OcHorrmot cyz butona, noarajku o 3aaokGHTe 3a 0Ge3benypal
3aKOHUTOCTA, MpodecHoHaTHHOT HHTerpuTeT, TpaHCrapeHTH
cnodonu u npasa, ja YCBOjyBa CIICIHATA MTOJIUTHKA:

HBC Ha NMOUYUTYBAK-ETO HA YCTaBHOCTA,
0CTa H 3alTUTATa Ha HOBEKOBUTE

IIOJINTUKA HA UHTETPUTET

OcHoBHuOT cyn ro npruaka HHTErPUTETOT Kako Temen Ha JQ
OIPKIIME OArOBOP Ha KOpYIUMjaTa. Huterpureror e og cyl
COLIMJaTHHOT H ONIUTECTREHHOT MPOCHEPUTET,

OpoTo ynpasyeawe u crparemn u
ITHHCKO 3HAYEHe 32 eKOHOMCKHOT,

[Ton wurerpurer ce NoApa3sbupa 3aKOHWUTO, HE3aBMCHO, Hen
TPAHCTIADEHTHO Bpulewe Ha paloTH co Kow CITy>KOSHUTE TMLA I(
CYAOT BO KOj ce M30paHH, HMeHyBanH 3a OATOBOPHO JIMLE, OOHO
PHSHLIMTE W I'H OTCTPAHYBAaT COMHEBAMATA BO MOMKHOCTA o[ Haq
o0 Toa obesbenyeaar nosepba Ha rparaHuTe BO BPUIEHETO HA cyn

PHCTPacHO, €THYKO, OJrOBOPHO M
1yBaaT CBOjOT YIVIEA M YIIIEN0T Ha
CHO ce BpadOTeHH, ru SIIMMHHHUpPAAT
TaHyBaH€ W Pa3Boj Ha KOPYMLHja 1
cKaTa GyHKLMja u cyckaTa cnyxOa.

3&Cl/lﬂyBaH)eT0 H MNOOMIHYBamkbeTo Ha HHTEIDHUTCTOT € 3aeNHHYKa Ml«‘ICl/I_ja H OArOBOPHOCT Ha CHUTe
HHCTHTYIHMH BO CUCTEMOT H Ha CHTC HHUBOA HAa BJIACT.

[Ipudakajku ja nonurukara na HHTETPHTET, OCHOBHHOT CYJ1 e 00Bp3YBa Ha:
(1) BocmocTaBYBam-E Ha cHCTeM Ha HHTErPHTET,
(2) cnpoBenyBame u MIOAIPIITKA HA CHCTEMOT 38 HHTETPUTET H
(3) cneneme u usBecTyBame 3a NPUMEHATA HA CUCTEMOT 38 UHTErPHUTET.

OCHOBHHOT Cy/[I 't 3a1103HABA CO CRO jaTa MOJIMTHKA 32 HHTErpUTET APKABHHTE OPraHK U HHCTHTYLIHUTE
Ol JABHMOT CEKTOpP, KaKO M MNPUNATHHLMTE Ha MPUBATHHOT CEKTOP, IparaHCKOTO OMNIUTECTRO M

rparanure 6apajku of HHB, Kako [TapTHEPH BO NPOLIECOT, 1a I'M NOYHUTYBAAT TOCTABEHUTE BPEAHOCTH U
CTaHmap/u.

1. BoenocraBysame na cucrem 2a HHTErpHTET

CHCTEMOT 3a HHTErpUTET ¢ BOCMOCTABEH Ha HAYMH A8 OBO3MOMKHM MHCTHTYLHWTE OZl CYACTBOTO Aa
pabotaT ¥ aa ja u3BpuiyBaar CBOJaTa HAIVIENKHOCT, MOTHTYBAjKH M 3aKOHHTE U BO COrIaCHOCT CO

HAJBUCOKHTE eTHYKM cTaHzapiu, IPOMOBUPAjKkK ePEeKTUBHM MEeXAHM3MH 3a BHATPELIHA KOHTpONa,
Ha/30p ¥ OTYETHOCT.

Cucremor 3@ HHTCIPHUTET NMOYMBa HA CIIENHHUTE €IEMEHTH KOH [IPEeTCTABYBAAT CBOCBUIHM CTaHaapaH 3a
HUHTETPUTET:

® 3amTuTaTa Ha jaBHHOT HHTEpeC K CIPEeHyBaLETO HA CYAHPOT HA HHTEPECH:,

¢ [lounTypame HAa €THUKHOT KOZIEKE KOj € pesieBaHTeH 3a Mo3uIMjaTa Ha CIIYKOCHOTO JHLIE;
* YmpaByBame CO HOBEUKHTE pecypcH BP3 OCHOBA HA CMCTEM Ha 3aC/YTH W KBAIM(DUKALINK,
* Hawmencko, patunonanto u eduracuo YTIPaByBaHE CO jaBHUTE PECypeH;

* TpancnapenTtHocT u npucran 10 MH(OPMALMHTE O jaBeH KapakTep;

*  3alUTHTEHO NPHjaByBambe O YKaXKyBAYH;
* Vmpasyeawe CO KBATUTET; H

*  PonoBo-6azupanu acrekTy Ha NOMTUTHKATA Ha MHTErpUTET.

NONUTUKA 3A MHTEMPUTET |




JamTHTA HA jJABHHOT MHTEpeC M CHOpEUyBame Ha CyIHPOT HA MHTEpecH: Bo OCHOBHHOT CYA,
cyaMuTE U CYICKATA crysba ce TOMKHY 1a CC M33eMar Ol [OCTAMNKK Kaje MOCTOM PU3KK OJI CYAHp Ha
MHTEpecH, BO COMIACHOCT CO 3aKOH. BoenHo, ce o6Bp3yBaar Aeka BO CBOETO paboTemse ke My Jlapaar
[PHOPUTET HA JaBHMOT Ha/l IPUBATHHOT MHTEpEC W eKa Ke MOTTUKHYBAAT U pasBniBaat opraHu3aLycKa
KyATypa Koja He Tofiepupa Cyanp Ha MHTEPECH ¥ BO KOja MHAMBHAYyaIHATA OArOBOPHOCT ¥ JTU4HHOT
ApuUMep ce OCHOBA 3a JOOPOTO yIpaByBarbe.

3a 1a OBO3MOXKM eMKACHO yNpaByBakbe cO CyAMpOT Ha MHTEPECH, BO OCHOBHHOT CYJl C& CHIPOBELYBA
nocTanka 3a jacHa uneHTHGMKALMjA M JICK/Iapupamne Ha MUUHMTE MHTEpecH, ce YTBpAyBaar jacHH
npaBuia 3a OUEKyBarbara Ol cryxGeHuTe JIMLA KOra MOCTOM pH3HK 01 CyAMp HA HHTEpecH, ce
06e36eyBa TPAHCTIAPEHTHOCT BO NMPOLECOT Ha pelliaBatbe Ha CUTYalMUTE BO KOH CC nojagyea cyaup
Ha WHTEPECH M C& Pa3BHBAAT MEXAHM3MHU 32 crefietbe Ha MprUMeHara Ha npasuiaTa 3a npeBeHLIM]a Ha
CyaMpOT Ha HHTEPECH.

IMounTyBalhbe HA ETHYKHOT KOACKC KOj € peJeBaHTeH 32 mo3uuMjaTa Ha CAY)KOEHOTO JHIe:
CryGeHHTe NHLa BO OCHOBHHOT CYJl €& TOMPKHH [1a TO MOYMTYBaaT KoaekcoT 3a €THKa Ha CyIHUTC 1
CyIMUTE [OPOTHMUM, KonekcoT Ha €TMKa Ha ppabotenute Bo Cyackara cayxba wa PM Kow
06e36enyBaar npodheCHOHAIHOCT, He3aRMCHOCT, HEMPHCTPACHOCT W MONMTHYKA HEYTPAIHOCT Ha
CYACTBOTO.

YupasyBame €O HOBEUKHTE pecypen Bps OCHOBA HA CHCTEM HA 3aC/AyrH ¥ KBaauduranmu:
VHTerpuTeToT C& NPOMOBHPA Kako ACT ON YIpaByBambeTo €O YOBEUKH PeCypcH BO OCHOBHMOT CY/.
W360poT, MMeHyBambaTa U BpaboTyBaraTa c¢ TpaHCTAPEHTHH NO Mar Ha jaBen oraac, co OnHAMNpen
YTBPEHH KPUTEPHYMHA M CO PasBUCHH NOTHTHIH KOM OBO3MOKYBaaT BpaboTyBaba M yHANMpedyBarba
Bp3 OCHOBa Ha 3aciyru H kpanmuQUKAUMK ¥ OHEBO3MOXKYBAAT MAPTHCKH BllMjaHHja, HENOTH3AM H
KPOHH3aM.

Hamencko, pauuonanno u euKacHO ynpasysame €O jasauTe pecypcu: OCHOBHHMOT CYyA
NEMOHCTPHPA OTBOPEHOCT, OTYETHOCT M HHKILY3UBHOCT BO eUHEpPakeTo Ha OYLETCKUTE PUXOAN 1
pacxofM BOAEHH Of LieTa Ja ro 3anosonar jaBHHOT MHTEPEC W KOHTWUHYHpPAHO Na IO nomobpysaar
KBAJMTETOT ¥ ehMKACHOCTA HA CY/CKHTE YCIIYTH 32 rparaHuTe.

OcHOBHUOT ¢y ce 00Bp3yBa JieKa JOTOBOPUTE 34 jaBHMTe HAOABKH, AHMAKMAHOT HA CTPYHHM JIMLA,
OpIKYBAELETO Ha Cy/ICKATa HH(PACTPYKTYPa K APYTHTE JOrOBOPH MOBP3aHH CO CyACKaTa paboTa Ke ce
peanu3upaat HH3 TPAHCTIAPEHTHM MPOLC/LYPH KOH OBO3MOYKYBAAT €IHAKOB TPETMaH W KOHKYPEHIHM]a
Ha 3aMHTEPSCHPAHHUTE YUECHULH.

TpancnapeHTHOCT ¥ MPHCTAN A0 nHdopManuH 0] jaBed KapakTep: OcHoeHMOT cyn 0besbenyea
BUCTMHWTH, COOJBETHH, HAaBPEeMEHH W LICNOCHH uadopmaupu 3a ceojata paboTa, BKJTy4yBRajKH
06jaByBarse Ha CNCKH O/ULyKH U Pacliope/l Ha pOHLLITa BO CYZIOBUTE, KAKO 1 JaBHOCT BO paboTatra Ha
CyaoT, TIpH WTO Ce TOUMTYBa MPaBOTO Ha NPHBATHOCT M 3AIUTHTATA HA THHHUTE MOAATOLH.

OCHOBHHMOT CYJl C€ CTPEMH KOH BUCOKO HMBO Ha aKTHBHA TPaHCIIAPEHTHOCT, OAHOCHO o6jaByBame WTO
e MOYKHO moBeke HHMOpPMALMHM Ha CBOjaTa BeO-CTPAHMLA M AIEMOHCTPUPArLe NIOArOTBEHOCT HETOBOTO
pabotrerse aa Huae cTaBeHO Ha jaBeH yBHUL.

Cryxbenure NHL@A He cMeaT Ja I'v KopueTar MHPOPMALUTE CO KOU PAacrofiaraaT BO BPLICILETO HA
(yHKLIMKTE, CYICKWTE M AAMWHWCTPATHBHHTC OBACTYBalba W CIY)KOCHHTE JOJKHOCTH 34
OCTBApYBabE KOPHCT WK MPETHOCT 33 cebe MM 3a Apyr.

ZamTHTEHO NpPHjaBYBambe O]l YKAKYBAUH: OBO3MOIKYBAETO HA YKaKyBauuTe Na npijasyBsaat
HEI03BOMHBO MITH HE3AKOHUTO MOCTAITyBabe HE cTpaByBajku Ofl TIOCHEIMIM, PETCTaByBa eACH O



CTONOOBMTE 3a ycrelina NPEBEHIMjA, OTKPHBAMsE, MCTpara

nocTaryBarsa CO KOU ce 3arposysa jaBHHOT HHTEPEC.

Hu CaHKL],]/lOHHpElH:e Ha BaKBHUTe

Ynpasysamwe co kBammTeror: OCHOBHHOT CYA BOCIOCTaBYBA CHCTEM
TMIOCTOJAHO Ce yHANpeayBa paboTemeTo NpouecuTe, ce Hamanysaar pus
nonodpyea MOTHBHpaHOCTA Ha M30paHUTE M MMeHyBaHHTE nHIla
BKYNHHTE pe3ynTati o1 paboTemero.

Ha pabotreme mpeky koj
HILUTE W TPOUIOLMTE, a ce
» KaKo 1 BpaboTeHHTE M ce crenar

YHanpenyBamweTo Ha Mcnopakara u NoAOOPYBaLETO HA KBa

OArOBOPHO MIAHUPaK-E, YTIPABYBAME M peanMsaumja Ha npolec
M3BOHPCIHOCT Ha M3OpauuTe W HMeHyBaHUTe LA, Kak
MefyHapomaHuoT cragaapa MCO 9001, 3aennuukara pamka 3a np
KBaJIMTET BO CYACTBOTO.

TETOT HA YCIYTHTE Ce BpPLIM mpeky
HUTE W TIPOMOBHpALLE HA KYJITYpa Ha
M CcylckaTta ciayxba, corigacHo
oueta — LIA®D w apyru cranaapam sa

Poamso-ﬁampanﬂ ACTEeKTH HA MOJIHTHKATA 34 HHTerpuTeT

Ponosute acnekture i acnexture Dasupanu Ha pazTHYHOCTHTE Jja obnuKkyBaar nojasata na PH3ULHTE
MO MHTEIPHTETOT M HAYMHOT HA KOj MEXaHU3MMTE 3a MHTETPUTET Tpeda Aa (yHKUMOHMpaaT u ma

BJIM]jaaT BP3 PasfiMuHM MLA.

Osa BrtydyBa BpaboTysame/usbop u YHaNpENyBatbe, ONHECYBABE U yNpaByBame BO CyaHUUATA,
MpHCTan 10 MHpOPMAaLMK U yeyTy, NPHjaByBalbe Ha HEMPABUAHOCTH W obesbenyBarse Ha MpaBHa
3ALUTHTA, 00YKa H rpajierbe KamaluTeTH, Kako u MOHHMTOPHHT H HTBECWB&H:G.

3aroa, ocHOBHHOT cyn HMHTETPHUPA POLOBA-4YBCTBHTENHA U MHKN
CJIEMEHTHTE Ha CHCTEMOT HA MHTErPUTET, CO Lien Ja ce obesbenu
Noroyiema OArOBOPHOCT BO paboTarta Ha CYACTBOTO.

3HBHA MEPCrEeKTHBA BO paMKHTE Ha
PaBUYHOCT, eOHAKRa AOCTaITHOCT HU

2. Coposenypame H MOAAPIIKA HA CHETEMOT 34 HHTerpHTET

3a 1a oBo3MONKAT euKacHO CNPOBEAYBAbe HAa CUCTEMOT 32 UHTEMPHUTET, OCHOBHHOT CYZl € MOCBeTeH
Ha IPajicibe Ha KaNalMTEeTHTE W OUIPIIKA HA CHTE CJIysKOeHH THIa BO MPOLECOT Ha UCTIONIHYBahe Ha
O0BPCKHTE KOM MPOM3/IeryBaar of CTaH/IAPINTE 33 MHTErPHTET BO HACOKA HA 3aKOHMTO, HE3ABUCHO,
HEIPHCTPACHO, ETHYKO, OArOBOPHO M TPAHCMAPEHTHO BPLIEHE HA paGOTHHTE 3aauH.

Cynekara ynpasa BO 0CHOBHHMOT cyj1 e OJIFOBOPEH 3a BOCTIOCTaBY
Ha HHTETPUTET, KAKO M 32 HUBHA MPOMOILIH]A NPEKY CBOETO JIMUHO
32 KONIEKTHBHA NPU(ATECHOCT HA MOJUTHKATA HA MHTErPUTET W NP

IT’:[H;C W CIIPOBEJYBAH-E HA CHCTEMOT
OIHECYBAkbE U CO MPE3EMatbe MepKu
PKYBar-e KOH HCTaTa O CTpaHa Ha
BpaboTenHuTe.

I"paae}be"ro Ha KarnatuuTeTHUTE Ce ONBUBA [IPpEKY penoBHa eﬂykauuja Ha CyIHUTE, KaKko ¥ Ha BpﬂﬁOTeHHTB

BO CyJICKaTa cily:x0a, 3a COOZ[BETHA MPUMEHA Ha CTaHJIApAHTE 38 Uk
CO OBO3MOXKYBAMbE HA COBETYBAIbE 33 CUTE JMIEMHM KOH MOKAT 14
CeKOJAHEBHOTO pafoTewe. 3apamu obesbenyeame Ha edukacho
MHTETPUTET, OCHOBHHMOT CyJ| HA3Ha4yBa JIMLE 32 MHTETPHTET W HErq

ITETPUTET 110 11aT Ha 00yKH, Kako U
ce jaBaT Kaj ciyxGeHuTe nuna Bo

CNpOBEAYBAkE HA CHCTEMOT 3a
B(2) 3aMeHHK(uKa).

OBue siMa ke HMaaT KOOPAUHATHBHA 1 COBETO/IaBHA YIIOra, ke Ou

HaT 3a0/I2KEHH 1a BpIIAT ClecH:e

Ha HMI’IJT@MGHTEIL[HjEITﬁ Ha CHCTeMOT 3a HHTETPHUTET U 4 MTPEMIOKAT, MEPKH BO COrNIaCHOCT CO CYACKarTa
HE3aBHCHOCT U HAJIEKHOCTUTE YTBPOEHH CO 3aKOH.

OcHOBHHOT ¢y ru HAeHTHOHMKYBA PU3MLIMTE O)1 KOpYNIHja U HCTUTE PEIOBHO TU NPOLICHYBA U CIIC/H.
CoonseTHo Ha Toa ce mpesemaaT MEPKH 32 HAIMMHYBaH€ HA PH3MLMTE KOW O 3arposyBaar
HHTErPUTETOT Ha HHCTUTYILHjaTa.

3. Citeneme n H3BeCTYBaM€ 32 IPHMEHATA HA CHCTEMOT 34 HHTEerpuTeT



OCHOBHHOT Cy[ OBO3MOXYBAa ABOCTEINCH CHCTEM Hd Clelerbe HA NpUMEHaTa Ha CHCTEMOT 32
WMHTErpHTET:

e BHaTpellen CHCTEM Ha CIEJEHHE — BO paMku Ha OCHOBHHOT CY/ 1
e Hanpopelen cHCTEM Ha Cleehe - O CTPaHa Ha Jlp>apHata KOMHCHja 3a CIpedyBatbe Ha
KOpyTILH]jaTa.

LlesTa Ha CEIEHETO HA CHCTEMOT 38 HHTETPUTET BO OCHOBHHOT CY/L € JIa ce YTBP/IM e(uKacHocTa Ha
IPUMEHETUTE HOIMTMKH ¥ MPOLEAYPH KOH OBO3MOYKYBAAT JOCIENHA MPAMEHA Ha CTAHIAPAMTE 3a
WHTErPHUTET, KAKO H 32 MEPEH:E Ha PE3yNTATUTE O1L [PUMEHETHTE MEPKH 32 HaMallyBaibe Ha puU3ULMTE
on kopyrnuuja. IlpouecoT 3a Cleacwe n M3BECTYBAME 3@ MPUMEHATa Ha CHCTEMOT 32 WHTErPUTET [0
KOOPAMHMpAaT COONBETHUTE JML@ 3a HHTEIPUTET. (OCHOBHMOT CYJ CIPOBEAYBa M BHATPELIHH
KOHTPOMM 3a MpOBEpka Ha TpUMEHaTa Ha CTAHJApIWTE 33 WHTETPUTET NPEKY BKIYHyBatbe Ha
BHATpPELIHATA PEBU3Hja.

OCHOBHHOT ¢y ce obBp3yBa Ha copaboTKa co JIp>kaBHATA KOMHCH]A 32 CTIPEyBatbe Ha Kopymnuujara
OBO3MOIKYBAjKH §1 J1a TO CJIEAM CTIPOBEAYBALETO HA CHCTEMOT 32 MHTETPUTET. 3a Taa Lejl OCHOBHHOT
cyl ¢e 00Bp3yBa Ha TOUHO, PENOBHO H HaBpeMEHO HH(pOpMHMpare Ha [lprkapHaTa KOMuCHja 32
cnpedyBarbe Ha KOpyIiijara 3a CUTe aKTHBHOCTH fpeseMeny BO HACOKA Ha NPYMEHa Ha CHCTEMOT 32
MHTErpUTET, KAKO U 3a CTPOBE/lyBalhe HA OGHEHHTE HACOKH, TIPENIOPaKH U YKaxyBarba Ol CTpaHa Ha
JlpxaBHATA KOMMCH]A 32 CHIpeHyBambe Ha KOpyMUMjaTa BO OJHOC HA JAKHEILE Ha WHTETPUTETOT BO
CYACTBOTO.

OcHogeH cya burona
Ilpercenaren

Tartjana [TeTpoBcka



