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ROCTUMOMCH. Cyli FocTHBap noarajicn ox 3anoxGure sa obesbenyBame Ha nounTyBamero Ha
YCTABHOCTA, 3aKOHMTOCTA, NPOGhECHOHATHHOT MHTETPUTET, TPaHCIIAPEHTHOCTA M 3alUTHTATA Ha
HOBEKOBUTE cnoboam u npasa, ja YCBOjyBa clieqHaTa:

NNOJIMTUKA HA UHTETPUTET

Anenaumonen cyn FoctuBap ro npudaka uurerpureror rako TEMel Ha 100poTo ynpaByBame M
CTPATCLIKH M OAPK/MB OArOBOP Ha Kopynuujata. Hurerpureror e op CYWITHHCKO 3Haueme 3a
CKOHOMCKHOT, COLUMJATHHOT M ONWITECTBEHHOT MPOCMEPHTET.

[lon wmuterpurer ce MOApa3dMpa 3aKOHMTO, HE3aBMCHO, HETIPHUCTPACHO, €THYKO, OArOBOPHO H
TPaHCIAPEHTHO BpLUEH-€ HAa paBoTH cO KoM ciy:k0eHnTe Mua ro uysaar CBOjOT yIile[l M yrieaoT Ha
CYAOT BO KOj ce M30paHu, OAHOCHO ce BPabOTeHH, I'H eMMHHUpaaT PH3HLKTE U M OTCTpaHyBaaTt
COMHEBaHaTa BO MOXKHOCTA O HACTAHYBaIbE U Pa3Boj Ha KOPYMNiHja U co Toa obesbenypaar nosepGa
Ha rpalaHuTe BO BpLIEHETO Ha CyaucKara yHKLHMja u cyckaTa cnyxba.

BaCHH}’Ba]-beTO H NOAHUTHYBawEeTO Ha HHTETPUTETOT € 3aeaHHYKa MHCHja H OArOBOPHOCT Ha cUTe
HHCTHTYLIHH BO CHCTEMOT M Ha CHT¢ HUBOA Ha BNACT.

lpudakajkm ja nonwrukara na MHTErpUTET, Anenaluonen cy I OCTHBap ce 00OBp3yBa Ha:
(1) BocniocTaByBatse Ha cicTem Ha HHTErpUTET,
(2) cnpoBenyBame u MOLApUIKA HA CHCTEMOT 38 MHTETPUTET K
(3) cneneme u u3BectyBame 3a NpUMEHaTa Ha CHCTEMOT 33 HHTErpHUTET,

Anenaunonen cyn I' OCTHBAp I'M 3aM03HaBa CO CBOjaTa MOJMTHKA 3a HHTETPUTET APKABHUTE OpPraHH U
HHCTHTYLHHTE O/l jABHHOT CEKTOP, KaKo M MPUIAAHHLINTE HA MPHBATHHOT CEKTOP, rparaHcKoTo
OMIITECTBO U rparanHuTe Gapajku 01 HUB 1a ru HOUMTYBAAT MOCTABEHHTE BPEAHOCTH M CTAHIADIH.

1. BocnocraByBame Ha cucrem 3a HHTEerpuTeT

CHCTEMOT 3a MHTErpHUTET € BocrocTasen Ha Ha4MH J1a OBO3MOXMW MHCTHTYLIMHTE OJ1 CY/ACTBOTO na
pabotar u na ja H3BPLUYBAAaT CBOjaTa HAA/IENKHOCT, MOYHMTYBAJKH M 3aKOHMTE M BO COMIACHOCT Co
HajBHCOKHTE €THYKM CTAHAAP/IH, NPOMOBHPAjKM ePeKTHBHH MeXaHW3MH 3a BHaTPEIIHA KOHTPO/a,
HaJ30p W OTYETHOCT,

CueTeMOT 3a uHTerpHTeT MOUYKBA Ha CICIHHTE €IEMEHTH KOH MPETCTABYBAAT CBOEBMIHM cTaHaapau
32 MHTErpHUTET:

* 3awruTaTa Ha jaBHUOT HHTEPEC W CIIPEYYBAETO HA CYAMPOT Ha HHTEpeCH;

* [lountypame Ha eTHUKHOT KOZEKE KOJ € peneBaHTeH 3a NO3ULIMjaTA HA CITYKOEHOTO NHLe;
* VnpaByBame co YoBeukmuTe PECYPCH BP3 OCHOBA Ha CHCTEM Ha 3aciyrH W KBanuukalmu;
* Hamencko, paunonanto u eHKacHo ynpayBarse co JaBHuTE pecypeu;

* TpancnapenTHocT M npucTan 1o HH(pOpMaLKHTE 0 jaBeH Kapakrep;

* 3awTuTeHO npujaByBare o YK@KYBayHu;

* VnpaByBawe cO KBAIHTET U

* Ponoso-6asupanu acnexti Ha nonuTHKaTa Ha HHTErpHrer.,

3amrTuTa Ha jaBumor HHTEpeC U cnpevyBame HA CYAHPOT Ha uuTepecH: Bo Anenauunonen cyq
Focrusap, cynnure u cynckara Ca1yK0a ce NOMKHM J1a ce M33eMaT 01 MOCTANKH Ka/ie NIOCTOH PH3MK 0]
CYIMp Ha HHTEPECH, BO COTIIACHOCT CO 3aKOH. Boenno, ce 068p3ysaar neka Bo ceoeto paboTteme ke my
AaBAAT NPHOPHTET Ha jABHHOT Haa NMPHUBATHHOT MHTEPEC W JieKa Ke MOTTMKHYBAaT W pa3sBuBaaT

MONUTUKA 3A UHTEMPUTET |




OPTaHH3aUMCKA KynTypa koja He Tonepupa CYAMP HA MHTEPECH W BO KOja WHAMBMJIyalHaTa
OATOBOPHOCT M JIHYHHOT NPUMEP ¢e OCHOBA 3a 100poTO ynpasyBatbe.

3a 1a 0BO3MOXKM edhuKacHo YNpaByBare CO CyAMPOT HA HHTEPECH BO AmNenaLuoHeH cyn loctusap ce
ClpOBENyBa NoCTanKa 3a jacHa MAeHTHMKalMja 1 ACKIapHparbe Ha IMYHUTE HHTEPECH, Ce YTBP/yBaart
JaCHM NpaBHna 3a oueKyBamwaTa o Cily:0eHuTe IHLA KOra MOCTOM PH3HK 01 CYAHp Ha MHTEpecH, ce
00e30e/yBa TpaHCTapeHTHOCT BO MPOLECOT HA peluaBatbe Ha CHTYaUMHTE BO KOM Ce M0jaByBa CyaMp
Ha HHTEPECH W CC Pa3BUBAAT MEXAHM3MHM 3a Clieeibe Ha MPUMEHATA Ha MpaBKaTa 3a NpeBeHUM]a Ha
CYZAMPOT Ha HHTEPECH.

HountyBamwe na ermuxmor Kogeke KOj e pe/jieBaHTeH 3a MO3HUKMJATA HA CAYKOEHOTO JHue:
CnyxOenure nuua Bo Anenaunonen cya L'ocThBap ce nomkHM 1a ro nounTysaat Koaekcot 3a eTvka
Ha CYIHHTE U CyauuTe NOpoTHHUM, KojekcoT Ha eTHka Ha BpaboteHute Bo Cynckara ciyxGa na PM
kou obesbetyBaar npodecronantocr, HE3ABHCHOCT, HEMPHUCTPACHOCT M NONHTHYKA HEYTPATHOCT Ha
CYACTBOTO.

Yupasysame co yoBeukure PECYPCH Bp3 0CHOBA Ha CHCTeM Ha 3acayrd H KBaTHPHKALHK:
Hurerpuretor ce npomosmpa kako aen ox YHPABYBALETO CO YOBEUKH PecypeH BO AneslauHoHeH cyj
Foctusap. UsGopor Ha cyaum, ogHocHo BpaboTyBamara ce TPaHCIAPEHTHU 1O naT Ha jaBeH orjac, co
OAHANPEL YTBPACHH KPHTEPHYMH M CO Pa3BHEHH MOIMTHKH KOW OBO3MOXYBaaT BpaboTyBara M
YHallpelybatba BP3 OCHOBA Ha 3aCAYrH M KBalMHKALMMU W OHCBO3MOXYBAaT MApPTHCKH BiIMjaHM]a,
HEMOTH3aM H KPOHH3aM.

Hamencko, paumonanno u epuKacHo ynpasyBame co jaBHHTe pecypcn: Anenauvonen cyn
locTuBap nemoHcTpHpa oTBOpeHOCT, OTYETHOCT (OArOBOPHOCT) M MHKIY3HBHOCT BO neuHuparbeTo
Ha OYUeTCKHTE NPHXOAM M PACXOAM BOACHH OJ UeITa Ja ro 3a0BOJAT jaBHHOT MHTEpeC W
ROHTHHYHPAHO a ro noao0pyBaat KBAIMTETOT U eUKACHOCTA Ha CYACKHTE yCITyru 3a rparaHure.

Anejnaunonen cys ['octusap ce 00Bp3yBa eka 10roBopuTe 3a JaBHMTE HaGaBKM, aHrawKMaHOT Ha
CTPYHHH JIMLA, OAPKYBAHWETO Ha CyAcKaTa uH(pacTpykTypa W apyrute JOrOBOPH MOBP3aHU CO
CyAckata paboTa ke ce peanmsupaar Huz TPAHCMAPEHTHU NPOLECAYPH KOW OBO3MOYKYBAaT e1HAKOB
TPETMAH K KOHKYPEHLH|a Ha 3aMHTEPECHPAHHTE YYECHHLIH.

Tpaucnapenrnocr n npucran no HHQopMaLHK 01 jaBen KapakTep: AnenaimoHeH cya l'octueap
o0e3benyBa BUCTHHHTH, COOLBETHH, HABPEMEHH W LENOCHH MH(OPMALMH 3a cBojata pabora,
BIJy4yBajKH 00jaByBarbe Ha CyCKH OUTYKH M PAcriope/l Ha POYMILTA BO CY/10BHTE, KAKO W jaBHOCT BO
pabotata Ha Cynor, npu wro ce MOYHTYBa TPAaBOTO HA MPHBATHOCT M 3AUTHTATA HA JHYHHTE
MOJIaTOLIH.

Anenauvonen cya [octueap ce CTPEMH KOH BHCOKO HMBO Ha aKTHBHA TPAHCMAPEHTHOCT, OJHOCHO
objaByBare IWTO € MOKHO mnoBeke HHpOpMAlUMKH Ha cBojaTa BeO-cTpatHua u AEMOHCTPHpatbe
HOArOTBEHOCT HEroBOTO paboTetse 1a GHie cTaBeHO Ha jaBeH YBHI.

Cnyxbennre nuua He cmeat na ru KOPUCTAT HHpOPMALIMKTE CO KOM pacrojiaraar po BPLIECHETO Ha
(GyHkumuTe, Ccynckure M AAMUHHCTPATHBHHTE OBJIACTYBAA H  CIAYKOEHHTE NOMKHOCTH 3a
OCTBAPYBAHE KOPUET HIIK NPEHOCT 3a cele MM 3a ApyT.

3amThTeHo npujasyBame on yKkamysaun: OBO3MOXKYBaHETO Ha yKaKyBauWTe na npujaByBaar
HE/IO3BO/IMBO MM HE3aKOHHTO MOCTAIyBatbe HECTPaBYBAjKH O/ NOCNE/IMLM, NPETCTABYBA €jleH OJ
CTONI00BHTE 3a ycnewHa MPEBEHLMJa, OTKPHBabe, HCTpara M CaHKLUHMOHHpAake  HAa BAKBHTE
MoCTanyBawa €O KOH ce 3arpo3yBa jaBHHOT MHTEpec.




YupasyBame €0 KBAJIMTEeTOT: AnenauuoHeH cya [‘octueap BocnocTaByBa cHUcTeM Ha paGoTerbe
NpeKy Koj MOCTOjaHO ce yHanpedyBa pabOTEHETO W TMPOLECHTE, CE HAMAIYBAaT PUIULIMTE M
TPOIIOUMTE, a ce noAodpyBa MOTMBHPAHOCTA Ha U30paHHTe, OAHOCHO BpabOTEHUTE IMLA W Ce creaaT
BKYIIHHTE pe3yaTaTH 0/ paboTereTo.

YHanpeayBaweTo Ha MCropakaTa W 1oa00pyBabero Ha KBAJIMTETOT HA YCIYTHTE C€ BPILH MNPeKy
OArOBOPHO MJIaHHpPathe, YNpaByBamhe W peanu3allija Ha MPOLIECHTE W MPOMOBHpare Ha KyJITypa Ha
M3BOHPEJHOCT Ha M30paHMTE NIMLA, KAKO M Cy]cKaTa ciy:k0a, COrNIacHO MelyHapOJHHOT CTaHaapi
HMCO 9001, 3aeqnnukara pamka 3a npouena — LIA®D 1 apyru craHaapau 3a KBAJIKTET BO CYACTBOTO.

PojioBo-6a3zupann acneKTH HA NMOJIMTHKATA 32 HHTErPHTET

Ponoeure acnexth ¥ acniekTHTe GazHpaHH Ha PasIUYHOCTHTE ja 0GJMKYBAAT N0jaBaTa Ha PUSHLIMTE 10
HHTErPUTETOT H HAYHHOT HA KOj MEXaHW3MHTE 3a UHTerputer Tpeba na (yHKUHMOHMpPAAT W /1a BJIMjaaT
BP3 pasnuyHK 1uua. Osa BKIy4uyBa BpaboTyBare/M300p H yHaNpeayBatbe, OJHECYBabe H YIIPaBYBambe
BO CYJHMLATA, IPUCTAN 10 HHPOPMALIMH U YCIYTH, NPHjaByBatbe HA HEMPABHIHOCTH W 00e36e1yBarbe
Ha rpaBHa 3a1uTHTa, 00YKa W rpajietbe KanalHWTeTH, KAKO H MOHHTOPHHT M H3BECTYBakbe.

3aTO|':1, AnenauMoHeH <y rOCTHBap HHTCIpHpa poaOBO-HYBCTBUTE/IHA W UHKJTY3HMBHA NMEPCTICKTHRA BO
PAMKHTE Ha €JIEMEHTUTE 04 CHUCTEMOT Ha WHTErpuTeT, CO Lel 1a 068366)1[4 MPaBUYHOCT, €JIHAKBA
AOCTAaNnHOCT W NnoroJjieMa OAroBOPHOCT BO paGOTaTa Ha CyACTBOTO.

2. CoposeayBame H NOIPUIKA HA CHCTEMOT 332 HHTErPHTET

3a 12 0BO3MOKAT e(pMKACHO CIPOBE/IyBaHbe Ha CHCTEMOT 3@ MHTErpUTeT, Anenaumonen ey [ocrusap
€ MOCBETEH HAa rpajetbe HAa KanauMTeTHTE W MOJUIPIIKA HA CHTe cayKOeHW JiMla BO NpoLecoT Ha
MCTIONIHYBath¢ Ha OOBPCKMTE KOM MPOM3JEryBaaT O[ CTAHAAPAMTE 3a MHTErPUTET BO HACOKA Ha
3aKOHHTO, HE3aBHCHO, HENPHCTPACHO, €THYKO, OJIFOBOPHO M TPAHCIIAPEHTHO BpLUEHE HA paboTHHTE
3a/1a4H.

Cynckata ynpasa Bo AnenauxoneH ¢y ['0cTHBap e 0AroBOpHa 3a BOCTIOCTABYBAbE W CIIPOBEYBaE
Ha CMCTEMOT Ha MHTETPUTET, KAKO M 3a HEroBa NMPOMOLMja MPEKY CBOETO JIMYHO OJHECYBAME M CO
npe3emMatbe MePKH 33 KOJIEKTHBHA MPH(ATEHOCT Ha MOJMTHKATA HA MHTETPUTET U MPUAPIKYBAHE KOH
MCTaTa O/l CTpaHa Ha BpabOTEHHTE.

I'pajierseTo Ha KanauMTETUTE Ce O/IBMBA NPEKY PeOBHA e/lyKalMja Ha CyIMMTE, KAKO M Ha BpaBoTeHHTe
BO Cy/icKaTa ciiyx0a 3a COo/IBeTHA NPUMEHA Ha CTAHJAPIMTE 338 HHTErPUTET M0 MaT Ha 0OYKH, KAKo M
MPEeKy OBO3MOXKYBAHhE HA COBETYBAE 3@ CUTE €THUKH JIWJIEMH KOM MOJKAT /1A Ce jaBaT Kaj ciykOeHuTe
/LA BO CEKOJAHEBHOTO paboTerse. 3apamu 06e3beayBarbe Ha ehUKACHO CNPOBEYBAE HA CHCTEMOT
33 MHTErpUTeT, AnesauvoHeH cya ocTHBap Ha3HauyBa JIMLIE 38 MHTEMPUTET U HEroB(a) 3aMeHHK/uKa.
Osue Mua ke MMaaT KOOPAWHATHBHA M COBETOJABHA YJI0ra, ke GMIAT 3a/10/UKEHH J1a BPILAT ClE/IeHbe
Ha MMIIEMEHTALIMJATa Ha CHCTEMOT Ha MHTErPUTET U JIa NPeJIOKAT MEPKH BO COIIACHOCT CO CyACKaTa
HE3aBMCHOCT H HAUIEXKHOCTHTE YTBPAEHH CO 3aKOH.

Anenaunoned cyn [ocTHBap rv MAEHTH(OHKYBA PU3HLMTE O KOPYNLMja M MCTHTE PEIOBHO I'M
npoieHyBa 1 ciieid. COOABETHO Ha TOA CE MPE3EMAaT U MepKH 3a HaJAMHHYBAE HA PUSHLINTE KOH 1o
3arpo3yBaaT HHTEIPUTETOT Ha HHCTHTYLIH]aTa.

3. Caienense U M3BECTYBab€ 32 IPHMEHATA HA CHCTEMOT 32 HHTErPHTET
Anenauuonen cyn l'ocTuBap 0BO3MOsKyBa JIBOCTENEH CHCTEM Ha CJle/IEHE Ha NPUMEHATA HA CHCTEMOT

34 UHTEIPHUTET:

= BHaT]JELUeH CHCTEM Ha ClieleH:6— BO PAMKHTE Ha AnenaumoHeH cyn FOCTHBap H




- HajiBopelueH cucTeM Ha cliefieke - 01 cTpaHa Ha JlpiasHaTa KOMHMCH]a 3a CripeuyBame Ha Kopyn-
LMjara.

[le/Ta Ha ClENEHETO HA CHCTEMOT 3a MHTErPUTET BO AnenaunoHeH cya ['octusap € aa ce yTBpaAH
e)MKaCHOCTA HA MPUMEHETHTE MOTHTHKH W MPOLEYPH KO OBO3MOKYBAAT 0C/EHA NPUMEHA Ha
CTAHJAp/MTE 3a MHTErPUTET, KAKO M 3a MEpete Ha pesyiTaTHTe O] NPUMCHETHTE MEpKH 3a
HAMaJlyBake Ha PH3ULMTE Of Kopyruuja. [Ipouecor 3a cliefierme W W3BECTYBAME 33 NpUMEHATa Ha
CHCTEMOT 3a MHTErPHTET IO KOOPAMHMPAAT COOIBETHWTE NMLA 3a WHTErpuTeT. AneialMoHeH cy.
ToctMBap CrpoBeayBa W BHATPEIUIHM KOHTPOJW 3a MpPOBEPKAa Ha MpPUMEHaTa Ha CTaHAapAWTe 3a
MHTErPHUTET NpeKy BKJIY4yBabe Ha BHATPEILHATA PEBH3H]a.

Anenaumonen cya loctreap ce o0Bp3ysa Ha copaboTka co [IpxkaBHaTa KOM MCHja 3a CrpeuyBarbe Ha
KOPYTILMjaTa OBO3MOXKYBAjKH M /1a IO C/IE/IH CIIPOBE/lYBaETO HA CHCTEMOT 33 HHTETPHUTET. 3a Taa uen
Anenaumonen cyn loctuap ce o0Bp3yBa Ha TOYHO, PEIOBHO M HAaBPEMEHO uHpopMHpatbe Ha
Jlp/kaBHaTa KOMMCH]a 3a CripedyBatbe Ha KOpYTLHMjaTa 3a CHTe aKTHBHOCTH NPE3EMEHH BO HacoKa Ha
MPUMEHA HA CMCTEMOT 3a MHTErPHUTET, KAKO W 3a CMIPOBE/lyBabe Ha JOOMEHHTE HACOKH, NPENOPaKkH H
yKaKyBarba 0J1 CTpaHa Ha JIpkaBHaTa KOMMCH]a 3a CrIpeuyBambe Ha KOpyruMjaTa BO OAHOC Ha jakHEeHe
Ha UHTErPUTETOT BO CY/IACTBOTO.

AnenauvoneH cya [Noctusap




