare co I(BauIr{Ter

3aurnra ua jaennor gHTepec H cnpeqyBal6e Ha cyAltpoT Ea HHTepectr: JII JIAJKA CKOIIJE

r{ Hej3r4Hr.rre Bpa6oTeux ce o6Bp3yBaaT AeKa Bo CBOeTO pa6oTe}5e fte uy [aaaar np[op]rTer Ha

jaennor HaA npr{BarHr.tor r4HTepec I.I.qeKa rte florrr.rl(H]tsaar n pa3B[Biulr opraHr'Baur.{cKa Kyjrrypa

roja ue rolepupa cyarrp Ha nHTepecu r,r ao xoja r4H.rluBu.qyarxara oAroBopHocT rr Jlr,rqur.roT

npr.rMep ce ocHoBa 3a ,4o6poro ynpaByBarLe.

3a,4a ososMoxfi e<lnxacuo ynpaByBalte co cy.(l'tpor Ha HuTepecs Bo Jfl JIAJKA CKOIIJE ce

cIIpoBeAyBa nocranKa :a jacua [,4eHTu(bl,rKa1rplja H AeKnapnpa6e Ha J]I{qHI'ITe 11HTepecu. ce

yrBpayBaar jacHr{ npaBuna 3a oqeKyBarrara oa cnyx6eHl{Te rlrua Kora nocTorl pIr3I'tK o,[ cyaup

Ha El{Tepecq, ce o6ea6eayaa rpaHclapeHTHocr Bo npoqecor na peltraBarbe Ha curyaIIuLITe Bo KoI4



ce noJaByBa cyAr{p Ha r{HTepecx Il ce pa3BlBaaT MexaHIr3MI,r 3a cJreaerse Ha npl,IMefiara Ira

lpaBr.rnara 3a npeBeHunja Ha cyar{por Ha IlHTepecr{.

llo.nrryname Ha er qruor roaexc roj e peJIeBaHTeE:a nouqxjara na c.nyx6euoro ,'ruqe:

CrryN6enure nr4ua Bo JII IIAJKA CKOIIJE ce .qoJIxHI{ aa ro roql,IryBaar erl,Irrx}Ior Koae(c Ha

uucruryurjara ro roja pa6orar, a ruja rlel e na ce npoMoBl,Ipa nporfecaonalHocr, 3amrura Ha

jaenzor lruTepec, orqerHocr, oaroBopHocr, Heflpr4crpacHocr. He.qr{c Kpt4Mr{Haqnja u noluruvra

HerrpanHocT.

JtI JIAJKA CKOIJE pa3BHBa MexaHrr3MH Kott oBo3MoxyBaar AocJreaHo aa ce cJleru

noqrrrltamero Ha erI,IrIKItor Koaerc oa crpaHa Ha clyN6euure luqa. 3a o6nacrure xolt ce

HarJraceHo noanoxrll Ha r<opynquja. KaKo urro ce janunre na6asxa, JII JIAJKA CKOIIJE

ycnoiyna lr noce6uu KoAeKcr,t 3a nocraflyBar$e.

Ynpanynan e co qoBeqrcrlre pecypc[ Bp3 ocHoBa Ha cf,creM lra 3acJryr[ u xra.nut[urauuu:

I,Iurerpureror ce npoMoBxpa KaKo aen oA ynpaByBalrero co rroBeqxu pecypcr so Jfl JIAJKA

CKOIIJE . Bpa6oryearrara ce rpaHcnapeurHMo fiar na jaaen ornac, co oaHanpea yrBp,[er 4

fpr.rrepr.ryMrl Ir co pa3BneHl,t IIoJrr.rrrKL KoLt oBo3MoxyBaar apa6oryrana u )'HzlrlpeayBarba Bp3

ocHoBa Ha 3acnynt u xra.nr.rtf nxaur.tu E oHeBo3MoxyBaaT napTr.{cKll nnnjaunja. He[orr{3aM u

KpoHr,r3ilM.

Bo Jfl JIAJKA CKOnJE ce naenruttf ury'eaHu pa6ornure rlo3l'ruuu xou ce oco6eso paHnI4Bt'I Ha

ropynuuja u :a ru,rB ce flpeaB]tayBaar noce6nn o6rpct<L Bo o.ilHoc Ha 3altrTl'rrara Ha flHTerplrreror.

florpe6Ho e aocnerHo aa ce noqnryBaar nerounaru6rE-nnocra, :a6palrr.rre a orparul{rr}'Barbara

crojcraenu :a pa6orara no jaBHuor celcrop.

Hauencxo, parttroHaJrrro u et[uracno ynpaeyname co jaanure pecypc]t: Jn JIAJKA CKOIJE

aeMoHcrprrpa orBopeuocr, orqerlrocr u I,IEIL[y3I'IBHocI go xetbunuparrero ua 61'uercxnre

rrpr4xoar.r r4 pacxorl4 BoAeHr,I on ueJITa aa ro la.tosorar jaBHltor I{HTepec rr KoHTIlHyt'IpaHo aa lI4

noao6pysaar ycnyrfi Te :a rpaiaHu're.

JII IIAJKA CKOIIJE ce o6epryaa aeKa .qoroBopnre ra jaeHr na6arru, jaruo-npuraruo

[aprHepcrBo, aoaenyBarre Ha ttoHuecrlr Ha apxaBHH pecypcu. 3aKyIr rl lpo4ax6a Ha apxaBeH



r,rMoT fi 3eMjrr[re r4TH. (e rH c(nyqyBa Hu3 TpaHcrrapeHTH, flpoueaypl KoH oBo3Mox]'BaaT

e.[HaxoB 'rpeTMaH 14 (oHlrypeHuEja Ha 3aHHrepecHpaHr.Ire yqecHHIIx.

TpaHcnapenruocr u nptrgratr ao unQoprrauur oa jaBeH Kapalcrep: JII IIAJKA CKOIIJE

o6e:6eaysa Brrcrunnrtr, cooaBerHr{, HaBpeMeurr t,r ueJIocHIt uur[opuauuu Ea I-paiaHI'ITe I'l

[paBHnre nl{ua, [pr,IToa novlrrysaj*t ro npaBoro Ira npr{Baruocr E 3a[Tr'ITara Ha Jrllt{Hl'rre

noAaTour,r.

JII JIAJKA CKOIIJE ce crpeMa (oH BI4coKo HlrBo Ha aKrI'IBHa rpaHcnapeHrHocr, oaHocHo

o6jaryaaar rrrro e MoxHo floBelte LIHQopM aurra Ha cBojara Be6-crpaHl'Iua E AeMoHcrpr{pa

floarorBeHocr HeroBoro pa6ore6e aa 6uae craBeHo uajaren yBr'I,u ll KoHTpona-

Clyx6enare nmla He CMeaT Aa rL KopI,IcraT un$Opuaqr.rlrre CO KoI,l pacfionaraar Bo BpIIIeEero

xa tfyurqr.rure, jaBl .rre oBjracryBalba u clyN6euure AoJrxHocrl4 3a ocrBapyBar6e Kopr{cr l{n}l

npeaHocr :a ce6e u,ur ra apyr.

3aurureno npnjanyrane oa yxarr(yBaqu: Oro:lroxg.oau,ero Ha yKaxyBarrxre aa npI'IJaByBaar

Heao3BoJInBo I{lIu He3aKoHHTo flocrarlyBar6e He crpaByBaj(x o,u 11ocJreafiu14, apsrcTaByBa eAeH

o.{ croJr6oBrrre 3a ycfleuua [peBeuu]rja. orxpr-{Bzur,e. }.rcrpara }r caHxrlxour.rpame Ha BaKBr4re

rrocra[yBama co KoE ce 3arpo3yBa pa6oterrero na uncmryrujara.

JII JIAJKA CKOIJE ycnojyna rpoueaypa 3a 3arrrureHo npr'rjaayaane H HMa Ha3HaqeHo

oBnacreHoro nldue 3a IIpIleM ]ra npnjanu o,[ yKo(yBaqx. co npoqeAypa'ra 3a 3aurl'IreHo

npujasyeame u co oBJlacreHoro Jfl,Iue 3a 3amrlrreHo npr.rjasynatle ce 3arro3lraBaar cr4Te 3acefuarl'I

cTpaHu.

Yupaayearce co KBiurnTeroT: JII JIAJKA CKOIIJE BocnocTaB).Ba cI{cTeM Ha pa6orerbe flpery

xoj nocrojauo ce yHanpeAyBa pa6orelbero I4 flpouecllTe, ce HzManyBaar pl'I3rlulrre I{ Tpouour{Te,

a ce no,4o6pyna MorltBttp€urocra na upa6orenl{Te I,t ce cJle.[ar BKy[Hrrre pe3ynrarfi oa

pa6oremero.

Vuaupeaynarcero lra Hcrroparara u noao6pynarrero rra KBarnreror Ha yclyrldre ce BpuI{ [peKy

oAroBopHo rrnaHxpalbe, yflpaByBarse n pea;ru:auuja Ha npouecr{re u flpoMoBupalre Ha Kynrypa

r{a lr3BoupeaHocr na jannara a4ulrnuctpauuja, corracHo uefoirapogur'ror craH4apA I4CO 9001 ,

3ae4Hau<ara par,,rxa 3a fipoqeHa - LlA@ u apyru craH.{ap.ryr 3a KBzIJIHTeT ao janHnor cercrop.



2. Cnponelynarue lr rloil,rpmrca Ha cHcrcl]tor 3a IrHTerpu-I er

3a Aa osoaMoxar eOI,IKacHo cnpoBea)tsa6e Ha cl{creMor 3a umerprrrer, JII IIAJKA CKOIIJE e

nocBeTeHa 1ta rpa,4erbe Ha Kana[I,ITeTETe r{ n6.q.qp1lrcn Ha cHTe cnyx6eHl4 Jlt qa BO rrpouecoT Ha

rrcflojrrl/Ba}Le Ha o6BpcKI,ITe I(on [poH3neryBaaT oA cTaHAapAIlTe 3a LIHTeTpLITeT Bo Haco(a Ha

3aKOHItrO, He3aB!ICHO, HenpIrCTpaCHo, eTI,IrrKo, oaroBopHo r',I TpaHcrrapeHTHo BpuerLe Ha

pa6orHr{re 3aaaqr4.

Paxogoanure crpyrTypr,r Bo JII JIAJKA CKOIIJE ce oaroBopgll 3a BocnocraByBame I'I

C[pOBeAyBiUbe Ha CIICTeMOT Ha I{IITerpLITeT. KaI(O I,l 3a HITBHa npOMOUL{ja flpeKy CBOeTO ]Il'IqHO

oAHecyBarse I.I cO npe3eMalse Mep(x 3a KoneKTrnua nputpareuocT Ha nOJIItTuKaTa Ha I.rHTerpuTeT

u [p]r.4pxyBaEe KoH IrcTaTa oa cTpaHa Ira Bpa6oTeHr'ITe.

fpagerserO Ha (aflaqrrTeTr,tTe ce oABlIBa lpeKy peAoBHa eAy6aqlja Ha Bpa6OTeH[Te 3a cOoABeTEa

nprrMega Ha CTaHAapAr{Te 3a UIITeTpI,ITqT IIo IIaT Ha o6yKA, KaKO H CO OBO3Mo)Iq/BaII'e Ha

coBeTyBarse 3a cHTe AuJreMr.i KotI Moxar Aa ce jaBaT Kaj Cnyx6eHlrTe JII.IUa Bo ceKojAHeBHoTo

pa6orerse.

3a Aa o6es6eAaT eOLIKacHo cIIpoBeAyBaBe Ha clIcreMor 3a l4HTerpl{rer Jn JIAJKA CKOIIJE

Ha3Har{yBa nlIIIe 3a nHTerpHTer.

JII JIAJKA CKOIIJE rn ugeuru$I{KyBa pr.r3l{tttrre oa Kopyruuja u ucrHre peaoBHo r'}, rpoqegyBa

H CJIe.EI{. cOO.ArernO Ha Toa ce [pBeMaaT r'r MepKIt 3a Ha,4MI.rHyBar6e Ha pI43I4rIr{Te KOI{ rO

3arpo3).BaaT HHTerp[TeTOr Ha HcTHTyU[rjaTa.

3. C.nele*,e rr rr3BecryBalbe 3a npxMeuara Ha cucreMor 3a nHTerpuTer

JII JIAJKA CKOruE oBo3MoxyBa ,rlBocrerrerr cHcreM Ha cJreAerbe Ha IIpI.{MeHara Ha cl4creMor 3a

HHTeFpHTeT. Ha HHBO Ha CaMaTa rIHCTt4TyUHja. H o,Il C',rpaHa Ha HaarexHaTa HHcrhr]rlrlja.

.{pxaanara KoMtlcuja 3a capeqyBarbe Ha Kopynulrjara (ao uonarauomHl'Ior reKcr AKCK)'



I le.rrra na creaerbero Ha cucreMor 3a I{HTerpETer so JfI JIAJKA CKOIIJE e aa ce }"r'Bpan

erluracuocra Ha [p]IMeEerI,ITe noJII,trI{KL L nporleaypn KoI4 oBo3Mox}.Baar Aocneana [pI{MeHa

Ha craH.[apalTe 3a r{HTefpnTer, Kzll(o I,I 3a Mepe6e Ha pe3ynTarnre oa npI{MeHeTtrTe Mepxu 3a

HirMrrlryBarre Ha pr.r3uuure oa xopynuuja. [Ipo[ecor:a cneaelre I{ I43BecryBa6e 3a flpr{MeHara Ha

cr{creMor 3a fiHTerpr,rrer ro r<oop,(lrullpa rliuero 3a r{HTerpLITer. Jn JIAJKA CKOIIJE

cnpoBeayBa [r BHa:rpe[IHrr KoHT ponl4 3a npoBepl(a Ha np[MeIIaTa Ha craH.(ap,u,ITe 3a IrHTerpETeT

npeKy BKnyrryBalbe Ha BHarpeuHara peeurnja.

Jn JIAJKA CKOIIJE ce o6np:1'aa na copa6o'rra co IKCK oroauoxyraj*u t)t Aa ro c:re.ar'r

cnpoBeayBarsero Ha crrcreMor 3a IlHTerpI,ITer. 3a raa uen Jn JIAJKA CKOIJE ce o6npsyra ua

TorrHo, peAoBHo u HaBpeMeHo r,rH$oprrupaoe ua .{KCK :a cure axrr{Br{ocrll [pe3eMeHlt Bo lracoKa

Ha [prrMeHa Ha cxcreMor 3a I,IHTerpIrrer, KaKo a 3a cnpoBeAyBar+,e ga ao6ueuure HacoKu,

npeflopaK, r.r yKzrr(yBar;a or crpaHa na.{KCK Bo o.Eroc aa jaxuese Ha fiHTerpHTeror Bo

r.rHcTr{TjrurI{Te.

Oaoj aoryuetrr e floArorBeH Bo paMKlrre xa upoerror,flpouoBxpar6e Ha rpaHc[apeHTHocr !l orqerHocr BojaBHara

agur. racrpaur,rja", $xHaHcHpaH o[ crpaHa Ha EBporcrara Korlncuj4 a [MrrJreMeHTxpaH oa crpaHa Ha KoH3optltt]'t!{

npe[ao,4eH o[ PwC. AoKyMeHror e urpa6oreu ra norpe6nre ua.(pxaanara xovr.rcrja:a cnpe,rysarse xopynurja I
eanHcrBeHo 3a ue:lxre K cnopea ycnoB{Te ,(oroBopeHlr cornacHo Europ€Aid,/139891/DH/SEWMK.

Haorure, 3arrryqoutlre n ronKyBalbara H3pa3eHx Bo oeoj ,aoryr'rerr eo xxxoj crryvaj ue rpe6a aa cMera lexa ra

o.lpa3yBaar [oJrr,rrr,rKr4Te flJIH M[creBara Ha EBponcrara Kouucrja.

PwC ae npnr[alta ru{taKBa o/IroBopHocr (ax,ry*rrelno u:a ne6pexrocr) t<oH Tperx crpaHfl Bo apcra co oroj

.{ol(yMeET.
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