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yoBekoBuTe cno6oAH U MpaBa,ja yCBOjyBa ClIeAHATA!
MMOJIMTHKA HA HHTEI'PUTET

OCHOBHHOT CyAro npudaka WHTErPUTETOT Kako TeMesl Ha A0OpOTO ynpaByBame M CTPaTelIKH H
ONpXKIHB OArOBOP HA KOpynuujara. MIHTErpHTETOT € O CYLITHHCKO 3Ha4YeHe 3a EKOHOMCKHOT,
COLIMjaTHHOT H OMLUTECTBEHHOT MPOCMIEPUTET.

[ox wuHTerputer ce noapasGupa 3aKOHHTO, HE3aBHCHO, HEMPHCTPACHO, €THYKO, OATOBOPHO H
TPaHCNAPEHTHO BPLICHE HA paboTH CO KO CiTy)kGEHHTE JTHIA IO YyBAaT CBOjOT yIJIe[ M yIJIe[oT Ha
CYZOTBO KOj ce W30paHH, HMEHYBAaHH 3a OArOBOPHO JIHLlE, OJHOCHO ¢ BPaOOTEHH, ['M eMMHUHHPAAT
PH3MLIATE M IH OTCTPaHYBAaT COMHEBAH-ATa BO MOXHOCTA OJi HACTAHYBaH@ M Pa3BOj Ha KOPYMNLHja U
co Toa ofesbenysaar nosepba Ha rpafaHMTe BO BPIUEHETO HAa CyAcKkara (yHKUMja M CyAckaTa
cayxba.

3acHiTyBameTo M MOAWTHYBAHETO HA HHTErPHTETOT € 3aeJHMYKAa MHCHja H OATOBOPHOCT Ha CHTe
MHCTHTYLIHH BO CUCTEMOT M HA CHTE HHBOA HA BJIACT.

Tpudakajiku ja MONTUTHKATA HA MHTErPUTET,0CHOBHHOT Cyace o0Bp3yBa Ha:
(1) BocnocTaByBame Ha CHCTEM Ha HHTETPHTET,
(2) cnpoBeyBame ¥ MOAAPLIKA HA CHCTEMOT 38 HHTETPUTET H
(3) cnenere 1 U3BECTYBAHE 3 IPUMEHATa HA CHCTEMOT 33 HHTEIPHTET.

OCHOBHMOT CYATH 3amo3HaBa CO CBOjaTa MOJMTHKA 3a HHTCTPHUTET JpXKABHUTE OPraHd H
MHCTHTYLIMHTE O/l jABHHOT CEKTOP, KAKO W MPHWINATHHMIMTE HA MPHBATHHOT CEKTOp, IparaHCKOTO
OMIITECTBO M rpafaHuTe Oapajki On HMB, KaKkO MApPTHEPH BO MNPOLECOT, Aa IM IO4HTYBAaT
TMOCTaBEHHUTE BPEAHOCTH H CTAHAAP/M.

1. BocnocraByBame Ha CHCTEM 32 HHTErPHTET

CHCTEMOT 33 MHTETPUTET € BOCHOCTABEH HA HAYHH [l OBO3MOXXHMHCTHTYLMHTE OJ CYACTBOTO 12
paboTaT M Ja ja W3BpLIYBAaT CBOjaTa HAJIEKHOCT, OYHTYBAjKH I'M 3aKOHHTE H BO COIJIACHOCT €O
HajBHCOKWTE €THYKH CTaHZApAW, NMPOMOBHpPAjKH €(DEKTHBHHM MEXAHHW3MH 3a BHATPEIIHA KOHTPO/a,
Ha/30p H OTYETHOCT.

CucreMor 3a HHTErPHUTET MOYKBA HA CJICAHHTE €JIEMEHTH KOH NPETCTaByBaaT CBOCBHAHH CTaHIApAH
34 HHTCT'PHTET:

e 3amrTuTaTa Ha jABHHOT MHTEPEC H CIIPEeYyBambeTO Ha CyIMPOT Ha HHTEPECH;

e [louuTyBame Ha ETHYKHOT KOJEKC KOj € pEeNeBaHTeH 3a MO3HLHjaTa Ha CIyKOEHOTO HLE;
¢ VYnpaByBame CO HYOBEUKHUTE PeCYpPCHBP3 OCHOBA Ha CHCTEM Ha 3aC/TyTH M KBATM(HKALUH;
¢ HameHcko, palMOHATHO W ()UKACHO YTIPaBYBake CO jABHHTE PECYpPCH;

e TpaHCNMAapeHTHOCT U MpHUCTAN A0 HHOpMALMKHTE Off jaBeH KapaKTep;

e 3alITHTEHO MpPHjaByBaHke O YKaXKyBauH;

e VYnpaByBame CO KBAIHTET; H

e PonoBo-6a3supaHu acreKTH Ha MONWTHKATA HA WHTETPHTET.

3amTHTa Ha jABHHOT HHTepeC H CHpevyBame HA CYIHPOT HAa HHTepecH:BoOCHOBHHOT
CyA,CyNHMTE UCYACKATa CiTyx0a ce JO/DKHH [a Ce M33eMaT OJf NMOCTANKH Kajie MOCTOH PH3HK OJl CyIup
HAa WHTEpPECH, BO COMIACHOCT CO 3akoH.BoenHo, ce o6Bp3yBaar neka Bo cBoero paboreme ke My

NONUTUKA 3A UHTETPWUTET |




[ABaaT MPHOPHTET HA JABHWOT HAJ NMPHBATHHOT MHTEpPEC M eka Ke NOTTUKHYBAAT H Pa3BHBAAT
OpraHm3aIMcKa KyITypa Koja He TONepHpa Cy/Mp Ha MHATEpECH ¥ BO Koja MHIMBUIyAIHATA
OITOBOPHOCT ¥ JINIHHOT HPHMEP CE OCHOBA 32 KOGPOTO yNpaByBame.

3a na 0BO3MOXH e(PHKACHO YIIPABYBawe CO CYAMPOT Ha HHTEPECH, BO OCHOBHHOT CY/Ce CIPOBENYBa
I0CTANKA 3a jacHa vaeHTH(HKAIM]a ¥ JCKIADHPAe Ha JIMIHUTe MHTEPECH, CE YTBPIYBAaT jacHm
MpaBHia 33 OYEKYBamaTa Of CnyxGeHuTe JTHLA KOTa MOCTOM PH3AK Of CYAHp HA HHTEpECH, ce
06e36eyBa TPRHCTIAPEHTHOCT BO HPOIECOT HA PEIIABalbe HA CHTYALMHTE BO KOM Ce I10jaByBa CymMp
HA HHTEPECH M CE PA3BHBAAT MEXAHN3MH 34 CJIEJCH:0 Ha NPUMEHaTa Ha IPABUNATA 38 npeBeHIMja Ha

CYAMPOT Ha HHTEPECH.

HouHTyBame HA eTHIKHOT KOJEKC KOj € pejleBaHTEH 33 HOZHNHjATA BA Ciywbenoro Jmume:
Cimy»0eHuTe JIHLA BO OCHOBHMOT CYJ C€ JIO/DKHH 1A ro nounrTyBasT KojiekcoT 3a eTHKa Ha Cy/muTe H
cymumre nopoTHHuHM, Kopexcor ma ernka Ha BpaGotemmre o Cynackara cayxba wa PMkon
o6e3bemyBaar MpodecHOHAIHOCT, HE3ABHCHOCT, HEMPHCTPACHOCT M NOAHTHYKA HEYTPANHOCT HA
CYACTBOTO.

VupaByBame co “OBedKHTE PeCypCH Bp3 OCHOBA HA CHCTEM HA 3aCAYIH H KBaaR(EKANHA:
UHTerpuTeToT ¢ NpOMOBHpAa KAaKO L€l O YNPaByBAMETO €O YOBEYKH PECYpPCH BO OCHOBHHOT
cynWsbopor, nMeHysamara 1 BpaboTyBamara Ce TPAHCIADEHTHH MO NAT Ha jaBeH OTnac, co
ONHANDE]L YTBPACHH KPHTEPHYMH U CO Pa3BHEHH MOJNHTHKH KOW OBO3MOXyBaar Bpaborysawa H

yHANpeAyBalsa 8p3 OCHOBA HA 3aCHYTH M KBATH(UKAIMH M OHEBO3MOXYBAAT NAPTUCKA BIIHjaHHja,
HEIOTH3AM A KPOHM3aM.

HameEcKo, paNHOHANHO H epHKACHO ynpasysame co jaBEETe pecypeH: OCHOBHHOT
CYIUIEMOHCTPHPAa OTBOPEHOCT, OTYETHOCT M MHKAY3HBHOCT BO jeduHMpamero Ha Gynerckure
MPUXOXM W PACXOAM BOACHHM Of LEJITa /ia IO 3a/0BOJIaT jaBHUOT MHTEpeC ¥ KOHTHHYHPaHO Ja ro
noao6pyBaaT KBATUTETOT H e(HKACHOCTA HA CYACKHTE YCITYTH 32 rpafaHure.

OCHOBHHOT Cy/ice 00Bp3yBa A¢ka JOTOBOPHTE 3a jaBHHTC HAaOaBKW, AHTWKMAHOT Ha CTPYYHH JIMIA,
OMPIKyBAETO HA CYACKATA HE(PACTPYKTYpa H APyrHTe JOrOBOPH NOBP3AHA CO CYACKATA paoTa ke
Ce peanM3upasT HM3 TPAHCIAPECHTHM NpPOLEAYPH KOH OBO3MOXYBAaT €JHAKOB TPOTMaH H
KOHKYPEHIMja Ha 3aHHTepecHpaHHTe YIeCHUIM,

TpancnapeRTHOCT H DpHCTAN 0 REGOpManun of jaen kapakrep: OcHopHHOT cyaocbesbenysa
BHCTHHHMTH, COOJBSTHM, HABPEMEHH M LGJIOCHH WHGOpMalmu 3a cBojara pabora, BRITydyBajku
ofjaByBaie Ha CyACKH OZUTyKH M PACIIOpe/i HA POUMIITA BO CyZOBHTS, KAKO H jaBHOCT BO paborara Ha
Cyxnor, IpH 10TO ¢ NOUMTYBA MPABOTO HA MPHBATHOCT U 3AIITHTATA HA JITYHHUTE NOXATOLH.

OCHOBHHOT CYACE CTPEMHM KOH BHCOKO HHBO HA 8KTHBHA TPAHCIIaPEHTHOCT, OZHOCHO OfjaByBame
mTo ¢ MOXHO moseke WAGOpMAIAM Ha cBOjaTa BeG-CTpaNMIA HACMOHCTPHpaHwe INOATOTBEHOCT
"HeroBoTO paGoremse na Guie CTaBEHO Ha jaBeH YBHA.

Ciyx6eunre JIMUA He CMeaT fia ' KOpHCTaT HHGOPMAIMUTE CO KOM PACIIONaraaT BO BPIICHCTO Ha

(yHKIMHTE, CYNCKHTE M a[MUHMCTPATHBHHTE OBJIACTYBama R CIIyXOeHHTE JOKHOCTH 32
OCTBapyBaibe KOPHCT WM NPSAHOCT 3a ceGe M 3a ApyT.

3amTHTERO OPEjaByBame Of ykamysawn: OBOIMOKYBAIETO HA YKEXKYBAYHT® N4 NPHjaByBaaT
HEAO3BOJIMBO WM HE3AKOHHTO MOCTANyBalke HE CTPaByBajkn OX MOCENMLM, MPETCTABYBa eACH Of
cronfoBHTe 3a YCUEINHA NPEBEHUMja, OTKpHBAaILe, HCTpara M CaHKUHMOHHpakeé HAa BAKBUTS

MOCTANyBatkha CO KOH CE 3arpo3yBa jaBHHOT HHTEPEC.



Yupasysame co kBamateTorT: OCHOBHMOT CyABOCTIOCTABYBAa CHCTEM Ha paGoTeme MpeKy Koj
TIOCTOjgHO C¢ YHANpeRyBa paGoTeHeTo M MPOLECHTS, Cé HAMATYBAAT PHIULMTE M TPOMIOIMTE, & Ce
noao6pysa MOTHBHpaHOCTA Ha H3GpaHHTE N WMERYBaHHTe JIMLA, KAKO H BpaGoTeHNTe B ce ciienar
BKYTIHHTE pPesyATaTd of paGoTemero.

Vuanpenypamero Ha HCNOPAKATA # NOROGPYBameTO HA KBAIHTETOT HA YCAYTHTE ¢ BPIOM [IPEKY
OLIOBOPHO TUIAHMpArLe, YMpaByBaibe H peanHsalija Ha [POLECHTe B NpOMOBUpAILE HA KYJITYpa Ha
H3BOHPEHHOCT HA M306paHMTe ¥ HMCHYBaHMTE JIHIA, KAKO M Cynackara conyxba, CONacHo
mefynapomuuor crannapn HCO 9001, 3aepuuvkara paMxa 3a nporena — IIA® u apyru cTaszapan 3a
KBaJIHTET BO CYACTBOTO.

PoxoBo-6a3Bpany acHexTH HA HOJHTHKATA 33 HHTEIPHTET

Ponopure acnexture u acnexTHTe GasupaHy Ha Pa3TAYHOCTHTE ja OGMMKYBAAT N10jaBATA HA PHIMIIHTE
10 MHTETPHTETOT ¥ HAYMHOT HA KOj MEXAHW3MHTe 33 HHTerpurer TpeGa ga QyHKUHMOHMpaaT ¥ ja
BJIHjAAT BP3 PARIIHYHM JIHOA.

Osa Brnydysa BpaGoTyBame/u3sGop M yHanpelyBame, OJHECYBAme M YIPABYBAE BO Cy/IHHIIATA,
npHEcTan A0 MHOpMalMM H YCITyTH, IpHjaBYBaibe HA HENPABWIHOCTH M obe3bexyBame Ha NMPAaBHA
3awTHTa, 00YKa 1 rpaneme KANAUUTeTH, KaKO B MORHTOPHHI B H3BECTYBake.

3aT0a, OCHOBHHOT CyAMHTErpupa POAOBa-4YBCTBHTEHA H HHKIY3MBHA NMEPCIIEKTHBA BO paMKHTE Ha
JIEMEHTUTE Ha CHCTEMOT HA HHTETPHTET, CO He Aa ce 06e36en MpaBHIHOCT, €HAKBA JOCTAIHOCT H
TIOroJIeMa OFOBOPHOCT BO PaboTaTa Ha CY/ICTBOTO.

2. CuposexyBame H NOAXPIIRA HA CHCTEMOT 32 HHTErPHTET

3a 13 0BOZMOXKAT ePHKACHO CIIPOBEYBAFLE HA CHCTEMOT 32 HHTEIPHTET, OCHOBHHOT Cy/le TIOCBETeH
Ha rpajieme Ha KanauTeTHTe M NOANPINKA HA CHTE CIyX0€HH JIMIAa BO IIPOLECOT HA HCTIONHYBAILe HA
OGBpCKMTE KOM NPOH3IEryBaaT OR CTAHAAPIATE 3a MHTEIPHTET BO HACOKA HA 3aKOHHTO, HE32BHCHO,
HETIPUCTPACHO, €THIKO, OAFOBOPHO W TPRHCIAPEHTHO BpIICHe Ha paboTHITE 38/a%H.

Cyncxara ynpasa BO OCHOBHMOT CYZ¢ OATOBOPEH 3a BOCTIOCTABYBAR:E H CTIPOBEAYBAMbE HA CHCTEMOT
HA HHTETPUTET, KaKO M 32 HMBHA IPOMOLMja NPEKY CBOETO JIMYHO ONHECYBAE M CO IPE3EMAmE
MEDKH 33 KOJIEKTHBHA NPU(ATEHOCT HA NOIMTHKATA HA MHTETPHTET i NPHAPKYBAE KOH HCTATa Ofl
CTpaHa Ha BpaGoTeHure.

I'pajgemero HAa KamaupmeTWTe Ce OBMBA IpEKy PeNOBHA eAYKALMja HA CYNWHTS, KAKO M HA
BpaGoTeHuTe BO CyACKaTa CITy:kGa, 33 COOABETHA PHMEHA HA CTAHAAPIHTE 38 HHTETPHTCT 110 ITAT Ha
O0YKH, KAKO H CO OBOSMOXYBAl@ Ha COBETYBArbe 3a CHTC JMIEMH KOM MOKAT Ja C¢ jaBaT Kaj
caysGenuTe Jmua Bo cexojaHeBHoTo paGoterse.3apany o6esbenyBame Ha eUKACHO CPOBENYBAmbE
Ha CHCTEMOT 38 HATETPHTET,0CHOBHHOT CY/IHAZHAYYBA JIMIIE 33 HHTETPHIETH HeroB(a) 3aMeHMK(4Ka).

OBne nmma ke nmaar KOOpOMHATHBHA U COBETONABHA YJI0Ta, ke GHpaT 3a0/DKeHH 3 BpIUAT ClEfCHhe
HA MMIUIGMEHTAlHM)aTa HA CHCTEMOT 33 MHTErpPHTET W 13 NPEJVIOKAT MEPKHM BO COTJIACHOCT CO
CyncKata He3aBUCHOCT M HAICHKHOCTITE YTBPACHH CO 3aKOH.

OCHOBHHOT CYNrA HueHTH(WKYBA pH3HIHMTE OA KOPYIIMja M HCTHTE PEIOBHO I'M NMPOLEHYBA H

cnemit, COO/BETHO Ha TOA Ce NMPe3eMaaT H MEPKH 3 HAIMUHYBAIbe HA PHIMITHTE KOH IO 3aTPO3yBAAT
HHTETPUTETOT HA HHCTHTYLIMjaTa.

3.Caenere u B3BECTYBAB:C 38 IPEMEHATA HA CHCTEMOT 32 HETEIPHTET

OCHOBHHOT CYIOBO3MOXYBA MBOCTENEH CHCTEM Ha CNEJEHe HA NMPHMEHATA HA CHCTEMOT 3a
HHTETPHTET:




¢ BuarpeueH CHCTEM Ha CIefiCHe— BO PAMKH HA OCHOBHHOT CYIH
e Hansopenien cucTeM Ha cliefielse - O CTpaHa Ha JIpkaBHATAR KOMMCHja 33 CHpeuyBame Ha
Kopynuujara.

[enTa Ha C/ISACHETO HA CHCTEMOT 33 HHTETPHTET BO OCHOBHHMOT CyAe Aa ce YTBPAH ehAKacCHOCTA Ha
MPAMEHETNTE NMOMHTHKM M NPOLEAYPA KOH OBO3MOXYBaaT AOCHE/HA NPUMEHA Ha CTAHAApRHTe 33
MHTEIPUTET, KAKO H 33 MEPEIbe Ha PesyNTaTHTe OJt MPHMEHETHTe MEPKH 38 HAMATyBame Ha PH3HLIATE
on kopyrumja. Ilporecor 3a crelietbe B U3BECTYBaE 32 IPUMEHATA Ha CHCTEMOT 33 HHTETPHTET ro
KOOPAMHMPAATCOOABETHUTE/MLA 38 HHTErpHTeT. OCHOBHHOT CYACIpPOBERAYBa H BHATPEITHH KOHTPOIH
3a MpoBepKa HA MPHMEHATa HA CTAHIADAWTE 38 MHTETPHUTET MPEKy BKIyWyBamke Ha BHATPCITHATA
peBH3Hja.

OCHOBHHOT Cyfice 06Bp3yBa Ha copaGoTka co J{psaBHaTa KOMHCH]a 3a CIIpedyBamhe Ha KOpyniwjaTa
OBO3MOYBajK © [Ia ro ClieiH CIIPOBEAYBAaK-ETO HAa CHCTEMOT 338 HHTEIPHTET. 3a Taa 1{e/l OCHOBHHOT
cyace ofBp3yBa Ha TOYHO, PeJOBHO M HaBpeMeHO MH(opMHpame Ha JipKaBHaTa KOMHCHja 3
cIipevuyBaie HA KOPYNIHjaTas’a CHTe AKTHBHOCTH NPE3eMEHT BO HRCOKA Ha NPHMEHA HA CHCTEMOT 3a
HETETPHTET, KAKO H 33 CPOBE/yBalbe Ha NOOHEeHHTe HACOKH, NIPETIOPAKH H YKAKYBaa OX CTpaHa Ha
JIpxaBHaTa KOMHCHja 32 CIpevyBaie Ha KODYIUHjaTaBO OJHOC HA jaKHEH-¢ HAa MHTEIPHTETOT BO
CYACTBOTO,




