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OcHOBEH £ CYi /iHgNoTMHO, noarajku op  3anox6ute 3a obesbenyBate Ha
NOYUTYBaKE€TO Ha YCTABHOCTA, 3aKOHWTOCTA, NPOPECUOHANHUOT WHTErpuTeT,
TPaHCNapeHTHOCTa 1 3awTuTata Ha 4oBekoBuTe cnoboau v npaBa, ja ycBojysa
cnefHaTa nonuTuka:

MNONMNTUKA HA UHTEMPUTET

OcHoBeH cyn HerotuHo ro npuchaka WHTErpUTETOT Kako TeMen Ha Ao6poTo
ynpasyBatbe 1 CTPaTELLKN U OAPXNUB OAroBOp Ha kopynuwjaTa. MHTerputeToT e og
CYLITMHCKO 3Hayetbe 3a EKOHOMCKMOT, COLIMjanHuOT W OMLUTECTBEHNOT NPOCNEPUTET.

oA uHTErputeT ce noapasbupa 3aKOHUTO, HE3aBWUCHO, HEMPUCTPACHO, ETMYKO,
OAroBOPHO M TpaHCNapeHTHO BpLUeHE Ha paboTu co ko cnyxbeHnTe nuua ro yysaar
CBOJOT yrneA v YrneaoT Ha CyA0T BO Koja ce u3bpaHu, MMeHyBaHU, OfrOBOPHO NiLe.
OfHOCHO ce BPabOoTEeHU, M efIMMUHMPaaT PUSULUTE U MM OTCTPaHyBaaT COMHEBatbaTa
BO MOXHOCTa 04 HacTaHyBawe W pasBoj Ha Kopynuuja u co Toa obesbeaysaat
Aosepba Ha rparaHnTe BO BPLUEHETO Ha CyAcKaTa pyHKUMja 1 CyackaTa cryx6a.

3acvmysarbeTo M NoAuUrHyBawkeTO Ha WHTErpuTeToT € 3aefHuyKa Mucuja wu
OAroBOPHOCT Ha CUTE UHCTUTYLIUM BO CUCTEMOT U Ha CUTE HMBOA Ha BNAacT.

MNpudpakajku ja nonuTukata Ha nHTerputet OcHoBeH cya HeroTuHo ce 06Bp3yBa Ha:
(1) BOCNOCTaBYBaH€e HA CUCTEM Ha UHTErpuTeT,
(2) cnposeaysate 1 noaApLLKa Ha CUCTEMOT 3a UHTETPUTET U
(3) cnepetbe 1 M3BECTYBaKE 32 NPUMEHATA HA CUCTEMOT 3a UHTErPUTET.

OcHoBeH cya HeroTwHo rv 3anosHaBa co cBojaTa NOMMTMKA 3a MHTErpuUTeT
APXaBHUTE OpraHn WU WHCTUTYLMUTE Of jaBHUOT CEKTOP, Kako W MpunagHuuuTe Ha
NPUBATHUOT CEKTOp, rpafaHcKoTO ONWTECTBO W rparaHuTe Gapajku oA HWB, Kako
napTHepu BO NPOLIECOT, Aa M NOYMTYBaAT NOCTABEHUTE BPEAHOCTM U CTaHAaPAM.

1. BOCHOCTaByBaI'be Ha CUCTEeM 3a UHTerpuTteT

CuCcTemOoT 3a MHTErpuTeT @ BOCNOCTABEH Ha HauYMH Aa OBO3MOXW WHCTUTYLMUTE OA
CyACTBOTO fi@ paboTaT M fa ja u3BpLUyBaaT CBOjaTa HAAMEXHOCT, MOYUTYBAjKU '
3aKOHUTE W BO COMMACHOCT CO HAjBUCOKUTE E€TUYKM CTaHAapau, NpOMOBUPAjKU
MEexaHU3MU 3a BHaTpeLLHa KOHTpona, HaA30p U OTYETHOCT.

CMCTEMOT 3a MHTErpuUTeT MnouYMBa Ha CHEAHWUTE ENEMEHTU Kou npetcraByBaar
CBOEBUAHU CTaHAapAu 3a UHTErpuTeT:

-3awTuTata Ha jaBHUOT UHTEPEC U CNPEeYyBaHETO Ha CYAMPOT Ha UHTEpecw;
-lounTyBare Ha eTUYKMOT KofEKC KOj € peneBaHTeH 3a nosvumjaTa Ha cnyx6eHoTo
nuue;

-YnpaByBake CO YOBEYKUTE PECYPCM BP3 OCHOBA HA CUCTEM Ha 3acnyrm u
KBanudukaymu;

-HameHcko, paunoHanHo 1 ecukacHo ynpasyBarbe Co jaBHUTE pecypcu;
-TpaHCnapeHTHOCT 1 npucTan [0 MHpOPMaLMNTE Of jaBEH KapaKTep;

-3alTUTEHO NpujaByBame 04 yKaxyBauu;
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-YnpaByBaw€e CO KBanuTert, u
-PopoBo-6asvpany acnekTu Ha MONUTUKATa Ha MHTErpuTeT.

3awTUTa Ha jaBHUOT UHTEpec M CrpeuyBawe Ha CyAUPOT Ha MHTepecu: Bo
OcHoseH cyf HerotHo cyaumute u cyackara cnyx6a ce [OKHU Aa ce u33emar og
nocTanku kage MocToM puUsUK Of CyAUP Ha WMHTepecK, BO COrMacHOCT CO 3aKOH.
BoeaHo, ce obBpsysaar fneka Bo cBoeTo paboTewe ke My JaBaaT MpUOPUTET Ha
JaBHWOT Hap npUBaTHMOT WHTEpEC UM f[eka Ke NOTTUKHyBaaT W pasBuBaar
OpraHusauucka KynTypa Koja He Tonepupa CyAup Ha UHTEpecH W BO Koja
vHAvBMAYyanHaTa OArOBOPHOCT U fIMYHMOT MNpPUMEP Ce OcHoBa 3a Ao06poTo
ynpasyBate.

3a fla 0BO3MOXM epuKacHO ynpasyBarbe Co CYAUPOT Ha UHTepecn Bo OCHOBEH ¢y
HerotuHo ce cnposeaysa nocranka 3a jacHa ugeHTudMKaLmja U Aeknapupatbe Ha
nu4HWTE MHTEepecHy, ce yTBpAYBaaT jaCHM NpaBuna 3a ouekyBararta of cryx6eHuTe
nuua Kora rocTomn pusunk oA Cyaup Ha uitepecy, ce o6esbeaysa TpaHCNapeHTHOCT BO
NPOLECOT Ha peluasare Ha CuTyauumnTe BO KOU Ce NojaByBa Cyaup Ha UHTepecu U ce
passuBaaT MexaHusmu 3a cnefewe Ha NpuMeHaTa Ha npaBunarta 3a npeseHuuja Ha
CYANpOT Ha UHTEpecH.

MountyBae Ha eTUUKMOT KOAEKC KOj e pereBaHTeH 3a nosuvumjarta Ha
cnyx6eHoTo nuue: Cnyx6erHnte nuya Bo OcHOBEH cya HerotTuHo ce [4omxkHM aaro
nouutyBaar KOAEKCOT 3a eTuka Ha CyauuTe M Cyauute nopoTHuuM, KoaekcoT Ha
eTka Ha BpaboTeHute BO Cyackata cnyx6a Ha PM kou obesbenysaar
NPOHECUOHANHOCT, HE3aBUCHOCT, HEMPUCTPACHOCT M MOMUTUYKA HEYTPaNHOCT Ha
CYACTBOTO.

YnpaByBawe CO 4YOBEUKUTE PEeCypcU Bp3 OCHOBA Ha CUCTEM Ha 3aciyru u
kBanudgukauun: VHTErpuTeToT Ce NpoMoBMpPa Kako AeNnl Of YNpaByBaweTo CO
yoBeYkM pecypcn Bo OcHoBeH cyn HerotuHo. WsGopor, uMeHyBawaTa W
BpaboTyBawara ce TpaHCNapeHTHY MO NaT Ha jaBeH ornac, co ofHanper, YTBPAESHH
KpUTepuymn 1 CO pasBWEHU MONMUTUKM KOWM OBO3MOXYBaaT BpaboTyBawa W
yHanpegysawa Bp3 OCHOBA Ha 3acnyri M Keanudukauum u OHEBO3MOXYBaaT
napTUCKW BnnjaHuja, HeMoTM3am 1 KpoHKU3aMm.

HameHcko, paumoHanHo u edmkacHo ynpaByBame CO jaBHMTE pecypcu:
OcHoBeH cya HerotTuHo [eMOHCTpUpa OTBOPEHOCT, OTYETHOCT U UHKMY3UBHOCT BO
AeduHMpaeTo Ha OyLIeTCKUTE MpUXOAM U pacxoay BOAEHU OA UenTa Aa ro
3ajoBoONaT jaBHUOT UHTEPEC U KOHTMHYMPaHO Aa ro nogobpysaaT KBaNWTETOT W
edukacHoCTa Ha CyAcKUTe YCIyru 3a rpafaHuTe.

OcHoBeH cyn HeroTuHo ce o6Bp3yBa Aeka AOrosopwuTe 3a jaBHUTE HabaBku,
aHraXMaHOT Ha CTPYYHW nuua, OfPXyBakeTo Ha cyackaTta WHGpacTpykTypa u
Apyrute [L0roBopu noBp3aHM CO cyAckara pabota ke ce peanuaupaaTr Hu3
TPaHCNapeHTHN NpoLieAypu KOU OBO3MOXYBaaT eJHaKoB TPETMaH W KOHKypeHuuja Ha
3aMHTEPECUPAHUTE YYECHULIN.

TpaHcnapeHTHOCT 1 NpucTan Ao UHdOPMaLUK o jaBeH kapaktep: OCHOBEH cya
HerotnHo o6esbefyBa BUCTUHUTY, COOABETHYN, HABPEMEHU W LIENOCHM UHOopMaLm
3a ceojara pabora, BKNyyyBajkn objaByBame Ha CyACKM OLMYKM M pacnopes Ha
pounwTa BO CyA0BUTE, KaKo U jaBHOCT BO paboTaTta Ha CyAoT, nNpu LITO ce NounTyBsa
NpaBOTO Ha NPUBATHOCT W 3aLTUTaTa Ha SIMYHWUTE nogaToum.
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OcHoBeH cya HeroTuHo ce cTpemm KOH BUCOKO HUBO Ha aKTUBHA TpaHCMapeHTHOCT,
OAHOCHO O6GjaByBatbe LTO & MOXHO NoBeke MHGPOPMaLMM Ha cBojaTta Beb-cTpaHula u
AEMOHCTPUPa-e NOAroTBEeHOCT HeroBoTo paboTete Aa Guae craseHo Ha jaBeH

yBUA.

Cnyx6enuTe nuua He cmear aa ru kopuctar VHopMaLmnTe Co Kou pacrionaraar BO
BPLWEHETO Ha yHKUMUTE, CYACKUTE W aaMUHUCTPATUBHUTE oBrnacTtyBaka U
cnyx6eHuTe QOMKHOCTU 3a OCTBapyBake KOPUCT MnM npeAgHocT 3a cebe unu 3a

Apyr.

3awTuTeHo npujaByBake of ykaxyBaun: OBOIMOXYBaH-ETO Ha yKaxyBauute aa
rpvjasyBaar HEAO3BONMMBO UMK HE3AKOHUTO MOCTaMyBake He CTpaByBajku op
nocneanun, npeTcrasysa eAeH of CTonboBuTe 3a ycnellHa NpeseHuUnja, OTKpUBak:E,
ucTpara U caHKUMOHVPak-e Ha BaKBUTE NOCTanyBaka CO KOW Ce 3arpo3yBa jaBHUOT
UHTepec

Ynpasyeawse co kBanutetor: OcHoBeH cys HeroTuHo BOCMOCTaByBa CUCTEM Ha
paboTerse npeky koj MocTojaHo ce yHarpepysa paboTeweTto M npouecute, ce
Hamarysaar pusuyuTe 1 TpowoumTe, a ce nogobpysa MOTUBMPAHOCTa Ha U3BpaHuTe
W UMEeHyBaHUTE nuua, kako v BpaboTeHuTe U ce criefaTt BKyMHUTE pesynTaTé of
paboTtererto.

YHanpenyBambeTO Ha Ucnopakara u noAoGpyBa-€TO Ha KBANUTETOT Ha YCnyruTe ce
BPLIM NpeKy OAroBOPHO NnaHupatse, ynpasyBarwe v peanusauvja Ha npouyecure u
MPOMOBMPatLE Ha KynTypa Ha W3BOHPEAHOCT Ha W3BpaHuTe U NMeHyBaHuTe nvya,
Kako u cyackata cnyx6a, cornacHo MeryHapoaHUOT craHpapn UCO 9001,
3aegHuukaTta pamka sa npoueHa - UA® un ppyru craHpapav 3a ksanuter Bo
CYACTBOTO.

POAOBO-633MpaHM acreKTu Ha nonuTukara sa UHTerpurert

Poposute acnektute u acnektute Gasvpanu Ha pasnuyHocTUTe ja obnukysaaTt
nojaBata Ha pUSULMUTE MO WHTErPUTETOT U HAYMHOT Ha KOj mMexaHuaMuTe 3a
MHTErpuTeT Tpeba Aa PYHKUMOHMPAAT 1 Aa BNnjaaT BP3 pasnuyHu nuua.

OBa BknyuyBa BpaboTyBame/u3bop u yHanpeaysame, OAHecyBawe 1 yrnpasyBawe
BO cyAHWuara, npuctan Ao UHopMaLmm 1 ycnyru, npujasysate Ha HenpaBUITHOCTU
n obesbepysarwe Ha npaBHa 3alTUTA, obyka W rpagewe KanauuteTy, Kako W
MOHWUTOPWHI U U3BECTYBatbe.

3atoa, OcHoBeH cyf HeroTwHo wHTerpupa POJOBa-YyBCTBUATENHA U WHKIY3WUBHA
NepCnekTBa BO pamKiTe Ha eNemMeHTUTe Ha CUCTEMOT Ha UHTErpUTET, CO Lien 4a ce
obesbean npaBUYHOCT, efHaKBa AOCTANHOCT W Noronema OAroBOPHOCT BO paboTtaTa
Ha cynCcTBOTO.

2, CnpOBe.qualbe U noaapLlka Ha CUCTEeMOT 3a UHTerpurer

3a Aa oBo3mMOXaT ehUKacHO CrpoBeayBarbe Ha CMCTEMOT 33 uHTerputeT, OcHoBeH
CYA HerotwHo e nocseTeH Ha rpagerwe Ha kanauuteTuTe M noaapLlika Ha cute
cnyxGeHn nuLa BO NPOLECOT Ha UCMONHYBake Ha 06BPCKUTE Kou npouarerysaar of
CTAHAApAWUTE 338 MHTETpUTET BO HAcOKa Ha 3aKOHWUTO, HE3ABUCHO, HEMPUCTPAcHo,
€TWU4KO, OArOBOPHO M TPAHCNAPEHTHO BpLUEH:E Ha paBoTHUTE 3agauun.

Cyackara ynpasa Bo OcHoseH cya HeroTuHo e oarosopHa 3a BOCMOCTaByBare U
3



cnposeayBakbe Ha CUCTEMOT Ha VHTErpuUTET, Kako U 3a HUBHA l'lpOMOLlVIja npeky
CBOETO JINYHO O4HEeCyBah-€ U CO Nnpesemane MEpKU 3a KONekTuBHa I'IpMQ)aTeHOCT Ha
NnonuTuUKaTa Ha UHTErpuTeT n npnAapXxyBawe KOH ucrtaTta of cTpaHa Ha BpaGOTeHVITe.

paner-eTo Ha KanauuTeTUTe Ce 0ABMBA NPeKy PeAoBHa efykauuja Ha cygunTe, Kako
W Ha BpaboTeHuTe BO CyackaTa cnyx6a, 3a cooaBeTHa NPUMEHa Ha CTaHfjapauTe 3a
WHTErpUTET NO naT Ha ObykW, KaKo M CO OBO3MOXYBat€ Ha COBETYBaH-€ 3a CuUTe
AVINEMU KoM MOXaT fia ce jaBarT kaj cryx6eHuTe nuua Bo CEKOjaHEBHOTO paboTetbe.
3apagn obesbenyBare Ha edumkacHo cnposeAyBake Ha CUCTEMOT 3a UHTErpuTeT
OcHoBeH cyA HeroTuHo HasHauyBa nuue 3a MHTErpuTeT u Heros(a) 3aMeHuK (4ka).

Oswue nuua ke nmaat KoopaMHaTUBHA W coBeToAaBHa ynora, ke buaat 3agomkeHn aa
BpLUaT cnejet-e Ha MMnnemeHTauujaTa Ha CUCTEMOT 3a UHTErpuTeT U Aa npeanorar
MEPKW BO COrMacHOCT CO CyAckaTa HEe3aBUCHOCT W HAAMEXHOCTUTE YTBPAEHWU CO
3aKOH.

OcHoBeH cyn HerotHo rv uaeHTUdMkyBa pusnLmMTe of KOpYNLMja 1 UCTUTE peaoBHO
rv npoueHysa u cneaun. CooABETHO Ha Toa ce Npe3emaat U Mepku 3a HaAMUHYBaHe
Ha pusnLuMTe KoM ro 3arposyBaaT WHTErpUTETOT Ha MHCTUTYLMjaTa.

3. Cnepemwse u n3BecTyBaw-€ 3a NnpuMeHaTa Ha CUCTEMOT 3a UHTerpurtert

OcHoBeH cya HeroTuHo 0BO3MOXyBa [BOCTENEH CUCTEM Ha Crieietbe Ha NpUMeHaTa
Ha CUCTEMOT 3a UHTErpuTeT: v

-BHaTpelweH cuctem Ha cnepere Bo pamku Ha OcHoBeH cyg HeroTuHo u
-HaaBopeleH cuctem Ha cneperwe of cTpaHa Ha [lpxaBHaTa komucuja 3a
cnpevyBarbe Ha Kopynuujara.

Llenta Ha cnepeteTo Ha CUCTEMOT 3a UHTerpuTeT Bo OCHOBEH cyz HeroTuHo e aa
Ce YTBPAM e(PUKacHOCTa Ha MPUMEHETUTE MONUTIKM 1 NPOLIEAYPY KOM OBO3MOXYBaaT
AoCnefHa npuMeHa Ha CTaHpapauTe 3a WHTErpUTET, Kako M 33 Mepere Ha
PesynTaTUTe oA NPUMEHeTUTE MEpKU 3a HamanyBake Ha pusuunUTe of Kopynuuja.
MpouecoT 3a cneaetbe 1 U3BECTYBaKE 32 MPUMEHATA Ha CUCTEMOT 33 WHTErpuTeT ro
KoopAuHMpaaT coopBeTHUTE nuua 3a uHTerputeT. OcHOBEH cya HeroTuHo
CrpoBe/lyBa 1 BHaTPeLUHW KOHTPONK 3a NpoBepka Ha NpUMeHaTa Ha cTaHAapAuTe 3a
WHTErpuTeT Npeky BKNyJYyBake Ha BHATpeLLHaTa pesuauja.

OcHoseH cya HerotTuHo ce o6Bpaysa Ha copabotka co [lpxaBHaTa komucuja 3a
cnpedysake Ha kopynuujaTa OBO3MOXYBajki M f[a o Crieau CrnpoBeAyBaHbeTo Ha
cucTemor 3a uHterputet. 3a Taa uen OcHoBeH cyA HeroTuHo ce 06Bp3yBa Ha TOUHO,
PEAOBHO U HaBpeMeHO MHpopMUpatbe Ha [lpxaBHaTa koMUCHja 3a CripedyBare Ha
KopynuujaTa 3a cuTe aKTUBHOCTU MPE3EMEHN BO HACOKa Ha MPUMEHa Ha CUCTEMOT 3a
WHTErpUTeT, Kako M 3a cnpoBefyBake Ha A0OMEHUTE Hacokw, npenopaku U
ykaxysatba oA cTpaHa Ha [IpxaBHaTa Komucuja 3a cripevyBare Ha KopynuuvjaTa Bo
OfHOC Ha jakHEHE Ha MHTErPUTETOT BO CyACTBOTO.




